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Westminster City Council has recently published its Housing 
Renewal Strategy, which sets out a bold commitment to 
provide residents across the borough with real choice and 
improved opportunities. 

The Futures Plan for Church Street and Paddington Green will 
take this commitment forward and bring it to life - we have 
asked consultants Urban Initiatives to work alongside us and 
the wider community to lead this work. It will be an ambitious 
plan, looking to the next 15 to 20 years. It will look at where 
there are opportunities to improve existing homes and build 
new homes; to provide new and better parks and children’s play 
spaces; to improve shops, job and business opportunities; and to 
ensure that all those who live and work in the area have access 
to good quality schools, healthcare and other services. 

It will build on the many existing qualities of the area – its 
distinctiveness, its diversity, its strong community spirit – to 
ensure we make it an even better place to live.

We know that times are tough at the moment and that 
economic conditions aren’t ideal, but there is real commitment 
within the Council to deliver this project. We, like you, want to 
see things starting to happen soon.

This is our declaration of intent.

Councillor Philippa Roe 
Cabinet Member for Housing

FOREWORD
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1.  The renewal programme is for the 
benefit of local residents – any 
tenant or leaseholder wanting to 
remain living in their area will be 
offered options to do so.

6.  There will be a named lead officer 
contact for each area where we 
propose to develop a renewal plan.

7.  Consultation will be led by local 
steering groups of residents and 
ward councillors.

8.  We will work with any established 
local groups.

9.  We will hold one to one surgeries 
for residents who want them.

10.  We will provide regular updates 
on any plans as they progress.

2.  We will involve local residents as 
fully as possible in the development 
of options for improvements to the 
area and ensure that everyone has 
the opportunity to participate and 
contribute their views and ideas.

3.  The community will have the 
opportunity to tell us preferences 
relating to options to refurbish 
existing homes and community 
facilities or whether to redesign 
and redevelop.

4.  Proposals will only be included in a 
Renewal Programme where there 
has been thorough dialogue and 
consultation with stakeholders on 
the proposals – a proposal which 
does not have the broad consensus 
of residents will not proceed to 
planning application.

5.  Consultation and engagement 
will be ongoing throughout the 
delivery process and not just an 
isolated period without further 
opportunities to give feedback.

WESTMINSTER HOUSING 
RENEWAL STRATEGY
Westminster City Council has made the 
following ten point commitment:

4



PURPOSE OF  
THE CHARTER

This Charter sets out the shared ambitions of Westminster 
City Council and the Futures Team for Church Street and 
Paddington Green. It clearly sets out our vision for the area 
over the next 20 years and will ensure the creation of a great 
urban neighbourhood. 

The Futures Team is a group of about 50 people who live and 
work in Church Street, Paddington Green and Lisson Green - it 
includes residents, market traders, teachers, Councillors and 
social workers amongst many others. They are all passionate 
about their neighbourhood and have been heavily involved 
in writing this Charter... they are a voice for the wider 
community. And remember, we’re always looking for more 
people to join the team.

This Charter is the outcome of many conversations with 
local people. It draws on the aspirations set by Westminster’s 
emerging Local Development Framework and Housing 
Renewal Strategy; the discussions of the Futures Team at the 
Big Ideas Event in March 2010; and of course the interests 
and passions of the wider community. This Charter is a strong 
commitment between the Council and local people, led by the 
Futures Team.

We have listened, and will continue to listen, to your views 
over the coming months. This is only the beginning of a much 
longer process. The final Futures Plan will be launched at 
the end of this year. In the meantime, we would like as many 
people as possible to sign up to this Charter to show growing 
support for our vision – members of the Futures Team have 
already declared their support. 

This is an 
area that I’m 
passionate 

about - I love 
this patch of 

London!

Church Street is 
a hidden gem
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A Great Urban 

Neighbourhood



OUR VISION FOR 
CHURCH STREET & 
PADDINGTON GREEN
Our vision is to create a great neighbourhood,  
with a strong sense of community. 

This means creating:

A place that is unique;

A place where people want to live and where they feel safe;

 A place with attractive streets, parks and waterways;

 A place to learn, meet and play; 

A place to work, shop and enjoy;  

A place that is green and healthy; and

A place with a clear plan for change.

This Charter sets out how we will bring this vision to life.  
It recognises that only with each element in place can we 
make Church Street and Paddington Green the best it can be. 

I love the 
way different 
cultures come 

together
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A PLACE THAT IS 
UNIQUE

To stop the place feeling like a number of • 
different estates and to make it work as one  
true neighbourhood. We want the physical and 
social connections between Paddington Green, 
Church Street and Lisson Green to be safe, direct 
and friendly. 

To improve the image and perception of the area• . 
We want Church Street and Paddington Green to 
be distinctive… a place that residents are proud 
of and that tourists want to visit. We want to 
celebrate what is unique and authentic about this 
part of London.

To improve the routes in and out of Church • 
Street, Paddington Green and Lisson Green.  
The area is so centrally located in London - just a 
stone’s throw from Regent’s Park, Oxford Street 
and Marble Arch - but it can still be difficult to 
find. We want to change this... to make sure that 
there are clear signs from nearby underground 
stations and bus stops, and that the boundaries of 
the area are welcoming and provide an attractive 
transition from more affluent neighbourhoods 
close by.

Church Street, Paddington Green and Lisson Green already have so many great qualities – the 
diversity of the people, the incredible central London location, the interesting local history, the 
vibrancy of the market; and the community of antiques traders to name but a few. We will build on 
these strengths to ensure the creation of a truly unique place. As shown opposite, the Futures Plan 
will focus on Church Street and Paddington Green, but will also consider other neighbourhoods close 
by, including Lisson Green. 

We believe that the Futures Plan should include the following principles:  

The buzz of the street market

Great streets with character and history

The Regent’s Canal is a great asset to the area
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A PLACE WHERE 
PEOPLE WANT TO LIVE

To ensure that people are able to move homes • 
within the neighbourhood as their needs change. 
This will help to relieve overcrowding and enable 
families to stay close together in the area. 

To maintain and improve the standard of • 
existing housing. This could involve altering 
existing housing blocks to provide more front 
doors onto the street. 

To ensure that people feel safer both inside and • 
outside their home - this means tackling anti-social 
behaviour and crime through careful design.

To provide housing that is adaptable and able • 
to respond to the changing needs of households 
over their lifetime – this will give people the 
opportunity to stay in their home as their needs 
change, perhaps because they are less mobile or 
starting a new business. 

To ensure that all new homes are well sized and • 
built to a high standard – we will make sure that 
all homes, both social and private, meet high 
design and construction standards. 

To ensure all homes, both existing and new, meet • 
high environmental standards - we believe Church 
Street and Paddington Green should lead the way 
and show other parts of London how to be ‘green’. 

Church Street and Paddington Green is currently home to about 12,000 people – from large 
families and elderly residents who have lived in the area for many years, to newcomers and young 
professionals. We want to provide a choice of high quality housing for all those who live in the area at 
the moment, as well as those who want to move to the area. Homes must be fit for purpose.

We believe that the Futures Plan should include the following principles:

Homes with doors onto the street
Newquay House in Kennington has been 
successfully refurbished
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To ensure all homes are well managed and • 
maintained – we’ll support the preparation of 
a strategy to ensure this is achieved over the 
longer term.

To ensure facilities aren’t put under additional • 
pressure as the population of the neighbourhood 
increases.

To offer a mix of housing types and tenures• , 
including social housing, shared equity homes 
and homes for sale, as well as more family 
homes. We will also develop a wider range of 
affordable housing schemes to help working 
households live locally. This will help to create 
a truly mixed community in Church Street and 
Paddington Green.

To explore opportunities to improve the housing • 
in the area, including new family housing – this 
may involve replacing some homes with better 
quality homes. Residents who need to move as 
a result of the regeneration will be given the 
opportunity to return.

For tenants, the council will ensure priority • 
is given to local residents and their families 
for all new social housing offered for rent 
in the neighbourhood, and the council will 
compensate you for your reasonable moving 
costs. We will develop a local preference policy 
to make sure this happens.

We want to ensure that for any tenant who has • 
to move into another home of the same size 
as a result of the regeneration, that their rent 
level is the same as their original tenancy.

For anyone who has to move from a City • 
West Homes Secure Tenancy to an Assured 
Tenancy of a Resident Social Landlord as a 
result of the regeneration, we will ensure that 
the Assured Tenancy incorporates the same 
security of tenure as a Secure Tenancy.

For leaseholders, the council will offer to • 
buy your home at its current value and 
compensate you for any disruption.

Resident leaseholders who wish to stay in the • 
area will also be offered a range of options 
which may include Home Swap (swap a 
current lease for a lease on a similar council 
property  of equivalent value); or Shared 
Equity (the transfer of equity of the existing 
lease to a new build property under the 
renewal programme).

There will also be options to stay in the area • 
as a council tenant if you are struggling as a 
home owner.

These homes in Angell Town meet high 
environmental standards

We want to provide high quality new homes, such 
as these homes near Baker Street
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A PLACE WITH 
ATTRACTIVE STREETS, 
PARKS & WATERWAYS

We believe that the Futures Plan should include 
the following principles:

To improve the quality of the streets and spaces • 
throughout the area – you’ll see things starting 
to happen as early as September 2010 with the 
Civic Streets project on Church Street… smart 
new market stalls, better lighting and more 
outdoor seating amongst other things. We want 
to build on this to make sure all our streets and 
spaces are uncluttered and clean. 

To make sure that neighbourhoods link together•  – 
to achieve this we must create safe and attractive 
pedestrian and cycling routes connecting Church 
Street to Paddington Green and Lisson Green, 
as well as neighbourhoods further afield. For 
example, we will look carefully at the junction of 
Church Street with Edgware Road.

To ensure all green spaces are well managed and • 
maintained... we will secure money for all spaces 
and write a strategy to ensure this is achieved. 

To create attractive and accessible parks and • 
green spaces which cater to people of all ages – 
from the quiet rose garden, the outdoor gym, or the 
children’s playground. In particular, we believe 
there is a real opportunity to provide better spaces 
for the younger children, including organised play 
spaces for 5 to 12 year olds.

To ensure public and residential spaces are • 
clearly defined to encourage people to take greater 
responsibility in looking after these spaces. 

To make more of the canal • – we believe that the 
canal could be better used for recreation. It could 
become a tourist destination and could help to 
provide better links between adjacent communities 
and nearby markets, such as Camden Lock and 
Portobello Road. We will explore the opportunity 
to improve access to the canal and to introduce a 
new pier, canal side café, and an information point 
where it meets Lisson Grove.  

The neighbourhood already has so much going for it – Church Street itself provides a vibrant heart 
to the area, there are smaller public parks and gardens that provide a valuable oasis, and the canal 
offers an alternative space for residents and visitors alike. But we want to make more of these assets, 
to ensure that they are accessible to all, and that they are both well-maintained and well-managed. 

Edgware Road Gateway

We want to provide imaginative play facilities for 
children, such as this example in London

Church Street could have a canalside cafe like this 
one in Little Venice

Civic Streets will be underway soon
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A PLACE TO LEARN, 
MEET & PLAY

We believe that the Futures Plan should include 
the following principles:

To maintain and improve the quality of and access • 
to existing nurseries, schools, health facilities, 
play areas and clubs currently operating across 
the neighbourhood. Existing activities and 
facilities need appropriate support, including 
financial support.

To make sure that people living and working • 
in Church Street, Paddington Green and Lisson 
Green know about the range of facilities available 
to them and that they are easily accessible and 
affordable. Already there are a number of well 
used and well loved facilities, including the 
Cockpit Theatre, the Showroom Gallery and 
the Lisson Gallery - we must make the most of 
these. We will support the preparation of an 
overarching strategy to market and manage 
these facilities. 

To ensure that facilities aren’t put under • 
additional pressure as the population of the 
neighbourhood increases. As necessary we will 
support the development of new facilities to meet 
these growing demands... this could include more 
spaces for teenagers to hang out, adult education 
facilities and clubs for the younger children 
between 5 and 12 years old.

To locate existing and new facilities close to each • 
other – we believe this will help facilities to run 
more efficiently... they could share meeting rooms 
or administrative staff. It also means they will be 
easier and more convenient to access – we think 
that adult education, children’s services and 
health services, for example, would complement 
each other.

A great neighbourhood needs a full range of facilities to support the everyday lives of its residents. 
This includes good nurseries and schools; the best healthcare facilities; and places to meet, relax and 
socialise, whether you’re a teenager, a young parent or retired worker. We believe that these facilities 
should be easy to access and should cater to the needs of all those who live in the neighbourhood at 
the moment, as well as those who might choose to live here in the years to come. 

The opening of the new Westminster College in 
2011 will provide a real boost to the area

Here in Bromley-by-Bow there is a health 
centre, children’s centre and adult education 
all located together
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A PLACE TO WORK, 
SHOP AND ENJOY

To provide support, skills and training • to help 
people get back into work or to find a job for the  
first time. We will work closely with local schools 
and colleges to achieve this.

To promote local apprenticeship schemes • – we 
want to join forces with local schools, colleges 
and business groups to ensure any regeneration 
projects or other contracts in the area include 
opportunities for apprenticeships or volunteering. 

To promote local labour•  – we will provide 
opportunities for local people to get involved in 
construction or regeneration projects in the area.

We will prepare a retail strategy•  for Church 
Street and Paddington Green to ensure the 
main shopping streets are modern and efficient. 
We will learn from other local examples, such as 
Marylebone High Street.

To complement the offer of the existing street • 
market by creating a new indoor market – this 
could have workshop spaces and retail units 
where goods are made, displayed and sold. 

To encourage investment into the area by • 
providing business support and affordable 
premises for smaller businesses and 
enterprises. We want to provide the conditions 
for local businesses to grow, to keep local 
talent in the area, and to develop a hub for 
creative businesses.

There is already a real buzz of activity across the neighbourhood. This stems from the market, as well 
as the shops along Edgware Road and smaller pockets of enterprise and cultural activity, including the 
Lisson Gallery and the Cockpit Theatre. We want to build on this activity to create more opportunities 
for local people, as well as those looking to relocate or set up business in the area. Church Street and 
Paddington Green is a great place for businesses to locate and invest – we need to make the most of this.

We want to attract small creative industries,  
like this part of Birmingham

Back lanes in central London 

We believe that the Futures Plan should include the following principles:
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A PLACE THAT IS  
GREEN & HEALTHY

To ensure that new and existing homes meet • 
high standards both in terms of the quality of 
construction and environmental performance. 
We want all homes to be insulated and heated 
efficiently, to use renewable energy sources where 
possible, and to make recycling easier. This will 
contribute to a better future and will also help to 
keep running costs down.

We want people to get involved in decisions • 
about their green spaces and to have a hand in 
managing and maintaining them – this could be 
through volunteering schemes.

To encourage community gardening initiatives.•  
We want people to have the opportunity to grow 
their own food locally... there could be new 
allotments in the neighbourhood, or smaller 
schemes such as window boxes for planting. This 
could build on the success of the Let’s Go Let’s 
Grow initiative.    

To enable residents to take part in sports and • 
leisure activities by improving access to and 
awareness of existing facilities, and creating 
new facilities where they are needed. This could 
include an outdoor gym.

We hear more and more, both locally and nationally, about the importance of ‘green’ and ‘healthy’ 
lifestyles - whether it’s encouraging participation in sports, educating people about healthy foods and 
diets, or promoting recycling. We believe that Church Street and Paddington Green can play its part...  
we want to embed this theme into the daily lives of people who live and work in the neighbourhood.

We believe that the Futures Plan should include the following principles:

It’s fun to grow your own food, as people do here  
in Manchester

We want to provide facilities for children  
of all age groups
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A PLACE WITH A 
CLEAR PLAN FOR 
CHANGE

We will be honest and open•  with you at all times, 
and will consult with you on a regular basis to 
help allay any concerns that you may have. 

We will prepare a clear action plan,•  which will 
set out how and when the Futures Plan will be 
delivered. This will show how we hope each phase 
of development will be implemented and funded.

We will prepare a long-term neighbourhood • 
management plan for Church Street and 
Paddington Green that will build on the good 
work that has already been done by Church 
Street Neighbourhood Management.

We want Church Street, Paddington Green and • 
Lisson Green to be a well-known and popular 
destination in London. But it must always 
maintain its distinctiveness... we don’t want it to 
become like any other neighbourhood.

We will consider new ways of funding social • 
and community projects, and will encourage 
the council, local people and businesses to work 
together.

Westminster City Council will work with a range • 
of partners, including the Primary Care Trust, 
central government, Registered Social Landlords  
and the private sector to help deliver the 
objectives of the Futures Plan.

We know that times are tough at the moment and economic conditions aren’t ideal, but there is real 
commitment to deliver change in Church Street and Paddington Green. We want to bring the vision and 
principles outlined in this Charter to life.

Church Street Neighbourhood Management
Could we advertise the market at Edgware Road 
Underground Station?

We believe that the Futures Plan should include the following principles:
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WHAT ARE THE 
NEXT STEPS?

The vision and principles set out in this Charter will inform 
the preparation of the Futures Plan over the coming months 
to ensure the final proposals meet the needs and aspirations 
of the local community. It is important that the Charter 
gains wide support. If you support its spirit and principles we 
encourage you to sign up to it. 

We are confident that by adopting these principles Church 
Street and Paddington Green can become a great urban 
neighbourhood. It will be a place where people choose to live 
and work, and a place that people choose to visit. It will be a 
great urban neighbourhood with a strong community.

But remember… this is only the beginning. Beyond the Charter 
we will need your help and support as we draft the final 
Futures Plan to be launched at the end of the year.  

Lots of great 
ideas have 

been presented 
here - we must 

make sure 
they happen

17



WITH THANKS TO….
The Futures Team:

Abdul Ahad 
Achim Von Malotki
Aicha Less
Angela Hansel
Angela McConville
Antony Naylor
Carol Foyle
Carole Spedding
Catherine Elliott
Denis Kane
Donald Mackenzie
Farah Hassan
Fatima Azarkan
Fiona Toumazou
Gerry Bolton
Glenys Arthur
Graham Buckle
Jeannette Buckley
Jeff Salmon
Jeffrey Simmons
Jo White
June O’Sullivan
Kate Perrins
Lukman Ahmed
Mary Power
Maureen Dempsey

Urban Initiatives:

Anand Bhandari
Carla Morini
Hugo Nowell
Jodie Woodham
Ke Wang
Kelvin Campbell
Maria Boyce
Rebecca Beer

Church Street Neighbourhood 
Management Team:

Anthony Kelly
Cecilia Faduola
Claire Millett
Edward Quigley
Elena Grbcic
John MacDonald
Julie Mallett
Leigh Gravenor
Marco Torquati
Monika Pawlowska
Shelleyna Rahman

Westminster  City Council/ 
City West Homes

Councillor Ahmed Abdel Hamid
Councillor Aziz Toki
Councillor Barbara Grahame
Councillor Melvyn Caplan
Councillor Philippa Roe
Caroline Mitcham
Mark Hoyland
Minal Goswami
Rosemary Westbrook

Maureen Malloy
Mesba Ahmed
Mike Wohl
Murad Qureshi
Naim Gashi
Natasha Tebbs
Nathalie Hamdoun
Neil Johnston
Nick Wratten
Nigel Brown
Nik Walder
Robert Gordon McHarg
Robin Pellett
Samantha Spring
Sandra Henderson
Sandro Gonzalez-Perez
Shakkel Yunis
Vince Lyons
Youssef Chahine
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I am excited 
about the Futures 
Plan - it’s a great 
opportunity for 
London to see 

what’s available in 
Church Street

I like coming to 
Church Street - 
it has a variety 

of different 
shops, stalls 
and peopleSIGNATURES….

19



The

Plan
Futures

Church Street
Paddington Green

Lisson Grove

The

Plan
Futures

Church Street
Paddington Green

Lisson Grove


