
 

Maida Vale Area Forum – Monday 18 March 2013 

Notes from meeting 

Thames Water Maida Vale Flood Alleviation Scheme 
 

Thames Water gave a presentation highlighting the key issues in the area, this being that 150+ 

properties have been affected by basement flooding; there is a lack of sewer facilities and the 

flooding events of 2005, 07, 08 and 09 have exasperated the problem. 

 

Previous investigations have been undertaken by Thames Water and the Maida Vale Flood Action 

Group. Within the area questionnaires have been delivered, surveys carried out, historical data looked 

at and hydraulic models built. The main areas of concern are Formosa Street/Shirland Road and Shirland 

Road/Kilburn Park Road, with the Ranelagh sewer causing most of the issues. This is because the sewers 

were built in the 1870s and are now not fit for purpose. 

 

When investigated, there were over 340 flooded properties, not the 100 as previously thought.  The 

affected buildings were domestic as well as the basements of commercial buildings which leads to 

insurance problems. There were three possible solutions to the problem; 

1) Build more sewers to Abbey Mills – 13km of sewers in total 

2) Transfer into sewers with more capacity 

3) Storage the excess water in two tanks 

 

After assessing a full number of issues, option three has been considered the best action and over 30 

locations considered for storage options. The planning applications for the Formosa Street and Shirland 

Road sites were submitted in February 2013 and work will start in September 2013 with a completion 

date set for next summer. Depending on consent, works in Tamplin Mews Gardens and Westbourne 

Green will start in September 2013 and will completed by December 2014.  Work in Formosa Street may 

start earlier.  

 

Formosa Street’s site will be based in Westbourne Green Park with the shaft being situated in the park 

itself.  It will be placed as near to Harrow Road as possible, away from residential properties and 

minimising any impact in the park. There will be a small portacabin sized structure to house the 

equipment and also a small sub-station erected. There will still be access across the park and to the 

children’s play area. 

 



 

The shaft in Tamplin Mews Gardens will be situated in the north of the park. New paths will be installed 

after the works and there will be a new building in the north corner of the park that will match existing 

buildings. The children’s playground will be kept in place. 

 

The tunnels are under Formosa Street to Westbourne Green Park at a depth of about 15-20m (60ft), this 

is because the tunnels need to be under the sewers.  These need to go in a straight line, not under 

houses and will go under the canal. 

 

It was highlighted that the ‘customer’ for this is the 14 million of Thames Water’s customers across the 

country.  Bills rise due to works being done and the costs needed to cover them. Residents were 

informed that the works will cost £15 million. In response to a question on compensation, it was made 

clear that individual conversations will be had where necessary, but there is no overall compensation 

structure. 

 

In response to a query from Westbourne residents to do with returning the park with more open space 

and not more flowerbeds, Thames Water said they would raise this with the Parks Manager when the 

works are completed.  

 

Thames Water will also work with TfL and the council around any road diversions being put in place.  It 

was also noted that the junction of Chippenham Road and Shirland Road needs further discussions. The 

Paddington and Waterways Society will also be looking at the planning application and would like to see 

the transport arrangements sorted before approving the application. 

***END*** 

 

Tri-Borough Family Recovery Programme 
 

After the 2011 riots, the Government became more concerned about troubled families. There are 

approximately 120,000 troubled families in England and Wales and the Government is funding a 

“Troubled Family” payment-by-results programme to tackle this.  Since December 2012, this service in 

Westminster has been delivered collectively via Tri-Borough and has been renamed “Family Recovery”.  

Behaviours have been recognized that identify a troubled family and so far 150 Westminster families 

have already been involved in the ‘Family Recovery’ programme. 55 of the 150 are new interventions 

and the main aim is to get people into the employability programmes run by Vital Regeneration. 

 



 

There are currently 6 coaches in Westminster, 5 in Kensington and Chelsea and 5 in Hammersmith and 

Fulham. It was noted that more coaches are needed to meet demand in the future, and this is a new 

programme.  

The team links with other council services, for example the noise team, on anti-social behaviour issues 

where there is normally an underlying problem. A lot of anti-social behaviour is linked to housing and 

there are sanctions if we don’t work with them.   

 

*** END*** 

CitySave Card 

You said you wanted a printable list of offers on the website so you can print out the offers in libraries. 

This will be available online at www.westminster.gov.uk/citysave week beginning 1st April 2013. 

You told us the type of offers you would like to see more of including: 

 Cinemas including the Everyman cinema on Sutherland Avenue 

 More theatre offers 

 Chelsea Physic Garden 

 More museums and galleries 

 Local restaurants including Taxin Thai and Don Pepe 

 Local shops. 
 

We will be contacting these venues week beginning 25th March to request they are part of the scheme. 

For more information on offers please contact Maggie Zane on 020 7641 7809 or email 

mzane@westminster.gov.uk 

How to apply 

ResCard holders 

You can replace your ResCard in one of three ways: 

1. Take your ResCard to your nearest library or council leisure centre where you can 
complete an application form and hand it to a member of staff. They will give you a new 
Westminster City Save card on the spot. 

2. Apply online at www.westminster.gov.uk/citysave. 
3. Call 020 7641 6000 (Mon-Fri, 8am-6pm). Don’t choose an option, please hold to speak 

to an operator and ask to apply for a Westminster City Save card. 
 

 

 

http://www.westminster.gov.uk/citysave
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http://www.westminster.gov.uk/citysave


 

New applicants 

1. Apply online at www.westminster.gov.uk/citysave 
2. Call 020 7641 6000 (Mon-Fri, 8am-6pm) 

 

Latest offers 

 The latest offers are available online at www.westminster.gov.uk/citysave 

 A leaflet with offers will be available from your local library or leisure centre in the 
summer 

 Offers will also be listed in The Westminster Reporter magazine that is delivered 
through your door, Children First magazine (parents) and Westminster Plus magazine 
(older people aged 60+) 

 Sign up for regular emails at www.westminster.gov.uk/citysave 
 

Please send any further comments or feedback to citysave@westminster.gov.uk. 
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