
 

For noise happening now contact us on 020 7641 2000 (24hrs) 
 

For advice or to report a noise that is not happening now, please report it 
online 

Loud Music, TV’s or Radios 

What you should do 
 

 If you feel it is appropriate you may want to first talk to your neighbour politely – they 
may be unaware they are causing a problem. 

 You may not feel this is appropriate and you may want to write them a note or letter 
explaining the problem. 

 If this does not result in a change in behaviour or if you feel these approaches are 
not likely to improve the situation call our noise team on 020 7641 2000, when the 
noise is occurring. We aim to respond within 45 minutes. We will assess the noise 
levels and if they are deemed to be a nuisance under the Environmental Protection 
Act 1990 we will approach the person causing the noise. 

 If they do not reduce their noise levels we can serve them with a noise abatement 
notice, which may lead to prosecution if breached. In extreme cases it may also lead 
to a confiscation of the equipment used to produce the noise and potentially a fine of 
up to £5,000.   

 Keep a written record of dates and times that the noise happens and what effects it 
has on you – this may be particularly useful if you have to take your own action. This 
may be the case if our officers cannot witness the noise, or if the cause of the noise 
problems is poor insulation between your properties. It may also be used as 
evidence of harassment: 

 
‘Under the Housing Act 1996 social landlords can take action against tenants for anti-social 
behaviour. The Crime and Disorder Act 1998 gives councils the power to issue an anti-
social behaviour order to anyone causing "harassment, alarm or distress" – this can include 
noise. Disobeying an order carries a prison sentence of up to five years. Private tenants can 
be prosecuted under the Environmental Protection Act 1990,’ 

 
Under World Health Organisation guidelines acceptable noise levels are lower between 
23.00 and 07.00 as this is the period of time people are most sensitive to noise. 
 

 


