
Waste Strategy Consultation Questionnaire for Businesses 

 
Westminster City Council would like to know what you would like from your waste and 
recycling collections in the future. Please complete the questionnaire below to tell us 
your thoughts on waste and recycling in your business, what would encourage you to 
recycle more and how we can help you to be more waste conscious. 
 
Your feedback will help us develop a waste strategy to inform our future waste 
contracts.  

 
Why are we running this consultation? 
 
We aim to improve reuse, recycling and composting rates in the city. Not only will this 
have a positive environmental impact, but it can also save money. The more we recycle, 
the less we landfill and incinerate, for which we are taxed heavily. In addition, in the next 
few years recycling will cost significantly less than burning waste. 
 
 
We currently recycle 13% of waste, burn 83% to generate energy and send 4% to 
landfill sites. But 50% of all the waste we collect can be recycled. The recycling rate is 
low and shows that we all need to be doing more to improve recycling in Westminster.  

 
Why do we need to recycle more? 
 
• It is expected that recycling waste will cost significantly less than burning or sending 
waste to landfill by 2017 and the council is committed to using public funds wisely. Our 
current waste disposal arrangements come to an end in 2017. 
 
• The Mayor of London has set a target to recycle 50% of London's waste by 2020 and 
expects Westminster to contribute its fair share. The graphics below show how much 
change is necessary. 
 
• As we can now collect and recycle significantly more items, our waste disposal and 
collection arrangements need to change to match the change in the waste and 
recyclable materials being generated. 
 
• Reducing, reusing and recycling saves money, finite resources and energy and is the 
lowest cost option for managing waste. 
 
• The number of people who live in Westminster and the amount and type of waste they 
generate is expected to change significantly in the next 10 years. The council needs to 
put arrangements in place to allow proper collection and processing of that waste.  

 



 

 

 

 

 

We have nine questions for you to consider. Thank you in advance for your help.  

 



1.The council is investigating methods to encourage waste reduction. Would your 
business be interested in receiving waste reduction advice if Westminster City 
Council or a partner provided it?  

Yes  

No  

Don't know  

 
2.The council would like to encourage the reuse of waste from businesses especially 
their bulky waste (desks, chairs, cupboards and large white goods) for further use by 
other businesses and charities. Which, if any, of the following options would 
encourage your business to reuse more waste? (Please tick all those that apply)  

More information on services available  

Better collection booking system  

Information about where the waste went  

Benefit to charities in London  

Ability to deliver reusable waste at a reuse and recycling centre locally  

Nothing  

Don't know  

Other [Please state] Please enter an 'other' value for this selection.   

 
3.The council would like to encourage all Westminster businesses to significantly 
increase their recycling performance. Which, if any, of the following would 
encourage you to recycle more? (Please tick all those that apply)  

Staff training  

More support from Westminster City Council  



Clearer instructions  

Different collection times  

Food waste collections  

More storage space  

Greater range of materials collected  

Nothing  

Don't know  

Other [Please state] Please enter an 'other' value for this selection.   

 
4.The council is currently trialing a commercial food waste collection service. We are 
investigating the feasibility of a wider commercial food waste collection service. How 
likely or unlikely, if at all, would you and other members of your business be willing 
to use a food waste collection service if one was provided?  

Very likely  

Fairly likely  

Neither likely nor unlikely  

Fairly unlikely  

Very unlikely  

Don't know  

Not applicable (No food waste generated)  

 
5.Do you recycle your business waste?  



Yes  

No  

Don't know  

6.Why not?  

No time  

Don't know how to  

Collection organised by another person  

Recycling collection isn't provided to my street  

Don't know  

 
7.The council is reviewing how it communicates service messages to businesses. 
Please identify your three most preferred methods of communication with the 
council. (Please tick up to three).  

Leaflets  

Newsletters  

Emails  

 

8.We can always improve how waste and recycling services are provided. If you 
could make two improvements to our services what would they be?  

 

 



9.The council seeks to encourage all businesses to dispose of their hazardous 
waste appropriately (paints, oils, chemicals, asbestos, electrical and electronic 
waste). How could the council encourage good practice in your business?  

 

 

About your business 
 
We would now like to ask you two final questions to help us to put your answers into 
context. All your answers are strictly confidential and you can refuse to answer any of 
the following questions.  

 
How would you describe your business type?  

Retail  

Office  

Hospitality  

Other [Please state] Please enter an 'other' value for this selection.   

 
How many people does your business employ in Westminster?  

3 or fewer  

Between 4 and 20  
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