
 

 
 

PLEASE NOTE
The Unitary Development Plan (UDP) policies and planning, building control and other legislation and 
regulations referred to in the text of this guide were current at the time of publication. Because this 
guidance is an electronic version of the printed guidance as approved and adopted, these references have 
NOT been changed. For ease of contact; names, telephone numbers and locations have been regarded as 
non-material editorial changes and have been updated. 
  
As UDP policies and government legislation may have changed over time, before carrying out any work, it 
is recommended that you consult the current UDP 
http://www.westminster.gov.uk/planningandlicensing/udp/index.cfm for policy revisions and you may wish 
to check with planning and/or building control officers about your proposals.   
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Introduction 
Regent Street was laid out as the central section of a town planning scheme designed in the early 
nineteenth century by the architect John Nash to connect the Prince Regent's Carlton House with Regent's 
Park to the north. 
 
It was considered to be one of Europe's finest planning achievements of the period but by the early years 
of the twentieth century, the buildings were considered to be outdated and, in a time when conservation 
was not widely appreciated, redevelopment ensued. 
 
The general form of the Street was retained and guidelines for redevelopment were established so that 
individual buildings, some of which were designed by eminent architects of that time, relate to each other 
in height, materials and classical style of architecture. 
 
The high quality of the Street is reflected by the fact that nearly all of the buildings are Listed Grade II.  The 
Street as a whole was designated as a Conservation Area by the City Council in 1973 and it is the 
Council's duty to preserve and enhance its character. 
 
 
Permission for Alterations 
All the buildings in Regent Street (apart from Nos. 289-319 odd) are in the freehold ownership of the 
Crown Estate. 
 
Thus, in general terms, any proposals for shopfronts, advertisements, etc. need to be submitted to 
Westminster City Council for planning permission, listed building and advertisement consent and to the 
Crown Estate, as ground landlords, for their approval. 
 
These guidelines have been produced by Westminster City Council in consultation with the Crown Estate 
and English Heritage.  They are recommended to anyone who is contemplating any alterations to 
shopfronts in Regent Street, in order to save time and the expense of submitting proposals that are 
unlikely to be approved. 
 

 
 
Examples of rich classical detailing surrounding the shopfronts in 
Regent Street. 

 
 
The Building Facades 
The shopfronts of Regent Street are set within openings framed by architectural elements of classical 
detail, which are important in unifying the building facades.  These characteristic structural frames and 
arches, pilasters and friezes should be retained and, in a few instances where such features have been 
removed, they should be reinstated. 
 
Note:  The character of Regent Street south of Piccadilly Circus is slightly different to that of the section to 
the north, and there may be cases where these guidelines are not directly applicable.  In such cases, the 
advice of a design officer of Westminster City Council's Department of Planning and City development 
should be sought. 
 



 

 

 

 
Above: Examples of fine elevational compositions in Regent Street. The 
character and appearance of these buildings the way they relate to each 
other and to the whole street, and their detailing must be considered and 
respected by designers who prepare alterations or replacement of 
shopfronts. 
 

 
 
The Shopfronts 



All original shopfronts, such as Liberty's and Garrard's should be retained and refurbished as existing.  
Where the original shopfronts have been removed, reinstatement of the original design may be 
appropriate. 
 
New proposals must comply with the following general guidelines: 
 
All glazing should rise to the full height of the main structural opening within the stone framework which 
usually expresses the full height of the ground floor shop unit.  Subdivision of the glazing with a suitable 
pattern of mullions and transoms may be appropriate. 
 
In some cases, a mezzanine level is introduced above the ground floor either between giant pilasters or 
within arched, stone openings.  In these cases, the ground floor glazing should normally be contained by a 
transom fascia at mezzanine. 
 
All window and door frames and glazing bars should be of bronze or bronze anodised metal or hardwood 
varnished to a natural dark colour. 
 
Stallrisers that are complementary or faithful reproductions of originals will be encouraged.  In all cases of 
refurbished or new shopfronts, stallrisers must be of a similarly coloured (bronze/brown) finish to the 
window and door frames.  In some cases, natural marble or stone could also be appropriate. 
 

 
 
 
Signs 
 
Fascia Signs 
Where a sign denoting the name of the occupier is installed, the lettering must be either: 
 
a. Made of individual fret-cut, non-illuminated bronze letters affixed to the stone frieze above the shopfront 

glazing or, 
b. Made of individual fret-cut, non-illuminated letters affixed to a transom fascia at mezzanine level, where 

appropriate. 
 
In both of these alternatives, there must be a margin of at least 1/8 of the depth of the frieze of the fascia 
both above and below the letters.  The letters should be in classical or other appropriate style. 
 

 
 
 
Signs Within a Shop 



Signs may be positioned inside the shopfront glazing if set back at least 1.00m behind the glass.  Only in 
this position will illuminated signs or trade logos be permitted.  Illuminated signs must be of a fixed and 
constant light and not of a light source which moves or flashes. 
 
 
Projecting Signs 
Projecting hanging signs will be permitted within the following guidelines: 
 
a. The support framework and any light source to be used will only be that of the patent design approved 
for the Street.  The sign hung from this framework is to be hand-painted or screen-printed, to a size not 
exceeding (900mm x 600mm).  Signs are permitted in relief providing the depth of the relief is not more 
than 100mm. 
 
b. Only one projecting hanging sign on each stone pilaster will be permitted. 
 
c. The sign must be positioned centrally on the pilaster at a minimum height of 2.6m from the pavement to 
the underside, and must respect the architectural features of the building. 
 
d. Good examples of traditional hanging signs should be retained where possible. 
 
e. Fixed internally illuminated box signs will not be permitted. 
 

 
 
 
 

 
 
Examples of traditional blinds with minimum lettering 

 
Blinds 
When applying for planning permission or listed building consent for shop blinds, the following guidelines 
should be adhered to: 
 
Blind boxes must be fitted above the glass and on the underside of the structural soffit, in such a manner 
that they do not project in front of the main plane of stonework. 
 



Blinds, when open, must be set back at least 1 metre from the pavement edge.  The minimum height 
clearance, including fittings is 2.3 metres at the building's face and 2.14 metres at the outer edge.  Blinds 
should be of the traditional apron type.  Permanent blinds and dutch blinds are not acceptable. 
 
Blinds must serve a functional purpose and not be used as a means of additional advertising.  They should 
not be of garish colours or patterns or of a reflective material.  The preferred material is canvas and the 
only lettering permitted will be that stating the name and trade of the shop. 
 

 
 
When extended, a traditional roller blind is an attractive light feature, 
compatible with the traditional character of the street; when 
retracted, it is unobtrusive. 
 

 
 

Canopies 
Fixed structural canopies are discouraged but proposals will be considered on their merits in the case of 
large shops which have a pavement frontage of three or more bays. 
 
A fixed canopy may be permitted only over the principal entrance to such shops, provided that the 
entrance is so placed in relation to the shop frontage as to form a central, or otherwise reasonably 
balanced, architectural feature. 
 
Fixed canopies must be at least 1 metre setback from the pavement edge, with a 2.6 metres clearance 
between the underside and the pavement.  The canopy is to be of good quality, durable materials and so 
designed as to be in keeping with the shopfronts and to enhance the architecture of the building. 
 

Example of a small fixed 
canopy, compatible with 
the shopfront(s) which it 
serves.  Its stylised 
colourful composition, 
typical of its period, is 
contained successfully by 
its very simple rectangular 
outline. 
 

 
 
Shutters 



Shutters that conceal the merchandise from the pavement will not normally be given consent.  Where a 
need for security exists, shutters of the brick-bond type grill of bronzed metal should be used and should 
be set inside the shopfront glazing. 
 
 
Flagpoles 
In Regent Street, the erection of a flagpole will require planning permission and usually listed building 
consent.  The use of house flags requires consent under the control of advertisement regulations. 
 
Permission may be given for the erection of a flagpole below roof level, only when it is required by a 
retailer, who is the occupier of at least three bays of the ground floor.  In such cases, the pole should be 
located at frieze level. 
 
The pole should be hung at least 30 degrees above horizontal. 
 
In the case of corner occupancies, flagpoles will only be permitted on the Regent Street façade. 
 
 
Contacts 
For further information on those buildings north of Piccadilly Circus contact Central Area Team, 
Development Planning Services and for further information on those buildings south of Piccadilly Circus 
contact South Area Team, Development Planning Services. Click below for details. 
 

 
CLICK HERE FOR LINK TO 

WESTMINSTER CITY COUNCIL 
CONTACTS LIST 

 
 
 
These guidelines are based on the Council's policies for the alteration and preservation of buildings.  They 
supplement detailed policies set out in chapter 9 of the City of Westminster Unitary Development Plan. 
 
Reference should also be made to the publication 'Regent Street, Guidelines for Occupiers', produced by 
the Crown Estate as ground landlords. 
 
 
Department of Planning and City Development, Development Planning Services, December 1993 

 

http://www3.westminster.gov.uk/spgs/publications/contact%20information.pdf
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