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�	 Chinatown	Supplementary	Planning	Guidance

The document supplements the Unitary 
Development Plan (UDP), adopted in 2007, 
which sets out the current planning policies for 
Westminster. The Chinatown Supplementary 
Planning Guidance (SPG) provides clear 
guidance on how UDP policies will be 
interpreted and applied to Chinatown, with 
particular regard to retail, entertainment land 
uses, urban design and the public realm. 

1	 PURPOSE

1.1	 The document aims to provide advice 
and guidance to the Chinatown community 
regarding planning and related matters, 
as well as to owners, developers and their 
agents, when considering developments, 
redevelopments, investment programmes and 
maintenance regimes for the Chinatown area. 
This SPG will be a material consideration in the 
determination of planning applications in the 
defined Chinatown area.

1.2 The Chinatown SPG applies to the area 
bounded by Shaftesbury Avenue to the north, 
Rupert Street to the west, Charing Cross Road 
to the east, and Lisle Street to the south, as 
illustrated in the appendices at the end of this 
document.

1.3	 The objectives of the Chinatown SPG are:

to amplify the relevant policies set out 
in the UDP;
to encourage development that 
complements the distinct character of 
the area and contributes to its long-term 
sustainability;
to illustrate Chinatown’s land uses, 
including night time amenity, and provide 
guidance to existing and proposed new 
entertainment uses;
to reinforce the specific qualities and 
attributes of Chinatown; and
to ensure future development in Chinatown 
is sympathetic to the architectural, historic 
and cultural character of the area. 
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Chinatown is located in Central London’s 
West End, between Soho to the north and 
Leicester Square to the south. It falls within 
Westminster’s West End ‘Stress Area’, defined 
in the UDP as an area that has become 
‘saturated’ with A3 and entertainment uses to 
the extent that it’s character is being eroded.

The first Chinese communities began to 
settle around Gerrard Street in the 1950’s, 
moving from the Limehouse area of London, 
where they had lived and worked since the 
late 1700’s. During World War II, Limehouse 
was heavily bombed and due to affordable 
rents and short leases, Chinatown attracted 
the community to relocate and set up new 
businesses in the area. 

Today Chinatown is one of the most 
densely populated and bustling districts 
of its kind in Europe. It is primarily known 
for its restaurants, however, its streets also 
include supermarkets, speciality stores, 
and businesses serving local needs, as 
well as some residential housing. The area 
is an important focal point for the United 

Kingdom’s Chinese, East Asian, and 
Southeast Asian communities.

In recent years, the increasing night-time 
popularity of the West End has brought 
antisocial behaviour and compromised the 
council’s ability to keep the area safe and 
clean. In response to increasing concern about 
this, the council developed and adopted the 
Chinatown Action Plan (September 2003) 
in consultation with various stakeholders. 
The action plan has delivered considerable 
improvements to the area with over 75% of the 
actions either completed or ongoing. 

AREA	PROFILE
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3.1	 Residential,	Retail	and	Services	

3.1.1	 Chinatown has a significant residential 
population. There are about 250 flats and 
apartments in the area, with about 500 
residents. A significant proportion of 
these units are located in the eastern part 
of Chinatown within the Newport Sandringham 
building, a block of residential flats constructed 

in the 1980’s. There are other significant 
clusters of residential accommodation 
located on Shaftesbury Avenue and on Lisle 
Street. The remaining units are distributed 
quite evenly throughout the area on the 
upper floors of buildings. Some of these 
units accommodate employees working within 
Chinatown, indicating a link between some 
of the resident occupiers and the commercial 
uses in the area. This is an unusual situation 
and not typical of other parts of Westminster.

3.1.2 The council is concerned to ensure 
that the existing provision of residential 
accommodation within Chinatown is 
maintained and that the intensity of other 
land uses and their hours of operation 
do not adversely effect the amenity of residents.

Relevant policies to protect residential use are 
set out in the UDP Policy H1. 

Retail	and	Services	
3.1.3 Chinatown is a mixed-use area with 
a higher proportion of floor space devoted 
to restaurants, public houses, cafés and 

takeaways than other areas within the 
Central Activities Zone (CAZ). Restaurants 
and cafés account for 47 per cent of the 
ground floor space in this area. This 
concentration of Chinese and East Asian 
restaurants has become an important 
and central part of the area’s distinctive 
character, appealing to visitors, and an 
important source of local employment.

3.1.4 The area also accommodates a 
variety of other Chinese and East Asian small 
businesses, including retail, financial, medical 
and professional services. Many of these are 
located on first, second and sometimes third 
floors often utilising shared staircases and 
walkways. This range of uses, operating in such 
close proximity to each other, raises a number of 
planning issues including noise, access, security 
and privacy, as well as the need for additional 
advertising for upper floor uses (see 4.1.4). 

3.1.5 In Chinatown there is a high turnover of 
leases. At the first floor and above, demand for 
space can change rapidly over time according 
to the market. Planning law provides for flexible 

LAND	USE	GUIDANCE
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planning permissions that allow for a unit to 
change between two or more approved uses 
within a 10-year period, without further planning 
permission being required. Leaseholders in 
Chinatown currently use flexible permissions to 
allow changes between uses without having to 
seek further planning permission.

3.1.6 The council is committed to 
maintaining and protecting this unique 
retailing environment, that contributes to 
the sustainability of Chinatown as an inner-city 
community and mixed-use area. Appendix 1 
provides details of the mix of land uses within 
the Chinatown area at ground floor and above.

Guidance
(Set out below is guidance relating to Land 
Use. This needs to be read in conjunction with 
existing UDP policies set out in SS1, SS2, SS4, 

SS5, SS11 and SS12 in Chapter 7 Shopping 
and Services and TACE 8-10 in Chapter 8 
Tourism, Arts, Culture and Entertainment).

Existing retail uses at ground floor level will 
be protected. New shops at ground floor 
level that can be used by the local residential 
and business community in Chinatown are 
encouraged. Flexible permissions will be 
granted, where considered appropriate, to 
enable a range and mix of uses that reflect 
market demand. New service uses (for 
example business centres, banks/building 
societies and medical uses etc) at ground 
floor level will normally be allowed provided 
this does not displace an existing retail use 
or lead to an over concentration of non 
shopping uses; and,
retail and service uses at basement and first 
floor level and above may be acceptable, 
provided the council is satisfied that 
relevant UDP policies have been met, that 
the amenity of neighbouring premises is 
protected, and that access arrangements 
are satisfactory. No loss of residential floor 
space will be considered acceptable, unless 
it is replaced elsewhere within the vicinity to 
the satisfaction of the council. 
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3.2	 Entertainment	

3.2.1 The council recognises that 
entertainment uses are integral to Chinatown’s 
function and role in central London, as well 
as fundamental to its character. Chinatown 
has a vibrant night-time economy and has a 
higher proportion of A3 uses than any other 
area within the Central Activities Zone (CAZ). 
It is located within the West End Stress Area; 
an area that is saturated with entertainment 
uses. The cumulative impact of these uses 
within the Stress Area means that the problems 
of nuisance and disorder can have an impact 
wider than on the immediate vicinity. 

3.2.2 The council recognises that uses such 
as restaurants and cafés generally have less 
impact on residential amenity than other uses 
where alcohol is the main offer or where music 
and dancing takes place.

3.2.3 In 2002, the Chinatown night-time 
amenity was rated as ‘good’ in terms of 
street fouling, glass and debris, vandalism, 
drunkenness, rough sleepers, beggars, street 
drinkers, illegal trading and touting. The area 
was rated fifth out of 19 CAZ sub-areas in the 
city for night-time amenity. 



�	 Chinatown	Supplementary	Planning	Guidance

3.2.4 Information contained in this section 
complements the council’s Statement of 
Licensing Policy 2008 which provides 
guidance for the licensing of premises selling 
alcohol, offering entertainment or serving 
food late at night. Appendix 2 illustrates the 
distribution of entertainment uses at ground 
floor level.

3.3	 New	and	Extended		 	 	
	 Entertainment	uses

3.3.1 In most instances, new entertainment 
uses and extensions to existing entertainment 
uses in Chinatown are likely to have a 
cumulative adverse impact on both the 
character and function, and residential 
amenity/local environmental quality of the 
area. However, the council does recognise 
that the restaurant trade is also fundamental 
to the character of Chinatown; restaurants 
serve a broad range of customers, including 
many families, which contributes to the special 
character of Chinatown. 

Guidance	
The expansion of small and medium sized 
restaurants and cafés (up to 500 square 
metres) into the first and second floors of the 
same building will be acceptable in Chinatown 
where the council is satisfied that:

the proposal would avoid adverse 
effects on residential amenity or local 
environmental quality as a result of noise, 
vibration and smells;
appropriate arrangements would be made for 
the storage, handling and disposal of waste, 
recyclable materials and customer litter;
the additional floor space would be used 
in conjunction with an existing restaurant 
or café in the same building, providing only 
for waiter service to customers seated at 
tables, and would not be used to provide for 
a takeaway service or for a bar space not 
ancillary to the use of the restaurant or café;
adequate noise insulation would be 
provided where the proposed use would be 
located immediately adjoining or below a 
residential use;
the proposal would avoid displacing uses, such 
as retailing or residential, which contribute to the 
mixed use character of the area;
appropriate access would be provided by 
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means of an internal staircase;
the resulting premises would not exceed 500 
square metres; and,
the provisions of UDP policies TACE 
8-10 and all other relevant UDP policy 
requirements have been met.

 
In granting planning permission for proposals, 
the council may impose conditions or enter into 
Section 106 agreements to control the way the 
premises are operated. 

3.3.2	 Applications for all entertainment uses 
(including restaurants and cafes) which result 
in a gross floor space of more than 500sqm, 
and for pubs, bars, takeaways and other 
entertainment uses resulting in a gross floor 
space of between 150sqm and 500sqm are 
subject to UDP policy TACE 10 and will only be 
allowed in exceptional circumstances.

vii�
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3.4	 Opening	Hours

3.4.1	 When planning permission is granted 
for entertainment uses in Chinatown, the 
council normally attaches conditions to 
limit the opening hours of new or extended 
entertainment uses. As set out in the adopted 
UDP (paragraph 8.87), the council does not set 
fixed closing times for particular areas (with the 
exception of predominantly residential areas), 
but takes a number of factors into account 
in deciding what opening hours would be 
appropriate. These include the type, size and 
location of the entertainment use proposed, 
servicing arrangements, proximity to residential 
units, and the existing levels of night time 
activity and disturbance.

Guidance	
The extension of the opening hours beyond 
licensing ‘core hours’ (see 3.4.2) of existing 
restaurants and cafés may be acceptable in the 
Chinatown area where the council is satisfied that:

during the extended hours the premises 
would be used only to provide a waiter 
service to customers seated at tables, and 
would not be used to provide a takeaway 
service or to operate a bar not ancillary to 
the use of the restaurant or café;
the proposal would avoid adverse 
effects on residential amenity or local 
environmental quality arising from noise, 
vibration and smell, including from the 
extended hours of operation of ventilation 
and other plant;
the proposal would avoid an undue 
concentration of premises in the immediate 
vicinity having similar closure hours; and,
the provisions of policies TACE 8-10 and all 
other relevant UDP policy requirements have 
been met.
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The council is keen to ensure that any 
extension to opening hours does not occur 
at the expense of the character and function, 
and residential amenity/local environmental 
quality of Chinatown. It is therefore likely that 
extensions to very late opening hours will not 
be considered to be acceptable.

In granting planning permission for proposals, 
the council will impose conditions or enter into 
Section 106 agreements to control the way the 
premises are operated. 

Licensing	Core	Hours
3.4.2	The council sets out provisions in 
relation to licensable hours in the Statement 
of Licensing Policy 2008 (SLP). Policy HRS1 
in the SLP sets ‘core hours’ - when licensing 
applications for these hours will generally 
be granted (subject to other policies). For 
premises involving the supply of alcohol for 
consumption on the premises, the core hours 
are 10.00am to 11.30pm between Monday and 
Thursday, 10.00am to midnight on Friday and 
Saturday, and Midday to 10.30pm on Sunday. 
Where a proposal is made to operate outside 
these core hours, each licensing application is 
considered on its merits against criteria set out 
in the SLP. 
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4.1	 Urban	Design	
	 and	Conservation

4.1.1	 This advice is intended to help 
applicants to produce designs which will 
enhance the existing character of Chinatown, 
whilst respecting its special architectural and 
historic interest. The advice is based on: 

The policies in Chapter 10 of the Unitary 
Development Plan: Urban Design and 
Conservation;
Supplementary planning guidance 
produced by the council on a variety of 
subjects, that explains how the above 
policies are to be implemented. 

 
The guidance for Chinese designs relating to 
shopfronts, signs, public art and lighting is 
illustrated in Appendix 8.

Chinatown	character	
4.1.2 Chinatown is now a designated 
conservation area in its own right, and has a 
mixed architectural character, consisting of 
historic Georgian, Victorian buildings, alongside 
more recent buildings. The Georgian buildings 
are generally located in Lisle Street, Gerrard 
Street, Wardour and Rupert Streets; the 
Victorian buildings along Shaftesbury Avenue; 
the more modern, 20th Century, buildings at the 
corner of Charing Cross Road and Shaftesbury 
Avenue. Appendix 5 shows the current 
conservation area boundaries. 
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With the arrival of the Chinese population in the 
1950s, a vibrant and distinctive Chinese and East 
Asian design character has gradually developed 
in the area. Customised shopfronts, Chinese 
signage, bespoke street furniture and Chinese-
style arches are layered over, and complement, 
the area’s historic architectural character. 

The Chinese and East Asian influence is now 
an important part of the streetscape. It gives the 
area a character that is unique within London 
and makes a strong contribution to the City’s 
architectural and cultural heritage. There is 
opportunity for enhancing this character through 
encouraging high quality new development that is 
sympathetic to this historic and cultural context. 

It is important that when alterations are made 
to buildings in particular cultural styles they are 
implemented with careful attention to detail. It 
is important that the detail and quality of design 
associated with these cultures are respected. 
The overlays of the area’s history make up its 
character. It is that relationship which gives the 
area a sense of place. 

CHINATOWN	DESIGN	AND	PUBLIC	REALM	GUIDANCE
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Traditional Chinese architecture includes a 
variety of styles and forms of construction. In 
order to provide some guidance to the style 
of architecture that can be used in Chinatown, 
reference can be made to the Yingzao Fashi, 
which was first published in the Song Dynasty 
(960-1127). It is, in effect, a ‘kit of parts’ for 
building, setting specific rules for construction. 
Appendix 8 illustrates a ‘kit of parts’ for 
Chinatown, which can be employed in the 
alteration of existing buildings.

Guidance
Proposals for new development within the 
area will need to demonstrate that they 
are consistent with, and will preserve and 
enhance, the existing character of Chinatown. 

Shopfronts	
4.1.3	 There are a number of historic 
and modern shopfronts in Chinatown, 
which make a valuable contribution to the 
Chinatown Conservation Area. Many of 
these have been adapted and embellished 
with Chinese characters, vibrant colouring 
and ornamentation. The important historic 
shopfronts identified in the Soho and 
Chinatown Conservation Area Audit should 
be retained. 

i�

New shopfronts provide opportunities to 
enhance the area and make a positive 
contribution to the streetscape. The council 
expects new shopfronts, whether modern 
or historic in style, to be of high quality, 
related architecturally to the existing building 
and designed to complement the character 
of Chinatown.

The use of brightly coloured retractable canvas 
awnings adds colour and interest to the area. 
Care needs to be taken to ensure that colour 
and finishes are not garish and that any 
advertisements on the awnings are limited to 
the name of the business and their size kept 
to a minimum. Fixed canopies are a feature 
of some traditional Chinese shopfronts. The 
council normally resists the erection of fixed 
canopies above shopfronts. However, within 
Chinatown exceptions may be made at certain 
key sites to reflect their townscape importance 
and to bring attention to Chinatown. These key 
sites are identified in 4.2.2. 

Guidance
Shopfronts that contribute to the historic 
character of Chinatown and the Chinatown 
Conservation Area should be retained; 
where appropriate new shopfronts should 
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use Chinese or East Asian decorative detail 
and ornamentation. Appendix 8 provides 
guidance on acceptable forms of design;
modern designs may be acceptable, 
provided they are of high quality and 
are designed to complement the area’s 
character and relate satisfactorily to the 
architecture of the existing building;
opening shopfronts will only be acceptable 
where they do not harm the character of 
the area, detract from the streetscape or 
cause an unacceptable loss of amenity to 
adjoining occupiers;
traditional retractable canvas awnings may 
be acceptable; and,
traditional fixed canopies, of appropriate 
design, will only be acceptable in key 
locations identified in 4.2.2.

Advertisements	and	signs
4.1.4 The character of Chinatown is enhanced 
by signs of Chinese appearance. However, 
there are numerous poorer quality signs, 
including A-boards on the pavements and 
signs applied to buildings at various levels, 
that detract from the general appearance of 
the streetscape. Appendix 8 provides details 
of acceptable forms of signage above ground 
floor level. All forms of upper floor signage 
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should be designed to a high standard and 
should not create visual clutter. The council 
will work with property owners and occupiers 
to encourage signage that clearly advertises 
businesses but reduces visual clutter, whilst 
contributing to Chinatown’s character. 

The concept of retail and restaurants on the 
upper floors of a building is relatively unknown 
in the West, yet it is a common arrangement 
throughout the Far East and occurs within 
Chinatown. Signs can be used to advertise 
the uses on upper floors of buildings at first 
floor level only, provided that these signs do 
not detract from the appearance of individual 
buildings and the street scene generally

Guidance
Illuminated advertisements and any located 
above shopfront fascia level will normally 
require advertisement consent. Listed 
building consent is also required for any 
type of sign attached to a listed building;
information displayed on exterior signs should 
be directly related to the business name or 
services offered within the premises; and
all signs and advertisements should be 
of high design quality and enhance the 
character of the area.  

i�
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Ground floor businesses
Signs should be located on shopfront fascias;
lettering can be painted onto fascia 
boards. Alternatively, three-dimensional 
letters can be used;
internally illuminated box fascia signs are 
not appropriate;
signs behind the shopfront glazing should 
be kept to a minimum, to allow views into the 
premises, and to reduce visual clutter; and 
projecting hanging board signs, suspended 
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from traditional style brackets, are 
acceptable for advertising ground floor 
premises. These should be mounted so that 
the main part of the sign is at fascia level. 
They should normally measure no more than 
800 mm by 600 mm. Internally illuminated 
projecting box signs are not appropriate. 
 
Upper floor businesses
Signs should not normally be fixed flat to 
building façades, or to windows, above 
 the shopfront level; and, 
to advertise businesses at first floor level 
and above, projecting hanging signs may 
be permissible at first floor level only. Signs 
above this level are likely to be refused 
consent. Such signs should be suspended 
from hanging brackets. They should be a 
vertically proportioned board or a number 
of small boards linked vertically; one small 
board for each premises.  
 
Illumination
If signs are to be illuminated then this should 
be done with small spot lights or trough lights; 
internally illuminated box signs are 
inappropriate and unacceptable in the 
conservation area; and,

ix�
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neon signs at fascia level may be 
acceptable, provided they are fixed and 
emit light constantly. Moving or flashing 
signs are unacceptable. 

Appendix 8 illustrates the types of signs that 
would be acceptable to the council.

Menu	boards
4.1.5 External menu boards are an important 
part of Chinatown’s character. However, 
too many large menu boards and A-boards 
placed on the public highway undermine the 
appearance of the streetscape, clutter the 
pavement and obstruct pedestrians. 

Working with landowners and occupiers, the 
council would like to reduce the overall visual 
impact of menu boards and integrate them 
more successfully into the streetscape. 

xiii�

Guidance
Menu boards should be located close 
to the restaurant entrance. They should 
not be located on, or encroach on, the 
public highway;
menu boards should be as small as 
possible, normally less than 500 mm 
by 300 mm; 
only one menu board will be permitted for 
each property. Where a property has two 
street frontages, one board per frontage 
may be permitted; and, 
menu boards shall be of a high design 
quality, whether traditional or modern in style. 
They can be externally or internally illuminated. 

Shopfront	security	
4.1.6	The use of solid roller shutters on the 
outside of shopfronts has a detrimental impact 
on the appearance of buildings and the character 
of streets within Chinatown. These shutters deter 
people from using an area and can attract, rather 
than deter, anti-social behaviour. 

Whilst recognising the security needs of 
businesses, the council is concerned to ensure 
the safety and amenity of residents and visitors 
and will support security measures that can 
achieve both objectives. 
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Guidance
Permission will not be granted for solid, 
external roller shutters, except in exceptional 
and justified circumstances;
there are alternatives to solid exterior 
security shutters, such as open brick-
bond type grilles which can offer security, 
whilst still allowing views into shops, and 
do not detract from the appearance of the 
street. Wherever possible, they should be 
installed within the premises itself, behind 
the shop window; and,
businesses are encouraged to keep 
shopfront windows lit after trading hours to 
enhance safety in the area. 

Colour
4.1.7 Traditional Chinese buildings are 
frequently painted in brighter colours than 
English buildings. Generally it is current English 
practice to paint windows in white paint, so 
that the windows stand out from the façade. 
However, in the 18th century darker paints were 
sometimes used. The use of darker colours 
works well with the traditional Chinese façades 
where the windows are not highlighted. Darker 
colours may be used for woodwork, in contrast 
to that of the façade. If the façade is warm or 
earth-like in colour, then the timber could be 
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colder in colour and vice versa. Appendix 8 
includes a guide to traditional Chinese colours. 

Where the brickwork of listed buildings is 
currently unpainted, listed building consent 
would be required to paint it. However, the 
council is unlikely to grant consent for such 
work as it is important to retain the original 
appearance of the brickwork.  

Further	information
Council Policy

UDP policy DES 5–Alterations and 
Extensions;
DES 8–Signs and Advertisements.

Supplementary Planning Guidance
Repairs and Alterations to Listed 
Buildings;
Shopfronts, Blinds and Signs; 
Design Guidelines for Shopfront Security;
Advertisement Design Guide.  

Listed	buildings	and	buildings	that	make	a	
positive	contribution	to	Chinatown
4.1.7	Listed buildings are buildings of special 
architectural and historic interest. They are 
listed by Central Government and enjoy 
special protection under the law. There 

›

›

›

›
›
›

are many Grade 2 listed buildings within 
Chinatown that make an important contribution 
to the streetscape and to the Chinatown 
Conservation Area. These are concentrated on 
Gerrard Street and Lisle Street, and are shown 

in Appendix 6. 

Many listed buildings in the area have very 
valuable and important interiors, containing 
historic panelling, plasterwork, staircases, etc. 
These all need to be carefully conserved. 

In addition, there are a number of unlisted 
buildings that make a positive contribution 

to the character of the area, and a schedule 
of these buildings can be found in the Soho 
and Chinatown Conservation Audit. There is a 
strong presumption in favour of retaining these 
buildings in their original state. 

Guidance
Listed building consent is required 
for alterations that affect the special 
architectural and historic interest of a 
listed building. These can include both 
external and internal alterations. It is a 
criminal offence to carry out works to a 
listed building without first obtaining listed 
building consent. Applicants should contact 
the council’s Development Planning 
Services to discuss any proposed works 
to a listed building. Applicants should 
show how their proposals will preserve the 
special architectural and historic interest of 
listed buildings; and,
permission will not normally be given for 
proposals which involve the demolition or 
substantial demolition of unlisted buildings 
which make a positive contribution to the 
character and appearance of Chinatown. 
A schedule of these buildings and further 
advice on this matter is located in the Soho 
and Chinatown Conservation Audit. 
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Further	information
Council Policy

Soho and Chinatown Conservation Audit; 
UDP policies DES 9 – Conservation 
Areas and DES 10 – Listed Buildings.

Supplementary Planning Guidance 
The Protection of Historic Buildings 
in Westminster;
Repairs and Alterations to Listed 
Buildings;
Development and Demolition in 
Conservation Areas.

Features	that	make	a	negative	
contribution	to	Chinatown	
4.1.8 There are a few buildings that make a 
negative contribution to the streetscape of  
Chinatown. These include :-

›
›

›

›

›

Guidance
The Shaftesbury Avenue Fire Station; the 
building has an unattractive brick sidewalls 
fronting on to Gerrard Place and Newport Place 
including an unattractive rear servicing area; 
the former Post Office and Telephone 
Exchange at 32-35 Gerrard Street that 
extends through to Lisle Street is out of 
scale and character with the area; 
the Vue and Empire Cinemas (Leicester 
Square) have largely blank frontage to 
Lisle Street; and,
the Newport Sandringham building on 
Charing Cross Road has an unattractive 
colonnade as well as an unattractive rear 
servicing area and NCP car park entrance 
that fronts on to Newport Place.

Guidance
The council will seek to work with landowners 
to improve the appearance of buildings that 
make a negative contribution to Chinatown’s 
streetscape and to the Chinatown 
Conservation Area. Improvements may 
include the cleaning of frontages and the 
use of public art and lighting.

Roof	extensions
4.1.9 Roof extensions on existing buildings are 
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often unacceptable, because they can result 
in the demolition of rare and valuable historic 
roof structures (especially on listed buildings), 
or they can harm the appearance of buildings 
or terraces. In Chinatown, many buildings 
already have mansard roofs, or are complete 
architectural compositions, which would be 
spoilt by further extensions. Therefore, there are 
very few opportunities for new roof extensions 
in Chinatown. However, roof extensions may be 
permitted in exceptional circumstances where 
their provision can be seen to significant bring 
environmental and planning benefits in the area.

Guidance
New roof extensions are generally unlikely to 
be acceptable in Chinatown. The Chinatown 
Conservation Audit identifies those buildings 
which may be extended at roof level.  

Further	information
Council Policy 

UDP policy DES 6 – Alterations and 
Extensions at Roof Level. 

Supplementary Planning Guidance
Roofs: A Guide to Alterations and 
Extensions on Domestic Buildings. 

i�
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Lighting	of	buildings		
4.1.10 Light can enhance the street scene 
and add vitality to the overall character 
of Chinatown. The addition of decorative 
lighting, such as lanterns, can add to the 
character of the Chinatown street scene, 
particularly when associated with festivals. 
Also see 4.2.6. 

A variety of light fittings have been installed 
on commercial premises to light building 
frontages and advertisements. However, 

many existing light fittings are too large or 
insensitively located, and so detract from the 
appearance of the buildings and the quality of 
the streetscape. 

Guidance
The council will only approve exterior 
lighting schemes where the lighting units 
(and associated cabling) are small, located 
discreetly, or preferably completely hidden. 
Their visual impact should be minimised; and,
the council may also consider favourably 
applications for high quality decorative 
lighting in Chinatown, that is of a Chinese 
or East Asian appearance eg decorative 
lanterns at shopfront level. 

Further	information
Council Policy 

UDP policy DES 7.

Supplementary Planning Guidance 
Lighting Up The City.

4.2	 Public	Realm

Overview
The Chinatown Action Area Plan was adopted 
by Cabinet in September 2003 as part of the 

i�
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council’s Civic Renewal Programme. The 
plan identifies issues (actions) that require 
attention as well as the process to address 
and deliver suitable solutions. The following 
section identifies the issues that were raised 
in this document and provides guidance on 
these matters.

Improving	the	visibility	of	Chinatown
4.2.2 The council and the Chinatown 
community have been looking at a number 
of ways to make it easier for visitors to find 
the area. One option being explored is the 
installation of an authentic Chinese gate on 
Wardour Street to mark and celebrate the 
southern entrance to the area. Public artworks 
will also be encouraged in appropriate 
locations. In May 2008, the Prince’s 
Foundation for the Built Environment, in 
partnership with the council, held a design 
workshop attended by the local community 
and stakeholders. The aim was to develop an 
agreed ‘Design Strategy for Chinatown’. The 
strategy identifies a number of appropriate 
solutions to improve the visibility of the area, 
through high quality Chinese and East Asian 
design that will help to enhance the character 
of Chinatown. Subject to funding and the 
necessary approvals, the council will look to 
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implement the recommendations highlighted 
in the strategy, in partnership with the local 
community and stakeholders. 

To improve visibility from Charing Cross Road, 
Newport Place and Shaftesbury Avenue, 
property owners of key corner sites could 
include appropriate Chinese and East Asian 
features on building frontages, to identify and 
demarcate Chinatown’s boundaries. Any such 
features should be of high quality, authentic in 
design and related sensitively to the building on 
which they are fixed. All public art installations 
will be considered by the council’s Public Art 
Advisory Panel.

Guidance
The following corner sites could be used to 
display high-quality features which enhance 
the character of and assist in identifying 
Chinatown. This may include traditional East 
Asian canopies, character signage, Chinese 
influenced-colour schemes, decorative 
lighting and appropriate ornamentation.  

Little Newport Street/Charing Cross Road 
(north side)
Newport Court/Charing Cross Road 
(both sides)

i�
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Gerrard Place/Shaftesbury Avenue 
(both sides)
Macclesfield Street /Shaftesbury Avenue 
(both sides)
Macclesfield Street/Gerrard Street 
(both sides)
Wardour Street/Shaftesbury Avenue 
(both sides)
Wardour Street/Gerrard Street 
(both sides)
Wardour Street/Lisle Street 
Gerrard Street/Newport Place 
Little Newport Street/Newport Place 

The locations of these sites are shown in 
Appendix 7. Appendix 8 provides illustrative 
details of the types of design and materials that 
may be acceptable.

Street	environment	
4.2.3 The streets of Chinatown experience high 
levels of pedestrian usage throughout the day 
and into the evening. Some footpaths in the area 
are narrow and congested. This, coupled with on-
street parking and high levels of service vehicles, 
adds to congestion and reduces the level of 
pedestrian safety. Unnecessary street furniture, 
A-board signs and goods located on footpaths 
can clutter the footway and make movement 

›

›

›

›

›

›
›
›

difficult for wheelchair users and those with small 
children. This is particularly the case on Lisle 
Street, Wardour Street, Shaftesbury Avenue, Little 
Newport Street, Gerrard Place, Charing Cross 
Road and Newport Place (west side). 

Where there is no conflict with pedestrian 
movement and highway safety, it may be possible 
for tables and chairs to be placed outside 
restaurant/café buildings. 

The council, with the support of Shaftesbury 
Plc, is currently implementing a programme of 
streetscape improvements to the area. These 
include new granite paving, new functional and 
decorative lighting and a reduction in street 
clutter. ‘A Design Strategy for Chinatown’ has 
been developed in partnership with the Prince’s 
Foundation for the Built Environment and local 
community and stakeholders. It has identified 
a number of a high quality authentic and 
contemporary Chinese and East Asian 
decorative design solutions which could be 
introduced to the area to complement the council’s 
streetscape improvements programme.

Guidance
Where possible, footways are to be kept 
free of clutter. The placing of any goods on 

i�



��	Chinatown	Supplementary	Planning	Guidance

the public highway requires the approval of 
the council. Where goods are found to be 
obstructing the movement of pedestrians 
or causing a nuisance, the council will take 
enforcement action; and,
the council will look to implement the 
masterplan recommendations subject to 
the necessary approvals and funding.

Open	Space
4.2.5 Within Chinatown there are three areas 
of public space that are currently under-utilised, 
and could be improved. They are Newport Place, 
Horse and Dolphin Yard and Dansey Place. 

Newport Place itself is poorly designed, 
surrounded with inactive building frontages, 
and dominated by clutter, loading vehicles, 
and through-traffic. There is potential to 
improve the public space by removing 
through-traffic and pedestrianising Newport 
Place. However, there would need to be 
continued provision for servicing. 

The two service yards, Horse and Dolphin Yard 
and Dansey Place, are underused and suffer 
from poor amenity and anti-social behaviour, 
including illegal fly tipping. Proposals are being 
implemented for Horse and Dolphin Yard that will 

ii�

provide a new retail and market–style courtyard 
for the area.  The council will work closely with 
Shaftesbury Plc on suitable improvements to 
Dansey Place.

Guidance
In consultation with the local community, 
the council will seek to enhance Newport 
Place in its role as the main public space 
in Chinatown. Improvements might 
include the removal of through-traffic and 
pedestrianisation of Newport Place;
any improvements to Horse and Dolphin 
Yard and Dansey Place should assist in 
activating and animating these spaces; 
addressing matters relating to crime 
and anti-social behaviour and improving 
their amenity. Applicants will need to 
pay particular regard to maintaining or 
improving residential amenity and servicing 
arrangements; and,
the council has no intention to relocate the 
position of the existing Pagoda. However, 
it would like to explore with the local 
community the possibility of upgrading the 
existing structure, or replacing it with another 
traditional or contemporary style pagoda.

i�
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Special	Events	

4.2.6 Lanterns and other decorations 
displayed during celebrations in Chinatown 
contribute strongly to attracting visitors 
and creating a festive atmosphere. Such 
decorations are acceptable in association 
with cultural events, however they will require 
advertisement consent.

Guidance
The use of Chinese decorations during 
special events is encouraged, provided they 
are of high quality, are appropriately located, 
contribute to the character of the area, are 
temporary in nature and do not pose a 
risk to public health and safety. Any street 
decorations must be at least 5.2 metres 
above ground level to maintain access for 
emergency and service vehicles;
any installation of decorations in the public 
realm must be approved by the council’s 
Special Events Team and have advertising 
consent from Development Planning 
Services. This should occur 12 weeks prior 
to the event; and,  
to avoid unnecessary waste, decorations 
that can be reused or recycled will be 
encouraged.

i�

ii�

iii�
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Public	Art

4.2.7 Public art can play a valuable role in 
enlivening the appearance of the physical 
environment. Its proper integration into a 
development or public realm can create a more 
stimulating environment and play an important part 
in promoting the cultural image of Westminster. 

Public art could assist in the renewal of 
Chinatown through improving sites that are 
currently unattractive and subject to anti-social 
behaviour. These include the cinema frontages 
along Lisle Street, Horse and Dolphin Yard, 
Dansey Place and the fire station wall (Newport 
Place and Gerrard Place). This would also provide 
British Chinese and East Asian artists with the 
opportunity to showcase their artwork in London. 

Guidance
Public Art will be particularly encouraged at 
the following sites in Chinatown:

 ›  Dead or inactive building frontages along  
  Lisle Street;
 › Horse and Dolphin Yard and Dansey Place;
 › The fire-station wall fronting on to   
  Gerrard Place and Newport Place. 

temporary artworks in other locations may 
also be acceptable;

i�
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any applications for public art must 
demonstrate to the council that the artwork 
will contribute to the character of Chinatown, 
and is of high quality; and,
all proposals for public artwork in 
Westminster will be considered by the 
council’s Public Arts Advisory Panel and will 
normally require planning permission.

Further	information
Council Policy

UDP policy DES 7 - Townscape 
Management

Supplementary Planning Guidance 
New Public Art in the City of Westminster. 

Improving	visibility

Council Policy
DES 5 – Alterations and Extensions;
DES 8 – Signs Advertisements;
DES 9 – Conservation Areas.

Supplementary Planning Guidance 
Shopfronts, Blinds and Signs; 
Advertisement Design Guidelines. 

iii�

iv�

›

›

›
›
›

i�

ii�

Street	Environment	

Council Policy
Chinatown Action Plan;
UDP Policy TACE 11 - Table and Chairs 
on the Footway;
Westminster Way -  A Public Realm 
Manual for the City.

Supplementary Planning Guidance
The Placing of Tables and Chairs on the 
Highway (DPS 1994). 

Cycling

Council Policy
UDP Policy TRANS 9: Cycling;
UDP Policy TRANS 10: Cycle Parking 
Standards.

Special	Events	and	Promotion

Special Events Team on 020 7641 2390 or 
speciale@westminster.gov.uk

Public	Art	

Design and Conservation Team on 
020 7641 8705.

›
›
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APPENDIX	8	GUIDANCE	FOR	SHOPFRONTS,	SIGNS,	PUBLIC	ART	AND	LIGHTING

Burnt Sienna 

Lite

Cinnabar

Green 

Label 3

Vermillion 

Burnt Sienna 

Extra Lite

Rouge

Vermillion 

Lite

Dark Green

Indigo

Burnt Sienna 

Lake Blue 

Pale Green

Grey

A palette of traditional 

Chinese colours.
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APPENDIX	8	GUIDANCE	FOR	SHOPFRONTS,	SIGNS,	PUBLIC	ART	AND	LIGHTING

These examples of treated key corner sites 
celebrate and emphasise the eastern end of 
Gerrard Street.

1, 2 & 5. Traditional Chinese colours can be 
used to paint unlisted buildings, where the 
façades have been painted previously. However, 
unpainted brickwork should remain unpainted.

3. Traditionally designed Chinese or East Asian 
canopies, using high quality materials, may be 
acceptable in a limited number of locations.

4. In appropriate locations high quality public 
art can enliven buildings and streets.

Traditional Chinese detailing and colours can 
be used to create vibrant shopfronts which add 
to the street scene and enhance the character 
of Chinatown.

1 3

2 4 5
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APPENDIX	8	GUIDANCE	FOR	SHOPFRONTS,	SIGNS,	PUBLIC	ART	AND	LIGHTING

Lattice work can be used in the design of 
shopfronts with East Asian character. Window 
grilles or latticework can be made in timber, 
glazed pottery, granite, glazed bamboo pieces, 
stone or marble. The decorative patterns of the 
lattice give symbolic significance to the window.

1. Lattice designs from top to bottom:

Zhenta kejai (slanting pattern)
Panchang (elongated pattern)
Guaizijin (variable pattern)
Pingleiaren (broken ice pattern)
Guiberjin (Tortoiseshell pattern) 

 
2 & 3. The Yingzao Fashi, or Building Method, 
is a Chinese manual on structural carpentry 
published in 1103. It sets out a kit of parts for 
use in traditional Chinese construction. Some of 
these details can be used imaginatively in the 
design of shopfronts and canopies.

›
›
›
›
›
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APPENDIX	8	GUIDANCE	FOR	SHOPFRONTS,	SIGNS,	PUBLIC	ART	AND	LIGHTING

Fig 1.
Modern glass shopfront;
Hanging sign for restaurant at fascia level;
Hanging sign at first floor level to advertise 
upper floor uses.

 
Fig 2.

Modern glass shopfront, with fretwork at 
high level and etched glass at low level;
Hanging sign boards at first floor level.

 
Fig 3.

Hanging signs on decorative bracket, 
advertising uses on the upper floors;
Dragon applied to shopfront window.

 
Fig 4.

Hanging signs on decorative (Dragon 
shaped) bracket;
Vertical boards either side of entrance;
Fret cut lettering at ground floor level.

›
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