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FOREWORD

In November 2012 Westminster City Council commissioned a multi-
disciplinary team led by Feilden Clegg Bradley Studios to deliver an 
Infrastructure and Public Realm Plan (IPRP) for Church Street and 
Paddington Green Renewal Area. The brief was to create a Vision to 
enhance the public realm of the existing neighbourhood and seek ways 
to reconnect the area to the wider Westminster context. This Vision 
was to be supported by an Implementation Plan with Cost Plan and 
Financial Model. 

The public realm nature of the commission resulted in the design 
process being led by Grant Associates with input from Buro Happold, 
Biodiversity by Design, Ackroyd and Harvey, Davis Langdon and Thomas 
Lister. 

The study outcomes consist of the following documents:

EXECUTIVE SUMMARY
This document provides a summary of the Vision and scope of the 
Infrastructure and Public Realm Plan.

KEY STRATEGIES AND DESIGN CODES
This document articulates the approach to developing the Vision 
through thematic strategies with design codes illustrating the 
principles of how these themes should be applied to the public realm.  
Each strategy has an appendix providing greater technical detail.

IMPLEMENTATION PLAN
This document articulates how the infrastructure and public realm 
proposals can be delivered through a series of packages that relate 
to the anticipated Futures Plan development plots. The fi nal section 
illustrates how the Key Strategies may be developed with schematic 
designs of the key public realm spaces and typologies.

COST PLAN AND FINANCIAL MODEL
This document provides a detailed cost plan of the Infrastructure and 
Public Realm Plan, with a Financial Model articulating how the Plan will 
be delivered within the available funding. 

The intent is that the Infrastructure and Public Realm Plan shall inform 
the future development of the Church Street and Paddington Green 
public realm over the next 15 to 20 years. Although not an adopted 
document the aim is for the contents of the study to be used as a 
material planning consideration for future public realm works whether 
implemented by Westminster City Council or plot developers.

In collaboration with: Buro Happold, Biodiversity by Design, Davis Langdon, Thomas Lister, Ackroyd and Harvey
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“My ambition is to put the village back into the city. What I mean by 
this is that we can improve the quality of life for Londoners by ensuring 
that we focus our eff orts on delivering a cleaner and greener city with 
stronger and safer communities through our work to make the city more 
sustainable and preserving its prosperity for decades to come.”

Boris Johnson - Mayor of London 

The Church Street Futures Plan is an opportunity to create London’s 
most liveable neighbourhood with an enduring legacy not only for its 
residents but also for London and other UK cities. The greening of the 
neighbourhood will create a strong identity for the place making it a 
unique part of London, as well as bringing a host of social, economic 
and environmental benefi ts. 

The Infrastructure and Public Realm Plan sets out how we can create 
cleaner, safer and greener spaces, which are sustainable for future 
generations, and which contribute to the neighbourhood’s existing 
community and economic life. 

To meet these aspirations the new public realm should become the 
leading climate change adapted neighbourhood for Westminster, 
London and the UK. London, like other cities around the world, is facing 
the challenges of improving the quality of urban living and making the 
city more sustainable while responding to the anticipated challenges of 
climate change.  

“Our climate is changing and further changes are expected. Together 
we need to prepare for warmer, wetter winters, hotter, drier summers 
and more frequent extreme weather. Timely action will bring positive 
benefi ts, including jobs, investment, economic security and an improved 
quality of life. If we don’t act, we are likely to face an increasing risk of 
fl oods, droughts and heat waves.” 

(Climate Change Adaptation Strategy, Mayor of London, 2011)

The Key Strategies proposed in the Infratructure and Public Realm Plan 
are based on the priniples of creating an exemplary climate change 
adapted piece of public realm. This approach refl ects the current 
guidance and policies of Westminster and London.

There are many social, economic and environmental issues associated 
with the Church Street and Paddington Green area that need to be 
tackled: poor air quality, over-capacity drainage and fl ooding, summer 
heat and drought, defi cient open space for informal play and lack of 

contact with nature, high instancies of poor physical and mental health 
as well as the lowest average life expectancies for men and women 
compared to the whole of Westminster, low land values compared to 
the neighbouring areas, poor evening economy and insuffi  cient and 
poorly managed  infrastructure. 

In the past there has been improvements to the public realm 
implemented within the Paddington and Church Street area but 
they have been largely piecemeal and proven to be ineff ectual. The 
Infrastructure and Public Realm Plan acknowledges that there is a need 
for a more holistic and dramatic step-change required in the public 
realm in order to address many of the issues in the area and create one 
of London’s most liveable neighbourhoods and a model for future estate 
and neighbourhood renewal in Westminster. 

The area is quite unique in that the land ownership of the streets and 
many of the buildings and associated garden spaces fall under the 
ownership of Westminster City Council. One of the key moves proposed 
in the Infrastructure and Public Realm Plan is to redefi ne the public 
realm both in terms of its extent and character in order to maximise the 
opportunities for diff erent uses and activities; improved market spaces, 
informal play, gardens, spaces for wildlife, car-free routes. 

The neighbourhood will be a beacon for the benefi ts of city living with 
an emphasis on sustainability, amenity and safety. The existing green 
spaces and gardens on estates will be connected by a rich mosaic of green 
streets and public spaces, reconnecting the neighbourhood. We aim to 
enhance the existing streets and landscape, recognising that each block 
has its own particular shape and character; ensuring everyone has ready 
access to quality green space and activities such as gardening and play. 
It is intended to provide something for everyone. 

In addition to better streets and spaces, plans are being developed to 
introduce district wide heating to supply hot water and heat to new 
homes, and where possible existing homes, more sustainably and 
effi  ciently. Improvements to waste collection infrastructure will be 
made to make it easier to recycle and to help keep streets cleaner.

THE VISION
TO CREATE THE MOST LIVEABLE NEIGHBOURHOOD IN LONDON

Current Road and Pavement Zone 

Increase in area for Green Infrastructure 
through the re defi ning of the public realm
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WCC Freehold sold or transferedWCC Freehold Leased to WWC > 21 years wcc adopted highway

WCC Freehold leased to another TFL FreeholdOpen Space maintained but not 
owned by WCC

1. EXTENT OF WESTMINSTER CITY COUNCIL LAND OWNERSHIP IN THE CHURCH STREET AND 
PADDINGTON GREEN AREA
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PUBLIC CONSULTATION
RESPONDING TO THE RESIDENTS’ WISHES

Westminster City Council believe that to successfully develop this 
area the existing community need to be part of the decision -making 
process. The Infrastructure and Public Realm Plan is a complementary 
study to the Futures Plan and in its development has sought to 
respond to the wealth of community consultations and studies that 
have previously been undertaken. The aim was greatly helped by local 
community engagement provided by the Paddington Development 
Trust and Vital Regeneration.

PREVIOUS RESIDENT CONSULTATION
There has been extensive analysis of the area through desktop studies 
and resident consultations. These have highlighted many of the issues 
with the area and how they are perceived by the community. 

Throughout the consultation process the residents and other 
stakeholders of the area have clearly defi ned the issues with the 
existing public realm and their aspirations for the neighbourhood.  The 
wishes of the residents have been summarised below:

• Create green streets and places for nature
• Provide greater opportunities for play and for a wider age group
• Provide welcoming spaces for people simply to meet, sit and enjoy a 

sunny day
• Create a beautiful and attractive environment with a consistent 

harmonious identity
• Provide an inclusive environment for all
• Defi ne a clear hierarchy of spaces and routes; protect residents’ 

privacy in dwellings
• Create a people-friendly environment, one that is not dominated by 

cars
• Accommodate car parking in a creative manner in order to maintain 

the current level of provision but without it dominating the 
residential areas

• Improve the management of waste both in Church Street and 
within the estates

• Reduce the amount of railings and area of inaccessible open spaces

There have been a number of reports undertaken previously for 
Westminster City Council that analysed the area and its issues. For 
example, there is a document by Publica that assesses the existing 
quality of the public realm in the Church Street and Paddington Green 
area, concluding that the area suff ers from poor quality of paved 
surfaces, signifi cant visual clutter and an over-abundance of various 
railings. There are a number of recommendations in that document that 

are integrated into the proposals in the Infrastructure and Public Realm 
Plan.

COMMUNITY CONSULTATION DURING THE STUDY
During the six month commission the study team has engaged in 
a number of public consultation events and presentations to the 
Futures Steering Group. This consultation has been valuable in order to 
understand the underlying concerns and aspirations that the residents 
hold, as well as understanding those aspects of the community that are 
particularly special and cherished.

The following is a list of the consultations and presentations conducted 
by the team during the study with the assistance of Vital Regeneration, 
currently commissioned to undertake community liason during the 
Futures Plan:

14 DECEMBER 2012
A public consultation event held from 10am to 4pm on Church Street 
and in the Library. The purpose of the consultation was to inform the 
community of the proposed changes to the public realm, introduce 
the team and its initial thoughts and question what they saw as the 
priorities in their neighbourhood public realm. 

21 JANUARY 2013
Presentation to the Futures Steering Group Committee of the concept 
design for the public realm based on the developed ideas contained in 
the team’s tender submission.

18 FEBRUARY 2013
Presentation to the Futures Steering Group Committee of the developed 
concept design for the public realm and initial scheme design ideas of 
the key spaces.

26 FEBRUARY 2013
A public consultation event held from 2 to 8pm at Greenside 
Community Building, Lisson Gardens. The purpose of the consultation 
was to gather people’s feedback on the developing public realm 
proposals, with particular emphasis on the key spaces of Church Street 
and the emerging idea of the Green Spine.

26 MARCH 2013
A public consultation event held from 2 to 8pm at the Library on Church 
Street. The main purpose of this consultation was to introduce the 
idea of redefi ning the extent of the public adopted areas through the 

transferring of some areas of estate garden into the public realm. The 
presentation material and models illustrated the ideas of how these 
spaces could be used in beautiful and useful ways for the benefi t of the 
residents and wider community.

10 AND 11 MAY 2013
Attendance at part of the week-long public exhibition for the Futures 
Plan and Residents’ Vote. The public realm was exhibited to illustrate 
some of the future benefi ts that will come with the proposed Phase 1 
development if the Plan is approved by the residents.

MAGE FROM THE INFRASTRUCTURE AND PUBLIC REALM PUBLIC CONSULATION EVENT
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6 ‘KEY STRATEGIES’
The Key Strategies shall focus the design and decision-making process to 
ensure that the Vision is delivered through a sustainable, beautiful and 
functional public realm.   

The Strategies have been developed to integrate the many factors 
that infl uence how public realm and infrastructure function and the 
benefi ts that they can bring to the community to create a truly liveable 
neighbourhood. Ensuring that the public realm and gardens are adapted 
to, and mitigate, future climate change will ensure the design proposals 
are therefore sustainable and fi tting for their place.

The Key Strategies have been defi ned under the following headings and 
are rooted in local ambitions and policies;

• BLUE INFRASTRUCTURE
  Core Strategy, Policy CS36
  Biodiversity Action Plan

• GREEN INFRASTRUCTURE
  Core Strategy, Policies CS34-CS39
  Open Space Strategy
  Biodiversity Action Plan
  Tree Strategy

• SOCIAL AND ECONOMIC FACTORS
  Better City Better Lives
  Economic Development Strategy
  Strategy of Arts and Culture
  Core Strategy, Policies CS12 and CS18-CS23

• MATERIALS 
  Westminster Way

• MOVEMENT
  Core Strategy, Policies CS40 and CS41
  Unitary Development Plan, Chapter 4
  Westminster Way
  Local Implementation Plan, Transport Delivery Plan

•  GREY INFRASTRUCTURE
  Core Strategy, Policies CS38, CS39 and CS43

The Key Strategies are described in greater detail in the Key Strategies and 
Design Codes document.

CLIMATE CHANGE - 
ADAPTED PUBLIC

REALM STRATEGIES

Integrating 
the invisible 

INFRASTRUCTURE 
systems

Identity reinforced 
through the specifi c use 

of MATERIALS

Celebrating and 
managing WATER and 

it’s life-supporting 
qualities 

Revealing the beauty 
and benefi ts of

 URBAN GREENING

Inspiring 
communities 

through its SOCIAL 
INFRASTRUCTURE of 

arts, culture, economy 
and play

Facilitating 
MOVEMENT through 

neighbourhoods 
and connections to 

adjacent areas

KEY STRATEGIES
KEY STRATEGIES TO INFORM A CLIMATE CHANGE - ADAPTED PUBLIC REALM INTO THE EXISTING NEIGHBOURHOOD

CORE STRATEGY POLICY    HTTP://TRANSACT.WESTMINSTER.GOV.UK/DOCSTORES/PUBLICATIONS_STORE/CORE_STRATEGY_ADOPTED_26_JAN_2011.PDF
BIODIVERSITY ACTION PLAN   HTTP://WWW.WESTMINSTER.GOV.UK/SERVICES/ENVIRONMENT/GREENCITY/BIODIVERSITY/BIODIVERSITY-ACTION-PLAN/
OPEN SPACE STRATEGY    HTTP://WWW3.WESTMINSTER.GOV.UK/DOCSTORES/PUBLICATIONS_STORE/OPEN_SPACE_STRATEGY_MARCH_2007.PDF
TREE STRATEGY   HTTP://WWW3.WESTMINSTER.GOV.UK/DOCSTORES/PUBLICATIONS_STORE/TREES_&_THE_PUBLIC_REALM_ADOPTED_STRATEGY_SEPTEMBER_2011.PDF
BETTER CITY BETTER LIVES  HTTP://WWW.WESTMINSTER.GOV.UK/WORKSPACE/ASSETS/PUBLICATIONS/BETTER-CITY-BETTER-LIVES-MARCH-1362679910.PDF
ECONOMIC DEVELOPMENT STRATEGY HTTP://WWW3.WESTMINSTER.GOV.UK/DOCSTORES/PUBLICATIONS_STORE/ECONOMIC DEVELOPMENT STRATEGY 2008-11.PDF
STRATEGY OF ARTS AND CULTURE  HTTP://TRANSACT.WESTMINSTER.GOV.UK/DOCSTORES/PUBLICATIONS_STORE/STRATEGYFORARTSANDCULTURE_210.WEB.PDF
WESTMINSTER WAY    HTTP://WWW3.WESTMINSTER.GOV.UK/DOCSTORES/PUBLICATIONS_STORE/WESTMINSTER_WAY_PUBLIC_REALM_STRATEGY_ADOPTED_SEPTEMBER_2011.PDF
UNITARY DEVELOPMENT PLAN  HTTP://WWW.WESTMINSTER.GOV.UK/SERVICES/ENVIRONMENT/PLANNING/UNITARYDEVELOPMENTPLAN/
LOCAL IMPLEMENTATION PLAN  HTTP://WWW3.WESTMINSTER.GOV.UK/DOCSTORES/PUBLICATIONS_STORE/COW_LIP_2011-2016_FINAL_DEC11.PDF
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Church Street will become the civic heart linking the area’s centre 
for commercial and community activity, and reinforcing the unique 
character of the neighbourhood. This civic street will stretch from the 
City of Westminster College, across Edgware Road, through the street 
market and shops, and end at a new civic space in front of the proposed 
Health and Community Centre by Lisson Grove. The design of this street 
is a sensitive response to the spaces and activities found along Church 
Street.

The Church Street market identity and retail experience will be 
enhanced through a combination of sympathetic reorganisation of the 
stalls, provision of new infrastructure and adoption of a new market 
development and management plan. This should bring a renewed 
vitality to the existing business and retail units as well as the market. 
The intent also will be to create opportunitites for and support start-up 
businesses.

A new market square is created as a focal point at the junction with 
Salisbury Street. A landmark structure is proposed here to create a hub 
for food stalls to benefi t the daytime and evening economy.

CHURCH STREET
THE NEW CIVIC STREET AND MARKET

03

04

02

01

2

1. ILLUSTRATIVE VIEW OF CHURCH STREET AT THE JUNCTION WITH SALISBURY STREET
2. DIAGRAM ILLUSTRATING THE APPROACH TO THE MARKET ORGANISATION AND LAYOUT 

1
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The Futures Plan identifi ed that the community expressed a desire to 
join Broadley Gardens and Lisson Gardens to create a single park. The 
recent refurbishment of Broadley Gardens demonstrated that there is 
a great need for quality open space in the area. The popularity of the 
Gardens has led to pressures on the space and its play off er. 

A refurbished Lisson Gardens will provide a signifi cant play off er aimed 
at older children with informal play pieces that are unique to the area. A 
larger and more useable play space will be created by raising the levels 
of the existing play area to match the road level, and, by closing Lisson 
Street to all but maintenance and emergency vehicles. New areas of 
planting provide habitat for wildlife with opportunities for volunteer 
gardening groups.

A new small square is formed at the knuckle of the two Gardens with 
school drop-off  spaces, café, toilets and community meeting room. 

LISSON GARDENS
AN IMPROVED LARGER PARK

1. ILLUSTRATIVE VIEW OF THE ENHANCED LISSON GARDENS
2. ILLUSTRATIVE PLAN OF LISSON GARDENS AND BRAODLEY GARDENS

1

2
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The Green Spine is a new linear park that provides a pedestrian-
orientated route running north-south through the area linking the new 
Lisson Gardens, Broadley Gardens, Church Street, the new Luton Street 
development, Fisherton Estate and Orange Park. 

The Green Spine is planted generously with forest-scale trees with an 
under-storey of small trees and lush ground cover. Informal play spaces, 
seating, community gardens and wildlife-friendly planting beds are 
located along its length. This unique green route encourages healthy 
living by promoting an active life style through walking, gardening, play 
and exercise, as well as creating a healthy environment and addressing 
the eff ects of climate change by creating shade from the summer sun, 
fi ltering the air, reducing fl ooding, providing places to locally grow food 
as well as forage.

The intention is that the Green Spine is a space predominantly 
for people, away from cars. There are lengths of the street that 
are pedestrian only with limited vehicular access, with others 
accommodating single lane traffi  c and limited parking. The unique 
nature of the Green Spine is a wonderful opportunity within the urban 
environment to provide space to sit and play and be stimulated through 
beautiful, bio-diverse gardens and engaging public art.

THE GREEN SPINE
A UNIQUE LINEAR PARK

2

1. ILLUSTRATIVE VIEW OF FISHERTON STREET LOOKING SOUTH
2. DIAGRAM ILLUSTRATING THE COMPONENTS OF THE GREEN SPINE; TREE PLANTING, EDIBLE 

LANDSCAPE. PLAY OPPORTUNITIES, SUSTAINABLE DRAINAGE

1
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Previous studies have identifi ed that the area suff ers from poor 
defi nition of the public realm areas with many areas being ambiguous 
in their function and ownership. This has led to spaces becoming poor 
in quality and use which, with excessive signage and railings, results in 
areas feeling unwelcoming and sterile.

The Infrastructure and Public Realm Plan suggests ways in which the 
estate spaces should be improved and coordinated with the philosophy 
of the Green Spine. The Plan takes a holistic view of the area, looking 
at the spaces from building face to building face to better utilise the 
available land to benefi t the residents and wider community. We are 
proposing to demonstrate the benefi ts of this integrated approach 
through the public realm improvements on Fisherton and Orchardson 
Streets.

Through redesigning the whole space we can introduce more car 
parking (to off -set loss elsewhere) and potentially allow the hard 
paved courtyards to become communal gardens, with other areas 
used for productive gardens and more tree planting. We will also look 
to integrate sustainable drainage, such as rain gardens, artwork and 
informal play areas.

RE-DEFINING THE PUBLIC REALM
CREATING OPPORTUNITIES TO ENHANCE THE NEIGHBOURHOOD

2

1. ILLUSTRATIVE VIEW OF ORCHARDSON STREET LOOKING WEST
2. PHOTOGRAPH OF THE EXISTING VIEW OF ORCHARDSON STREET LOOKING WEST

1
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TFL Substation

A district heating system provides hot water for radiators and taps, and 
because it is a district-wide system it is more effi  cient and therefore 
will bring signifi cant carbon savings and environmental benefi ts. The 
system will deliver more stable energy prices which should lead to 
lower household bills. 

The proposed district heating scheme has been developed to enable 
the network to be expanded and new sources of heat to be added once 
the generation capacity of the Lisson Arches energy centre has been 
reached. The requirement to provide for future expansion has been 
balanced by the need to minimise up-front capital costs and thereby 
ensure the system is fi nancially viable from the initial commencement 
of the project. This fi nal element of work has focussed on the provision 
of preliminary fi nancial analysis to determine the economic viability 
of the proposed network and energy centre, which in turn has been 
used to inform the procurement strategy and therefore next steps 
recommended to Westminster City Council.  

Refer to Grey Infrastructure Appendix for further details.

DISTRICT HEATING
BRINGING ENVIRONMENTAL BENEFITS TO THE AREA

1

1. DIAGRAM OF PROPOSED PHASE I DISTRICT CENTRAL HEATING SYSTEM

DH System Phase 1a

Phase 1 Development Plots DH System Phase 1b

DH System Phase 1c

DH System Phase 1d

TFL Power Link
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The Infrastructure and Public Realm Plan includes a local waste, 
recycling and cleansing strategy. This aims to keep the streets cleaner, 
vermin-free and boost recycling rates.

Two streams of domestic and street realm waste are currently 
segregated and collected from communal bins from the Church Street 
area. Issues with the system currently in place include bins being 
stored in view of public areas requiring frequent servicing, occasional 
stockpiling of waste, a poor attitude to waste management in some 
areas of the site, and occasional vermin and odour problems.

A number of waste management options have been explored as 
part of the Infrastructure and Public Realm Plan, such as the ENVAC 
system, further details of which can be found in the Grey Infrastructure 
Appendix. 

The waste strategy developed as part of this study promotes 
improvements such as better located collection points, including below 
ground bin stores, together with greater opportunities to integrate 
mini-recycling centres.

A focus of the strategy is the management of waste produced by 
the market which is best achieved through providing more space for 
waste management at agreed points. The visual impact of this will be 
minimised by use of underground bin stores along the Church Street 
market area and also at key locations off  Church Street. This is the long-
term intent for Church Street together with the other public realm and 
management improvements. However in the short-term the collection 
points along Church Street shall need to be sensitively integrated into 
the existing streetscape.

The other aspect of improved waste management is enforcing the 
legislation for waste management that is already in place. In addition, 
where building developments are implemented, high standards for 
management of waste will be put in place as part of the development 
agreements, based on guidance already used in Westminster.

1. ILLUSTRATIVE VIEW OF THE EASTERN SECTION OF CHURCH STREET

1

WASTE AND RECYCLING
MAINTAINING CLEANER STREETS AND SPACES
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The implementation of the Infrastructure and Public Realm Plan will take 
up to 15 to 20 years to fully realise the whole of the Vision.  With such a 
time scale the Plan is required to have a high level of fl exibility, capable of 
responding to available cash fl ows and funding streams.

The intent is that during the delivery of the Plan the level of disturbance 
to residents, workers and visitors is kept to an acceptable level, whether 
this be the displacing of car parking, closure of roads and pedestrian 
routes, or noise and dust. The Plan concentrates packages of work to 
specifi c areas of the Church Street and Paddington Green area rather 
than spreading the works at any given time across the area.

The packaging and sequencing of the proposed works also aims to 
minimise the risk of abortive works. The intent is that areas of public 
realm adjacent to future development plots shall be held back until the 
adjacent plots are under construction.  For example, it is proposed that 
the implementation of Salisbury Street (South) should be delayed until 
the adjacent Church Street Site 4 is redeveloped and the fi nal building 
line and service routing is confi rmed. Construction traffi  c management 
plans shall be developed to ensure that fi nished streets are not damaged 
by construction traffi  c.

The intent is that the works are implemented to a high level of quality 
and therefore the Implementation Plan proposes discrete packages that 
may be funded to the appropriate quality rather than spreading the 
available funding at any specifi c time across a large area to the detriment 
of its quality.

ENHANCEMENT OF THE DEVELOPMENT PLOTS
The Implementation Plan shall deliberately focus areas of public 
realm improvements around proposed development plots and their 
neighbouring streets. This approach seeks to capitalise on the potential 
increase in the economic benefi ts this may bring with respect to the sale 
values. 

The following plots have been identifi ed by the Futures Plan suitable for 
development: 

• Lisson Arches
• 4 Lilestone Street and Penn House
• Luton Street
• Cosway Street
• Orange Park (Nursery)
• Parsons North (Paddington Green)
• Phase 2 (Church Street Site 2)

PHASING
DELIVERING THE VISION

1. DIAGRAM OF PROPOSED PHASE I DISTRICT CENTRAL HEATING SYSTEM

• Phase 3 (Church Street Site 3 and 4)

There are also a number of potential non-Westminster City Council 
owned development plots in and on the periphery of the area now and in 
future years, such as:

• West End Green
• 2 Ashbridge Street
• 466 Edgware Road

CHURCH STREET MARKET
The Church Street market is the life blood of Church Street and the 
implementation of the infrastructure and public realm works in the 
surrounding streets needs to be carefully considered to minimise the 
disruption to the working and viability of the market.  Any moving 
of the market and its stalls shall be limited to a single move to a 
temporary location before returning to the original pitch. Therefore, the 
implementation of the proposed market infrastructure shall be held back 
to coincide with the proposed redevelopment of three plots that border 
Church Street. 

PUBLIC CONSULTATION
Throughout the whole implementation process there shall be a 
thorough community consultation process running parallel with the 
construction programme. This consultation shall inform residents and 
wider community of the nature and benefi ts of the proposed works, the 
programme and timing, and anticipated disruption.

DESIGN CODES
The requirements associated for the implementation of each street 
typology is outlined in the Design Codes. Further reference should be 
made to the Scheme Design section of this document as an illustration 
of how the Design Codes are to be interpreted in the design of the layout 
and detail of the public realm and associated infrastructure.

MONITOR AND REVIEW
The phasing of the Infrastructure and Public Realm Plan will enable 
Westminster City Council to monitor and review the detailing and 
function of  the more unique strategies and elements proposed in 
the Plan. Items such as the rain gardens are relatively new features in 
the public realm with few examples in the UK and this approach will 
facilitate monitoring to quantify their benefi ts as well as to highlight any 
potential design refi nement that could be made to future phases. 

PHASE 1: WORK PACKAGE NO. 1
This Work Package shall be implemented within the fi rst fi ve years from 
the date that the Futures Plan is approved by the Residents. 

The intention is that the Work Package No. 1 scope sets the tone for all 
future Infrastructure and Public Realm Plan works in terms of quality and 
community benefi t. The scope also addresses the Phase 1 development 
plots consisting of Luton Street, Lilestone Street and Cosway Street by 
bringing the public realm benefi ts to the vicinity of these plots. 

The scope of the Work Package has been selected in order to incorporate 
an appropriately signifi cant area of each street typology within the 
anticipated available funding and cash fl ow.

Whilst the scope of the physical works do not cover the majority of 
Church Street it is envisaged that the management of the market will be 
enhanced to ensure that the general retail environment is improved.

It is intended that the fi rst phase of the District Heating system is 
implemented as part of this Work Package. The Energy Centre shall be 
provided under Lisson Grove and routing provided. Reference shall also be 
made to the Grey Infrastructure Appendix.

Where the proposed District Heating system routes fall outside the Work 
Package area the intention is that the paving fi nishes are reinstated to a 
standard that meets the Westminster Way guidelines.

The Luton Street developer will be responsible for delivering the missing 
link of the Green Spine, between Salisbury Street and Fisherton Street. 
The design of the basement and podium structure shall integrate the 
loading requirements of topsoil, planting and fi nishes associated with the 
proposals.

Refer to the Implementation Plan for further details of the proposed 
phasing of the Infrastructure and Public Realm Plan. There four work 
packages in total spanning up to twenty years.
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Public Realm Works associated with 
Development Plots

Phase 1 Development Plots

Public Realm Works independent of 
Development Plots

Phase 1 of the Infrastructure and Public Realm Plan will consist of the 
following streets and spaces:

CIVIC STREET
1. Church Street (East including the Crossing)
2. Church Street (West - Gateway and Crossing)
3. Lilestone Street

GREEN SPINE
4. Lisson Street (North)
5. Lisson Gardens
6. Broadley Street (Central - southern pavement)
7. Salisbury Street (North)
8. Fisherton Street 
9. Orchardson Street (West)
10. Orange Park

STRATEGIC STREET
11. Lisson Grove (part)
12. Edgware Road (South - east pavement) *

TRADITIONAL STREET
13. Bedlow Close
14. Bell Street (part)
15. Capland Street (South)
16. Cosway Street (North)
17. Gateforth Street
18. Samford Street

MEWS
19. Shroton Street (West)
20. Stalybridge Street
21. Luton Street

DEVELOPMENT PLOTS
A. Luton Street
B. Lilestone Street and Lisson Arches
C. Cosway Street

*  Work to this area will respond to the improved gateways into 
the neighbourhood, de-cluttering and increased greenery. Work 
will also link with the emerging proposals at the Edgware Road/
Marylebone Road junction (Edgware Road Circus)
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1. PROPOSED EXTENT OF THE WORK PACKAGE NO. 1
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The long-term success of the proposed infrastructure and public realm 
works relies on the streets and spaces being managed and maintained 
to a consistently high level. This approach is consistent with the 
supplementary planning document the Westminster Way. 

Layout and detail of the proposed public realm seeks to ease the 
maintenance burden for Westminster City Council. Paving fi nishes have 
been selected and detailed to enable paving to be lifted and replaced 
for utility works, etc or damaged paving to be replaced with readily 
available stock. 

The Infrastructure and Public Realm plan proposes a signifi cant 
greening of the Church Street and Paddington Green area in order 
to bring a wealth of social, environmental and economic benefi ts 
to the community. The increased soft landscape areas will require a 
commitment from Westminster City Council to manage and maintain 
the spaces to a high level in order to bring these long term benefi ts. 

The management of the streets and spaces requires a balancing of the 
perception of the community of a well maintained neighbourhood, with 
the need to create areas that provide wildlife habitats and areas for 
foraging, hibernation and breeding, for which a less intensive regime is 
often more successful.

There is an opportunity to engage the local community, schools and 
groups in the management and maintenance of their neighbourhood, 
from the community productive garden spaces to the wider Green 
Spine and neighbourhood. Engaging with the community will nuture 
a common sense of stewardship and civic pride in the neighbourhood 
which should be celebrated with a programme of events and activities 
throughout the year.

The scope of greening, or green infrastructure, is a growing movement 
in the delivery of public realm as cities around the world seek to address 
the potential aff ects of climate change. There is an opportunity to 
create a depth of expertise in delivering and maintaining these types of 
spaces that could make Westminster City Council an exemplar in this 
area. 

MANAGEMENT AND MAINTENANCE
ENSURING THE LONG-TERM SUSTAINABILITY OF THE PUBLIC REALM

Title of the paper - series of which it is from

Supplementary Planning Document

Adopted 6 September 2011

Westminster Way- Public realm strategy
Design principles and practice

1. THE WESTMINSTER WAY SUPPLEMENTARY PLANNING DOCUMENT
2. EXAMPLE OF WELL MAINTAINED RESIDENTIAL STREET WITH INTEGRATED SOFT LANDSCAPE COMPONENTS (BO01, MALMO, SWEDEN)
3. EXAMPLE OF A HIGH QUALITY, WELL MAINTAINED CIVIC STREET (EXHIBITION ROAD, LONDON)

1

3

2
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1. CHURCH STREET AND PADDINGTON GREEN RENEWAL AREA: ILLUSTRATIVE LONG-TERM PUBLIC REALM PLAN 2033

1
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