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From being homeless  
to building homes
“ Now I’ve got my own place I’ve started working for a 
building firm. I feel like a human being again.”

Dean

We need your support to help the vulnerable homeless  
and reduce begging



Our latest figures show our approach is  
working, with between 60-70% of people 
sleeping rough for the first time met quickly 
and not spending a second night out on  
the street.

Homelessness charities work closely with Westminster City Council 
to help rough sleepers move away from, and stay off, the streets of 
London. We are proud of our ability to meet and assess everyone 
we are alerted to and offer a clear route away from the streets. 

Rough sleeping 

We need your support in identifying vulnerable 
rough sleepers and alerting our outreach 
teams. If you see someone sleeping rough 
you can use the national referral line to alert 
local teams by visiting streetlink.org.uk or 
calling 0300 500 0914. Alternatively you can 
text REALCHANGE plus the amount you wish 
to give (£1, £2, £3, £4, £5 or £10) to 70500 to 
donate to registered charities in Westminster.

We work hard to offer the best solution  
possible for people. You can help us by  
advising your employees and patrons to  
alert us to rough sleepers and, if they wish, 
donating to local charities, rather than giving 
money directly to people on the street.   

Text  
REALCHANGE  
plus the amount 
you wish to give 
to 70500

From needing help 
to helping others

“ I’m only alive now because of The 
Connection at St Martin-in-the-Fields.  
My future now is to help others who are 
in similar situations. I work with homeless 
people every day, offering them the same 
support that saved my life.”

Lorenzo



Evidence shows that giving directly to  
someone begging does not support them 
away from the street, but is more likely to fuel 
a drug or alcohol addiction, which can cause 
serious health issues and even premature 
death. Giving money to someone can also 
prevent them from engaging with services 
which can help, and prolongs their life on  
the street. 

Our outreach teams have found that many 
beggars on London’s streets, particularly 
children and women, are victims of  
human trafficking and are forced to beg  
by organised begging groups. Money given  
to these beggars is channeled back to  
finance further criminal activity.    

Your business can help by:

•  Reassuring members of staff and/or the 
public that there are many services available 
for those sleeping on the street and that 
giving money directly to beggars will not 
support them away from their situation.

•  Reminding staff and/or the public that the 
best way to help is to contact StreetLink to 
alert local outreach teams, and sharing the 
text giving number if they wish to donate.

Begging
We are increasingly aware of a rise in begging across Westminster  
and want to work with businesses to raise awareness of the best way  
to support the homeless and reduce the number of beggars.

 •  Contacting the police on 101, or 999 in 
an emergency, if someone is aggressively 
begging on your property.

 •  Reporting begging to Westminster City 
Council at westminster.gov.uk/begging  
who will signpost individuals towards the 
appropriate support.

If you want to learn more about Westminster 
City Council’s strategy to support rough  
sleepers visit westminster.gov.uk/ 
rough-sleeping

From sleeping on the 
street to back on my feet

“ I was homeless for seven years.  
The Connection at St Martin-in-the-Fields 
was the light at the end of the tunnel. I’ve 
been living in my own house for two years 
and now work with older  
people, helping them  
stay in their homes  
for longer.”

Dennis



Keep making a real change when you see  
someone sleeping rough

Contact StreetLink via streetlink.org.uk or 0300 500 0914  
to record their location and alert local outreach teams.

Text REALCHANGE plus the amount you wish to give  
(£1, £2, £3, £4, £5 or £10) to 70500.

Your donation will be divided equally between three local charities:  
The Passage, St Mungo’s and The Connection at St Martin-in-the-Fields. 

To find out more visit westminster.gov.uk/real-change 

Our approach is working

of newly identified rough sleepers 
do not spend a second night out 
on the street

60-70%


