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I am pleased to present Westminster City Council’s 
Annual Parking Review for 2015/16.

In our second year of making Westminster a “City for All” we continue to make 
parking fair, easy and safe for those who live or work in or visit Westminster. 

We have been reviewing our parking policy over the last year in order to 
identify changes to improve air quality and reduce congestion. Our Parking 
Occupancy Survey highlighted that many areas in Westminster experience 
high levels of parking demand which adds to kerbside stresses. 

For the first time since 2009, we changed “pay to park” tariffs across the city, 
based on demand management principles to help address the issues 
evidenced in the Parking Occupancy Survey. Changes are essential if we want 
to ensure availability through parking bay turnover and to keep up with public 
transport cost increases so that we continue to encourage use of public 
transport, walking and cycling.

Kerbside suspensions were also reviewed and the charging structure  
adjusted to help keep the road clear and return parking spaces to those  
who need them. 

We shall continue the parking review over the coming year to improve 
management of kerbside space in all our neighbourhoods. 

We must improve air quality for all those who live or work in and visit 
Westminster. In one step towards this, we are the first Local Authority to set 
up a dedicated team to advise drivers and enforce against engine idling, as 
leaving an engine running unnecessarily when stationary is bad for air  
quality and wastes fuel.  

Our introduction of technology allows people to make smarter transport 
choices, helping to improve the parking experience and contributing  
towards reducing air pollution. Real time information is being used by  
drivers to find spaces quickly, reducing circling and easing congestion. 
Improvements in our processes have made it easier and quicker to renew 
residential permits online.

We are keen to hear any ideas about how to improve our approach to parking. 
Do email your comments to me at fairparking@westminster.gov.uk or write to 
Fair Parking, Member Services, 18th Floor, Westminster City Hall, 64 Victoria 
Street, London SW1E 6QP. Every quarter a summary of suggestions received 
will be published, together with a description of how we are addressing them.

Cllr Heather Acton 
Cabinet Member for 
Sustainability and Parking

Foreword 

This annual report provides information on the activities of the Westminster 
Parking Service during 2015/16. It details the service’s achievements in 
delivering innovative and sustainable improvements as well as looking ahead 
to any future developments and opportunities.  

The report also includes parking and enforcement 
statistics, plus financial information with 
comparative data from previous years.

Westminster City Council’s Parking Service aims to 
be at the forefront of new and relevant parking 
initiatives. We aim to promote best practice and 
continual quality improvement across the service 
and within the parking industry as a whole.

Introduction 
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Fair Parking Compliance

Our commitment to our residents, businesses and visitors is to make it fair, 
easy and safe to park in Westminster. 

• We will seek to make it as easy as possible for 
those who need to park in Westminster to find 
and pay for their parking space.

• We will continue to be open and transparent 
about how much income is generated from the 
parking service, where we invest the surplus, 
and how much on-street parking services cost.

• We will seek to limit fraud and take appropriate 
action against those who use disabled badges 
or residents parking permits fraudulently.

• We know that 99% of people who park in 
Westminster comply with the parking rules. 
Our Marshals are there to help and not just 
ensure that people park legally. They will advise 
on where to park and how to pay.

• Through our White Badge Scheme we remain 
committed to helping residents or workers who 
have a disability to park without charge or time 
limit in on-street parking bays

• We know that the city, particularly the West 
End, is a uniquely busy place and, without 
partners, we shall continue to seek ways  
to manage parking in a way that keeps the  
city moving.

• We shall continue to liaise with the city’s 
car park operators for parking close to the 
city’s major attractions and ensure that they 
continue to provide safe off-street facilities for 
cars, motorcycles and cycles.

• We will help businesses by keeping Trades 
Permits at approx. 80% of the costs of on-
street parking.

• Our Marshals will continue to monitor vehicles 
parked on Westminster streets and will report 
any suspicious behaviour, vandalism or theft to 
the local police.

The number of vehicles driving and parking in 
Westminster has increased, although the number 
of PCNs issued continues to fall. This can be 
attributed to improved levels of parking 
compliance through the introduction of simpler 
ways for motorists to park plus the effect of the 
recent Deregulation Act 2015 that introduced 
changes to parking enforcement. On average, 
around only 1% of drivers do not comply with the 
rules, which demonstrate a high level of 
understanding of the restrictions. 

The average overall compliance throughout the 
whole of Westminster stands at 98.84%; which 
represents a 0.03% increase over the previous year 
(98.81%). Compliance is at its lowest during the 
daytime, with the majority of contraventions 
occurring within parking bays. There are some 
variations by zone: compliance in zones F and G  
is below average. This is to be expected as these 
zones are central, where demand for parking is 
extremely high.

Zone Daytime Evening Overnight Sunday Average

A Knightsbridge, Belgravia, Pimlico 98.62% 99.23% 100% 99.5% 99.34%

B Bayswater and Maida Vale (S) 97.97% 99.60% 100% 99.36% 99.23%

C Harrow Rd, Queens Park,  
St John’s Wood, Maida Vale (N) 97.86% 99.40% 100% 99.65% 99.23%

D Victoria, Westminster, Millbank 96.26% 99.07% 100% 100% 98.83%

E Mayfair and St. James 97.80% 98.46% 99.67% 99.19% 99.78%

F Hyde Park, Marylebone, Fitzrovia 97.59% 99.23% 100% 97.51% 98.59%

G Soho, West End, Covent Garden 97.98% 97.39% 100% 96.19% 97.89%

Average 97.73% 98.91% 99.95% 98.77% 98.84%
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How we re-invest 
the income

Parking Initiatives 2015/16  

The council is bound by legislation 
to re-invest any surplus in 
legislatively prescribed transport 
related activities.

The overall net surplus income (the amount 
generated as an indirect result of the council’s 
policies to keep Westminster moving) has been 
reinvested in ways as shown on the right. 

What the PPRA Contributed to in 
2015/16 (£’000)

  Growth, Planning & Highways

  Children and Young People

  City Management, Transport and 
Environment

  Finance, Resources and Customer 
Services

  Adults and Public Health

0.7%  
£466 2.2%  

£1,412

61.8% 
£39,992

11.2% 
£7,229

24.2% 
£15,643 Parking Occupancy Survey and 

Strategic Parking Policy Review
During the last few years demand for access to 
Westminster’s kerbside has increased 
considerably. The City’s economy has grown and 
is forecast to grow further as is its residential and 
visitor populations increase. Economic growth, 
however, also brings its own challenges around 
managing the City’s roads, its public transport 
infrastructure, the City’s public realm and 
transport-related issues such as noise and air 
pollution. To understand the challenges, a Parking 
Occupancy Survey was carried out by 
Westminster and completed in July 2015. The 
results of the survey showed that many areas 
within Westminster’s paid-for parking facilities are 
subject to very high parking stress levels 
exceeding 80% during the daytime in three of the 
City’s eight parking zones and resident bays are 
subject to demand in excess of 70% in all zones. 
Within this review it became apparent there were 
unnecessary kerbside permissions (suspensions) 
being made. It was proposed to base kerbside 
permission charges on a demand management 
model with increased charging by suspension 
duration in order to encourage shorter 
suspension periods to free up space. This was 
introduced in November 2015. Longer-term 
strategic parking policies that included a city-wide 
on-street tariff review and a harmonisation of 
tariffs within certain parking zones were agreed in 
December 2015 for full implementation in 
February 2016.

In 2015/16 the majority of contributions from the 
Parking Place Reserve Account (PPRA) were 
shared between the portfolios of City 
Management, Transport & Environment, and 
Adults & Public Health. Detailed below is a high 
level table giving examples of actual expenditure.

PPRA Spend by Cabinet Portfolio 2015/16 Actual £’000 Example of Expenditure

 Growth, Planning & Highways 466 Highways Planning/Transport 
Strategy

  Children and Young People 1,412 Home to School Transport

  City Management, Transport and Environment 39,992 Bridges & Structures/Traffic 
Management

  Finance, Resources and Customer Services 7,229 Off Street Parking Expenditure

  Adults and Public Health 15,643 Freedom Passes/Taxi Cards

ParkRight Smart Technology
Westminster has over 3,500 parking sensors 
installed across the centre of the city. These sensors 
detect a vehicle’s presence and provide real time 
availability of parking direct to the motorist via our 
ParkRight smartphone application. This technology 
is helping to make it easier and quicker for motorists 
to find a parking space in the most congested part 
of Westminster, where demand for parking is often 
very high and in limited supply. The technology 
contributes to the Council’s aim to help reduce 
congestion, which causes high levels of pollution, 
and achieve a ‘Greener City’.

Work is continuing to improve the ParkRight app 
and provide a seamless payment experience.  
The next version of the app is in development for 
release before the end of 2016.
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Vehicle Idling
With the aim of improving air quality and reducing 
noise pollution, Westminster City Council 
commenced the enforcement of vehicle idling in 
February 2015. From July 2015, Marshals were 
able to issue a £20 Fixed Penalty Notice (FPN) 
under environmental legislation to any driver 
refusing to cease idling when requested to do so, 
although the issuing of an FPN was seen as an 
absolute last resort. Due to the success of this 
campaign and to support WCC’s Cleaner Air 
Strategy a dedicated team of ‘Air Marshals’ has 
been operational. Their primary function of 
dealing with targeted hot spot areas where engine 
idling is an issue. To help support their work and 
to help promote sustainable travel, they will be 
using electric motorbikes.

Operation Neon
Operation Neon is a multi-agency high visibility 
enforcement operation that focuses on Private 
Hire Vehicles (PHV) within Westminster. It 
concentrates on such issues as vehicle idling, 
parking contraventions as well as the legality and 
use of PHVs. Westminster plays an active role in 
Operation Neon and a dedicated operation has 
been underway since July 2015 with patrols 
throughout the Westminster area every Friday 
and Saturday evening, during which time WCC 
Marshals, Metropolitan Police and TfL Compliance 
Officers working in partnership have:

• Advised and moved 7,716 PHV drivers to keep 
roads clear for taxis and booked PHVs.

• Reported 398 PHV drivers for not having a 
badge and stopped them from working for the 
remainder of the evening.

• Reported 4,475 PHV drivers for not wearing 
their badge.

• Reported 64 PHV drivers for plying for  
hire offences (this includes plying + section  
2 offences).

• Reported 1,014 PHV drivers for parking on  
Taxi ranks.

• Issued 2,004 Parking tickets.

White Disabled Badge Bays-E-
Permits
A ‘Proof of Concept’ of Electronic permits at 
seventy White Badge Disabled bays was trialled in 
2015. During August seventy bay sensors and 
smart link data receivers were installed and made 
fully operational the following week. Permit holders 
were issued with Radio-Frequency Identification 
(RFID) tags that could be read by the sensors 
installed in their bays.  The new system is able to 
transmit real-time bay status reports to Marshals 
to enable a more efficient management of the 
kerbside space and improve access to customers’ 
dedicated parking spaces. So if a non-permit 
holder parks in the bay, the system transmits an 
alert to NSL’s Regional Operations Centre and 
Marshals are called out to investigate. The scheme 
was supported and part funded by TfL as part of 
their Street Incubator initiative. The outcome of the 
pilot proved the capability of the technology and 
identified improvements that would enable more 
widespread deployment.

Parking Fraud
The Corporate Anti-Fraud Service (CAFS) is 
responsible for looking into all types of internal or 
general fraud perpetrated against the council, 
including parking-related fraud. During 2015/16 the 
team identified 49 instances of parking permits 
being unlawfully obtained for personal use. A 
notional loss of c.£278k was calculated as a result 
of these permits being used to obtain free parking. 
In one of the more serious cases the offender was 
prosecuted and convicted of nine offences 
contrary to section 3 of the Fraud Act 2006.

A number of proactive investigations were carried 
out by officers in order to detect the misuse of 
disabled badges in various areas of the borough. 
The notional loss caused by the misuse of disabled 
badges was calculated to be c.£52k. Fifteen 
offenders were successfully apprehended and 
appropriate sanctions were applied to these 
individuals including six successful prosecutions.

The City Council remains committed to eliminating 
fraud to ensure that those with genuine needs are 
not disadvantaged.

Westminster Car Club
The Westminster Car Club was launched in May 
2009 to provide alternative modes of transport in 
response to the growing pressure on resident 
parking and help tackle congestion and poor air 
quality. It offers ‘pay as you go cars’ to those who 
only use their cars occasionally or don’t want the 
expense of owning and running their own vehicle. 
The current contract has been extended through 
to 2017.  This follows the transition of a quarter of 
the fleet to electric power in May 2016, providing 
Westminster with the largest EV car club fleet of 
any borough in London. Customer use will be 
monitored and the information gathered will be 
used to help guide future policy.

Westminster Electric Vehicle 
Charging Points
The WCC charging points’ network was launched in 
2006 to encourage the shift from petrol/diesel 
vehicles to cleaner electrically powered and plug-in 
hybrid vehicles. A Westminster network of over 80 
points enables domestic, commercial and car club 
vehicles to charge for up to four hours a day in 
convenient on-street locations. Westminster has 
shifted management of the network from Source 
London, formerly the London-wide EV charging 
point operator, to a range of private sector 
suppliers and operators of charging point 
infrastructure. The aim is to ensure a high quality 
service for the customer, an appropriate City-wide 
profile to meet demand, and a financially 
sustainable way in which this expansion can occur.

9Westminster City Council • Annual Parking Report 2015/168 Westminster City Council • Annual Parking Report 2015/16 



2011/12 2012/13 2013/14 2014/15 2015/16

  Moving traffic

  Yellow lines

  Resident bay

  Paid for parking

12,886 17,327 15,890 12,151 29,161

236,150 203,124 193,628 130,983 91,818

113,846 116,263 123,228 85,325 74,474

134,252 119,272 119,820 76,145 64,918

500,000

400,000

300,000

200,000

100,000

0

Penalty Charge Notices (PCNs)
PCNs issued by contravention

Improvements in the quality of service delivered, changes to policy and increased compliance have all 
contributed to the drop in PCN issue during the last few years. During 2015/16 there was a further 
significant reduction of 14.5% in the number of PCNs issued on the previous year. Westminster continues 
to support the current Marshalling concept and its on-going aim to make parking fairer and easier for 
motorists, resulting in high compliance. The availability of new technology assists further with this aim.

PCN Payments

2011/12 2012/13 2013/14 2014/15 2015/16

  Paid at discount

  Total paid

60.92% 58.74% 58.80% 55.37% 54.94%

75.62% 73.28% 72.46% 70.02% 70.47%

80%

70%

60%

50%

40%

30%

20%

10%

0%

PCNs can be paid at a discounted rate (50% reduction) for the first 14 days after issue, after which they 
should be paid at the full charge.  Figures for 2015/16 show that 55% of motorists opt to pay within the 
discounted period which is at a similar level to the previous year.

The average overall recovery rate for 2015/16 was 71% which is an increase of 1% on the previous year, the 
average value per PCN has remained at £74. Both the average value and recovery rate on PCNs remained 
steady throughout the year and although overall revenue has decreased due to reductions in ticket issue 
we still continue to make improvements in the quality of those issued and in the collection of outstanding 
debt.

Vehicle Relocations Service
The Westminster vehicle relocations service 
provides a dedicated relocation vehicle between 
08.30 and 14.30 Monday – Saturday. This can be 
used to relocate any vehicle parked in 
contravention of a parking regulation or parked in 
such a way that it is preventing access to the 
kerbside. Additional relocation vehicles may be 
used to help support any special event occurring 
within the Westminster area.

During 2015 the contract for this service was relet 
with a new contractor taking over in July 2016. This 
contract is for two years duration, with the 
possibility of a further extension for another 2 
years.  With this award, Westminster has 
benefitted by having access to the extensive fleet 
of specialist vehicles owned and used by the new 
contractor, extending the scope of vehicles that 
can now be relocated, as well as providing a 
substantial cost saving to council.

Cycle Parking
As part of Westminster City Council’s Cycling 
Strategy, adopted in 2014, we aim to install as 
many cycle parking stands per year as possible. 
The level of the current pavement provision is at a 
point where it is becoming difficult to find 
additional suitable locations where demand is 
highest. We shall look at various methods of 
increasing provision, including space allocation in 
public realm projects and safe residential storage. 
There are currently 20 secure cycle parking 
facilities, such as bike hangars and cages, on 
housing estates within Westminster with an 
additional five being delivered in early 2017.  
We look to install 100 cycle stands and at least  
50 cycle hoops annually.

Deregulation Act 2015
The Deregulation Act 2015, enacted on 1st April 
2015, introduced a raft of legislative changes for 
parking authorities, including the following:

• The use of CCTV enforcement for the vast 
majority of parking contraventions is no longer 
permitted, the only exceptions being ‘School 
Keep Clear’ carriageway markings, bus stop 
clearways, bus lanes and Red Routes;

• A parking authority must make allowance for 
a ten minute grace period before issuing a 
Penalty Charge Notice to vehicles parked in 
dedicated parking bays after the expiry of paid 
for time.

• Residents should now be able to approach 
a parking authority and lobby for a change 
to their local parking conditions through the 
submission of a petition.

Prior to the legislation coming into effect, 
Westminster City Council had already been 
decommissioning its parking-related CCTV 
cameras following a comprehensive in-house 
review of CCTV enforcement in the summer  
of 2013. However, the Deregulation Act meant  
that parking enforcement by CCTV effectively 
ceased from April 2015. As a result some  
cameras were redeployed to enforce moving  
traffic contraventions, whilst the rest were 
decommissioned and removed.

The 10 minute grace period policy was introduced 
from the stipulated date and continues to apply.

The Council had been operating a process enabling 
residents to petition the Council for local parking 
condition changes for a number of years, therefore 
this stipulation has had little impact.
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2011/12 2012/13 2013/14 2014/15 2015/16

  % Informal chal.

  % Formal rep.

20.3% 19.8% 21.2% 16.9% 16.0%

9.4% 8.2% 8.1% 9.5% 11.3%

25%

20%

15%

10%

5%

If a PCN issued on-street by a Marshal is contested, an ‘informal’ representation can be 
submitted until the issue of a formal Notice to Owner, which can be no sooner than 28 days 
after PCN issue. The percentage of informal challenges has continued to fall since 2010/11, 
reducing to 16% by 2015/16. This can be directly linked to the introduction of the  
Marshalling concept with more robust enforcement and quality improvements at the point 
the PCN was issued. 

Appeals 
The volume of appeals heard at London Tribunals (formally known as the Parking and Traffic 
Appeals Service) fell in 2015/16 by 50% to 1,047 from 2,080 in 2014/15. This is linked to the 
reduction in PCN issue; however the number of appeals as a percentage of PCNs issued has 
also fallen to 0.4%. This is due, in part, to consideration being taken for genuine mistakes and 
Westminster’s continued vigilance in addressing potential issues on-street. This percentage is 
still well below that of other London Boroughs.

The volume of cases not contested (DNCs) by the council saw a slight increase of just 1%.
The percentage PCNs cancelled against total issued decreased on the previous year to 11.9%.  
This can be attributed to the council reviewing and communicating its approach to handling 
cases of mitigation where a genuine mistake has occurred plus improvements in the quality 
of tickets issued. The back office team continues to take positive steps in providing feedback 
to drive the number of cancellations down.

PCN Challenges

PCN Appeals

Appeals (% Do Not Contest)

PCN Cancelled vs Issued

2011/12 2012/13 2013/14 2014/15 2015/16

  PCN issued

  % cancelled

497,134 455,986 452,566 304,604 260,371

13.5% 14% 13.6% 13.5% 11.9%
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2011/12 2012/13 2013/14 2014/15 2015/16

  % DNC 27% 38% 32% 33% 34%

40%

35%

30%
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5%
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2011/12 2012/13 2013/14 2014/15 2015/16

  % Appealed 1.81% 1.08% 0.74% 0.7% 0.4%

1.6%

0

2%

4%

6%

8%

10%

12%

14%

16%

0%

0.2%

0.4%

0.6%

0.8%

1%
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1.8%

2%
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The percentage of cases where adjudicators found in favour of the council (Refused) 
increased in 2015/16 to 75%. This increase is reflected by Westminster’s continued drive  
for quality at all stages, from PCN issue through to representation. 2015/16 saw a slight increase (5.7%) in the number of stage 1 complaints rising to 74 although 

the continued application of parking consideration guidelines that are under-pinned by a set 
of consideration ‘principles’ have helped to keep the number of complaints low. These include 
use of common sense, identifying genuine mistakes, applying mitigation, discretion and 
proportionality. Of the 74 stage one complaints 19 (25.6%) were updheld, although of the 16 
complaints that went to stage 2, none were upheld.

46% of calls received by our Customer Contact Centre are PCN related usually by  
customers enquiring about payment. The other main area is within permits mainly  
due to online permit enquiries.

  PCN enquiries

  Permit calls

  Suspension calls

  Debt recovery calls

  Customer response team calls

Appeal Outcome Complaints at Stage

Telephony Volumes 2015/16

2011/12 2012/13 2013/14 2014/15 2015/16

  % Refused

  % Allowed

65% 69% 71% 69% 75%

35% 31% 29% 31% 25%

Stage 1 Stage 2

  2012/13

 2013/14

 2014/15

 2014/15

123 34

88 20

70 23

74 16
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70%

60%

50%

40%

30%

20%

10%

0%

Service Performance

Throughout 2015/16 we aimed to meet our aims of responding promptly whilst ensuring we provide a 
quality service. The following graphs show performance against our key indicators.

Correspondence Turnaround 2015/16

The graph above displays the average number of days we have taken to respond to PCN challenges. In 
most cases this has been within agreed turnaround times as set out within the contract.

Apr 15 May 15 Jun 15 Jul 15 Aug 15 Sep 15 Oct 15 Nov 15 Dec 15 Jan 16 Feb 16 Mar 16

  Informal  
Rep

  Formal  
Rep

6.00 4.00 6.00 8.00 9.00 7.00 7.00 10.00 8.00 9.00 8.00 8.00

5.00 4.00 5.00 6.00 8.00 4.00 5.00 6.00 6.00 7.00 5.00 5.00
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0
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Paid for Parking

Paid for Parking Transaction Volumes 2015/16

Apr 15 May 15 Jun 15 Jul 15 Aug 15 Sep 15 Oct 15 Nov 15 Dec 15 Jan 16 Feb 16 Mar 16

  Card Tran. 
Vol

  PbP Tran. 
Vol.

38,293 37,322 40,712 40,258 35,249 33,446 33,806 26,726 25,886 25,190 24,733 22,326

577,676 576,148 637,081 643,747 547,788 654,103 653,270 616,655 582,791 590,121 605,339 603,358
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Parking Permits and Suspensions 
A fully integrated online system for resident permits is in use within Westminster, and accounts for over 
90% of all applications and renewals. The remainder of permits are being processed by post or at local 
post offices. There are also self service ‘Your One Stop Express’ hubs throughout the city that allow 
customers to complete an online permit application with iPads being available for this purpose in 
Westminster libraries and City Hall. Those wanting to pay by cash also can submit their application at 
Westminster post offices that operate a ‘check, pay and send’ service. 

In April 2016, there were 36,093 residents permits in use across the city which is a reduction on  
2014/5 levels.

Parking bays can be suspended for utility/highways works, building works, removals and special events. 
A tiered tariff structure was introduced in November 2015 that incorporated a higher daily rate for 
longer term suspensions. The revised tariff was to discourage and deter unnecessary suspensions in 
order to manage kerbside demand more effectively. The volume of applications for suspensions 
received and suspensions granted still increased by 9.5% during 2015/16 and can be attributed to the 
continued high level of building works throughout the city. However, we have seen an 11% reduction in 
suspension days booked. The average length of a suspension has also reduced from over 7 days to 5.5 
days with over 85% of suspensions being for 5 days and below. This indicates that the new tiered 
structure has been successful in keeping kerbside space available.

Financial Information 
The reported level of revenue generated from the parking service for 2015/16 was 2.8% up on the 
previous year. The revision to kerbside permission charges implemented part way through 
2015/16 had a significant effect on suspension revenue (up 42%) A further paid-for-parking tariff 
increase in February 2016 on paid for parking contributed to revenue remaining at a similar level 
to 2014/15 even though the number of transactions reduced. PCN revenue continued to fall as a 
result of the Marshalling approach to compliance and the outcome of the Deregulation Act. 

Apr 12 Apr 13 Apr 14 Apr 15 Apr 16

  Residents Permits 
on Issue

36,933 36,422 36,569 36,969 36,093

40,000

39,000

38,000

37,000

36,000

35,000

Residents Permits

A-G refers to the resident parking zones that are in operation within the City of Westminster.  
A map detailing each of these zones can be found on our website.

  A

  B

  C

  D

  E

  F

  G

Resident Permits on Issue 2015/16

Suspensions – Volume of Applications

G 2%

A 18%

B 21%

D 6%

E 4%

F 15%

C 33%

2011/12 2012/13 2013/14 2014/15 2015/16

  Suspensions 24,883 26,591 27,577 27,585 30,183

The number of monthly PaybyPhone (PbP) transactions were consistent during 2015/16 on average 
accounting for 95% of all Paid for Parking revenue. The level of card only Pay and Display  transactions has 
reduced considerably as customers prefer to use more convenient payment methods such as mobile apps 
and telephone. Outdated pay and display machines have now been removed and converted to payment 
terminals that accept contactless payment only.
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2011/12
Actual
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Actual
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Actual

2014/15
Actual

2015/16 
Actual
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Total expenditure in 2014/15 decreased by 21% compared to 2013/14, to £27m. This is primarily due to 
the first full year contract savings to the service associated with the Parking Transformation 
Programme introduced in 2014 and a fall in overhead costs.

The increase in revenue generated during 2015/16, together with further savings on expenditure 
resulted in a positive year on year increase of 18.1% to the parking surplus.

On-Street Parking Expenditure

On-Street Parking Revenue

2011/12 
Actual

2012/13 
Actual

2013/14 
Actual

2014/15 
Actual

2015/16 
Actual

  Parking Surplus 
(Contributions to PPRA)
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Parking Surplus-Contribution to PPRA (£’000)

Income and Expenditure Statement 2015/16 (£’000)

Revenue 2011/12 
Actual

2012/13 
Actual

2013/14 
Actual

2014/15 
Actual

2015/16 
Actual

Enforcement -  
Penalty Charge Notices 

25,304 24,487 25,081 17,592  14,702

Paid for Parking 38,412 38,378 40,653 40,106 40,098 

Suspensions 8,503 7,848 8,923 10,254 14,628 

Permits and Dispensations 5,161  4,841 5,545 5,979 6,521 

Car Clubs 346 467 395 278 278 

Miscellaneous  
(Grants and Contributions) 

35 1,849 31 92 156 

Total Revenue 77,761 77,870 80,628 74,301  76,383 

Expenditure  2010/11 
Actual

2011/12 
Actual

2012/13 
Actual

2013/14 
Actual

2014/15 
Actual

Enforcement 18,462 18,142 16,340  14,881 13,886

Paid for Parking 3,352 3,050 3,009 1,792  -

Permits and Suspensions 685 868 768 428  -

Other Infrastructure 1,889 832 1,102  608 1,240 

Transfer to Reserves - 2,300 5,100  - -

Parking Services  -  1,084 1,236 1,635 1,235 

Overheads 16,276 16,365  6,448  7,644 4,137

Total Expenditure 40,664 42,641 34,003 26,988 20,498 

Expenditure 2011/12 
Actual

2012/13 
Actual

2013/14 
Actual

2014/15 
Actual

2015/16
Actual

Parking Surplus 
(Contributions to PPRA)

37,097  35,229 46,625 47,313 55,885 
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