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The design philosophy is based on the urban design principles of ‘place making’ using: 

•	 Historic resonance
•	 Local distinctiveness
•	 Re-defining the urban environment 
•	 Creating connections 
•	 Providing identity and visual order 
•	 Accessibility for all 

     
Historic Quality

Queensway is a busy shopping street at the heart of Bayswater. The street has a unique urban setting being within 
a distinctive west London architectural building style with Kensington Gardens forming a green backdrop at its 
southern end. Queensway and its surrounding areas are designated Conservation Areas. The street has two listed 
buildings, Our Lady Queen of Heaven and Whiteleys, plus several other buildings that have significant architectural 
quality.

Wider Context

In the London Plan (July 2011) Queensway has been designated as a Major Shopping Centre, alongside 
Westbourne Grove. This area is characterised by retail on the ground floor and predominately residential use on 
the upper floors. 

Re-discovering Queensway

Queensway’s re-designed streetscape will establish the street as a shopping and leisure destination, encouraging 
people to stay and use the streets shops and eateries and creating a community focus for local residents.

Queensway’s intrinsic qualities of place and that of its immediately surrounding are obscured by: 

•	 Incoherency of streetscape gives an uninviting confused environment with no sense of place
•	 Reduce severance created by Bayswater Road and pedestrian connection to Kensington Gardens
•	 Overabundance of street furniture
•	 Lack of continuity in the use of paving materials throughout the street 
•	 Visual and physical dominance of the car with on street parking and deliveries throughout

 The proposed future ‘Shop Front Improvement Strategy’ will complement the streetscape improvements 
providing guidelines for more sympathetic façades, colour palettes and signage. 
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The Concept

The design proposals will transform the street environment for those who live in, work in or visit Queensway. The 
basis of the concept is to give the street back its former early 20th century distinction yet providing a public realm 
for 21st century needs and uses: 

•	 Creating a high quality and sustainable environment for the Queensway based on considered design approach 
to paving materials and street furniture;

•	 Creating a strong and continuous kerb line along both sides of the street, that clearly defines the vehicle 
corridor and the pedestrian areas; 

•	 Improve the pedestrian environment: wider pavements, uncluttered, open or focused sightlines;
•	 Street furniture locations to assist those with visual disabilities and provide coherency to the street’s character; 
•	 Explore where possible / viable to extend paving over shop forecourts to extend new streetscape effect;
•	 All side streets will have raised tables to define pedestrian movement, improve accessibility for all user groups 

and reduce the visual impact of the carriageway on the streetscene; 
•	 Bringing continuity to the street and having a clear and simple strategy for paving; high quality materials 

appropriate for a conservation area. English Pennine Stone (EPS) will be used for the pavement areas and 
granite for the kerbs and side road entry treatments;

•	 Enhancing the settings of the listed buildings and buildings that add quality and character to the street by 
removing street clutter and opening up or creating views;

•	 Retaining the existing historic street furniture e.g. the telephone boxes (K6), the double British Pillar boxes and 
the historic lamp columns outside Whiteleys, which underscore the streetscape’s historic character.

•	 Introducing a sequence of character spaces giving visual interest within Queensway, celebrating its historic 
qualities and encouraging people to dwell: 

 o Trees will provide a green link from Kensington Gardens and their positioning will help to draw people 
into the street, important site lines will be enhanced or retained;

 o Extended pavements plus shared surface parking bays for quality events / markets, linked to the 
proposed Destination Strategy;

 o Creating a new multifunctional open space for area between Princess Court and Queens Court that 
could be used for events/markets, seating opportunities yet allowing required vehicular access; and

 o Encourage alfresco dining where appropriate, and adopting a uniform design approach to barriers and 
their location on the street.

•	 Review existing Legible London signage strategy for the area;
•	 Enhance Kensington Gardens and Westbourne Grove gateways by rationalising street furniture and removing 

street clutter; 
•	 Entrance to Kensington Gardens and reduce severance of Bayswater Road:

 o with Royal Parks explore opportunity to improve visual connection to Queensway;
 o enlarge entrance to Gardens moving paths away from toilet access points; and
 o integrate street design of Queensway and Bayswater Road: paving, street furniture, location of cycle 

hire, removal of clutter.

•	 Introduce permanent or temporary public art strategy:
 o As part of a rolling arts programme for the area;
 o Art temporary or permanent could be installed as part of the gateways’ design / signage boards, public 

space or within character areas; and
 o Retain the Victorian Clock at junction of Queensway and Bayswater.

•	 Barclays Cycle Hire station outside Whiteleys to be reviewed and other cycle stands need to be rationalised 
preferably within the side streets, to reduce street furniture on Queensway.
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ILLUSTRATIVE PLAN

Queensway enjoys an unique context within central London, being linked to Kensington 
Gardens in the south, Westbourne Grove to the north, with Paddington, Notting Hill 
and Portobello Road, all accessible on foot. Queensway has excellent public transport 
connections. Queensway needs to capture more from its location and history. 

AIM

The Concept Design will re-integrate the street within its London context, giving it its own 
sense of place, establishing Queensway as a vibrant shopping and leisure destination with 
an environment that will be enjoyed by residents, businesses and visitors alike. The scheme 
provides a focus for business and community involvement as well as being a first step in 
redefining Queensway as not just a street but a neighbourhood.  
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IMPORTANT BUILDINGS & VIEWS

Key views and historic buildings provide 
opportunity to create a series of ‘spaces’ or 
character areas within Queensway, which 
will encourage pedestrian movement 
along the street. A coherent design 
approach will integrate Queensway as one 
entity with ‘areas of interest’.

GATEWAYS & CONNECTIONS

Creating linkages to key areas north 
and south, particularly to Kensington 
Gardens and the adjacent residential 
hinterland.

•	 Removal of street clutter such as 
railings

•	 Extend paving treatments across 
side streets

•	 Improved visual & pedestrian 
connection with Gardens

•	 Reduce severance of Bayswater Road 
and Westbourne Grove / Bishop’s 
Bridge Road

CHARACTER SPACES

Character  spaces formed by de-cluttering 
and extending pedestrian zones. New tree 
planting and street furniture zones to help 
frame views along and from the street.

ACTIVITY OPPORTUNITIES

Events, markets and alfresco opportunities  
give vitality to  the street and could be 
accommodated within character spaces.
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QUEENSWAY NORTH - Before

QUEENSWAY NORTH - Proposed

Opportunity to create focal point within Queensway, underpinning 
context of this Grade II listed building

BEFORE
•	 Street	clutter	detracts	from	listed	building	&	streetscape
•	 Traffic	/	road	space	dominance
•	 Random	tree	planting

AFTER 
•	 Improved	pedestrian	environment
•	 Extended	pedestrian	crossing
•	 Reduced	impact	of	carriageway	within	street
•	 ‘Entrance’	features	to	Whiteleys
•	 Re-located	cycle	stands	
•	 Tree	planting	to	define	spatial	subdivisions	and	to	provide	visual	

prominence to the corner building at Porchester Gardens junction
•	 De-cluttered	environment	redefines	Queensway	as	a	quality	spatial	

experience
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QUEENSWAY - Before

QUEENSWAY NIGHT TIME ATMOSPHERE - Proposed

QUEENSWAY DAY TIME ATMOSPHERE - Proposed

BEFORE
•	 Cluttered	environment
•	 Parking	obscures	sight	lines	and	detracts	from	street	experience
•	 No	sense	of	being	somewhere	special		

AFTER
•	 Extended	pedestrian	environment
•	 Further	al	fresco	opportunities
•	 Provide	visual	focus	and	backdrop	to	historic	terraces
•	 Improved	lighting
•	 De-cluttered	streetscape
•	 Improve	the	street	crossings	and	promote	pedestrian	movement	into	

Queensway

Historic qualities of Queensway streetscape need to be expressed to create a 
new sense of place.
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PRINCESS COURT - Before

BEFORE
Negative space within Queensway, which could be integrated within the regenerated 
street environment.

AFTER
New space complements context of listed church and historic nearby buildings, 
offering opportunities:

•	 Significantly	improved	open	space
•	 Greening	and	tree	planting	
•	 Al	fresco	dining	opportunities
•	 Seating	for	rest	and	relaxation

PRINCESS COURT - Proposed Plan

PRINCESS COURT - Proposed

Not to Scale
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MATERIAL STRATEGY

Side road entry treatment Shared surfaces / parking bays Pedestrian crossings
Reducing the impact of the 
carriageway. 

Pedestrian crossing at junction
Reducing the impact of the 
carriageway. 

EPS Paving
Pedestrian 
footways

Granite Sett Paving
Side road entry 
treatments and  shared 
surfaces

Example of a coordinated design approach and setting out for alfresco areas 
(design of  tables and chairs, awnings, barriers / panels, etc. )
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W
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G
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Creating a high quality and sustainable environment based on a considered design approach to paving materials and street 
furniture

EPS and Granite selected to re-establish the historic qualities of 
Queensway. The materials are part of the Westminster Way design 
manual.

Example of a shopfront and façade improvement strategy 
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