
Appendix 4: Online Waste Consultation Resident Questions 

Westminster City Council wants to know what you would like from your waste and 
recycling collections in the future. Please complete this questionnaire and tell us your 
thoughts on waste and recycling where you live, what would encourage you to recycle 
more and how we can help you to be more waste conscious.  
 
Your feedback will help us develop a waste strategy to inform our future waste 
contracts. 

Why are we running this consultation?  
 
We aim to improve reuse, recycling and composting rates in the city. Not only will this 
have a positive environmental impact, but it can also save money. The more we recycle, 
the less we landfill and incinerate, for which we are taxed heavily. In addition, in the next 
few years recycling will cost significantly less than burning waste. 
 
We currently recycle 13% of waste, burn 83% to generate energy and landfill 4%. But 
50% of all the waste collected is currently recyclable. The recycling rate is low and 
shows that we all need to be doing more to improve recycling in Westminster 
 
 
But why do we need to recycle more? 

• It is expected that recycling waste will cost significantly less than burning or 
sending waste to landfill by 2017 and the council is committed to using public 
funds wisely. Our current waste disposal arrangements come to an end in 2017.  

• The Mayor of London has set a target to recycle 50% of London's waste by 2020 
and expects Westminster to contribute its fair share. The graphics below show 
how much change is necessary. 

• As we can now collect and recycle significantly more items, our waste disposal 
and collection arrangements need to change to match the change in the waste 
and recyclable materials being generated. 

• Reducing, reusing and recycling saves money, finite resources and energy and is 
the lowest cost option for managing waste. 

• The number of people who live in Westminster and the amount and type of waste 
they generate is expected to change significantly in the next 10 years. The 
council needs to put arrangements in place to allow proper collection and 
processing of that waste. 

 



 

Part one 
 
We have 9 questions for you to consider. Thank you in advance for your help. 

Waste and Recycling Collections 
 
The chart below shows the types of waste thrown away by the average Westminster 
household each year. 

 

Given the above chart and bearing in mind the challenges to public finances and tight 
budgets, how often each week should we collect your waste and recyclables from 
properties with a doorstep collection (using a bag or box)? (Please tick one per line) 
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What other materials not currently collected from the doorstep would you like collected 
for recycling? Please only answer this question if you currently receive a doorstep 
collection service. (Please tick all that apply) 



• Batteries 

• Disposable Nappies 

• Electrical/Electronic Items 

• Food Waste 

• Garden Waste 

• Textiles 

• None 

• Don't Know 

• Other (please specify) Please enter an 'other' value for this 

selection.  

How, if at all, could we encourage residents from purpose built flats to recycle to a 
greater extent? (Please tick all that apply) 

• Reward residents 

• Reward porters 

• More frequent information about services 

• Improved bag delivery system 

• Legal requirement 

• Other (please specify) Please enter an 'other' value for this 

selection.  

We currently provide boxes, bags, bins and reusable bags for residents to present their 
recycling in depending on the type of property you live in. 
 
How, if at all, do you think the container used for collections could be improved? 

 

Next
 

Mobile Recycling Centre 
 
Since 2010 the council has operated a Mobile Recycling Centre every Sunday at a car 
boot sale in Pimlico. The centre is in place for five hours and allows residents to drop off 



many materials not collected via the doorstep recycling service. We currently collect 
textiles, small electrical and electronic items, books, toys, CDs, DVDs, tapes, batteries, 
mobile phones and printer cartridges. 

How likely or unlikely, if at all, would you be to use such a facility if one was installed in 
your area? 

• Very likely 

• Fairly likely 

• Neither likely nor unlikely 

• Not very likely 

• Not at all likely 

• Don't know 

Please specify what time, during the weekend, you would be most likely to use such a 
facility? 

• Sat 8am – 2pm 

• Sat 10am – 4pm 

• Sat 12pm – 6pm 

• Sun 8am – 2pm 

• Sun 10am – 4pm 

• Sun 12pm – 6pm 

• I would not use this facility 

• Other (please specify) Please enter an 'other' value for this 

selection.  * 

Composting 
 
Food waste makes up 20% of household waste. Food waste can be treated to generate 
methane that is burnt to generate electricity. Officers are considering the feasibility of a 
household food waste collection service. 

How likely or unlikely, if at all, would you and other members of your household be able 
to use a food waste collection service if one was provided? 

• Very likely 

• Fairly likely 



• Neither likely nor unlikely 

• Not very likely 

• Not at all likely 

• Don't know 

Garden Waste 
 
11% of households in Westminster have a garden. Prior to 2010 a free garden waste 
service was provided but only used on a regular basis by 2% of households. A 
government study reported in 2010 that there is no significant environmental benefit of 
composting garden waste when compared to burning to generate energy (WRAP, 
2010*). It is our position that it is more efficient and effective to collect garden waste as 
part of normal waste collections and dispose via burning.  
 
The council does not propose to reintroduce a garden waste collection service in 
Westminster. 

To what extent do you agree or disagree, if at all, with the garden waste collection 
proposal? 

• Strongly agree 

• Tend to agree 

• Neither agree nor disagree 

• Tend to disagree 

• Strongly disagree 

• Don't know 

*http://www.wrap.org.uk/sites/files/wrap/Environmental_benefits_of_recycling_2010_up
date.3b174d59.8816.pdf 

Reuse and Recycling Centre  
 
Westminster City Council proposes to encourage the reuse of unwanted items through 
providing advice and appropriate services.  
 
At present residents can take recyclables and other wastes to the Reuse and Recycling 
Centre at Smugglers Way in Wandsworth. When Westminster had a similar centre in 
Paddington very few residents used the facilities each year. 

If we had a permanent reuse and recycling centre in the city for materials including 
garden waste, bulky waste, electrical waste, paint, oil, etc how often, if at all, would you 
be likely to use it? 



• At least once a week 

• At least once a month 

• At least once every two months 

• At least once every six months 

• At least once a year 

• Less than once a year 

• I would not use this facility 

• Don't know 

Thank you for completing the questionnaire this far. Part 2 of the questionnaire is 
optional but if you have time, we'd value your input. 

Would you like to continue onto Part 2 of the questionnaire? If not, your responses will 
be submitted after you click on 'next' below *This question is required. 

• Yes 

• No 

Any other comments? 

 

Next
 

Part 2 
 
Waste Reduction  
 
Retailers, manufacturers, consumers, local and central government all have a role to 
play in promoting waste reduction. Consumer behaviour is influenced by complex 
factors. As a local authority we have limited influence on what, when and where people 
purchase goods but we can encourage positive behaviours by residents.  
 
Retailers, including the likes of Tesco, Coca Cola and Marks and Spencer, recognise 
the value of the resources they use in their products and its packaging and want to 
encourage reduction, reuse and recycling to reduce overheads. It is likely over the 
coming decade that supermarkets and other retailers will encourage their customers to 
reuse and recycle goods at the end of life. These retailers have huge marketing power 
and the ability to encourage more reduction, reuse and recycling. Westminster City 



Council proposes to develop partnerships with retailers and others to improve waste 
reduction and reuse performance. 

Please identify in the space below any areas of waste reduction that you think 
Westminster City Council should be involved. 

 

On average a Westminster household currently throws away 8.1 kg of waste per week. 
By 2026, the council aims to reduce the waste produced by each household to 5kg per 
week.  
 
To what extent, if at all, do you agree or disagree that we should aim to reduce the 
amount of waste we produce? 

• Strongly agree 

• Tend to agree 

• Neither agree nor disagree 

• Tend to disagree 

• Strongly disagree 

• Don't know 

Please specify what type of information or help would be most effective in helping you to 
reduce your household waste. (Please tick all that apply) 

• Composting at home 

• Avoiding junk mail 

• Reusable nappies 

• Buying only what you need 

• None 

• Don't Know 

• Other (please specify) Please enter an 'other' value for this 

selection.  

Please specify anything that Westminster City Council could do to help you lower the 
amount of household waste you throw away. 



 

We will help households and individuals to reduce and manage their waste to seek to 
ensure zero growth of waste produced per household. 

How can we encourage you to recycle more?  
 
We aim to increase recycling rates by clear communications, simple to use collection 
services and a variety of incentive schemes.  
 
The council is considering offering incentives to encourage reduction, reuse and 
recycling of waste. 

Which, if any, of the following incentives would encourage you to reduce, reuse and 
recycle more? (Please tick all that apply) 

• Finding out about and understanding the environmental benefits 

• Funding for community initiatives 

• Direct benefit to me i.e. monetary 

• None – I could not be encouraged to recycle more 

• Don't know 

• Other (please specify) Please enter an 'other' value for this 

selection.  

Next
 

Communicating with you  
 
The council is reviewing how it communicates service messages to residents. How we 
use technology and how we get information has changed significantly in the last 
decade. 

Please identify your three most preferred methods of communication with your local 
council. (Please tick as appropriate) 

• Leaflets 

• Council publications (The Reporter, Westminster Plus, etc) 

• Emails 



• Website 

• Text messages 

• Social media (i.e. Facebook, Twitter) 

• Posters 

• Other (please specify) Please enter an 'other' value for this 

selection.  

Next
 

Waste Treatment within Westminster  
 
The council has a responsibility to treat collected waste within Westminster under the 
Mayor of London's 'London Plan'. At present the council is investigating the feasibility of 
small scale waste treatment plants in the city. 
 
Westminster will seek to ensure that municipal waste is managed within the London 
region wherever appropriate facilities exist.  
 
Westminster will also seek to reduce carbon dioxide emissions where possible through 
the implementation of more sustainable waste management activities. 

To what extent, if at all, do you agree or disagree with this policy? 

• Strongly agree 

• Tend to agree 

• Neither agree nor disagree 

• Tend to disagree 

• Strongly disagree 

• Don't know 
• Hazardous Household Waste  

 
Westminster City Council is part of a London-wide hazardous household waste 
service run by the Corporation of London which collects paint, motoring, 
photographic and pet care chemicals free of charge.  
 
Other types of hazardous household waste including electrical and electronic 
waste, fridges, freezers, batteries and televisions can be collected via bulky 
waste service or dropped off free of charge at the Smugglers Way Reuse and 
Recycling Centre.  
 
We propose to continue to promote and provide hazardous household waste 



services to minimise the potentially polluting material streams such as hazardous 
chemicals and waste electrical and electronic equipment, being disposed of 
inappropriately. 

• What else do you think we should do to improve our current approach to 
managing hazardous waste streams? 

•  

• Any other comments 

•  

• 
Next

 
About you  
 
We would now like to ask you a few final questions to help us to put your answers into 
context. We want to understand the views of different types of people across 
Westminster. All your answers are strictly confidential and you can refuse to answer any 
of the following questions. 

What type of property do you live in? 

• Detached, semi or terraced house. 

• Converted Flat 

• Purpose Built Flat 

• House Boat 

• Other (please specify) Please enter an 'other' value for this 

selection.  

How do you currently get your general household waste collected? 

• Bag/Box collected from doorstep 

• Communal bin in property – I take waste to the bin store. 

• Communal bin in property – Porter/cleaner takes to the bin store. 



• Big black bin on the street 

• Goes down a chute to a ground-floor bin 

• Other (please specify) Please enter an 'other' value for this 

selection.  

Which best describes you/your household? 

• Recycle all we can all of the time (incl. batteries, electrical, textiles) 

• Recycle most of the time 

• Recycle occasionally 

• Don't recycle 

What, if anything, stops you/your household from recycling more? (Please tick all that 
apply) 

• I don't know what to recycle 

• I don't have time 

• I don't have room to store recycling 

• I don't know where to recycle 

• I don't see the benefits of recycling 

• I always recycle all I can 

• Don't know 

• Other (please specify) Please enter an 'other' value for this 

selection.  

Next
 

Demographic Questions  
 
What is your gender? 

• Male 

• Female 

• Prefer not to say 

Can you tell me your age last birthday? 



 

How many children (aged 17 or younger) live in your household? 

• One 

• Two 

• Three 

• Four 

• Five or more 

• None 

Including yourself, how many adults (aged 18 or over) live in your household? 

• One 

• Two 

• Three 

• Four 

• Five or more 

• None 

Which of the following best describes your local area? 

• Abbey Road 

• Bayswater 

• Bryanston and Dorset Square 

• Church Street 

• Churchill 

• Harrow Road 

• Hyde Park 

• Knightsbridge and Belgravia 

• Lancaster Gate 

• Little Venice 

• Maida Vale 

• Marylebone High Street 



• Queen's Park 

• Regent's Park 

• St James's 

• Tachbrook 

• Vincent Square 

• Warwick 

• West End 

• Westbourne 

• Don't know 

 

• Thank you for completing the questionnaire. We would like to feedback the 
results to you. If you provide an email address we will send them to you. 
Alternatively visit www.westminster.gov.uk/wconsultation for updates. 
 
Email 

•  
 


