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Welcome to Westminster City Council’s Annual Parking 
Review for 2014/15

With the launch of Westminster’s City for All corporate vision, it was made 
clear that parking must remain fair, easy and safe for those with essential 
parking needs in our city.

We have made big improvements to the parking experience in Westminster. 
Last year, as part of Westminster’s Parking Transformation Programme, we 
introduced a new marshalling service and implemented a new technology 
contract. We have also sought to improve the ease with which customers can 
Pay to Park using new technology. The new straight-forward web-based portal 
makes paying for parking simple and the use of the ‘web chat’ service allows 
difficulties to be resolved in a personable and effective manner. We continue 
to improve the ParkRight app and provide information regarding real-time, 
available spaces within Westminster. 

• It is important that we strive to find ways to provide our residents with 
the tools to keep up with a fast and dynamic world. Making our online and 
smart phone processes as fast and efficient as possible, but clear to all 
users, helps us to achieve this aim.

We have also begun our bi-annual review of parking policy to examine 
resource supply against demand. The aim is to help with effective 
management of kerbside space and to also ensure that policies follow our 
broader strategy to make our neighbourhoods a better place to live, work and 
visit. These policies seek to improve air quality, reduce congestion and 
promote more sustainable modes of transport.

This report outlines achievements for the previous year. We are keen to hear 
any ideas about how to improve our approach to parking. You can email your 
comments to me at fairparking@westminster.gov.uk or write to Fair 
Parking, Member Services, 18th Floor, Westminster City Hall, 64 
Victoria Street, London SW1E 6QP. You can also follow Westminster on 
twitter at @citywestminster. Every quarter a summary of suggestions received 
will be published, together with a description of how we are addressing them.

Cllr Heather Acton 
Cabinet Member for 
Sustainability and Parking

Foreword 
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This annual report provides information on the activities of the Westminster 
Parking Service during 2014/15. It details the service’s achievements in 
delivering innovative and sustainable improvements as well as looking ahead 
to any future developments and opportunities. 

The report also includes parking and enforcement 
statistics, plus financial information with 
comparative data from previous years.

Westminster City Council’s Parking Service aims to 
be at the forefront of new and relevant parking 
initiatives. We aim to promote best practice and 
continual quality improvement across the service 
and within the parking industry as a whole. 

Introduction 
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Fair Parking

Our commitment to our residents, businesses and visitors is to make it fair,  
easy and safe to park in Westminster. 

• We will seek to make it as easy as possible for 
those who need to park in Westminster to find 
and pay for their parking space.

•  We will continue to be open and transparent 
about how much income is generated from the 
parking service, where we invest the surplus, 
and how much on-street parking services cost.

• We will crack down on fraud and take 
appropriate action against those who use 
disabled badges or residents parking permits 
fraudulently.

• 99% of people who park in Westminster comply 
with the parking rules. Our marshals are there 
to help and not just ensure that people park 
legally. They are also there to advise on where to 
park and the easiest ways to pay.

• Through our White Badge Scheme we will 
remain committed to helping residents or 
workers who have a disability to park without 
charge or time limit in on-street parking bays

• We know that the city, particularly the West 
End, is a uniquely busy place so we will 
continue to listen to ideas about how we can 
make sure parking is managed in a way that 
keeps the city moving.

• We will continue to negotiate special 
concessions with the city’s car park operators 
for parking close to the city’s major attractions 
and ensure that they continue to provide safe 
off-street facilities for cars and motorcycles.

• We will help businesses by keeping trades 
permits at approximately 80% of the costs of 
on-street parking.

• As part of their contractual duty, our marshals 
will continue to monitor vehicles parked 
on Westminster streets and will report any 
suspicious behaviour, vandalism or theft to the 
local police.
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Compliance

The number of vehicles driving and parking in 
Westminster has remained static, although the 
number of PCNs issued continues to fall. This can 
be attributed to overall improvements being made 
in the levels of compliance with the introduction of 
simpler ways for motorists to park with the aid of 
our marshals and new technology such as the 
ParkRight app. On average, around 1% of drivers 
do not comply with the rules, which demonstrates 
a high level of understanding of the restrictions. 

The average overall compliance throughout the 
whole of Westminster stands at 98.81%; which 
represents a 0.22% decrease over the previous 
year (99.03%). However, compliance is still at its 
lowest during the day time, with the majority of 
contraventions occurring within parking bays. 
There are some variations by zone: compliance in 
zones F and G is below average but these zones 
are mainly situated within the West End where 
demand for parking is extremely high.

Zone Daytime Evening Overnight Sunday Average

A Knightsbridge, Belgravia, Pimlico 98.52% 99.30% 100% 100% 99.30%

B Bayswater and Maida Vale (S) 97.63% 99.90% 100% 99.72% 99.17%

C Harrow Rd, Queens Park,  
St John’s Wood, Maida Vale (N) 98.28% 99.61% 100% 99.68% 99.23%

D Victoria, Westminster, Millbank 96.56% 99.29% 100% 99.77% 98.75%

E Mayfair and St. James 97.95% 99.86% 100% 99.78% 99.27%

F Hyde Park, Marylebone, Fitzrovia 97.35% 99.66% 99.87% 97.78% 98.67%

G Soho, West End, Covent Garden 96.16% 98.52% 100% 97.22% 97.31%

Average 97.49% 99.44% 99.98% 99.14% 98.81%
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How we re-invest 
the income

The council is legislatively bound  
to re-invest any surplus in 
legislatively prescribed transport 
related activities.

The overall net surplus income (the amount 
generated as an in-direct result of the council’s 
policies to keep Westminster moving) has been 
re-invested in ways as shown on the right. 

What the PPRA Contributed to in 
2014/15 (£’000)
In 2014/15 the majority of contributions from 
the Parking Place Reserve Account (PPRA) were 
shared between the portfolios of City 
Management, Transport and Environment, and 
Adults and Public Health. 

Detailed below is a high level chart giving 
examples of actual expenditure.

  Built Environment 
Highways Planning/Transport Strategy

  Children and Young People 
Home to School Transport

  City Management, Transport and 
Environment 
Bridges and Structures/Traffic Management

  Finance, Resources and Customer 
Services 
Off Street Expenditure  
(including Residents Subsidy)

  Adults and Public Health 
Freedom Passes/Taxi Cards

1%  
£493 4.9%  

£2,508

60%  
£30,676

6.3%  
£3,215

27.8%  
£14,227
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New Parking Initiatives  
(investment in the service) 

Parking Transformation Programme
The vision for Westminster’s Parking Service is to 
make it fair, easy and safe to park in Westminster 
by creating a customer-focused parking service 
that assists customers and encourages self-
service, through the application of technology 
and by managing the kerbside effectively. To 
achieve this, two new contracts, in addition to the 
Bay Sensor Programme, were procured to 
commence in 2014.  

July 2014 saw the Council’s marshalling concept 
rolled out across the city, with existing Civil 
Enforcement Officers retrained as Marshals and 
providing a more customer focused service, 
assisting motorists to park legally, with 
enforcement as a last resort if other  
measures fail. 

This new approach to enforcement has been 
positively received by members of the public. 
From the feedback already received there has 
been a positive shift in customer attitude and 
behaviour supported by the fact that the volume 
of complaints and number of physical/verbal 
assaults against marshals has reduced. Under the 
contract marshals were issued with new hand-
held technology that supports their role in 
directing motorists to available parking plus 
enabling them to take the appropriate action 
when necessary.

Our contractor carried out a survey of the 
Westminster marshals and the results provided 
clear evidence in support of the positive changes 
implemented. 

These include:

•  Almost 70% of marshals feel that the way the 
public see them has changed over the past 12 
months.

• Over 70% feel this change is for the better.

•  Almost 80% of marshals see themselves as an 
ambassador or representative of the City  
of Westminster.

•  70% feel their presence on streets is mostly  
a welcome one, i.e: people feel assured 
because they are in uniform.

The new Business Processing and Technology 
contract commenced with the Pay to Park switch-
over in July 2014 whilst the new back office 
processing and technology elements went live at 
the beginning of November. In addition to the 
new back office functions, handling calls, 
investigating complaints and handling 
applications, the technology provides an 
improved web-based portal for customers, to 
make transacting with the service easier and 
quicker. The initial aim was to ensure a stable 
continuation of service but focus now remains on 
improving the customer experience and further 
enhancements to the online services available to 
our customers. Updates to the Parking website 
and ‘ParkRight’ app are planned for 2015/16. 
These include improvements to the online portal 
for easier payment, enhancements to the ‘web 
chat’ service and customer surveys and quarterly 
mystery shopping exercises.
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Westminster  
Bay Sensor Programme 
Phase 1 of the Westminster Bay Sensor Programme 
was completed in October 2014, covering more 
than 3,000 paid-for and disabled bays across the 
West End. Installed in the ground, the infra-red 
SmartEye detects whether there is a vehicle 
parked in a bay and sends that information via a 
central database to the ParkRight app. Using a 
simple red, amber and green system, the new, 
improved, ParkRight app shows drivers a real-
time map of where they are most likely to find a 
parking space that is updated every minute. This 
has already helped to reduce the time drivers 
spend looking for a parking space as well as 
easing the congestion on Westminster’s roads. 

Take-up of the ParkRight app has been successful 
with over 113,000 downloads since its initial launch 
in 2013. Further improvements and updates are 
planned for 2015/16 including better assistance 
for disabled customers using electronic permit 
technology and a new version of the ParkRight 
app providing a better payment experience.

Assessment of the phase 1 is currently underway 
to inform a decision on whether to continue with 
a second phase across the rest of the City.

The real-time data feed is also made available to 
other third party developers via an open source 
Application Programming Interface (API). At the 
time of writing, 52 approvals for data have been 
granted to new app start-ups and researchers, 
with the real-time data being consumed up to  
60 times an hour by each user. Initiatives in the 
pipeline will see the City Council’s vision of a 
connected and seamless parking experience 
become a reality with smarter ways to find 
parking and easier ways to pay.
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Vehicle Idling
With the aim of improving air quality and reducing 
noise pollution, Westminster City Council 
commenced the enforcement of vehicle idling in 
February 2015.  
Initially, this took the form of a driver education 
programme whereby marshals would merely 
request that drivers of idling vehicles turn off their 
engine or move on. Results have been 
encouraging with 91% of idling motorists 
complying with a marshal’s request.  
From July 2015 marshals are able to issue a £20 
Fixed Penalty Notice (FPN) under environmental 
legislation to any driver refusing to cease idling 
when requested to do so, although the actual 
issue of an FPN is seen as an absolute last resort.

 
Upcoming Initiatives
There are a number of new initiatives planned for 
2015/16, these include:

•  Operation Neon will be a multi-agency high 
visibility enforcement operation that focuses on 
Private Hire Vehicles within Westminster 
concentrating on such issues as vehicle idling, 
parking contraventions as well as the legality 
and use of Private Hire Vehicles. It will also seek 
to combat touting; keeping ranks clear to 
support legitimate taxi and private hire drivers 
through increased levels of visible enforcement.

•  Electronic Permits are to be trialled at 100 
White Badge disabled bays where permit 
holders will be issued with Radio-Frequency 
Identification (RFID) tags which will be read by 
sensors installed in their bays. The system will 
transmit real-time bay status reports to 
marshals to enable a more efficient management 
of the kerb-side space improving access to 
customers’ dedicated parking spaces.
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Parking Fraud
The Fraud Investigation Team are responsible for 
looking into all types of internal or general fraud 
perpetrated against the council, including parking-
related fraud. During 2014/15 the team received 
147 referrals of possible parking fraud, and 58 of 
these were accepted for full investigation. By the 
end of the year 87 investigations relating to 
possible parking fraud had been completed. The 
key outcomes of work carried out include 2 
successful prosecutions, 19 residents permits 
being cancelled and the recovery of 7 disabled 
badges. The estimated savings made from 
cancelled fraudulent permits and disabled badges 
was c.£150k.

A number of proactive investigations were also 
carried out during the year, in conjuction with the 
Metropolitan Police, in order to detect the misuse 
of residents parking permits and disabled badges 
in various areas of the borough. These operations 
led to confiscation of parking permits and disabled 
badges being returned to their holders, and 
warnings were issued where necessary. The City 
Council remains committed to cracking down on 
fraud to ensure that those with genuine needs are 
not disadvantaged.

Westminster Car Club
The Westminster Car Club was launched in May 
2009 to provide alternative modes of transport in 
response to the growing pressure on resident 
parking and to help tackle congestion and poor air 
quality. It offers ‘pay as you go cars’ to those who 
only use their cars occasionally or don’t want the 
expense of owning and running their own vehicle. 
The contract was successfully relet in 2013 to the 
existing contractor for a further 2 years. 2015/16 
will see an expansion of the number of electric 
hybrid vehicles available in the fleet.

Westminster Electric Vehicle 
Charging Points
The WCC charging points’ network was launched in 
2006 to encourage the shift from petrol/diesel 
vehicles to cleaner electric vehicles. A Westminster 
network of 50 points enables domestic and 
commercial vehicles to charge for up to four hours 
a day in convenient on-street locations. The 
network is currently managed by Source London, 

the London-wide electric vehicle charging point 
operator, which operates 1,300 charging points in 
London.  The City Council is committed to doubling 
the current network in the next 5 years.

Cycle Parking
The growth of cycling has meant demand for cycle 
parking has continued to rise. As part of 
Westminster City Council’s Cycling Strategy, 
adopted in 2014, we aim to install 150 on 
pavement cycle parking stands per year, providing 
300 new spaces. Since 2010 we have also been 
installing cycle parking on the carriageway and 
currently have 145 on street stands, providing 
another 290 spaces. In 2015/16 two new on-street 
carriageway schemes in Wells Mews and Sheraton 
St. will be brought forward and there will also be an 
on street bike hangars pilot on a residential street 
in the north of the borough.

De-regulation Act 2015
The De-regulation Act 2015, enacted on 1st April 
2015, introduced a raft of legislative changes for 
parking authorities, including the following:

•  The use of CCTV enforcement for the vast 
majority of parking contraventions is no longer 
permitted, the only exceptions being for ‘School-
Keep-Clear’ carriageway markings, bus stop 
clearways, bus lanes and TfL Red Routes;

•  A parking authority must now make allowance 
for a ten minute grace period for all vehicles 
parked in a parking bay at the end of a period of 
permitted parking; and

•  Residents should now be able to approach a 
parking authority and lobby for a change to their 
local parking conditions through the submission 
of a petition.

In isolation, prior to the confirmation of this 
legislative change, Westminster City Council had 
already been decommissioning its parking-related 
CCTV camera estate following a comprehensive 
in-house review of CCTV enforcement in the 
summer of 2013.

Furthermore, the Council has been operating a 
process enabling residents to petition the Council 
for local parking condition changes for a number  
of years.
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2010/11 2011/12 2012/13 2013/14 2014/15

  Moving traffic

  Yellow lines

  Resident bay

  Paid for parking

11,101 12,886 17,327 15,890 12,151

235,330 236,150 203,124 193,628 130,983

112,685 113,846 116,263 123,228 85,325

127,018 134,252 119,272 119,820 76,145
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300,000

200,000

100,000
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Penalty Charge Notices (PCNs)
PCNs issued by contravention

Improvements in the quality of service delivered, changes to policy and increased compliance have all 
contributed to the drop in PCN issues during the last few years. During 2014/15 there was a significant 
reduction of 32% in the number of PCNs issued on the previous year. This is directly attributed to 
Westminster’s marshalling concept that went live city-wide on 1st July 2014 and the on-going aim to make 
parking fairer and easier for motorists, and to achieve high compliance. The increased focus on positively 
changing motorist behaviour through our marshalling approach and new technology continues to assist 
further with this aim.

PCN Payments

2010/11 2011/12 2012/13 2013/14 2014/15

  Paid at discount

  Total paid

57.99% 60.92% 58.74% 58.80% 55.37%

72.35% 75.62% 73.28% 72.46% 70.02%

80%

70%

60%

50%

40%

30%

20%

10%

0%

PCNs can be paid at a discounted rate (50% reduction) for the first 14 days after issue, after which they 
should be paid at the full charge. Figures for 2014/15 show that 55% of motorists opt to pay within the 
discounted period which represents a slight drop on the previous year.

The average overall recovery rate for 2014/15 was 70% which is a decrease on the previous year, however 
the average value per PCN has increased to £74 from £72 in 2013/14. Both the average value and recovery 
rate on PCNs remained steady throughout the year and although overall revenue has decreased we still 
continue to make improvements in the quality of tickets issued and in the collection of outstanding debt.
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2010/11 2011/12 2012/13 2013/14 2014/15

  % Informal chal.

  % Formal rep.

21% 20.3% 19.8% 21.2% 16.9%

9.7% 9.4% 8.2% 8.1% 9.5%

25%

20%

15%

10%

5%

If a PCN issued on-street by a marshal is contested, an ‘informal’ representation can be 
submitted until the issue of a Formal Notice to Owner, which can be no sooner than 28 days 
after PCN issue. The percentage of informal challenges has continued to fall since 2010/11, 
reducing to 16.9% by 2014/15. This can be directly linked to the introduction of the 
marshalling concept with more robust enforcement and quality improvements at the point 
the PCN was issued. 

The number of PCN cancellations has continued to fall during the last 3 years with a 4.2% 
reduction seen in 2014/15. This is a result of the council reviewing and communicating its 
approach to handling cases of mitigation where a genuine mistake has occurred plus 
improvements in the quality of tickets issued. The back office team has also made positive  
steps in providing feedback to drive the number of cancellations down.

PCN Challenges

PCN Challenges vs Issued

2010/11 2011/12 2012/13 2013/14 2014/15

  PCN issued

  % cancelled

486,134 497,134 455,986 452,566 304,604

19.2% 13.9% 14% 12.7% 8.5%

600,000

500,000

400,000

300,000

200,000

100,000

0

25%

20%

15%

10%

5%

0
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Appeals 
The volume of appeals heard at the Parking and Traffic Appeals Service (PATAS) fell in 2014/15 
by 36% to 2,080 from 3,260 in 2013/14. This can be attributed to the reduction in PCNs 
issued; however the number of appeals as a percentage of PCNs issued has remained static 
at 0.7%. This is due, in part, to genuine mistake consideration and Westminster’s continued 
vigilance in addressing potential issues on-street. This low percentage is still well below the 
London-wide average of 1.5%

The volume of cases not contested (DNCs) by the council saw a slight increase of just 1%.

PCN Appeals

Appeals (% Do Not Contest)

2010/11 2011/12 2012/13 2013/14 2014/15

  % DNC 30% 27% 38% 32% 33%

40%

35%

30%

25%

20%

15%

10%

5%

0%

2010/11 2011/12 2012/13 2013/14 2014/15

  % Appealed 1.37% 1.81% 1.08% 0.74% 0.7%

2%

1.5%

1%

0.5%

0%
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The percentage of cases where adjudicators found in favour of the council (refused) fell 
slightly in 2014/15 to 69%. However, this percentage is still higher than in previous years and 
is attributed to Westminster’s continued drive for quality at all stages, from PCN issue to 
representation and the actual appeal summary. 

Appeal Outcome

2010/11 2011/12 2012/13 2013/14 2014/15

  % Refused

  % Allowed

67% 65% 69% 71% 69%

33% 35% 31% 29% 31%
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90%

80%
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60%

50%

40%

30%

20%

10%

0%

Service Performance

Throughout 2014/15 we aimed to meet our goals of responding promptly whilst ensuring we provide 
a quality service. The following graphs show performance against our key indicators. Please note that 
system changes part-way through 2014/15 have caused fluctuations in the service performance figures.

Correspondence Turnaround 2014/15

The graph above displays the average number of days we have taken to respond to PCN challenges. 
Turnaround times did increase in the later months of the financial year due to the introduction of the new 
back office contract.

Apr 14 May 14 Jun 14 Jul 14 Aug 14 Sep 14 Oct 14 Nov 14 Dec 14 Jan 15 Feb 15 Mar 15

  Informal  
Rep

  Formal  
Rep

4.00 2.00 2.00 2.00 2.00 3.00 3.00 4.00 2.00 7.00 6.00 8.00

6.00 6.00 5.00 4.00 3.00 4.00 4.00 8.00 6.00 10.00 8.00 11.00
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0
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For the second year in a row 2014/15 saw a significant (20.5%) fall in the number of stage 1 
complaints from 88 to 70, this is directly linked to the continued application of parking 
consideration guidelines that are under-pinned by a set of consideration ‘principles’. These 
include the use of common sense, identifying genuine mistakes, applying mitigation, 
discretion and proportionality. Of the 70 stage one complaints, 20 (28.5%) were upheld, 
although of the 23 complaints that went to stage 2, only 1 was upheld.

47% of calls received by our Customer Contact Centre are PCN related, usually from 
customers enquiring about payment. The other main area is permit calls, largely due to online 
permit enquiries.

  PCN enquiries

  Permit calls

  Suspension calls

  Debt recovery calls

  Customer response team calls

Complaints at Stage

Telephony Volumes 2014/15

Stage 1 Stage 2

  2012/13

 2013/14

 2014/15

123 34

88 20

70 23
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1% 1%
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Paid for Parking

Cashless Transaction Volumes 2014/15

Apr 14 May 14 Jun 14 Jul 14 Aug 14 Sep 14 Oct 14 Nov 14 Dec 14 Jan 15 Feb 15 Mar 15

  Card Tran. 
Vol

  PbP Tran. 
Vol.

56,203 59,776 59,755 70,252 64,714 68,683 67,753 55,773 50,820 42,750 38,798 43,325

632,731 667,458 671,504 642,330 526,713 645,269 669,795 610,379 594,806 618,905 587,810 648,591
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Parking Permits and Suspensions 
A fully integrated online system for resident permits is in use within Westminster, and 
accounts for 92% of all applications and renewals. The remainder of permits are being 
processed by post or at local post offices. There are also self service ‘Your One Stop Express’ 
hubs throughout the city that allow customers to complete an online permit application with 
iPads being available for this purpose in Westminster libraries and City Hall. Those wanting to 
pay by cash also can submit their application at Westminster post offices that operate a 
‘check, pay and send’ service. 

There are currently 36,969 residents permits in use across the city.

Apr 11 Apr 12 Apr 13 Apr 14 Apr 15

  Residents Permits 
on Issue

37,154 36,933 36,422 36,569 36,969

40,000

39,000

38,000

37,000

36,000

35,000

Residents Permits

The number of PaybyPhone (PbP) transactions decreased by 6.4% in 2014/15, with the 
introduction of a new service provider. The number of transactions for card only Pay and 
Display parking also reduced due the removal of outdated machines on street.
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Parking bays can be suspended for road works, building works, removals and other events. The volume 
of applications for suspensions received and suspensions granted have continued to rise steadily over 
the last few years particularly due to recent increases in building works throughout the city.

Financial Information 
The reported level of revenue generated from the parking service for 2014/15 was 7.8% down on 
the previous year. This is predominantly due to a 30% year-on-year reduction in PCN revenue as a 
result of the move to a total marshalling approach. The slight decrease (-1.5%) in paid for parking 
revenue is in line with the reduction in the number of transactions. 

A-G refers to the resident parking zones that are in operation within the City of Westminster.  
A map detailing each of these zones can be found on our website.

  A

  B

  C

  D

  E

  F

  G

Resident Permits on Issue 2014/15

Suspensions – Volume of Applications

G 2%

A 19%

B 21%

D 6%

E 4%

F 15%

C 33%

2010/11 2011/12 2012/13 2013/14 2014/15

  Suspensions 25,113 24,883 26,591 27,577 27,585

28,000

27,500

27,000

26,500
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25,000

24,500

24,000
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2010/11 2011/12 2012/13 2013/14 2014/15
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Total expenditure in 2014/15 decreased by 21% compared to 2013/14, to £27m. This is primarily due to 
the contract savings to the service associated with the Parking Transformation Programme. 

Even though there was a significant reduction in revenue generated in 2014/15, these further 
savings on expenditure resulted in a positive increase of 1.5% to the parking surplus.

On-Street Parking Expenditure (£’000)

On-Street Parking Revenue (£’000) 

2010/11 2011/12 2012/13 2013/14 2014/15

18 Westminster City Council • Parking Annual Report 2014/15 



2010/11 2011/12 2012/13 2013/14 2014/15

  Parking Surplus 
(Contributions to PPRA)

50,000

45,000

40,000

35,000

30,000

Parking Surplus-Contribution to PPRA (£’000)

Income and Expenditure Statement (£’000)

Revenue 2010/11 2011/12 2012/13 2013/14 2014/15
Enforcement -  
Penalty Charge Notices 

22,066 25,304 24,487 25,081 17,592 

Paid for Parking 37,086 38,412 38,378 40,653 40,106 

Suspensions 7,427 8,503 7,848 8,923 10,254 

Permits and Dispensations 4,868 5,161 4,841 5,545 5,979 

Car Clubs 235 346 467 395 278 

Miscellaneous  
(Grants and Contributions) 

87 35 1,849 31 92 

Total Revenue 71,769 77,761 77,870 80,628 74,301 

Expenditure  2010/11 2011/12 2012/13 2013/14 2014/15

Enforcement 24,840 18,462 18,142 16,340 14,881

Paid for Parking 3,756 3,352 3,050 3,009 1,792 

Permits and Suspensions 2,543 685 868 768 428 

Other Infrastructure 510 1,889 832 1,102 608 

Transfer to Reserves 2,300 5,100 

Parking Services   1,084 1,236 1,635 

Overheads 6,606 16,276 16,365 6,448 7,644 

Total Expenditure 38,255 40,664 42,641 34,003 26,988 

Expenditure 2010/11 2011/12 2012/13 2013/14 2014/15
Parking Surplus 
(Contributions to PPRA)

33,514 37,097 35,229 46,625 47,313 
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