
This workshop briefing note covers three policy top-
ics concerning commercial activity in Westminster.

PART A
SPECIAL POLICY AREAS (SPAs)

What are the issues?

The council has long protected and encouraged 
specialist uses in defined Special Policy Areas 
(SPAs). These areas are recognised for their special 
local distinctiveness, particularly relating to their 
land uses.  The following SPAs are designated in the 
Core Strategy:

•	 Harley Street – Medicine

•	 Portland Place – Institutional uses

•	 East Marylebone – Wholesale showrooms

•	 Savile Row – Tailoring

•	 St. James’s – Specialist Retail/Private Members 
clubs/Art Galleries

Each of the above have their own specialised uses 
which add to the character and function of the area, 
and the designation of the SPAs ensures that unique 
clusters of activity are not lost to other commercial 
uses.

HARLEY STREET

Harley Street is a world famous centre for medical 
excellence, with many professional medical prac-
titioners operating in and around the Harley Street 
area.  The area is characterised by tight-knit ter-
raced ‘townhouses’ which accommodate medical 

clinics, consultation rooms and supporting facilities.  
There are also a number of large medical institutions 
and colleges in the area. These medical uses exist 
alongside residential uses. The dual character of 
the area has been protected by the City Council for 
many years. These uses define the character and 
function of the area.  

Harley Street SPA as designated in the Core Strat-
egy Publication Draft (subject to agreement)

PORTLAND PLACE

This area contains a long established concentra-
tion of institutional uses including headquarters of 
professional, charitable, cultural and learned institu-
tions, associations and trade federations. These 
uses make an important contribution to the charac-
ter and function of the area, remaining crucial to the 
local sense of place and as such are protected by 
existing Unitary Development Plan (UDP) policy. 
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As well as being evident in other parts of Westmin-
ster, in particular Mayfair and Belgravia, diplomatic 
and allied uses (including Embassies and High 
Commissions) are also established within the Port-
land Place SPA. The pressure for these uses has in 
the past given rise to concern because of the loss 
of residential accommodation. The operation of visa 
services has at times, harmed residential amenity 
and diplomatic allied uses can also have security 
implications for the occupiers of nearby premises 
and local residents and lead to greater parking pres-
sures. The existing UDP directs these uses to the 
CAZ and the Portland Place SPA, which are con-
sidered to be best suited to their specialist needs. 
Within the Portland Place SPA proposals for dip-
lomatic and allied uses will only be granted where 
there is no displacement of institutional uses.

The Core Strategy Publication Draft designates Park 
Crescent and Portland Place as named Streets in 
the North CAZ with commercial characteristics, simi-
lar to those in the Core CAZ.

Portland Place SPA as designated in the Core Strat-
egy Publication Draft (subject to agreement)

EAST MARYLEBONE

The East Marylebone SPA contains the largest con-
centration of wholesale showrooms in Westminster 
(the area contains a total of 96 wholesale showroom 
uses). Wholesale showrooms contribute to the 
character and function of this area and provide a 
focused destination for their customers. 

  

East Marylebone  SPA as designated in the Core 
Strategy Publication Draft (subject to agreement)

Protection of this use ensures that this cluster of 
wholesale showrooms is not lost to other commer-
cial uses. In recognition of structural changes the in-
dustry, over the years the City Council has changed 
the boundary of the SPA to ensure that it reflects the 
greatest active concentration of showroom premis-
es. Most of the showrooms in the area today are 
associated with the ‘rag trade’ and fashion industry, 
and have a strong relationship with the retail function 
and Creative Industries of the wider west end. Some 
of the businesses display collections for purchase 
by large department stores, multiple retailers and 
small boutiques and others are part of the wider 
‘cash-and carry’ wholesale fashion trade business, 
evident in other parts of London. These premises 
are generally not open to the public, but are where 
wholesalers sell goods to retailers, their agents or 
manufacturers

SAVILE ROW

Savile Row is the internationally renowned home 
of British bespoke tailoring. The street has a rich 
heritage, and tailoring has been carried out here for 
over 150 years. Savile Row’s reputation for tailoring 
excellence continues today, and in order to protect 
the unique uses and character of this historic street, 
the Council has been working in partnership with 
the main landowner, the Pollen Estate, and tailors, 
including those who are part of the Savile Row Be-
spoke Association.  
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Working in partnership, with the Pollen Estate and 
the City Council has defined the boundary to the 
Savile Row Special Policy Area, The boundary of the 
area includes all frontages fronting onto the street.  
Within this area there are a number of bespoke tai-
lors, these mainly occupy the ground and basement 
of buildings on the street. Originally the street was 
occupied by residential properties. However, as the 
tailors moved onto the row these frontages started 
to change with the addition of glass frontages and 
light wells to bring natural light to the tailors working 
space.  These visible presence of these uses add to 
the character of the area and has made the street a 
prestigious London address.

Savile Row SPA as designated in the Core Strategy 
Publication Draft (subject to agreement)

Protection of bespoke tailoring uses (sui generis 
uses) will ensure that these uses are not lost to other 
commercial uses, particularly retail operators seek-
ing a unit on this prestigious street located adjacent 
to Regent Street. The protection of these uses will 
support the wider creative industries sector which is 
located in the West End.

ST JAMES’S
The area has an atmosphere of history and gran-
deur. It has a visually rich townscape with grand 
formal buildings including palaces, formal open 

spaces and the West End’s first square. It has a 
diverse range of functions which cover a number of 
streets including internationally renowned special-
ist retailers providing high- end goods related to 
the prestigious character of the area. These include 
gentlemen’s outfitters in Jermyn Street, art galleries 
in Bury Street, perfumeries, wine merchants, food 
outlets and a number of private member’s clubs, 
many of which originated as subscription clubs in 
the 18th century. 

  
St James’s  SPA as designated in the Core Strategy 
Publication Draft (subject to agreement)

There are excellent examples of arcade develop-
ment, including Piccadilly and Princes arcades and 
original shop fronts that add to the unique character 
and attraction of the area. The mix of uses in the 
area work well in the historic street layout which is 
comprised of alleys, courts, and mews. Larger build-
ings are mainly located around Pall Mall, Waterloo 
Place and Charlton House Terrace. 

What have you told us?

SPA’s general

•	 Welcome the proposal to support specialised 
functions but that provision should be made for 
complementary and ancillary functions.

•	 That Covent Garden should be a Special Policy 
Area (Covent Garden Ltd)

•	 Local Action Plans should be used as tool to-
wards defining more SPAs
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Harley Street

•	 Support for policy, and support should be given 
for medical uses in appropriate locations out-
side of the SPA.

Portland Place

•	 Support for the designation on historic environ-
ment grounds.

•	 The SPA is unnecessary and contributes to 
market failure. The value of the buildings are 
artificially restricted, disincentive for landlords 
to invest in premises leading to deterioration of 
buildings and institutional uses in unsuitable ac-
commodation. Occupiers moving away.

•	 Increasing numbers of vacant institutional uses.

East Marylebone

•	 The existing UDP policy should be reviewed.

•	 The rag-trade wholesale showrooms are in de-
cline and do not add to the vibrancy of the area.

•	 There is potential for media uses to move into 
the SPA and make it more like Market Place.

•	 There are increasing numbers of vacant show-
rooms, copy shops and staionary suppliers.

•	 The character of the area is changing and need 
to breath active life into the frontage.

•	 The required period of marketing should be 
reduced to 9 months.

•	 That generally ground floor showrooms of over 
1,500 sq feet are too large.

•	 Request for a dual showroom/retail or show-
room/creative use at ground floor.

Savile Row

•	 Bespoke tailors from elsewhere in the West End 
should relocate to Savile Row.

•	 Maintain and encourage specialist uses the 
Savile Row Special Policy Area.

•	 Changes of use from protected uses (bespoke 
tailoring) should only be permitted as part of 

land use swaps, to allow flexibility to respond 
to the changing needs of the bespoke tailoring 
industry in the 21st century, ensuring the overall 
level of bespoke tailoring floorspace is main-
tained or enhanced.

•	 Mixed use policy in the UDP should be applied 
differently in this area. Provision of new com-
mercial uses should not necessitate the need 
for new residential floorspace, instead should 
this be used for bespoke tailoring workrooms 
instead.

•	 Support for active frontages on Savile Row.

•	 Tailoring should be a priority above residential.

•	 High end fashion and luxury goods should be 
encouraged in the Special Policy Area.

St. James’s

•	 Area should be given formal LDF status.

•	 Funding to support the implementation of public 
realm improvements.

•	 More controls on late night nuisance, crime and 
antisocial behaviour.

•	 Ensure counter terrorism design principles are 
designed into schemes in the area.

•	 Better street management. 

•	 Should seek to preserve and encourage spe-
cialist shops and uses including Private Mem-
bers Clubs.

•	 New hotels in the core of St.James’s are not 
appropriate

Many of the comments raised by respondents 
regarding crime, security, anti-social behaviour, late 
night nuisance and impact on entertainment will be 
dealt with in the Well Being and Entertainment brief-
ing notes/workshops. 



SPAs, Social and Community and Hotels  -  City Management Plan  -     5

National and Regional Policy

PPS12 Paragraph 2.1 states that spatial planning 
is a process of place shaping and delivery. It aims 
to: produce a vision for the future of places that 
responds to the local challenges and opportunities 
and is based on evidence, a sense of local distinc-
tiveness and community derived objectives, within 
the overall framework of national policy and regional 
strategies.

London Plan Paragraph 5.187 supports specialised 
functions within the CAZ and that redevelopment 
should be supportive of their various needs for 
example by ensuring that provision is made for com-
plimentary and ancillary activities.

Current Unitary Development Plan Policy 
2007 

STRA 9 seeks to maintain and enhance the dis-
tinctive character and function of the city by defin-
ing Special Policy Areas. The policy protects and 
encourages specialist uses.

Harley Street

SOC 5 seeks to protect and encourage the provision 
of private medical facilities and related professional 
and support services, particularly in the Harley Street 
Area. SOC 5(C) only allows loss of medical and as-
sociated uses to residential provided the character 
and function of the area is not affected and that any 
loss of a medical use will not significantly affect the 
demand for that particular specialism.

Portland Place

COM 6 (A) states that permission will only be grant-
ed in the Portland Place SPA for the use of premises 
by institutional activities where: there is no loss of 
residential accommodation or impact on residential 
amenity, there is no displacement of local services 
or other local uses which characterise the immediate 
area, a positive approach is taken towards the use 
and restoration of an important or listed building.

COM 6 (B) states that proposals involving the 
development of premises containing an institutional 
use(s) will only be granted planning permission 
where either: the site is located within the Portland 
Place SPA and there is no loss of the institutional 
use, elsewhere in the City, outside the CAZ and the 
Portland Place SPA, the proposal is for housing.

COM 7 concerns the special provision of diplomatic 
and allied uses. This states that proposals for the 
redevelopment, extension or change of use for dip-
lomatic and allied uses will only be granted where 
the site is inside the Central Activities Zone or the 
Portland Place SPA, there is no loss of residential 
accommodation or amenity, there is no displace-
ment of institutional uses in the Portland Place SPA, 
there is no displacement of local services or other 
uses which characterise the immediate area, a posi-
tive approach is taken towards the use and restora-
tion of an important or listed building.

East Marylebone Special Policy Area

COM 12 protects wholesale showrooms at base-
ment and ground floor where they contribute to the 
character and function of areas such as East Maryle-
bone. Long term vacancy is taken into considera-
tion when applying this policy and the premises are 
required to be marketed for showroom use for at 
least 18 months before we would consider a change 
of use. Showroom use is required to be replaced on 
redevelopment schemes. A dual wholesale show-
room/office use maybe acceptable at first floor and 
above providing the long term use of the lower floors 
for wholesale showroom use is not jeopardised.

Savile Row

CENT 1(a) states that “planning permission will 
not be granted for development that results in the 
loss of Central London Activities within the Central 
Activities Zone where these activities contribute to its 
character and function”. 
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Policy COM 8 in particular states that proposals for 
the redevelopment, rehabilitation or for other devel-
opment affecting premises containing light industrial 
floorspace will not be granted planning permission 
where 1) the site is located within the Creative Indus-
tries Special Policy Area and 2) this would result in 
the loss of industrial activities which contribute to the 
character and function of the area.

Policy COM 9 directs new industrial uses to the 
Creative Industries Special Policy Area and allows 
new light industrial uses elsewhere in the city where 
they provide jobs and services locally Both policies 
offer protection and promotion within the limitations 
imposed by current planning legislation.

Currently no policies in the existing Unitary Develop-
ment Plan which relate to Savile Row.

St. James’s 

Currently no policies in the existing Unitary Develop-
ment Plan which relate to St James’s. 

Core Strategy Publication Draft 2009 
(subject to agreement)

The Core Strategy Publication Draft has designated 
the following Special Policy Areas and their bounda-
ries:

•	 Harley Street

•	 Portland Place

•	 East Marylebone

•	 Savile Row

•	 St. James’s 

Further information 

GENERAL

Adopted Unitary Development Plan (January 
2007)

Core Strategy Publication Draft 

EAST MARYLEBONE SPECIAL POLICY AREA 

Emerging draft study of wholesale showroom 
uses in East Marylebone 2008 – Westminster City 
Council.

A study of wholesale showroom uses in East 
Marylebone 2000 (update on the 1995 study) 
Westminster City Council

A study of wholesale showrooms in the West End 
1995 – Llewlyn Davies

ST JAMES’S SPECIAL POLICY AREA

St James’s Conservation Area Audit  
 - Westminster City Council ( December 2002)

SAVILE ROW SPECIAL POLICY AREA

Bespoke tailoring in London’s West End

- Westminster City Council ( March 2006)

Contact

Sally Alderman & Helena Merriott
City Planning Group, Westminster City Council.
11th Floor, Westminster City Hall
64 Victoria Street, London SW1E 6QP
salderman@westminster.gov.uk 020 7641 6063
hmerriott@westminster.gov.uk 020 7641 2860
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PART B
HOTELS / CONFERENCE AND       
RELATED FACILITIES

What are the issues?

Westminster is at the heart of London’s visitor 
economy with an unrivalled range and combination 
of visitor attractions and hotel accommodation. The 
vast majority of London’s 30 million annual visitors 
come to Westminster during their stay in the capital. 
Visitors to Westminster spend over £5 billion a year 
and support nearly 65,000 jobs. Westminster, and in 
particular the West End, is a key economic driver for 
the visitor economy, and supporting employment in 
the retail, hospitality and entertainment sectors.

There are over 430 hotels in Westminster, compris-
ing 36% of London’s bedspaces. As a primary 
tourist destination and with the forthcoming 2012 
Olympic and Paralympic Games, the pressure for 
visitor accommodation is likely to continue. Increas-
ing the supply of visitor accommodation can also 
create problems. Westminster’s residents experi-
ence particular pressures associated with living in a 
metropolitan city centre which contains many of the 
most visited places in the UK

What have you told us?

•	 There is support for hotel development.

•	 Policies should have a flexible and positive ap-
proach to extensions in the CAZ.

•	 Policies should recognise that different types of 
hotel have different needs and impacts.

•	 Policies should allow flexibility in the provision of 
on-site facilities in hotels.

•	 Policies should allow flexibility in redevelopment 
of existing hotels to other forms of temporary 
sleeping accommodation.

•	 Small hotels in Bayswater are important for the 
local economy, but there are noise problems 
outside some hotels and hostels at antisocial 
hours.

•	 Should we allow for hotel land use credits, 
where new hotel floorspace should act as a 
credit thereby allowing other smaller hotels that 
are protected by policy to change use.

National and Regional Policy

London Plan Policy 3D.7 seeks to increase hotel ac-
commodation and improve the range.

Current Unitary Development Plan Policy 
2007

Policy STRA 12 aims to maintain and improve the 
range of visitor facilities and accommodation in 
Westminster. It also restricts further hotels in areas 
that already have an over-concentration. TACE 1 
resists the loss of existing hotels, except in areas 
of existing over-concentration. TACE 2 allows new 
hotels and extensions to existing in appropriate 
areas subject to a number of criteria. TACE 4 allows 
for conference and related facilities in appropriate 
areas.

New hotel and conference facilities in the Padding-
ton Special Policy Area will only be acceptable if 
they do not prejudice the provision of other preferred 
uses as set out in PSPA 2, which seeks a mix of 
uses, and they meet the criteria set out in TACE 2 
and TACE 4.
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Core Strategy Publication Draft 2009 
(subject to agreement)

New hotels will be directed to the Core CAZ, the 
Opportunity Areas and appropriate areas within 
Marylebone and Fitzrovia and the North Westminster 
Economic Development Area. Hotels are directed 
to those streets which do not have a predominantly 
residential character.

Conference facilities will be directed to the Core 
CAZ and the Opportunity Areas. Existing hotels and 
conference facilities will be protected outside of 
Pimlico, Bayswater and Queensway, and where they 
do not cause significant adverse amenity effects on 
residential amenity. Proposals to improve the quality 
and range of hotels will be encouraged.

Further Information

The London Plan – Consolidated with Alterations 
Since 2004 (February 2008)

Adopted Unitary Development Plan (January 
2007)

Core Strategy Publication Draft

Contact

Collette Willis
City Planning Group, Westminster City Council
11th Floor, City Hall
64 Victoria Street, London SW1E 6QP
020 7641 2387 
cwillis@westminster.gov.uk 

PART C 
SOCIAL & COMMUNITY FACILITIES

What are the issues?

Westminster’s current planning policy approach 
provides protection for a range of social and com-
munity facilities. This briefing reviews the existing 
policy approach towards the provision of private 
social and community facilities. Private social and 
community facilities play an important and valued 
role in the provision of services in the city. Some 
private leisure, health, childcare and education 
facilities provide services to local communities. 
However, many of these are essentially businesses 
with services available soley on a commercial basis. 
Examples of these include private education facili-
ties, private hospitals and clinics and private leisure 
facilities including gyms. These are listed in the glos-
sary definition for commercial uses in the Unitary 
Development Plan. See briefing note on Social and 
Community Facilities for details on public social and 
community facilities. 

Many social and community facilities provided in 
Westminster are of both national and international 
importance. There are several centres of excellence 
including Harley Street, St Mary’s Hospital, Imperial 
College London, University of Westminster, Univer-
sity College London, Kings College, London School 
of Economics and Political Science, Royal Academy 
of Music, Royal College of Music, Royal College of 
Art, Royal College of Nursing, University of Arts Lon-
don Business and Courtauld Institute of Art. These 
centres of excellence, strengthen Westminster’s 
economy, as non UK residents visit Central London 
for health services, to study for qualifications in the 
city. These facilities also provide employment op-
portunities.  Therefore the City Council will continue 
to support these uses across Westminster. 
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What have you told us?

•	 Private education and health facilities are not 
commercial facilities. The existing UDP policy 
approach COM 2 and CENT 3 should change. 

•	 Private social and community facilities still pro-
vide a public benefit. A requirement to include 
housing as part of these developments could 
result in unviable schemes. 

•	 The policy approach should recognise the role 
social and community facilities play in the local 
community. Several responses expressed the 
need for more social and community facilities in 
Westminster.

•	 Ensure that community facilities (inc. health-
care and education) are provided relative to the 
intensification of new development. 

National and Regional Policy

PPS 1 places an emphasis on development that 
supports communities and contributes towards 
creating safe, sustainable, liveable, mixed communi-
ties with good access to jobs and key services for all 
members of the community. PPS 12 highlights the 
importance of providing infrastructure in all major 
new developments. The capacity of existing infra-
structure and the need for facilities should be taken 
into account in the preparation of local development 
documents. 

The London Plan policy 3A.15 seeks the protec-
tion and enhancement of social infrastructure and 
community facilities at the local level, advising 
adequate provision of these facilities in major areas 
of new development and regeneration. Policy 3A.16 
supports voluntary and community sector in deliv-
ering accessible and affordable accommodation. 
Policy 3A.18 supports the locations for healthcare 
and Policy 3A.19 promotes London as a national 

and international centre for medical excellence and 
specialised facilities. Policy 3A.22 provides support 
for higher and further education facilities, supporting 
and maintaining international centres of excellence 
within London, supporting the future needs of the 
sector, supporting the provision of facilities in key 
locations  close to good public transport infrastruc-
ture and support the for provision of student hous-
ing for theses facilities. London Plan policy 6A.4 
identifies a number of strategic priorities for planning 
obligations, key priorities include affordable hous-
ing, public transport, alongside learning skills, health 
facilities and services and childcare provision.

Current Unitary Development Plan Policy 
2007

Policy STRA 4 seeks to maintain and enhance 
the mix of uses in central Westminster. To require 
equivalent provision of housing  and social and 
community facilities (where appropriate) when there 
are increases in commercial floorspace.

Policy STRA 19 seeks to protect and encourage an 
appropriate and accessible range of community 
facilities and shops to meet the needs of residents, 
workers and visitors.

Policy COM 2 (C) seeks to ensure that all offices 
development maintain or increase the variety and 
mix of uses which are important to the character and 
function of the city and where appropriate provide 
housing or other uses which contribute to the char-
acter and function of that part of CAZ or the CAZ 
Frontage. 

Policy CENT 3 seeks mixed use development in 
Central Westminster which includes housing where it 
is appropriate and practical to do so.
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Policy SOC 1 aims to protect and improve the range 
of social and community facilities (e.g. schools, doc-
tor’s surgeries, places of worship and emergency 
services).

Core Strategy Publication Draft 2009 
(subject to agreement) 

The Core Strategy publication draft has a policy on 
Social and Community Infrastructure. The policy 
seeks to protect these uses except where reconfigu-
ration of the provision, either within the site or across 
a number of sites, is needed to meet identified 
needs as part of a published co-ordinated service 
provision strategy by a local service provider.  The 
policy also seeks to ensure that large scale devel-
opment will be supported by upgrades to existing 
social or community floorspace or by providing new 
social and community floor space. 

Glossary

Commerical Uses  - Unitary Development Plan

Use including offices, industry warehousing, show-
rooms, hotels, retail, entertainment and private edu-
cational, health and leisure facilities other than social 
and community uses that are principally provided by 
the public sector This does not include residential 
use. 

Social and Community Uses 

Most social and community facilities are in classes 
C2, D1 and D2 of the Use Classes Order 1987. The 
City Council’s policies on social and community 
facilities policies cover:

a) social service uses such as day-care centres, 
luncheon clubs and drop-in centres; facilities for 
children and families, elderly people, people with 
physical disabilities or HIV/AIDS and people with 
mental health or substance misuse problems
b) education facilities
c) health facilities, including hospitals

d) some leisure and recreation facilities such as 
playgrounds, leisure centres, sports pitches and 
associated buildings, youth centres and local arts 
facilities
e) libraries
f) places of worship
g) general social uses such as community meeting 
facilities and community halls
h) public toilets
i) facilities for utilities, including telecommunica-
tions equipment, and for the emergency services, 
fire, ambulance, police.

These facilities are referred to as ‘community facili-
ties’.

Further Information

The London Plan – Consolidated with Alterations 
Since 2004 (February 2008)

Adopted Unitary Development Plan (January 
2007)

Core Strategy Publication Draft 

PPS 1 Delivering Sustainable Development (Janu-
ary 2005)

PPS 12 Local Spatial Planning (June 2008)

Contact

Helena Merriott 
City Planning Group, Westminster City Council 
11th Floor, City Hall
64 Victoria Street, London SW1E 6QP
020 7641 2860 
hmerriott@westminster.gov.uk 
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The agenda for the SPAs, Social and Community 
and Hotels part of the workshop is as follows:

PART A – SPECIAL POLICY AREAS (SPAs)

What should we do?

1. Special Policy Areas in general

•	 Is there scope for complementary and ancillary 
functions in any of the SPAs? If so what could 
these include?

2. Harley Street Special Policy Area

•	 Should we maintain the long standing ap-
proach to protect the provision of private 
medical facilities in the Harley Street Area and 
continuing the balance between medical and 
residential uses in the area?

3. Portland Place Special Policy Area

•	 Should we maintain the long standing ap-
proach to protect all institutional uses in this 
area or should there be any exceptions to this 
approach?

•	 Are diplomatic and allied uses only acceptable 
in principle in the SPA where they do not result 
in the loss of an existing institutional use?

•	 Should there be some criteria (for example 
long term vacancy) where the loss of institu-
tional uses would be acceptable?

4. East Marylebone Special Policy Area

•	 Should we protect wholesale showroom uses 
at basement and ground floor only?

•	 Should the period of long term vacancy be 
reduced from 18 months?

•	 In applications for re-development should 
showroom uses always be required to be 
replaced?

5. Savile Row Special Policy Area

•	 Should we establish a set of criteria to allow 
the relocation of bespoke tailoring (sui generis 
uses), if so what should it include? 

•	 Relocation of uses should only take pace 
as part of land use swaps within   the 
Savile Row Special Policy Area,

•	 Visibility of work rooms from the street 
(basement and ground floor level)

•	 Any other criteria?

•	 Should there be flexibility in this policy that 
would allow changes of use to result in legal 
agreement and s106 contribution that could 
be invested into the street? If yes, Should this 
been invested into public realm improvements 
or the provision of a tailoring academy on 
Savile Row?

•	 In accordance with the existing mixed use 
policy in the UDP and Core Strategy should 
increases in commercial uses be matched by 
equivalent uplift in residential floorspace or 
in Savile Row should the priority instead be  
investment into bespoke tailoring workrooms, 
tailoring academy or public realm improve-
ments? 

6. St. James’s

•	 In St James’s should we protect private mem-
bers clubs (sui generis uses), specialist shops 
and art galleries?

•	 Should new development in the vicinity make 
a contribution towards public realm improve-
ments in St James?

Other Issues
7. Are there any issues that have not been covered 
in this part of the workshop that you would like to 
raise?

8. Are there issues that the Council should be 
aware of in its lobbying process?

30 mins



PART B – HOTELS/CONFERENCE AND RELATED 
FACILITIES 

What should we do? 

1. Should policies distinguish between different 
types of visitor accommodation with regard to their 
impacts and needs? For example, purpose built 
hotels may have different impacts to hotels that 
have been converted. 

2. The Core Strategy hotel policy does not protect 
hotels in specific areas and where they are causing 
significant adverse effects on residential amenity, 
for example small converted hotels in Bayswater 
and Sussex Gardens. Should policies encourage 
these hotels to upgrade or convert to residential?

3. How can policies encourage a range of visitor 
accommodation in Westminster?

4. Do you consider that the City Council should 
ensure that the provision of new hotels and confer-
ence facilities in the Paddington Opportunity Area 
do not prejudice the provision of commercial and 
residential floorspace?

5. Are there any issues that have not been covered 
in this part of the workshop that you would like to 
raise?

6. Are there issues that the Council should be 
aware of in its lobbying process?

10 mins

PART C - SOCIAL AND COMMUNITY FACILITIES

What should we do?

1. Do the definitions for social and community 
facilities (on previous page) include the right facili-
ties? What are the differences between public / 
private facilities. 

2. The Core Strategy carries forward the approach 
in the UDP towards commercial development. This 
means where proposals to increase the amount 
of commercial floor space for private education, 
health and leisure uses (facilities that are not 
subject to public funding) by 400 sq m or more we 
will require these facilities to provide the equivalent 
amount of residential floorspace. Should there be 
additional flexibility or criteria within this policy ap-
proach?  

3. Should we amend Policy SOC 1 to allow lo-
cal service providers to sell off redundant or poor 
quality facilities provided they can demonstrate that 
this will fund better facilities in a different location 
(either within or outside Westminster) which are 
part of a coordinated strategy?   

4. If an existing social and community use remains 
vacant, over what time period should it be market-
ed prior to the City Council consider an alternative 
use, 18 months? 

5. If private D1 or D2 floorspace becomes surplus 
should we treat it any differently to public D1/D2 
floorspace, if so how?  

6. All development produces a requirement for so-
cial and community facilities. Under what circum-
stances should facilities not be provided on site? 

7. Are there any issues that have not been covered 
in this part of the workshop that you would like to 
raise?

8. Are there issues that the Council should be 
aware of in its lobbying process?

20 mins

 


