
 

A day in the life of the Chief Executive's Intern  
 

Olaide says... 

"I have been working in the Chief Executive’s office for several 
months now supporting the everyday operations whilst providing 
support to the Executive Assistant, the External Relations 
Manager and Officers needing assistance. On an average day I 
could be drafting letters and emails on behalf of the Chief 
Executive whilst attending to residents calls and preparing his 
daily diary pack. I work alongside the Corporate Complaints 
team in managing any complaints and casework that come into 
the Chief Executive’s office, forwarding them to Officers around 
the council who may be more suitable to give a reasoned 
response.  

I have also attended external meetings with the Chief Executive, 
such as a tour of Paddington Recreation Centre. We were 
shown the changes and improvements that have taken place since it had undergone great 
regeneration and was also given insight into how they have taken a commercial approach in order to 
maintain the quality of their service despite reduced resources. I have attended internal meetings with 
the Chief Executive which has given me a greater insight into the current business transformation 
underway at the council. After attending a ‘Change Champions’ meeting I heard first hand how 
specific departments are implementing change from the bottom up.  

Currently I am preparing to start my mini rotation around the key delivery units shadowing its Strategic 
Executive Board and The Transformation Network, an external partner. This was an initiative I 
suggested to my manager to make sure I gain the most from this experience. I have also joined the 
Internship Coordination Committee to help others gain the most from their internship which has 
helped me build a network of others on the LCIP scheme and understand more about their 
placements.   

My internship has helped me greatly. It has given me greater insight into my chosen career path and 
a breadth of transferable skills. I have been offered mentorship and been given advice on how to 
improve my personal brand, starting with my LinkedIn. It has also given me ideas of how to gain 
experience outside of formal employment such as becoming a trustee of a charity. As I deal with 
various internal and external stakeholders, some at very senior level, I have developed my soft skills 
too, such as improving and tailoring my telephone and email manner. My manager encourages me to 
take part in training courses as often as I can and has helped direct me to people with interesting 
career journeys.  

In my short time here I have been made to feel like a vital member of the team, everyone has been 
welcoming and inclusive. I feel this placement will help me be best placed to start my professional 
career." 

 
 
 
 
 

 

 



 

Below a word from her manager, Charlie Parker, Chief Executive 

"From the moment Olaide arrived at City Hall she has made a mark. Quick to learn about anything 
new and with an inquisitive mind and always enquiring about what the council does and how she can 
help make things happen better, has highlighted her positive attitude to working for the City Council.   

The Chief Executive’s office is incredibly busy and has a lot of urgent matters to deal with, but none of 
this has created a problem for Olaide and she always takes matters in her stride. The quality of her 
work has been consistently high and she is always available to help others and to support colleagues 
when the office is under significant pressure. Her customer handling skills and her attention to detail 
have highlighted her professional approach to work and numerous guests and visitors have 
commented on her ‘meet and greet’ style and the way in which she makes them feel at home and 
comfortable.   

Whether it’s dealing with complaints, enquiries from Members or other colleagues within City Hall, 
Olaide has settled in to the office in a way that makes it feel as though she has been working for the 
Council for a long time. Bright, articulate and great company I am sure she will have a really good 
working future and I know that she will deliver and achieve all of her ambitions." 

 
 
 

 


