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Find out more about Better City, Better Lives at  
westminster.gov.uk/bettercitybetterlives

Dear business rate payer,

Westminster lies at the heart of the UK economy and 
your business plays an important role in adding to the 
vibrancy of our city. From multinational businesses to 
newly established enterprises we have over 49,000 
businesses in Westminster providing services to 1 million 
residents, workers and visitors every day. Our business 
economy makes up 3% of the UK economy as a whole 
and each business has a collective role to play in the 

health and wellbeing of the city. 

We are working hard to support businesses, help new enterprises and get 
people back into work, all of which are top priorities. I’m proud to say that 
this year we have helped over 500 people back into work and supported 
500 start ups. The second year of our Better City, Better Lives programme 
will build on our ambition to create a more enterprising city, reducing red 
tape and making it easier for you to grow your business. 

We are freezing on-street parking charges for a second successive year to 
support our local businesses. Our new website makes it easier than ever to 
get the information you need and access our services, anytime anywhere. 
The new planning pages provide a one-stop-shop for information, advice 
and applications. Our workplace coordinators programme provides 
employers with a free recruitment service, while new incubator spaces in 
Church Street and Maida Hill and other support for start up businesses 
through our Civic Enterprise Fund will support a new generation of 
Westminster enterprises.

Westminster City Council is here for you: this booklet aims to point you in the 
right direction when you need to contact us. If you have any ideas or 
feedback please contact me at any time using the details below.

Councillor Daniel Astaire 
Cabinet Member for Business, Skills and Housing 
business@westminster.gov.uk
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Non-Domestic Rates, or business rates, are the tax levied by central 
government on businesses. 

The rates are set by central government and it is the responsibility of local 
authorities to collect the money. Although the tax is collected locally, it is 
re-distributed across the country by central government. In Westminster this 
means that the amount retained by the council is only a small proportion, 
around 4%, of the amount actually collected.     

You can now view your business rates balance online. You can also: 
• make payments by debit card or Direct Debit 
• sign-up for e-billing 
• report a change of address 
• apply for exemptions and reliefs. 

For more information visit   
westminster.gov.uk/businessrates 

 To receive the enewsletter visit  
westminster.gov.uk/business 

Business rates explained

Business news – sign up today
Get the latest news and developments which could affect your 
business, special offers, training and networking opportunities as well 
as advice on how to promote and grow your business with our monthly 
free business enewsletter. 

Westminster City Council

Westminster City Hall 
64 Victoria Street 
London SW1E 6QP

westminster.gov.uk/ 
training-courses

FOOD SAFETY
HEALTH & SAFETY
LICENSING

CUTTING EDGE TRAINING FROM THE REGULATORS

WESTMINSTER CITY

TRAINING
PROFESSIONAL TRAINING IN:

FOR FURTHER INFORMATION VISIT:
westminster.gov.uk/training-courses

OR CALL: 020 7641 1884

wcc1238 premises managment a5 advert_aw.indd   1 24/02/2014   15:04
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Commercial waste

Find out about the benefits of our service, 
order more bags and find out how to 
dispose of bulky items.

 westminster.gov.uk/commercialwaste 
 commercialwaste@westminster.gov.uk

Planning

Find out about our planning policy, make and 
comment on planning applications, get more 
involved in neighbourhood planning and view 
major projects underway in Westminster.

 westminster.gov.uk/planning 
 planninginformation@westminster.gov.uk

Noise

Report any noise problem in your area and 
view the council’s policy on noise pollution.

 westminster.gov.uk/noise 
 noiseteam2@westminster.gov.uk

Licensing

Apply for a new licence, change an existing 
licence, pay your annual fee or request advice.

 westminster.gov.uk/licensing 
 licensing@westminster.gov.uk

Street licensing

Apply to hold an outdoor event, become a 
market trader, get a table and chairs or 
temporary structure licence.

 westminster.gov.uk/street-licensing 
  environmentalactionline@ 
westminster.gov.uk

Recycling

Find out about our mixed recycling service 
and order recycling bags.

 westminster.gov.uk/commercialrecycling

Street cleaning

Look up your street’s cleaning schedule, 
report a problem and find out more 
aboutWestminster Wardens.

 westminster.gov.uk/streetcleansing 
  environmentalactionline@ 
westminster.gov.uk

Parking

Information about loading and unloading, 
trade permits, parking suspensions, bay 
sensors and the council’s fair parking policy.

 westminster.gov.uk/parking 
 parkingenquiries@westminster.gov.uk

Health and safety

Report health and safety concerns, accidents 
and dangerous occurrences as well as 
finding out about training and advice. 

 westminster.gov.uk/healthandsafety 
 healthandsafety@westminster.gov.uk

Business rates

Find out about ways to pay your business 
rates, notify us of any changes in 
circumstances and find out about discounts 
and exemptions.

 westminster.gov.uk/businessrates 
 westminster.NNDR@secure.capita.co.uk

Food safety

Register your food business or report a 
concern about food safety.

 westminster.gov.uk/foodsafety
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Top contactsContacting the council 

Get online
To find the information you need quickly and easily at a time that suits you, 
visit our online business pages. Here you will find all you need to know about 
how the council can support your business, from our new planning portal to 
information about licensing, training, commercial waste and parking. 

westminster.gov.uk/business

Business line
Our dedicated business helpline ensures your query is dealt with more 
efficiently than ever.  

020 7641 7000

Report it
You can now report any problems with the streets around your business 
directly from your mobile phone or tablet with our Report It website. From 
dumped rubbish to potholes, dog fouling to broken street lights, graffiti to 
illegal street traders, just fill in a few details online, upload a photo of what 
you have seen and send it to us. 

westminster.gov.uk/report-it

Park Right app
Our new app makes parking in the West End easier, whether 
 it’s for a meeting or delivery, use the app to check the availability  
of over 3,000 parking spaces. Visit the Apple Store or Google  
Play and search “ParkRight” to download the app. 

Download the ParkRight app
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Business debtline
Free, confidential and independent 
advice. 

 bdl.org.uk   0800 197 6026

Business  
Improvement Districts

Find out more about Westminster’s 
BIDs and how they can help your 
business and local area. 

  westminster.gov.uk/
westminsterBIDs

Business Information Points
Free information points at Church 
Street, Pimlico, Paddington and 
Westminster Reference libraries.

 westminster.gov.uk/bip 
 bip@westminster.gov.uk 
 020 7641 1300

capitalEsourcing
Find out how your business could 
supply services or goods to the 
council.

 capitalesourcing.com

CENTA
Hands on support for start-up and 
existing small businesses.  

 centa.co.uk 
 info@centa.co.uk   020 7278 5757

Electric vehicles 
Find your nearest electric vehicle 
charge point and find out how it could 
benefit your business. 

  westminster.gov.uk/ 
electric-vehicles 

Federation of  
Small Businesses

Protects and promotes the interests  
of small businesses and the  
self-employed.

 fsb.org.uk/london

Food safety
Register your food business or report 
a concern about food safety.  

 westminster.gov.uk/foodsafety 
 020 7641 1092

Great Western Studios 
Studio space for creative industries.   

 greatwestermstudios.com

Impact Hub Westminster 
Supporting new businesses through 
flexible access to workspaces, 
networking opportunities and more.  

 westminster.impacthub.net

Maida Hill Place 
Event, pop up restaurant and 
commercial kitchen space for hire.  

 maidahillplace.co.uk

A-Z

Neighbourhood  
crime reduction 

Information about what we’re doing to 
keep Westminster safe and what you 
can do to help. 

 westminster.gov.uk/crime  
 neighbourhoodcrimereduction 

 @westminster.gov.uk 
 020 7641 1085

Paddington Development Trust 
Provides business support, training 
and employment programmes.   

 pdt.org.uk

SohoCreate
A new creative festival in Soho, 4th-6th 
June 2014, for the country’s leading 
creative minds.

 sohocreate.co.uk

Supplying London
Find out about contract opportunities 
for local authorities in London on this 
one-stop procurement portal.

 supplyinglondon.com 
 helpdesk@supplyinglondon.com

Supply Cross River
Expert advice to help businesses 
compete for new business across 
central London. 

 supplycrossriver.co.uk 
 020 7700 0008

Time & Talents, Volunteer 
Centre Westminster 

Helping businesses give back to their 
community through volunteering days 
and other opportunities.    

 volunteer.co.uk/ttw       
 peter.jones@volunteer.co.uk

Westminster Business 
Council 

Matching small and major businesses 
to provide contract and mentoring 
opportunities. 

 westminsterbc.org.uk 
 info@westminsterbc.org.uk

Westminster Enterprise Centre
Free confidential business advice. 

 enterprisecentre.org.uk 
 kim@pdt.org.uk 
 020 7266 0636

Westminster Car Club
Over 100 cars available in Westminster. 

 westminster.gov.uk/carclub 
 020 7183 7803

A-Z
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Support for new business and entrepreneurs  
Creating a more enterprising city 
and supporting new businesses is 
a priority for the council. Our Civic 
Enterprise Fund develops and 
invests in projects to support 
start-ups, small businesses and 
existing clusters of enterprise in 
Westminster. We provided 
supportive environments for more 
than 500 entrepreneurs this year.  

New projects this year include: 
•  SohoCreate – a new creative festival in Soho, 4th-6th June, with events, 

workshops and more to learn, connect and celebrate the creative 
industries. sohocreate.co.uk

•  Maida Hill Place – a new dedicated space to support food entrepreneurs 
with event space and commercial kitchen hire. maidahillplace.co.uk  

 Find out more at our new Civic Enterprise Fund website   
 westminster.gov.uk/civicenterprisefund 

Start up loans  
The Start Up Loans Company is a government-backed programme that helps 
young people bring business ideas to fruition with the help of low-cost loans 
and the support of business mentors. Aiming to create 25,000 businesses, 
there is a budget of £117.5 million to loan to new start-ups. 

 Find out more and apply at   
 startuploans.co.uk  

Business in the Community  
Business in the Community matches social enterprises and charitable 
projects with corporate businesses to change the way businesses and 
communities benefit each other.

 To find out more contact    
 karen.barritt@bitcconnect.org  

Growing your business

If you’ve recently started a business or are looking to launch a new one 
soon, there are many ways we can help, whatever your business.

Business Information Points 
Business Information Points 
are located in libraries across 
Westminster and provide a 
range of high quality resources 
to help you develop and build 
your business – all for free. 

You can access: 
•  market research 

databases including 
Mintel, trade journals and 
business books

•  regular events and 
workshops with  
guest speakers

•  fantastic networking 
opportunities.

You can also use our online 24/7 library to access a database of business 
opportunity profiles, factsheets, market research and more. 

The main Business Information Points are in Westminster Reference Library, 
as well as Church Street, Pimlico and Paddington libraries. 

  westminster.gov.uk/bip   
 bip@westminster.gov.uk 
 020 7641 1300 

Get up to £3,000 for faster broadband  
Small and medium business can receive a grant of up to £3,000 from the 
government for high-speed broadband to help upgrade your broadband 
connection and boost your business.  

 Find out more at  
 westminster.gov.uk/broadband  

Growing your business
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Westminster City Save offers businesses the 
opportunity to target local people and boost their business as 
well as the city’s economy. Promote a new service, an event or 
boost your existing business. Increase enquiries, sales, web hits 
and attendees at events. Choose from long term or short term 
offers, for those who live or also work and visit the city, and 
choose the terms and conditions to suit you. 

Get seen:
•  City Save website has over 34,000 members and growing
• enewsletter to 55,000 residents
• social media to over 10,000 people
• inclusion in annual booklet
• promoted in our publications. 

Advertising and sponsorship opportunities
If you want to advertise your business but don’t want to spend a 
fortune, we produce several regular, award-winning publications 
which could be perfect for you. Opportunities include our 
quarterly Reporter magazine to all homes in Westminster and 
sponsoring an event aimed at your target audience.  

 To find out more visit   
 westminster.gov.uk/advertising

City Save and Value For Money Friday
Promote your business for free with the council’s City Save scheme. Westminster 
City Save provides fantastic offers and great savings at some of the leading 
attractions in Westminster and across London, as well as local businesses 
and council services to those who live, visit and work in Westminster. 

Promote your business

“Almost a third of people 
came to our event as a result 
of featuring in your newsletter. 
I will definitely get in touch with 
future offers.” Tate Britain 

 To find out how City Save could help you to 
promote your business visit  

  westminster.gov.uk/citysave

2013/14
Issue 1

Offers and discounts for Westminster residents

Swim 

for £2
See inside  

for details

WCC1038_a5_city_save_booklet_ARTWORK05.indd   1

11/10/2013   12:49

FREE!

AUTUMN 2013
ISSUE 113

Helping you 
save money 

special
New Westminster  

City Save offers

Win!
Theatre and  

tennis tickets

Silver 
Sunday  

FREE activities  
for over 65s 

wcc1020_westminster reporter_autumn_2013.009.indd   1

05/09/2013   15:40

INSIDE
Getting out  
and about 
Tea with the  
Lord Mayor 
Services for carers 
PLUS
Run or walk  
the Bupa 
Westminster Mile

Westminster PLUSEssential information for Westminster’s older residents 

Issue 21 – February 2014

WCC1189_Westminer_Plus_Issues_21_AW.indd   1

04/02/2014   15:41

children first
Westminster

Issue 16, Autumn 2012
Your magazine to find out more about children’s  

and young people’s services

WIN! tickets to  ‘Room on the Broom’
Back to Work
Help and support for 
working mums

What’s On
Autumn events  
and activities

Get Inspired
Volunteering in 
Westminster

FREE
Flu jabs this winter

A NEW OFFER EVERY FRIDAY

“The phone has been ringing constantly since your 
newsletter went out. Our sessions are pretty much 
sold out already!” Royal Philharmonic Orchestra 

“We sold 73 tickets through the 
discount which is a great return 
for us.” Open Square Gardens 

Training and events

You can find out about upcoming free events and seminars by registering for 
Business News at westminster.gov.uk/businessnewsletter.  

Food, licensing and health and safety training
The council offers professional training courses in food safety, health and 
safety and licensing for businesses and your employees.

To see the full list of courses visit    
  westminster.gov.uk/training-courses 

 ehtraining@westminster.gov.uk  
 020 7641 1884 

Westminster Adult Education Service
Providing high quality and affordable training programmes, WAES helps 
small and medium employers to upskill their workforce. 

 To find out more visit    
 waes.ac.uk

Free information events  
All four Business Information Points offer regular free business events for 
those looking to start a new business. 

 See the latest events at 
 westminster.gov.uk/bip   
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Protect your business

The council is working with local business and the Metropolitan Police to make 
the city safer for businesses.

Get alerts and advice on disruptions and 
emergencies in your area
Get real-time information and advice from the council on major emergencies, 
serious disruptions and community safety in your area by signing up for alerts. 

 As well as email and text messages, from April you will be able to 
receive these updates via app notifications and Twitter. 

 communitysafe.gov.uk 
   @communitysafe

Safer West End 
We are working with local businesses and the Metropolitan Police Service in 
the West End to keep your business safe through reporting and sharing 
information about potential crime.

 If you have a business in the West End visit   
 saferwestend.com 

Recruitment and training

Free recruitment support
Add value to your business and get help finding the right candidates for a job 
with Recruit Westminster who will organise the screening, training, mentoring 
and support for candidates.

  crossriverpartnership.org 
 westminster.gov.uk/recruitwestminster

Apprenticeships 
Develop your business and enjoy the benefits of recruiting an apprentice. The 
London Apprenticeship Company will support you to recruit, fund and train a 
junior member of staff aged 16-24. They will also fund all or part of the 
training costs of the apprenticeships.

  londonapprenticeship.co.uk  

Volunteers
Volunteers can be a great way to help your business grow whilst helping 
someone build their skills and prepare for employment. 

  volunteer.co.uk 

If you are interested in offering work experience or apprenticeships  
to talented young people in Westminster you can also email 
business@westminster.gov.uk
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Westminster City Council Commercial Waste 
PO Box 71083 
London SE1P 4LS 

020 7641 6180

commercialwaste@ 
westminster.gov.uk

westminster.gov.uk/ 
commercialwaste

The extremely quick and easy online ordering 
service only takes a matter of minutes  
and is very clear to understand  
Get Connected Young people’s charity

The best thing is the daily collections from our doorstep  Nolan Partners Executive Search

It’s just simple  

and efficient

Karaboon Health and Beauty

We make it easy
Reliable waste and recycling for your business
•   Our costs – are amongst the 

lowest in the UK and you don’t 
pay VAT

•   Our experience – we collect 
195,000 tonnes of waste a year, 
enough to fill 24,000 double 
decker buses 

•   Our fleet – we have more 
collection vehicles than any other 
service in central London, offering 
up to three collections every day

•   Our service – we offer excellent 
customer service including your 
own personal account manager

•   Our support – we have a 24-hour 
customer helpline 

•   Our efficiency – we promise a 
three-hour response time to deal 
with unexpected problems 

•   Our flexibility – with our pre-paid 
services there’s no contract, so 
you have the freedom to change 
your service whenever you want

Find out more and sign up now:  
westminster.gov.uk/commercial waste 
commercialwaste@westminster.gov.uk 
020 7641 6180
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