
Appendix 2: Area Forum Waste Consultation Responses 

Maida Vale Forum 

Attendance - 12-15 residents at the event, 5 engaged with the waste and recycling 
consultation workshop. A member of the waste strategy group and a representative 
from Genesis Housing Association also took part in the workshop. 

The main points raised by the residents are as follows: 

• Generally positive response to the current service – 8+/10 
• Interest and knowledge in processes that occur after the waste is collected 

(MRFs etc) is low.  
• The publicity surrounding the Westminster recycling service is perceived to be at 

a low level – need harder hitting messages (e.g. council tax to increase with low 
recycling performance). 

• Tangible punishments should be meted out to those who recycle incorrectly. 
• Incentives should be used to encourage recycling – bottle deposits, an increased 

ward budget for good recycling performance.  
• MRCs are as valued as the doorstep collection and residents use both to a 

similar degree.  
• Residents would like to see a food waste collection and reinstatement of garden 

waste service. 
• The sweeper service is appreciated and is perceived to be doing a good job. 
• One resident had been door-knocked but remarked that the door-knocker, while 

very nice, could not answer more advanced questions about recycling.  

The residents also had issues that drifted towards national policy. Admiration for the 
German model was also expressed. 

The waste strategy group member raised the following: 

• Many recorded instances of black bags containing recyclable waste. 
• There is an inequality in opportunity regarding waste collections – the greater 

number of refuse collections compared to recycling collections encourages 
people to dispose of all their waste as refuse.  

• There needs to be a push to make it easier for people to recycle, although 
acknowledged that budget constraints prevented an increase in recycling 
collection frequency. 

The representative from Genesis HA added: 



• The size of flats in multi-occupancy properties results in storage issues for 
recycling waste, which further encourages people to throw everything in the more 
frequent refuse collections. 

• Agreement with the concept of incentives to improve performance. 
• Genesis would be receptive to taking part in trials for new services – food waste 

etc. 

 

Marylebone Forum 

Attendance - about 30 residents at the event, 14 residents engaged and handed out 
about 6 additional business cards. 

Issues raised were as follows: 

• Luxborough Street – presentation of waste and recycling at the wrong time. 
• Our collection vehicles are allegedly damaging the pavement on Marylebone 

Road. 
• A lady asked for vehicle dimensions in order to engage properly with a planning 

development. 
• On Monday and Thursdays our commercial truck services Barracuda, Itsu etc. 

via Portman Close/George Street at 5:30 am and wake up residents. 
• Home House – Noise associated with commercial bottle disposal nearby and 

emptied at 8am every Sunday (our trucks). 
• Questions about WEEE, no dimension limits on leaflet. 
• A couple of comments about non street unit MRCs looking tatty specifically 

Paddington Gardens North. Homeless people using and returning textiles! Can 
bins be incorporated into Chiltern street development? 

• A lady from Hyde Park Mansions mentioned problem with builders waste from 
block being dumped but that we are very good with dealing with dumping after 
the event. 

Bayswater Forum 

Attendance – 20 residents took business cards, 10 engaged. 

• One man mentioned a problem with dumping on Queensborough Terrace as well 
as the lack of a civic amenity site and locked recycling bins. He suggested a bin 
specifically for blue bags. 

• One lady asked that additional services did not include a charge. 
• A lady on Conduit Mews could find no fault with the service. 



• On Westbourne and Shrewsbury Road there is an issue with dumping between 
11:30 and 00:00. The restaurants are perhaps the culprits. Rose is on 0207 
221778… 4 or 7 or 41 or 9. 

• A comment that the St Stephens Gardens play area is filthy. 

West End Forum 

Attendance - The event was attended by approximately 20 residents, engaged with one 
resident, two councillors  and a temporary resident.  

Workshop discussions: 

• The resident uses the MRC site on Adelaide Street, a Councillor highlighted that 
this site was requested to be removed so it was good to know residents were 
using it. 

• Resident commented that blue bags left on street for collections attract litter. 
• Resident said people’s attitudes need to change with regard to including 

recycling as part of their daily routine, ie. taking recycling on the way to the shop 
rather than having to make a dedicated journey. 

• Cllr Cameron Thomson asked about assisted collections as did not know that 
they were available, suggested publicising more widely particularly in hard copy 
rather than electronic as the majority of people requiring assisted collections tend 
not to use the internet as much. 

• The temporary resident commented that he has been staying in London for two 
months in hotels and hostels and has not had the opportunity to recycle. 
Suggested encouraging hospitality industry to provide recycling facilities in 
bedrooms/lobby areas. 

• A Councillor mentioned energy saving light bulbs and the lack of locations to 
dispose of them, we recommended the mobile recycling centre and there was 
positive feedback when we suggested the potential for expanding the number of 
sites across the city. 

St John’s Wood Area Forum 

Attendance – 25 residents, 10 engaged. 

• Majority of issues raised were operational issues. 
• Two residents wanted garden waste service 
• Most residents engaged were fairly happy with once a week recycling collection 

and use MRC sites to supplement. 
• There was a general sense to increase recycling to twice a week collections 

 



South Area Forum 

Attendance - 50 residents as well as a number of councillors. 14 residents engaged, of 
which 11 attended the workshop  

The main points that were raised are as follows: 

• One lady asked for the garden waste service to be reinstated. 
• The subject of food waste recycling was raised four times, independent of each 

other, to general approval each time. The subjects of rats/vermin raiding food 
waste in general refuse bags was mentioned, as was food waste bins in parks 
and public areas.  

• Cooking oil recycling was mentioned, gentleman was directed towards 
companies that offer the service. 

• A greater frequency of recycling collections at the expense of general refuse 
collections was also well received, with one resident saying she uses MRC sites 
as the doorstep collection service is not enough.  

• One gentleman proposed an incentive scheme involving points in exchange for 
recyclable material, which could be used in other council services (swimming 
pools, libraries etc). Other ideas included a ‘money back’ scheme on bottles.  

• A small in-city recycling centre in Westminster was seen to be a good idea 
although a suitable location proved to be difficult. 

• Opinions on MRCs were mixed, people appreciating them to supplement 
doorstep collections, but problems with dumping, the signage (don’t need 2 per 
site), no sweeping underneath bins, metal railings are unnecessary, issues with 
locks/apertures being too small and apertures not staying open. Much of these 
issues were explained to the residents.  

• Blue bags were said to be too small and too thin (problems with splitting bags) as 
well as not aesthetically pleasing.  

• Several residents want the council to work with supermarkets to reduce 
unnecessary packaging and plastic bag use. 

• Residents in mansion blocks need more encouragement to recycle and would 
like to see more comms in mansion blocks.  

• One lady said she would like to see a paper version of the A-Z and more detail in 
comms. 

• The comingled service was praised for being easy to use. 

Very little Q&A.  It consisted almost entirely of ideas raised. 

• Plastic bags in shops should be replaced by paper 
• Additional recycling collections – from once to twice a week 
• Additional recycling bins 



• Paint areas on the ground to mark where bins go 
• Incentive scheme for recycling.  People should get points toward prizes. 
• Expanded list of recyclable items.  Current list is not specific enough 
• Food waste compost programme – cost was said to be too high 
• Blue recycling bags are ugly 
• Cooking oil recycling programme 
• Regulate packaging of food bought in grocery store.  Too much food packaging 

 


