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How I Became a Business Owner at 22 
 
 

 
Like many young people, Milena Bottero, 26, 
found it hard to find somewhere to rent in 
London while doing an unpaid internship. But 
instead of complaining about it, she became a 
member of Impact Hub Westminster, and 
started up her own business, helping young 
people find affordable accommodation in 
London.  
 

“My business, Room for Tea, is a website for young people who need short-term and 
affordable housing in London, specifically interns, apprentices, trainees or people who are 
doing work experience. If they're not from London and they need somewhere to stay in the 
capital, the idea is that they can stay in someone's house. We work with a lot of families and 
older people who have spare rooms.” 
 
“I visit each and every room before putting it on the website. Being in Westminster means I 
can get everywhere really easily. That’s why I decided to run my business from Impact Hub 
Westminster, it’s so central and makes life a lot easier.”  
 
“Impact Hub Westminster is like a big office, but everyone here is working on their own 
business. You get a membership to work inside the Hub and you also get access to lots of 
networking events. It's a great way to meet different people who work in the same space as 
you, even though they're from different companies. It's basically a space to work together 
and be creative! 
 
“My advice for new business starters is always market research. I think it's very important to 
talk to people around you. One way to do that is by sending out online surveys and asking 
people to share them. Don't be scared of changing your idea depending on the responses 
you get. You need to know your market and be willing to adapt your product as you go 
along.” 
 
------------------------------------ 
For more information about Impact Hub Westminster visit westminster.gov.uk/civic-
enterprise-fund 
 
Westminster City Council co-founded Impact Hub Westminster, which is home to more than 
500 entrepreneurs. Over the last five years Westminster City Council has invested 
approximately £5 million in enterprise programmes and now helps around 1,270 people a 
year to start their own business. 
 


