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Mayfair and St James’s is located at the heart of Westminster, and is home to many of 
London’s world city functions. The area has a rich economic and social history, which is 
reflected by its unique character and function, with specialist uses and clusters that are 
unique to Westminster and world leaders in their individual fields. These uses range from 
high quality bespoke tailoring on Savile Row, to the number of art galleries and auction 
houses that make Mayfair and St James’s the largest concentrated art market in the 
world, and the historic private members clubs in St James’s.  
 
These unique uses benefit from being located in clusters, and also form part of a diverse 
and mutually beneficial range of uses and services that attract significant number of 
domestic and international visitors to Mayfair and St James’s, incorporating high quality 
retail, restaurants, hotels, private clubs and other uses.  
 
This booklet sets out the Council’s proposed detailed planning policy approach to the 
three interrelated Special Policy Areas (SPAs) of Savile Row, St James’s and Mayfair. The 
aim of SPAs are to protect and promote specialist uses and clusters which are unique to 
Westminster. While the Savile Row and St James’s SPA’s are adopted in Westminster’s 
City Plan – Strategic Policies, this booklet contains proposals for a new SPA for Mayfair, 
focussed on and around Cork Street.  
 
The City Council is committed to protecting and enhancing the specialist uses and 
attractions contained in the SPAs. However this is a challenging task due to the limits and 
ongoing liberalisation of the planning system, particularly around retail uses, in hand with 
ongoing competition and demand for space from other uses and potential occupiers in 
the area. We therefore put emphasis on working collaboratively with landowners and 
developers to develop strategies and work in partnership in Mayfair and St James’s to 
maintain its world leading status as the home of high quality retail and luxury services. 
 
We are now inviting your comments on our approach and look forward to working with 
you to ensure that the new planning policy provides a robust and effective tool for 
managing future proposals in Mayfair and St James’s. 
 
Other booklets of relevance include the following: Mixed use development and Core CAZ, Westminster’s Economy, Food, drink, 
entertainment, tourism, arts and culture. 

 

Foreword  
by Cllr Robert Davis DL 

Councillor Robert Davis DL 
Deputy Leader, Westminster City Council 
Cabinet Member for Built Environment 
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1. TRENDS 
1.1 HISTORY 
St James’s 

St James’s is a distinctive, self contained area 
set around the West End’s first formal square 
in the heart of Westminster, containing a 
wealth of bespoke and specialist luxury uses. 
St James’s is simultaneously London’s 
Clubland, the international centre of the art 
market focused around Christies auction 
house and the White Cube gallery, and  a 
renowned centre for specialist and luxury 
retailers. St James’s is also an important 
office and residential district in its own right, 
and home of royal palaces, from which the 
area got its name. 

The area was developed as a home for 
aristocracy by Sir Henry Jermyn from the 
1600s onwards, and the specialist land uses 
mentioned above were established with many 
original occupiers remaining today to support 
these residents, providing places for them to 
shop, spend leisure time, and for political and 
social discourse.  

Savile Row 

Savile Row is synonymous with bespoke 
tailoring, with an international reputation for 
expertise, quality and a highly personal and 
unique service. 

Bespoke tailoring has been present in and 
around Savile Row for 200 years, and by 
the mid-19th century Savile Row had 
overtaken Paris as the global centre for the 
best in gentleman’s bespoke tailoring.  

Tailors in the area have and continue to 
dress members of the royal family, and 
numerous other public and private figures. 
The unique nature of Savile Row comes 
from the mix of uses within individual units, 
with many containing workshops alongside 
their retail space, meaning that the whole 
process of making and selling a bespoke 
piece of clothing takes place on the Row. 

“Named after the royal palace, the 
area stands at the right hand of 
royalty, and has provided luxury 
goods and services since the 
1600s.” 
Crown Estate  (2013) St James’s London 

“It’s the Mecca of bespoke 
tailoring....London’s most 
fashionable street.”  
 
Jamie Millar, GQ (2011) The GQ.com 
Savile Row Guide 

“Mayfair with St James’s is with 
New York the global centre for the 
arts world, reinforced by its deep, 
sophisticated expertise.” 
 
Charles Landry (2013) The Arts World: 
London, Mayfair and Cork Street 

Mayfair 

Mayfair  is a large area containing a mix of 
uses not dissimilar to St James’s, with 
specialist functions occupying different 
parts, such as luxury retail on Bond Street, 
hotels on Park Lane, while also being a 
financial and office centre, with a number of 
restaurants and a significant and long 
standing residential population. 

However, the Mayfair SPA focuses on the 
niche art and antiques trade which is a 
historic feature of the area, currently 
focused around Cork Street for 
contemporary art with auction houses on 
and around Bond Street, and the Burlington 
Arcade for antiques and niche, luxury retail. 

Cork Street has become internationally 
renowned for contemporary art in the latter 
part of the twentieth century, and has 
provided the starting point for the careers 
of many of the world’s most famous 
modern artists. 
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1.2 THREATS 
International Fashion and competing demands for space 

International fashion  houses are a key element of the West End, particularly around Regent Street, Bond Street and other parts of Mayfair such as 
Mount Street and South Molton Street. They provide employment and contribute to the vitality and viability of the West End as an international 
shopping and tourist destination, and are therefore a significant asset, which the City Council is seeking to maintain and enhance. Retail has 
reached record levels of rent on Bond Street (exceeding £1000 per sq ft), and demand for space remains high from international retailers (see 
Economy booklet retail sections). However this needs to be balanced, taking into account other long standing uses in these three areas which are 
integral to the diverse economic and social base of the West End, such as the art market, bespoke tailoring and specialist niche retailers. 

These specialist clusters and uses (bespoke tailoring, art etc) contribute significantly to the character and function of St James’s and Mayfair, and 
are an integral part of London’s World City Status, as they are international leaders in their respective markets, and create a vibrant, diverse 
economic base, which has been one of Westminster’s strengths in withstanding the recession. They contain an unparalleled concentration of skill, 
expertise and service, unmatched anywhere else in the world, and as such, Westminster is seeking to maintain and enhance these uses. 

Rents and Business Rates 

Retail and office rents (and associated business rates) continue to 
rise in Mayfair and St James’s, as the visitor economy remains 
strong in the West End and there is ongoing demand for a 
presence in prestigious retail streets such as Bond Street, where 
the highest retail rental deal in the country’s history was signed in 
spring 2013. 

Specialist and niche retail uses have a long standing presence in 
Mayfair and St James’s, clustered in and around specific streets 
away from the main fashion retail arteries, which have traditionally 
had lower rents away from the prime retail streets. 

Low availability of space in main retail streets has led to fashion 
retailers taking space in streets that have had other uses in the 
past, such as Mount Street. This pressure is increasing on other 
streets in the area (see Economy booklet).  

The Limits of the Planning System 

The planning system provides only limited scope when it comes to 
protecting specialist uses, with the degree of protection available 
depending very much on the use class classification of  different 
functions.  

Many of the specialist functions contained in St James’s in Mayfair 
come under the general A1 retail classification, with no 
differentiation made for the very different types of retail taking place 
in different parts of the West End.  

The City Council therefore seeks to work collaboratively with land 
owners and developers in terms of securing and protecting specific 
types of uses. 

Changes to Permitted Development Rights, 2013 

The General Permitted Development Order (GPDO) was amended coming into effect on 30th May 2013. This allows Class A1, A2, A3, A4, A5, B1, 
D1 and D2 to change to either A1, A2, A3 or B1 under permitted development (PD) rights for a temporary period of two years (for units or parts of 
units under 150sqm, with other criteria). This therefore gives freedom for A1 uses to change without the need for planning permission, which has 
not previously been the case, and therefore removes some of the council’s ability to manage land uses and protect specialist, historic clusters. 6 



1.3 THE USE CLASSES ORDER 
Bespoke Tailoring 

The use class of bespoke tailoring varies 
on a case by case basis depending on 
fact and degree.  The unique feature of 
tailoring on Savile Row is that garments 
are measured, cut and manufactured by 
hand on the premises in workshops, as 
part of the planning unit. Workshops are 
mostly located at basement level and 
are often visible from the street, with 
showrooms and retail space mostly 
occupying ground floor level with 
window displays onto the street.  

Many of the bespoke tailors in Savile 
Row, particularly those on the eastern 
side of the street contain a genuine mix 
of uses in the single planning unit, and 
are therefore Sui Generis (SG) uses. 

These sui generis units on the eastern 
side of the street tend to consist of light 
industrial workshops, retail and 
showroom elements at ground floor 
level, with other ancillary uses such as 
offices, and storage facilities often found 
in other parts of the planning unit. 

Other tailors can be classified as B1(c) 
light industrial where there is no 
significant retail element (as found in 
small upper floor or alterations/tailoring 
focussed businesses), or as A1 when 
the predominant function is for retail. An 
example is Richard James, who has a 
retail unit on one side of Clifford Street, 
and workshops on the other side of the 
street at basement level. 7 



1.3 THE USE CLASSES ORDER 

Art Galleries 

Art galleries fall under one of two use classes, depending on their  primary 
purpose and how they function: 

D1 - Assembly & Leisure: Art Galleries for the display and viewing of art. 
Large, public galleries. 

A1 - Retail: For the sale of art.  

Galleries falling under class D1 include the large, internationally renowned 
public viewing galleries found in and bordering Mayfair & St James’s. 
These include the Royal Academy of Art, The National Gallery and National 
Portrait Gallery. 

Following legal advice taken by the  City Council to clarify the classification 
of a majority of the galleries in St James’s and Mayfair, a vast majority are 
classified as A1 retailers, with their overwhelming function being the 
display of art for sale to members of the public.  

A1 galleries may also have an educational and public viewing function, as 
well as ancillary uses such as framing, research and restoration and 
ancillary offices, but the primary function of a vast majority is the display of 
art for sale to the general public, and they therefore fall under use class A1 
retail. Galleries tend to occupy for the most part smaller, more traditional 
shop type premises, particularly in St James’s. 

The issue is therefore that art galleries could change to any other type of 
A1 occupier without the need for planning permission, as they are 
classified in the same way as fashion and other high street retailers. This 
has the potential to be exacerbated by changes to the General Permitted 
Development Order, as detailed in earlier pages, allowing A1 uses to 
change without the need for planning permission in certain circumstances. 

A key issue is therefore working collaboratively with landowners in St 
James’s and Mayfair, developing retail strategies where appropriate, to 
maintain and enhance unique clusters and the character and function of 
these areas. 

Private Members’ Clubs 

Private members’ clubs are generally Sui Generis uses under the use 
classes order, as most clubs consist of a mix of uses in one building/ 
single planning unit. Uses can include bars, restaurants and function 
rooms, lounges, libraries, hotel elements for members, and other functions 
such as gaming rooms in some instances.  

D1 – Royal Academy  
of  Arts, Mayfair 
 
 
A1 – Chris Beetles  
Gallery, St James’s 
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2. INSIGHTS 
2.1 ART GALLERIES 

“The art market is a prime 
example of British achievement 
in a highly competitive global 
environment.” 
 
Art Economics (2010) The British Art Market, a 
winning global entrepot 

St James’s and Mayfair is the largest 
concentrated art market in the world, 
consisting of a historic cluster of retail galleries 
selling all types of art, several auction houses, 
public exhibition galleries, and other specialist 
art services such as framing, restoration and 
research. The area has an unparalleled 
international reputation for expertise and 
service, and is also home to several 
internationally renowned art fairs and ongoing 
themed art weeks throughout the year. 

 

•70-80 retail galleries in St James’s, with 70-
100 also located in Mayfair (around 260 overall 
in Westminster). 

• Mayfair is known for contemporary art, 
whereas St James’s is more renowned for old 
masters work. 

• Three major auction houses: Christies  in St 
James’s (est. 1766), Sotheby’s on Bond Street 
in Mayfair (est. 1744, moved to Bond St in 
1917), Bonham’s also on Bond Street (est. 
1793). 

• Royal Academy of Art located in Mayfair, with 
National Gallery, National Portrait Gallery and 
others located in the vicinity. These are 
amongst the most visited free public 
attractions in the UK. 

More generally, Britain has 29% of the global 
art and antiques market, much of which flows 
through the galleries and auction houses in 
Mayfair and St James’s, generating £7.7 bn in 
sales in 2009, while supporting 60,000 jobs. 

The art galleries are a key ingredient of this 
area, providing a retail and exhibition service 
to collectors, residents and visitors, who may 
be staying in the luxury hotels found in the 
area, eating at the high end restaurants and 
visiting other retailers in areas such as Bond 
Street or Savile Row. The art galleries helped 
to shape the quarter into its current form and 
have contributed to its global success. 

Art has also increasingly become an 
investment haven in recent years, with sale 
price records being broken regularly in the 
auction houses of Mayfair and St James’s in 
the the last few years for artists such as 
Cezanne,  Rothko, Lucian Freud, Munch, and 
Picasso, again illustrating the economic 
importance of the sector to London as the 
home for international art business and trade, 
with significant media coverage drawing 
international attention to the area. 

 

• Traditional art gallery streets have already 
been mostly lost to fashion retailers, including 
Bond Street and Mount Street. 

• Save Cork Street campaign petition received 
over 13,000 signatures against the proposed 
redevelopment of several galleries. 

The White Cube Gallery, St James’s 
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2.2 THE ROLE OF RETAIL IN MAYFAIR & ST JAMES’S 

Wider Relationships 
The area caters for purpose visits due to the nature of goods for sale, and not general 
high street browsing or comparison shopping. This complements the more 
comparative, high street style fashion retailing found on neighbouring Oxford Street 
and Regent Street. 

The retail function of the area is intertwined with the large number of luxury hotels 
found in the area (e.g. Claridges, The Dorchester), along with the number of high end 
restaurants (e.g. Nobu, Le Gavroche, Le Caprice), private members clubs and other 
functions. These uses are used by foreign and domestic visitors, they complement 
each other, thrive on each other, and this diversity serves to underpin the success of 
the area as a whole, which is something to preserve and enhance as part of London’s 
leading world city status. 

“The traditional luxury core in 
Mayfair remains the primary 
focus for premium brands in 
London... The global appetite 
for luxury retail is growing 
and London is at the forefront 
of this growth.”   
 
Jones Lang LaSalle (2012) The Rise and 
Rise of London’s Luxury Quarter 

St James’s and Mayfair has a very distinct role 
as an international centre for luxury retail, with a 
long standing legacy around established streets 
such as Bond Street, coupled with increasing 
demand for space and brand representation in 
the area.   

This is reflected in the record rent levels 
achieved on Bond Street, coupled with low 
vacancy rates, illustrating high demand. This is 
filtering down to surrounding streets, as rents 
are rising and vacancy rates falling across most 
of Mayfair and St James’s. 

The area has excellent transport links, attractive 
architecture and a rich history, underpinning its 
long term success. 

Retail in St James’s and Mayfair is synonymous 
with the highest quality and levels of service. 
Different streets and quarters within the area are 
renowned for a specific service or type of 
retailer. This is becoming more fluid as demand 
for space increases, however the special 
function of these streets is desirable and 
integral to the long term success of the area. 

• Bond Street: International Jewellers (e.g. 
Tiffany & Co, Asprey, De Beers), High Fashion 
houses (e.g. Louis Vuitton, Dior). 

• Savile Row: Bespoke tailoring, men’s fashion 
(e.g. Gieves & Hawkes, Alexander Macqueen). 

• Cork Street: Art galleries . 

• Mount Street: Boutique fashion (Christian 
Louboutin, Lanvin, Vivienne Westwood). 

• Jermyn Street: Shirt Making, luxury grooming 
(e.g. Dunhill, Turnbull & Asser). 

Central London Retail Market (Knight Frank, 2012) 
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2.3 BESPOKE TAILORING 

“Synonymous with men’s 
style, Savile Row has been a 
bastion of bespoke tailoring 
for almost 200 years.” 
 
John O’Ceallaigh (2012) Daily Telegraph 

Savile Row and neighbouring streets have been the 
home of men’s bespoke fashion for nearly two 
centuries, starting when Henry Poole moved to 
Savile Row in the 1840s. 

The tailors of Savile Row and neighbouring streets 
are all the more unique for the nature of their 
businesses, with most units containing workshops 
where the suit is cut by hand, along with fitting 
areas and showrooms and other retail elements 
present in the unit. The whole process of bespoke 
tailoring takes place on Savile Row. 

Many of the tailors hold royal warrants, and have 
dressed and continue to dress members of royal 
families from all over the world, while also 
specialising in military formal dress, ceremonial 
wear, and other specialist clothing. 

The tuxedo was invented on Savile Row, along with 
some of Hollywood’s most iconic clothing, including 
clothing for Hollywood and entertainment icons 
such as Rudolph Valentino, Douglas Fairbanks, 
Marlene Dietrich, Cary Grant, Frank Sinatra, and 
several James Bond’s, the Beatles, Mick Jagger, 
and numerous others. 

The Japanese word for a suit ‘Sabiro’, is  derived 
from the name of the street ,Savile Row. The street 
name is synonymous with high quality, bespoke 
tailoring. 

The eastern side of the street contains most of the 
oldest tailoring houses, most of which are Sui 
Generis units  (workshops alongside retail and other 
functions), whereas the western side contains more 
conventional retail units, although the occupiers are 
in fitting with the character and function of the 
street. 

Key Points 

• Concentration of uses: 15-20 bespoke 
tailors (with workrooms on site) 
predominantly occupying a 120m stretch 
of Savile Row (east side). 

• Important role in on site apprenticeships, 
skills and training in a specialist field. 

• Reciprocity: The tailors benefit from their 
agglomeration and shared business. 

• Long term land owner interest from the 
Pollen Estate. 

• A range of other retail tailoring uses. 

• Demand from other more generic 
retailers to have a Savile Row address and 
the connotations that come with it. 

HRH The Prince of Wales and the Duchess of Cornwall  
visit Gieves & Hawkes, 1 Savile Row 
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2.4 RETAIL – ARCADES &  
 DEPARTMENT STORES 
Arcades 
One of the most distinctive and attractive 
features of retail in St James’s and Mayfair is 
the arcades. Mostly abutting Piccadilly, the 
arcades consist of mainly specialist and 
independent boutique retailers, occupying 
small units within attractive, well maintained 
linear arcades. 

The arcades of St James’s include the 
Piccadilly arcade and Princes arcade, both of 
which connect Jermyn Street to Piccadilly. 
These arcades contain a mix of specialist 
grooming and niche retailers alongside some 
independent fashion boutiques, small art 
dealers and other uses, in keeping with other 
uses in St James’s. 

The largest arcade is the Burlington Arcade in 
Mayfair, connecting the north side of 
Piccadilly through to Burlington Gardens to 
the north. The arcade has its own liveried 
guards and bylaws, and has traditionally been 
a home for silver and antique dealers, but has 
increasingly become more fashion oriented, 
with some international brands moving in. 

Smaller arcades are found in other parts of 
Mayfair, such as the Royal Arcade, located off 
Bond Street. 

The distinct, elegant interiors of the arcades 
make them attractive places to shop, and an 
alternative way to navigate the area.  

Historic Department Stores 
Fortnum & Masons is located on 
Piccadilly, having been in St James’s 
since 1707, holds a royal warrant, and is 
a major attraction for foreign and 
domestic visitors, while acting as an 
anchor for the surrounding area. The 
shop front creates an attractive frontage 
onto Piccadilly due to its distinctive 
colouring and window displays. 

 In addition, Piccadilly is home to the 
flagship Waterstone’s book store, 
located in the iconic former Simpson’s 
department store building. Fenwick’s is 
also located on Bond Street, again it is a 
long standing fashion based retailer, 
which acts as an anchor store for this 
part of the street. 

Burlington Arcade (top),  
Royal Arcade (bottom) 
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2.5 PRIVATE MEMBERS’ CLUBS 

St James’s: Clubland 

St James’s has a unique, historic concentration of 
private members’ clubs, dating back to when St 
James’s was originally developed from the 1600’s 
onwards.  

The historic, established clubs are mostly located 
around St James’s Square, Pall Mall and St James’s 
Street, with many occupying Grade 1 listed buildings 
that are prime examples of their style. The longest 
established clubs include: 

• White’s (St James’s Street, est. 1693). 

• Boodle’s (St James’s Street, est. 1762). 

• Brook’s (St James’s Street, est. 1764). 

 

Origins 

Many of the clubs have a traditional affiliation with 
either a political body of thought (such as 
conservatism, liberalism), or are associated to the 
armed forces, the arts, or other institutions.  

The clubs originated in St James’s due to the original 
inhabitants of the area, as Sir Henry Jermyn 
developed the area as a residence for aristocracy, 
politicians and public figures. Originally, these public 
figures met to discuss and debate their affairs in 
coffee houses, which then developed into private 
members clubs over time, based on affiliation. 

As discussed, most clubs are Sui Generis units, 
contain a mix of uses including restaurants and bars, 
gaming rooms, hotel facilities and other uses. 

Mayfair Clubs 

Private members’ clubs are also found in other parts 
of the West End, such as Soho where clubs are mainly 
based around the arts, but there are an increasing 
number located in Mayfair, again fitting in with the 
profile of people who work and visit the area. They 
provide an exclusive, private place for eating, drinking 
and meeting people, and a place to stay away from 
home. 

Many of the arts related clubs are found in Soho and 
Mayfair, including the Arts Club on Dover Street. 

Most of the newer Mayfair clubs are not founded on 
the same lines as many of the St James’s clubs which 
are based on particular affiliations. Their membership 
is based on purely paying the membership fee with 
referral by existing club members. 

Examples of these includes Mortons on Berkeley 
Square, and the Fox club on Clarges Street, along 
with many other clubs which operate more as private 
entertainment venues (private cocktail bars, 
nightclubs, gaming venues etc). 

 
Unique to Westminster 

Once again the sheer number and concentration of 
private members clubs is unique to St James’s and 
Mayfair, and is a reflection of the area’s history and 
ongoing function as the luxury quarter.  

St James’s and its clubs are a topic of intrigue, 
associated with many public figures, and 
immortalised and described at length in Ian 
Fleming’s James Bond novels. 

Boodles, St James’s Street 
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2.6 OTHER USES AND CLUSTERS? 

Luxury Hotels 
Luxury Hotels are a strong feature of Mayfair, with 
a few also found in St James’s. 

Those in St James’s include the world famous 
Ritz on Piccadilly, an imposing, grand building 
overlooking Green Park, and Dukes hotel, 
located just off St James’s Street. 

Luxury hotels are located throughout Mayfair, 
however there are distinct clusters around the 
squares and on Park Lane where the larger 
hotels are located including the Dorchester, 
Grosvenor House Hotel, the Hilton Park Lane, the 
Four Seasons, and the new 45 Park Lane hotel.  

Other large hotels are dotted around the core of 
Mayfair include Claridges on Brook Street, the 
Connaught Hotel on Mount Street, Le Meridien 
on Piccadilly and the Mayfair Hotel on Berkeley 
Street. 

Additional functions of Hotels 
Many of the hotels in St James’s and Mayfair 
contain many associated functions such as fine 
dining (e.g. Angela Hartnett at the Connaught, 
Galvin at the Hilton), night clubs, casino’s (The 
Ritz) and other activities, which add to their 
attractiveness and contribute to the totality of 
Mayfair and St James’s.  

Interior Designers 
South Audley Street contains a number of interior 
design shops and showrooms, which have 
distinctive shop fronts and window displays, 
adding character and vitality to the streetscape in 
this part of Mayfair. 

Offices 
St James’s and Mayfair has a strong office 
market, commanding the highest office rents 
in Westminster coupled with low vacancy rates 
as demand remains high in both areas. 

Office rents are around £105 psf in Mayfair and 
around £100 psf in St James’s (a 20% 
increase in the last 12 months), as demand 
increases for this prime location, which is 
served by excellent transport links and 
surrounded by a range of other complimentary 
uses. Rent levels are nearly double the level 
found in the City of London.  

Mayfair has traditionally been home to the 
financial sector, especially hedge funds. St 
James’s contains the global HQ of BP, and a 
range of other occupiers.  

Residential 
Mayfair and St James’s also function as long 
standing residential areas, reflected in the 
architecture and types of buildings found here, 
such as the townhouses still common to much 
of Mayfair.  

However, the cost of residential properties is 
amongst the highest in the country, generally 
serving the super prime market, with the area 
having become a prime area for foreign 
investment. This has implications for the 
character of residential property and its 
resident profile in these quarters, as homes 
are often under occupied or can be left vacant 
purely as investments. 
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NEW City Management Policy 2.4: Mayfair Special Policy 
Area 
 
Existing art galleries (class A1 Retail and D1 Non-residential 
Institutions) and antiques traders (class A1 retail) will be 
protected. 
 
New art galleries are to be encouraged and will be secured by 
legal agreement. New retail uses should be in fitting with the 
character and function of the street or area in which they are 
located (e.g. Art Galleries on Cork Street, Jewellery or 
International fashion on Bond Street), and where appropriate 
should  sell items or offer services falling in the following 
categories: 
 
•Bespoke 
•Unique or one of a kind 
•Antique 
•Limited edition 
 
The city council will work with landowners to protect and 
promote clusters of specialist retailers in Mayfair.  
 
All development proposals should maintain and enhance the 
character and function of the area.  

3. RECOMMENDATIONS 
3.1 MAYFAIR SPECIAL POLICY AREA 

Protecting existing uses 
Maintaining the existing character and function, which is 
world renowned in the art world. 

Type of retail 
Criteria for potential new retailers moving into parts of the 
SPA, which should be in fitting with the existing character 
and function of different streets, and capturing the nature 
of the art and antiques trade. 

New Uses 
Encouraging new art galleries and complementary retail 
uses in different parts of the SPA, to be secured by legal 
agreement where appropriate, to ensure their long term 
presence. 

Development proposals 
The character and function of the area is niche retail 
focused on the art and antiques trade. Re-provision of 
existing gallery space will be sought to protect this 
character and function. 

Collaborative Working 
Due to limitations in the planning system, working with 
land owners is key to maintaining and enhancing 
clusters of specialist uses. The land owners have a long 
term interest in the area, and the city council wishes to 
work with them for mutual gain. 

New Local Plan policy, not a designated 
SPA in the Core Strategy 
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3.2 ST JAMES’S SPECIAL POLICY AREA 

City Management Policy 2.5: St James’s Special Policy Area  
 
Existing private members’ clubs (sui generis uses) and art galleries (D1 Uses and 
A1 Gallery Uses) will be protected.   
 

The council will work with landowners to protect the existing niche luxury and 
specialist retail floorspace (A1 uses) at basement, ground and first floor level 
and encourage new niche luxury and specialist retail development, particularly 
those selling good that fall into the following categories: 
 
•Bespoke 
•Unique or one of a kind 
•Antique 
•Limited edition 
 
Proposals should maintain and enhance the character and function of the area. 
The Council may seek the re-provision of existing gallery space as part of 
development proposals, to be secured by legal agreement. 

Protection 
Maintain the existing 
strong presence of 
galleries and private 
members’ clubs, which 
are integral to the 
character and function 
of the area. 

Specialist and Luxury 
Retail 
It is hard to protect a 
particular type of retailer 
given the limitations of 
the planning system and 
use classes order. 
Therefore, it is important 
to work with land owners 
(already undertaken with 
the Crown Estate) in 
terms of developing an 
appropriate retail strategy 
that will be beneficial for 
all and underpin the long 
term success of the area 
while respecting its 
historic character and 
function, and what 
makes it a special, 
unique area in the first 
place.   

Classifying Retail 
This captures existing 
types of A1 retail that 
have been a historic 
feature of St James’s, 
and indicates preferred 
types of retail for future 
occupancy, and to guide 
retail letting strategies in 
partnership with major 
land owners and 
landlords. 

Development Proposals 
Emphasis on maintaining the unique, special character and 
function of the area, and the need to re-provide existing 
specialist uses (secured through S106) that could 
otherwise be lost through the development process. 
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City Management Policy 2.6: Savile Row Special Policy Area  
 
Existing bespoke tailoring uses will be protected. 
 
New bespoke tailoring will be allowed, particularly at basement and ground 
floor levels, and will be secured by legal agreements. 
 
A1 Retail will only be permitted at ground, lower ground floor and first floor 
levels, subject to the following criteria, to be secured by legal agreement 
where appropriate:  
 
•no bespoke tailoring uses being lost;  
•each retail unit being no larger than 300 sqm gross; 
•the retail use should sell bespoke, unique, limited edition or one of a kind 
products. 
•the retail function should be complementary to the character and function of 
the SPA. 
  
Land use swaps will only be acceptable within the Special Policy Area where 
the other criteria within this policy are met, and where: 
1. there is no net loss of bespoke tailoring floorspace, outside of necessary 
minor alterations to facilitate the land use swap; 
2. the accommodation offered provides higher quality or larger bespoke 
tailoring space; 
 
All development proposals will need to demonstrate that they do not have a 
negative impact on the character and function of the Special Policy Area. 
 
Proposals to increase the amount of bespoke tailoring floor space will be 
exempt from the mixed use policy and associated mixed use cascade.  The 
requirements for residential floor space as part of proposals increasing the 
amount of other commercial floor space by 200 sqm or more may be applied 
more flexibly where the council considers this to be necessary to deliver 
public realm improvements in Savile Row. 

3.3     SAVILE ROW SPECIAL POLICY AREA 

Bespoke Tailoring 
Protecting and enhancing the historic character and function of 
the area by protecting existing tailors, and encouraging new ones. 

Land Use Swaps 
Focusing the land use swaps policy to ensure that any swaps 
do not have an adverse affect on any bespoke tailoring 
premises involved in proposals. 

Tailoring other policies 
This makes proposals for tailoring floor space more economically viable 
by exempting them from the mixed use policy. It also makes the policy 
locally specific, by stating that the priority need on the Row is for public 
realm improvements. 

General Principals to follow 
The character and function is set out in the policy RJ, focused on 
the nature of the bespoke tailoring industry on the Row, the 
unique use of buildings, and the Savile Row brand. 

New A1 uses 
Keeping in character with the retail character and function of the 
Row and neighbouring streets, new retail uses will be limited to 
basement, ground and first floor. A size limit on new units is 
deemed appropriate to maintain the retail and architectural 
character of the street and conservation area.  

Complementary A1 uses 
Negotiating with developers and working with landowners to develop 
retail strategies and ensure A1 occupiers are complementary to 
bespoke tailoring and the specifications within the policy, to be 
secured through condition or legal agreement. 
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This booklet is part of the informal 
consultation for developing the statutory 
policies in Westminster’s local plan.  It 
builds on previous consultation on the 
City Management Plan.  Further 
information can be found here. 

This booklet only includes the proposed 
policy.  However, the Westminster’s local 
plan will include supporting text.  This 
supporting text includes:  

• Introductory text, setting out the 
background to the topic. 

• Policy application: guidance as to how 
the policy will be applied, including 
details of how things will be measured 
or calculated etc. 

• Reasoned justification: this is an 
explanation required by law to 
accompany a policy, setting out why a 
policy is applied. 

• Glossary definitions: the statutory 
definitions used for terms that are 
included in the policies. 

If you wish to discuss the issues raised in 
this booklet with somebody, please 
telephone 020 7641 2503. 

 

Westminster City Council (2006) Bespoke 
Tailoring in Westminster 

 

Westminster City Council (2012) Art Galleries in 
St James’s 

 

Jones Lang LaSalle (2012) The Rise and Rise 
of London’s Luxury Quarter 

 

The British Art Market Federation (2011)  The 
British Art Market, A winning global entrepot 

 

Charles Landry (2013) Culture and Commerce: 
The Royal Academy & Mayfair, Comedia. 

 

Colliers CRE (2012) Central London Retail 
Health Checks 

 

Knight Frank (2012) Central London Retail 

 

Have Your Say Reading List 

To comment on anything in 
this booklet, please email 
ldf@westminster.gov.uk or 
write to us at: 
 
City Planning 
11th Floor 
Westminster City Hall 
64 Victoria Street 
London SE1 6QP 
 
Your comments will form part 
of the statutory record of 
consultation and will be made 
available on our website and 
to the public.  Your contact 
details will not be made 
available, but we will use 
them to stay in touch with you 
about future policy 
development.  If you do not 
want us to stay in touch, 
please let us know in your 
response. 
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