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FLAGS in SOHO



Advertisement Design Guidelines
National flags on public buildings and foreign diplomatic premises are a traditional and
colourful feature of central London. In recent years, however, flags and banners have
become an increasingly popular form of commercial advertising. In some commercial
areas flags may be a suitable form of display but within residential areas and conservation
areas and on listed buildings, the City Council will be principally concerned to safeguard
the character and appearance of the area and individual buildings. Even in commercial
areas, flags and banners will not necessarily be considered an acceptable form of
advertising, especially at high level.  Even well designed commercial flags and banners
can be unacceptable on grounds of positioning and proliferation. For these reasons, in
most of the City of Westminster the display of flags and banners is considered
unacceptable in principle.

Flagpoles & Flags
The erection of a flagpole and flag may require planning permission and/or advertisement
consent. In addition, on listed buildings, listed building consent is required. Advice should
always be sought on individual cases. Flagpoles and flags may not be appropriate in
sensitive parts of conservation areas, residential areas, on listed buildings or on business
premises with narrow frontages.

Soho Flag Streets
Signs and advertisements are important to commercial areas, being both informative and
sometimes adding interest and vitality to the street scene. Where shops exist in residential
areas the commercial needs of businesses must be balanced with the amenity of
residents, the need to preserve or enhance the character and appearance of the
conservation area, and the maintenance of the architectural and historic interest of listed
buildings and their settings. There should be a minimum of advertising on buildings to
preserve the amenity of such areas.

There are however certain streets where the life and activity of the people make a major
contribution to the street scene, as can be seen in the colourful signs, advertisements and
shopfronts in Old Compton Street and Brewer Street. Here, in the centre of the Soho
Village, flags flown from an elegant single flagpole mounted at fascia level would suit the
character of Old Compton Street, Brewer Street, Rupert Street and the Wardour Street
link. However, they are only appropriate on commercial buildings. If designed in
accordance with this model guidance, flags should have the desired effect without being
detrimental to the building on which they are displayed or the character of the surrounding
area.

The City Council will normally allow ground floor commercial premises in the street areas
shown on the attached map to fly a flag to the following specifications without requiring
express consent, except where the building is listed in which case listed building consent
must first be obtained. The City Council may take discontinuance or prosecution action to
have any flags removed that do not accord with all the provisions of paragraph 1 and 2
below, which are illustrated in diagrams A & B.



1. Visual impact 
a) the pole must be fixed horizontally at fascia level and no part of the flag or 

flagpole should be higher than 4600mm above ground level or the first 
floor window sills, whichever is the lower; 

b) only one flag may be displayed on any building except in the case of 
corner premises, where one flag may be displayed on either the corner 
only, or on both street frontages; 

c) the pole is to be a maximum length of 1000mm; 
d) the pole is to be white in colour; 
e) the flag must not exceed 600mm in width x 900mm in length; 
f) the flag must be hung with its longest side vertical; 
g) the tail of the flag must not be tethered to the building; 
h) the flag must be of woven fabric material; 
i) flags must be centred on the facade or above the main shop entrance and 

there must be at least 2000mm horizontally between flags on adjacent 
premises; 

j) either a flag or a projecting sign may be displayed on the same premises, 
but not both; 

k) on buildings containing a mix of commercial and residential uses, flags 
may be displayed on the ground floor business premises only (Class 
A1,2,3,4 & 5; B1,2 & 8, C1 & 2; and D1 & 2). No flags will be allowed on 
solely  residential property; 

l) the flag must not be illuminated. 
 
2. Safety 

a) the tail of the flag must be at least 2140mm above ground level; 
b) the flag and pole must set back at least 1000mm from the kerb. 
c) certain structures, because of the nature of the materials of which they are 

constructed and because they are open to the elements, are considered to 
be of a temporary nature in building control terms and require a licence 
under Section 30 of the London Building Acts [Amendment] Act, 1939. For 
example, structures composed of wood/steel/fibreglass. Examples of such 
structures include flagpoles, ductwork, and steel support structures e.g. for 
air conditioning units, water tanks, window cleaning trolleys, mobile phone 
masts etc. Anyone wishing to erect a flagpole in accordance with these 
design guidelines should also consult the District Surveyor regarding 
licensing of the flagpole. 



Shopfront Section

Flagpole not to 
project more 
than than 
1000mm from 
the facade

Flag and pole 
to be set back 
at least  
1000mm from 
the kerb

N
o 

pa
rt 

of
 th

e 
fla

g 
or

 p
ol

e 
to

 b
e 

hi
gh

er
 th

an
 fi

rs
t f

lo
or

 
w

in
do

w
 s

ill
 le

ve
l o

r 4
60

0m
m

 w
hi

ch
ev

er
 is

 th
e 

lo
w

er
.

N
o 

pa
rt 

of
 th

e 
fla

g 
to

 h
an

g 
le

ss
 th

an
 2

14
0m

m
 

ab
ov

e 
pa

ve
m

en
t l

ev
el

.

Diagram A



Flag to be above the main shop entrance door or in 
the centre of the façade as appropriate

Flag Streets

Diagram B

This map is reproduced from Ordnance Survey material with the permission of Ordnance Survey on behalf of the 
Controller of Her Majesty’s Stationery Office © Crown copyright. Unauthorised reproduction infringes Crown copyright 
and may lead to prosecution or civil proceedings. City of Westminster LA 100019597 2004



Further information can be obtained from the City Council by writing to the
following address:

Central Area Planning Team
Westminster City Council
64 Victoria Street
London SW1E 6QP

or by email to: centralplanningteam@westminster.gov.uk

or by telephoning: 020 7641 2514

Other useful City Council publications include Supplementary Planning Guidance
documents:

• Shopfronts, Blinds & Signs A Guide to their Design
• Advertisement Design Guidelines

and
• The Soho Conservation Area Audit

and
• The Unitary Development Plan. Chapter 10

These are available from the City Council or may be viewed online on the
Council’s website.


