
 
 
 
Organisation Name: Meard and Dean Street Residents’ 

Association 
 
 
Consultee Reference Number:  1280 
 
 
 
Questionnaire Response Number: 27 
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City Management Plan

Consultation Response Form October 2608

Your Details:

Consults Reference dumber:
(If you have one, this will be on
the letter we sent you)

Name:

Title:

Please enter your Customer Reference No. if known

First Name:

Surname:

Existing consultees - Please update the following contact details if anything needs
changing from the letter we sent you:

Organisation Details (where relevant):

Job Title:

Organisation Name;

Organisation Type:
(For example Residents' Group, Local Business, Government Department)

Department Name;

Contact Details;

Postal Address;

Postcode;

Email Address:

Telephone number: Q 7{?

Preferred Contact Method: Email: Post:
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Would you Ilk® to In the stallholder workshops to discuss the City
Management Flan?

z Yes. Piease indicate which work shop/s you would be interested in attending.

No, but I would lik© to participate in the on-going consultation in writing.
The Council wiil send you copies of any relevant documents - please indicate the
subject area/s you are interested in.

No, I would not like to be involved in this process at this stage.
fnf@r@@ted in
attending
workshop

_ _

_ *^ .........

...i/

_____ .„ ..

&s^

\/

,/
_

is

§nt@r@st@d In
participating in
writing

— ̂

v

.. — . .. . .

s^

t^

Topics/Subject Areas -
List of topics for th® City Management Plan

Susfainable design
Adapting t© and mitigating climate change
Heritage
Views and tail buildings
Other - please specify:
HIALTH, SAFETY AND WELL BEING '
Pollution - please specify the type/s of pollution-
Other - pleas© specify: A /ft/ f^ ^J -H Efr L> fjf
HOUSING ^ ^
Affordable housing
Mix and types of housing
Density
Standards of accommodation
Other - pleas© specify:
COMMERCIAL
Business floor space
Retail
Entertainment
Tourism-related uses
Other - please specify:
DELIVERY
Planning Obligations and/or Community Infrastructure Levy
Other - please specify:
iNFRASmyCTUHE
Energy infrastructure
Movement and transport
Waste management
Green Infrastructure — . . . . . . . . _. ...........
Blue Ribbon Network (the River Thames, canals and lakes)
Social infrastructure
Other - please specify:
AREA-SASED POLICtES
Central Activities Zone
International Retail Centres
Opportunity Areas
Nlorth Westminster
special F^oUpy Areas - ptease spepifoiliPh one/a:vA^rr--t5Kv£b fffL-eSr /m^A
Other - please speetfy:
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Your Comments:
Ptease us© a separate sheet for each subject area you are commenting on.

Subject: ^

Policy Option: ,

Please state whethejrthis subject is listed on the Councif's list of topics for the City
Management Plan: or is a new topic area:

Your comments:

What do you think the City Management Plan shouldsay about this issue?

0 -ft

Suggested policy wording/contents^

Evidence which you want to be taken Into consideration attached

Please photocopy this page as necessary and use a separate sheet for each subject area
you are commenting on.



 
 
 
Organisation Name: Metropolitan Police Authority 
 
 
 
Consultee Reference Number:  524 
 
 
 
Questionnaire Response Number: 33 



BY POST & EMAIL ldf@westminster.qov.uk

Our Ref: MR/PK/6370
(email address: alun.evans@cgms.co.uk)
Direct dial: 0207832 1497

LDF Team
City Planning Group
Westminster City Council
11th Floor
City Hall
64 Victoria Street
London
SW1E 6QP

Morley House
26 Holborn Viaduct
London EC1A 2AT
Tel: 02075836767
Fax: 02075832231

www.cgms.co.uk
Offices 4lso at:
Birmingham, Cheltenham
Kettering, Newark

5 December 2008

Dear Sirs

WESTMINSTER LOCAL DEVELOPMENT FRAMEWORK CITY
MANAGEMENT PLAN DEVELOPMENT PLAN DOCUMENT(DPD)
REPRESENTATIONS ON BEHALF OF THE METROPOLITAN POLICE
AUTHORITY

The Metropolitan Police Authority (MPA) welcomes the opportunity to
comment on the above Local Development document. We previously
submitted representations on behalf of the MPA to the Core Strategy, at
both the Issues & Options and Preferred Options stages by letter dated
28th June 2007 and 30th September 2008 respectively (copies attached).

The MPA supported a number of policies including those referring to the
development of a safer city; the reduction of crime; the protection of
existing community facilities where no replacement is provided; the use of
S106 agreements to secure policing facilities where necessary to mitigate
the impact of development; and the identification of police officers and
staff as key workers in order that they be eligible for intermediate housing.

Having reviewed the scoping document, the MPA have a number of
representations regarding the City Management DPD mindful of their
estate and operational needs. Firstly this submission sets out the planning
policy framework in support of the MPA's position followed by
representations concerning the draft guidance.

Planning Policy Framework

National Policy

PPS1 states that councils should prepare Development Plans which
promote inclusive, healthy, safe and crime free communities. In London,
the MPA have a key role to play in the delivery of safe communities.

Planning ® Historic Buildings • Archaeology List of Directors available via website

CgMs Limited. Registered in England: Number 3303376. Registered Offices: 5-11 Mortimer Street, London W1T 3HS
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Circular 05/05 paragraph B9 advises developers may be expected to pay for or
contribute to the cost of all, or that part of additional infrastructure provision
which would not have been necessary but for their development. The scale of
development will increase demands on police resources, and the MPA believe it is
reasonable for planning contributions to be sought for policing needs through
Section 106 agreements where these are consistent with the policy tests in
Circular 05/05.

Strategic Policy

At strategic level, paragraph 3.99 of the London Plan (Consolidated with
Alterations since 2004) states "initiatives relating to policing community safety and
crime reduction are seen as increasingly important in improving the quality of life
of many Londoners'.

Policy 3A.17 Addressing the needs of London's diverse population states that the
diverse populations need should be met through the general and specific policies
relating to the provision of social infrastructure including 'policing facilities'. This
policy has been altered from its original form (policy 3A.14) in the 2004 version of
the Plan to recognise that the provision of police facilities is defined as an element
of social infrastructure.

This is also reflected in Policy 3A.18 which states: "Policies in DPDs should assess
the need for social infrastructure and community facilities in their area, and
ensure that they are capable of being met wherever possible. These needs include
primary healthcare facilities, children's play and recreation facilities, services for
young people, older people and disabled people, as well as libraries, sports and
leisure facilities, open space, schools, nurseries and other childcare provision,
training facilities, fire and policing facilities, community halls, meeting rooms,
places of worship, public toilets, facilities for cyclists, convenience shops, banking
facilities and post offices (also see Chapter 3D). Policy 3A.18 further notes that
development plan policies should seek to ensure that appropriate facilities are
provided and that the net loss of such facilities must be resisted.

Policy 3A.26 also highlights the importance of 'ensuring communities benefit from
development including through Section 106 agreements'and improving safety and
security.

The London Plan (Consolidated with Alterations since 2004) defines policing as a
material consideration when assessing the impact of significant development upon
policing and when formulating relevant development plan policy.

Local Level

At the local level, the Westminster UDP (2007) policy STRA 18 'Crime and
Security' seeks to reduce the fear of crime, actual crime and nuisance for
residents, businesses and visitors. Paragraph 6.2 of Chapter 6 'Social and
Community Facilities' defines the police as a 'community facility'. Furthermore,
paragraph 6.72 of Chapter 6 states that 'emergency services (fire, ambulance and
police) are essential to the local community'.

The Supplementary Planning Guidance (SPG) 'Planning Obligations', adopted
January 2008, states 'Westminster will aim to secure planning obligations and the
provision of related benefits in all appropriate types of development. All types of
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development are considered to be all types of development where the impact of
development necessitate some form of mitigation or positive contribution'.

Policy Synopsis

The above policy framework supports appropriate provision of community facilities
including policing as part of sustainable comrriunities. Furthermore planning
obligations for policing facilities can be appropriately sought in order to ensure
continued effective policing by mitigating the impact of large-scale development
such as that proposed within the scoping document. Having regard to the above,
the MPA make the following recommendations and comments:

Design

The MPA recommend a specific reference to 'Secured by Design' requirements and
'Safer Places' within this section as publications which should be used as reference
material when working up development proposals, in order to ensure that safer
and stronger communities are created.

Health, Safety and Well Being

The MPA support the Council's approach that development will require excellent
design quality, including aspects relating to accessibility and designing out crime
in line with Special Objective Three of Westminster Core Strategy (Preferred
Options).

Housing

The MPA are keen to see intermediate housing which is suitable for key workers;
the MPA recommend that police officers and police staff be specifically identified as
key workers within the affordable housing policy as those eligible for intermediate
housing.

The MPA also support a 50% target for affordable housing of all new dwellings as
this would be consistent with the London Plan.

The MPA would also recommend that the tenure mix between social rent and
intermediate housing be 50% respectively as a borough target.

Delivery

The MPA feel that it is necessary that the impact of development be mitigated
through S106 agreements or a subsequent mechanism. It is recommended that
policy relating to 'Planning Obligations' makes a specific reference to 'policing
facilities' as eligible for contributions from S106 agreements in line with London
Plan Policy 3A.26.

Infrastructure

Policing is a key part of infrastructure, and is accordingly defined within
Westminster's UDP as a community facility. This provides a strategic planning
policy basis to ensure that relevant policing facilities can be facilitated through
planning obligations in order for continued effective policing to occur within the
context of increased development pressure. It is requested that a reference to
policing is made within this section to ensure that the impact of new development
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in the borough upon policing is mitigated, as supported through National, Regional
and Local Policy as outlined above.

This section does not possess a sub section detailing the protection of community
facilities and social infrastructure. The MPA recommend a sub section, which
should outline policy, relating to mitigating the impact of large scale development
upon community facilities; this shouid:-

(i) Incorporate policing within community facilities;
(ii) Ensure community facilities are provided relative to intensification of

development; and
(iii) Allow for loss of community facilities where replacement provision is

made.

I trust these comments will be taken into consideration in developing the City
Management Plan, and look forward to receiving details of consultation as the
document evolves. Please do not hesitate to contact Tom Burke at the
Metropolitan Police Service on 020 7161 2305, Poonam Kara or myself at this
office

Yours faithfully

Alun Evans
Senior Associate Director

c.c. Metropolitan Police Service

4/4
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Organisation Name: Noved Investment Company 
 
 
 
Consultee Reference Number:  1583 
 
 
 
Questionnaire Response Number: 21 
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Organisation Name: The Pollen Estate 
 
 
 
Consultee Reference Number:  1284 
 
 
 
Questionnaire Response Number: 10 



 

 

1284  

Town and Country Planning (Local Development) (England) Regulations 2004 
City of Westminster Local Development Framework 
City Management Plan  
 
Consultation Response Form October 2008 
 
 
Your Details: 
 
 
Consultee Reference Number: 
(If you have one, this will be on 
the letter we sent you) 
 
Name:  
                                                                      
Title: Mr 
 
First Name: Matthew 
 
Surname: Humphreys 
 
Existing consultees –  Please update the following contact details if anything needs 

changing from the letter we sent you: 
 
Organisation Details (where relevant): 
 
Job Title: Planning Associate, Drivers Jonas (Chartered Surveyors)  
 
Organisation Name: On behalf of The Pollen Estate   
 
Organisation Type: Property Consultancy 
 
Department Name: Planning & Development  
 
 
Contact Details: 
 
Postal Address: 85 King William Street  
London  
 
Post Code: EC4N 7BL 
 
Email Address: matthewhumphreys@driversjonas.com 
 
Telephone number: 020 7896 8064 
 
Preferred Contact Method:  Email:          Post: X  
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Representations on the City Management Plan must be sent (so as to arrive by close of 
business on the 8th December 2008) to:  
  
Email:  ldf@westminster.gov.uk   Please save this form onto your computer and  

email it to us once you have added your 
comments. 

 
By Post: LDF Team,  

City Planning Group,  
Westminster City Council,  
11th floor City Hall,  
64 Victoria Street,  
London SW1E 6QP 

 
Representations may be accompanied by a request to be notified at a specified 
address of any of the following: 

that the City Management Plan has been submitted to the Secretary of State for 
independent examination (section 20 of the Planning and Compulsory Purchase Act 
2004) 
 
the publication of the recommendations of any person appointed to carry out an 
independent examination of the City Management Plan, and 

   
  the adoption of the City Management Plan. 
 
 
Please tick the relevant box if you would like to be notified of any of the above, and provide 
us with the address you would like to be notified at if it is different to that overleaf: 
 
Alternative Address: N/A. 
 
 
Alternative Post Code: 
 
Alternative Email Address: 
 
Alternative Telephone number: 
 
Preferred Contact Method:  Email:          Post: 
 
 

X 

X 

X 

  



 

 

Would you like to participate in the stakeholder workshops to discuss the City 
Management Plan? 

 
Yes.  Please indicate which work shop/s you would be interested in attending. 
 
No, but I would like to participate in the on-going consultation in writing. 
The Council will send you copies of any relevant documents - please indicate the 
subject area/s you are interested in. 
 
No, I would not like to be involved in this process at this stage. 
 

Interested in 
attending 
workshop 

Interested in 
participating in 
writing 

Topics/Subject Areas –  
List of topics for the City Management Plan 
 

 DESIGN  
  Sustainable design 
  Adapting to and mitigating climate change 
  Heritage 
  Views and tall buildings 
  Other - please specify: 
 HEALTH, SAFETY AND WELL BEING 
  Pollution - please specify the type/s of pollution: 
  Other - please specify: 
 HOUSING 
  Affordable housing  
  Mix and types of housing 
  Density 
  Standards of accommodation 
  Other - please specify: 
 COMMERCIAL 
X X Business floor space 
X X Retail 
  Entertainment 
  Tourism-related uses 
  Other - please specify:  
 DELIVERY 
 X Planning Obligations and/or Community Infrastructure Levy 
  Other - please specify: 
 INFRASTRUCTURE 
  Energy infrastructure 
  Movement and transport 
  Waste management 
  Green infrastructure 
  Blue Ribbon Network (the River Thames, canals and lakes) 
  Social infrastructure 
  Other - please specify: 
 AREA-BASED POLICIES 
X X Central Activities Zone 
X X International Retail Centres 
  Opportunity Areas 
  North Westminster 
X X Special Policy Areas - please specify which one/s: Savile Row 

 
  Other - please specify: 

X 

X 



 

 

 
Your Comments: 
Please use a separate sheet for each subject area you are commenting on.  
 
Topic Area:  Commercial 
 
Subject:  Business Floorspace & Retail 
 
Policy Option:  Encourage new commercial development 
 
Please state whether this subject is listed on the Council’s list of topics for the City 
Management Plan:   or is a new topic area: 
 
Your comments: 
 
 
 
 
 
 
 
 
 
 
 
What do you think the City Management Plan should say about this issue? 

 
 
 
 
 
 
Suggested policy wording/contents 
 
 
 
 
 
 
 
 
 

Evidence which you want to be taken into consideration attached – please include 
electronic copies of your files where possible. 

Please copy this page as necessary and use a separate sheet for each subject area you 
are commenting on.   

X  

 

The Pollen Estate considers that the City Management Plan should encourage and support the 
provision of new commercial floorspace (including office and retail uses) within the Central 
Activities Zone (CAZ). The provision of new commercial uses should not necessitate the 
need for new residential floorspace as well.  

That Westminster City Council (WCC) will actively support the provision of new office and 
retail floorspace within the CAZ.  

Westminster’s CAZ is one of the three major business centres in London. Therefore, the 
provision of new commercial floorspace within this area shall be encouraged to maintain and 
enhance the competitiveness of the CAZ.  



 

 

 
Your Comments: 
Please use a separate sheet for each subject area you are commenting on.  
 
Topic Area:  Area Based Policies 
 
Subject: CAZ, International Retail Centres & Savile Row Special Policy Area (SPA) 
 
Policy Option:  For example Percentage sought from development 
 
Please state whether this subject is listed on the Council’s list of topics for the City 
Management Plan:   or is a new topic area: 
 
Your comments: 
 
 
 
 
 
 
 
 
 
 
 
What do you think the City Management Plan should say about this issue? 

 
 
 
 
 
 
Suggested policy wording/contents 
 
 
 
 
 
 
 
 
 

Evidence which you want to be taken into consideration attached – please include 
electronic copies of your files where possible. 

Please copy this page as necessary and use a separate sheet for each subject area you 
are commenting on.  

 

x  

The Pollen Estate supports the provision of new commercial development within the CAZ and the 
International Retail Centres in Westminster. The Estate also seeks to maintain the bespoke 
tailoring industry on Savile Row and has made representations to the Core Strategy (Issues and 
Options & Preferred Options) which highlight these points. We have attached these 
representations for your information.  
 
As noted in the previous section, The Pollen Estate considers that the provision of new 
commercial uses should not necessitate the need for new residential floorspace as well.  

WCC seeks to encourage development that supports the competitiveness of the CAZ and the 
International Retail Areas.  Therefore, the Council should encourage the provision of new 
commercial development within the CAZ.  The Council should also seek to maintain the bespoke 
tailoring industry within the Savile Row SPA (see suggested policy wording below).  
 
 

Within the Savile Row SPA changes of use from bespoke tailoring uses will only be permitted as 
part of land use swaps within the Savile Row SPA. The Council will encourage the location of 
tailoring uses at the basement and ground floor levels to create active frontages to support the 
Savile Row SPA. 
  
Within the CAZ the Council will encourage the provision of new commercial uses.  
 



 
 
 
Organisation Name: Port of London Authority 
 
 
 
Consultee Reference Number:  1051 
 
 
 
Questionnaire Response Number: 41 
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City Management Plan

Consultation Response Form October 2008

Your Details: City of Westminster

Consultee Reference Number:
(If you have one, this will be on
the letter we sent you)

Name:

Title: Miss

1051

First Name: Lucy

Surname: Owen

Existing consultees - Please update the following contact details if anything needs
changing from the letter we sent you:

Organisation Details (where relevant):

Job Title:_________________________________________

Organisation Name:__________________________,___________

Organisation Type:
(For example Residents' Group, Local Business, Government Department)____

Department Name:___________________________________

Contact Details:

Postal Address:

Post Code:

Email Address:

Telephone number:

Preferred Contact Method: Email: Post:



Representations on the City Management Plan must be sent (so as to arrive by close of
business on the 8th December 2008) to:

Email: ldf@westminster.gov.uk Please save this form onto your computer and
email it to us once you have added your
comments.

By Post: LDF Team,
City Planning Group,
Westminster City Council,
11th floor City Hall,
64 Victoria Street,
London SW1E6QP

Representations may be accompanied by a request to be notified at a specified
address of any of the following:

that the City Management Plan has been submitted to the Secretary of State for
independent examination (section 20 of the Planning and Compulsory Purchase Act
2004)

the publication of the recommendations of any person appointed to carry out an
independent examination of the City Management Plan, and

the adoption of the City Management Plan.

Please tick the relevant box if you would like to be notified of any of the above, and provide
us with the address you would like to be notified at if it is different to that overleaf:

Alternative Address:

Alternative Post Code:

Alternative Email Address:

Alternative Telephone number:

Preferred Contact Method: Email: Post: X



Would you like to participate in the stakeholder workshops to discuss the City
Management Plan?

Yes. Please indicate which work shop/s you would be interested in attending.

No, but I would like to participate in the on-going consultation in writing.
The Council will send you copies of any relevant documents - please indicate the
subject area/s you are interested in.

No, I would not like to be involved in this process at this stage.

Interested in
attending
workshop

• • ' • ' " / • " •

; ' • ' :- ' • • . • ' • : • ' ; ;-:-.•>'"' V-T ' -

• , ";' , • . ; ", .' • .:';- ' .

Interested in
participating in
writing

sivi"iHV^'U.;^V:::>
X

' ' ' ' „ V ''• "• ' : , , ' • • ' • . ' . . ' . " •

X

X

Topics/Subject Areas -
List of topics for the City Management Plan

jDESliSNliJ&B :̂̂ :̂
Sustainable design
Adapting to and mitigating climate change
Heritage
Views and tall buildings
Other - please specify:
HEAL^Hf^AFETmAND WELL B©^ '-"•• " :-. : ;-4r-;.;;
Pollution - please specify the type/s of pollution:
Other - please specify:
'HiCMSINfî /̂ ^
Affordable housing
Mix and types of housing
Density
Standards of accommodation
Other - please specify:

iCOMMEReiAB^vh;'.-"^^ V . - - - . • \ : :
Business floor space
Retail
Entertainment
Tourism-related uses
Other - please specify:
^DELiVER^m :̂/.-;:?;̂  •.••;: •.•••'•:- ;-*'•••::
Planning Obligations and/or Community Infrastructure Levy
Other - please specify:
~INFKA3TFmd1jO!^:'̂ ^?a^^^^^" H--- /- : ":• • ' . : V. ' • •
Energy infrastructure
Movement and transport
Waste management
Green infrastructure
Blue Ribbon Network (the River Thames, canals and lakes)
Social infrastructure
Other - please specify:
,AREA-BASED::POLICIES^>:̂ V:̂  : , . • • • - : • . : - • ; •-. ;• ; :
Central Activities Zone
International Retail Centres
Opportunity Areas
North Westminster
Special Policy Areas - please specify which one/s:

Other - please specify:



Your Comments:
Please use a separate sheet for each subject area you are commenting on.

Topic Area: Design___________________________________

Subject: Sustainable Design______________________________

Policy Option: Targets, Requirements and Thresholds_______________

Please state whether this subject is listed on the Council's list of topics for the City
Management Plan: Y or is a new topic area:

Your comments:
Pleased to see reference to a sustainable design policy option.

Given the riparian nature of the Borough and the policy emphasis at National and Regional level
to transport freight in a sustainable manner, any policy should make reference to the use of the
river for the transport of construction and waste materials to and from development sites where
this is practicable. The use of the river in this way would contribute to the sustainable design of a
development.

What do you think the City Management Plan should say about this issue?
In line with Policy 4A.28 of the London Plan, the policy should seek for materials to be brought
to development sites and waste removed from development site by water wherever that is
practicable. This would also accord with Policy 4C.8 of the London Plan which seeks for new
development close to navigable waterways to maximise water transport for bulk materials
particularly during demolition and construction phases.

Suggested policy wording/contents

Evidence which you want to be taken into consideration attached - please include
electronic copies of your files where possible.

Please copy this page as necessary and use a separate sheet for each subject area you
are commenting on.



Your Comments:
Please use a separate sheet for each subject area you are commenting on.

Topic Area: Infrastructure

Subject: Movement and Transport

Policy Option: Blue Ribbon Network Transportation

Please state whether this subject is listed on the Council's list of topics for the City
Management Plan: ,, or is a new topic area:

Your comments:
Pleased to see reference to a Blue Ribbon Network Transportation policy option.

This option should deal with both the transport of passengers and freight on the Blue Ribbon
Network in line with policies which include 4C.7, 4C.8, 4A.28 of the London Plan.

What do you think the City Management Plan should say about this issue?
In terms of freight, reference should be made to a desire to see bulk materials transported by
water. This should include construction and waste materials being transported to and from
development sites where practicable (with a potential cross reference to the sustainable design
policy option). It should also include a desire to see any material/fuel required in connection with
the biomass energy generation to be transported by water.

hi terms of passenger transport, this should focus on the existing use of piers and their potential in
the future. The River Thames Pier Plan (October 2008) may be of assistance when the Council is
drafting policies connected with the existing and future potential of piers within the Westminster
area.

Suggested policy wording/contents

Evidence which you want to be taken into consideration attached
electronic copies of your files where possible.

please include

Please copy this page as necessary and use a separate sheet for each subject area you
are commenting on.



Your Comments:
Please use a separate sheet for each subject area you are commenting on.

Topic Area: Infrastructure_______________________________

Subject: Blue Ribbon Network_____________________________

Policy Option: All______________________

Please state whether this subject is listed on the Council's list of topics for the City
Management Plan: x or is a new topic area:

Your comments:
Pleased to see the various policy options set out for the Blue Ribbon Network Subject Area. Any
specific policies which are developed should accord with the policies set out in Chapter 4C of the
London Plan.

The PLA is pleased with the scope of the policy options which are set out. The Council may
wish to cross reference these policies with the sustainable design and movement and transport
policy options set out elsewhere in this representation. The Council may also wish to combine
the 'permanently moored vessels' and 'moorings including residential, tourism and
entertainment' policy options to potentially avoid duplication of policies.

What do you think the City Management Plan should say about this issue?
In relation to any mooring policies the Council should consider the supporting text to policy
4C.13 of the London Plan which states that the Blue Ribbon Network should not be used as an
extension of the developable land in London nor should parts of it be a continuous line of moored
craft.

Suggested policy wording/contents

Evidence which you want to be taken into consideration attached - please include
electronic copies of your files where possible.

Please copy this page as necessary and use a separate sheet for each subject area you
are commenting on.



Your Comments:
Please use a separate sheet for each subject area you are commenting on.

Topic Area: Infrastructure_______________________________

Subject: Sustainable Waste Management_____________________

Policy Option:__________________x. ' •________________

Please state whether this subject is listed on the Council's list of topics for the City
Management Plan: or is a new topic area:

Your comments:
Given the comments set out elsewhere in this document, the Council may wish to give
consideration to a specific policy option which seeks for the transport of waste materials from
development sites by water where this is practicable. This would accord with pohcy 4A.28 of the
London Plan which seeks for materials to be brought to development sites and waste removed
from development sites by water wherever that is practicable. This would also accord with
Policy 4C.8 of the London Plan which seeks for new development close to navigable waterways
to maximise water transport for bulk materials particularly during demolition and construction
phases.

What do you think the City Management Plan should say about this issue?

Suggested policy wording/contents

Evidence which you want to be taken into consideration attached - please include
electronic copies of your files where possible.

Please copy this page as necessary and use a separate sheet for each subject area you
are commenting on.



 
 
 
Organisation Name: Portman Estate 
 
 
 
Consultee Reference Number:  837 
 
 
 
Questionnaire Response Number: 12 
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Organisation Name: Project Blue (Guernsey) Ltd 
 
 
 
Consultee Reference Number:  1581 
 
 
 
Questionnaire Response Number: 23 
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Organisation Name: PRUPIM and Capital & Counties 
 
 
 
Consultee Reference Number:  1593 
 
 
 
Questionnaire Response Number: 32 



Plann ing Consultants
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05 December 2008

LDF Team
City Planning Group
Westminster City Council 100 Pali Mail
11 * Floor London SW1Y 5NQ

Westminster City Hall , - ' " telephone 020 7004 i/oo
^ , T T . . _ ' facsimile 020 70041790
64 Victoria Street
London SW1E 6QP www.dp9.co.uk

Dear Sir/Madam

WESTMINSTER LOCAL DEVELOPMENT FRAMEWORK
CITY MANAGEMENT PLAN DEVELOPMENT PLAN DOCUMENT

We act on behalf of PRUPIM and Capital & Counties who have instructed us to submit
representations on their behalf to the above mentioned draft document.

These comments follow representations submitted in response to the Core Strategy Preferred
Options paper on 30 September 2008. The principal aim of our representations is to ensure that
the City Management Plan evolves to include development control policies which reflect and
support the comments submitted on the Core Strategy. The key elements of which are outlined
below.

190 Strand

Any policies within the City Management Plan relating to this site should refer to future or
potential use for either office or residential use.

Mixed Use Development in the CAZ

We welcome acceptance that the requirement to provide housing in conjunction with an uplift in
commercial floorspace could be offset by public transport and/ or public realm improvements in
the Opportunity Areas. However, the Option should recognise that this approach may be
appropriate elsewhere and help to achieve other planning benefits.

The emerging policy suggestion that a higher proportion of housing above the current 50% target
should be sought against commercial uplift on sites outside the Core CAZ is overly restrictive
and could affect the viability and future delivery of housing in the Borough and should not
therefore be pursued.

The policy should remain as existing which allows for reasonable increases in commercial
floorspace before a requirement to provide housing is triggered.

A list of the names of the partners and their professional qualifications is available for inspection at the above office
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We also consider that there should be a policy allowing land use 'swaps' to provide residential
accommodation in conjunction with commercial floorspace in the vicinity or elsewhere within
the CAZ provided that the candidate site is suitable for residential use.

Sustainable Design

Policies relating to energy efficiency and sustainable design should take into account
practicability and viability issues. Special consideration should also be given to limiting factors
such a conservation areas or listed building when promoting renewable energy options.

Heritage

Development control policies seeking to preserve or enhance character and appearance should
only apply to conservation areas and not to the whole Borough.

Open Space

We consider that policy requirements for open space should recognise that not all centrally
located sites will be able to provide open space, and that in many instances, particularly in dense
urban parts of Westminster, buildings which occupy the entire site footprint will be an
appropriate townscape response. Therefore, there should be policy recognition to the
contribution of balconies and roof terraces to the open space provision as well as contributions to
off site open space enhancements. ''

Affordable Housing

Any emerging policies regarding affordable housing will need to align with the policy direction
from the Mayor's office with regards Borough targets for delivering housing and reference to
overall viability when considering the provision of affordable housing,

We consider that the strategic target for 50% affordable housing should apply to unit numbers
rather than floorspace or habitable rooms. The affordable requirement within the CAZ should
remain at 30%.

The existing UDP policy which includes a staircase approach for schemes which are just over the
threshold for affordable housing requirements should be retained.

Health. Safety and Well-Being

This objective should be expanded to include the recognition that it is almost inevitable that new
development in a dense urban environment like central London is likely to have some impact on
residential amenity. As a consequence, there has to be some acceptance that levels of amenity
may be below preferred standards as result of new development but still be within acceptable
levels for a city centre location.

We trust that the above comments will be taken into account in drafting the City Management
Plan. We would like to be kept informed about the stakeholder workshops, future consultation
periods and the issuing of further drafts of the document.
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sj Should you have any queries or require any further information regarding the representations,
please do not hesitate to contact either Claire Treanor or Luke Emmerton of this office.

Yours faithfully

DP9

awilli7



 
 
 
Organisation Name: Regent’s College 
 
 
 
Consultee Reference Number:  1579 
 
 
 
Questionnaire Response Number: 15 



 

Please enter your Customer Reference No.1579 

Town and Country Planning (Local Development) (England) Regulations 2004 
City of Westminster Local Development Framework 
City Management Plan  
 
Consultation Response Form October 2008 
 
 
Your Details: 
 
 
Consultee Reference Number: 
(If you have one, this will be on 
the letter we sent you) 
 
Name: 
                                                                      
Title:  Mrs 

 
First Name: Truda 

 
Surname: Turner 

 
Existing consultees –  Please update the following contact details if anything needs 

changing from the letter we sent you: 
 
Organisation Details (where relevant): 
 
Job Title:   Company Secretary  

 
Organisation Name:  Regent’s College 

 
Organisation Type: 
    Educational Institution 

 
Department Name:  Executive 
 
 
Contact Details: 
 
Postal Address: Regent’s College 

   Inner Circle 

   London 

Post Code:  NW1 4NS 

 
Email Address: Turnert@REGENTS.AC.UK 

 
Telephone number:  020 7487 7773 

 
Preferred Contact Method:  Email:          Post: � 

 
 

awilli7


awilli7




 

Representations on the City Management Plan must be sent (so as to arrive by close of 
business on the 8th December 2008) to:  
  
Email:  ldf@westminster.gov.uk   Please save this form onto your computer and  

email it to us once you have added your 
comments. 

 
By Post: LDF Team,  

City Planning Group,  
Westminster City Council,  
11th floor City Hall,  
64 Victoria Street,  
London SW1E 6QP 

 
Representations may be accompanied by a request to be notified at a specified 
address of any of the following: 

that the City Management Plan has been submitted to the Secretary of State for 
independent examination (section 20 of the Planning and Compulsory Purchase Act 
2004) 

 

the publication of the recommendations of any person appointed to carry out an 
independent examination of the City Management Plan, and 

   

  the adoption of the City Management Plan. 
 
 
Please tick the relevant box if you would like to be notified of any of the above, and provide 
us with the address you would like to be notified at if it is different to that overleaf: 
 
Alternative Address:  Kinney Green  

    27/32 Old Jewry  

    London 

Alternative Post Code: EC2R 8DQ 

 
Alternative Email Address:  n.eden@kinneygreen.com 

 
Alternative Telephone number: 020 7643 1500 

 
Preferred Contact Method:  Email:          Post: 

 
 

� 
 

� 
 

� 
 

� 
 

 



 

Would you like to participate in the stakeholder workshops to discuss the City 
Management Plan? 

 
Yes.  Please indicate which work shop/s you would be interested in attending. 
 
No, but I would like to participate in the on-going consultation in writing. 
The Council will send you copies of any relevant documents - please indicate the 
subject area/s you are interested in. 
 
No, I would not like to be involved in this process at this stage. 
 

Interested in 
attending 
workshop 

Interested in 
participating in 
writing 

Topics/Subject Areas –  
List of topics for the City Management Plan 
 

 DESIGN  
  Sustainable design 
  Adapting to and mitigating climate change 
             � Heritage 

  Views and tall buildings 
  Other - please specify: 
 HEALTH, SAFETY AND WELL BEING 
  Pollution - please specify the type/s of pollution: 
  Other - please specify: 
 HOUSING 
  Affordable housing  
  Mix and types of housing 
  Density 
  Standards of accommodation 
             � Other - please specify:    Student Housing 

 COMMERCIAL 
  Business floor space 
  Retail 
  Entertainment 
  Tourism-related uses 
             � Other - please specify:     Educational 

 DELIVERY 
  Planning Obligations and/or Community Infrastructure Levy 
  Other - please specify: 
 INFRASTRUCTURE 

  Energy infrastructure 
               Movement and transport 

  Waste management 
  Green infrastructure 
  Blue Ribbon Network (the River Thames, canals and lakes) 
  Social infrastructure 
  Other - please specify: 
 AREA-BASED POLICIES 

              Central Activities Zone 

  International Retail Centres 
  Opportunity Areas 
  North Westminster 
 � 

 

Special Policy Areas - please specify which one/s:  ALL 
 

  Other - please specify: 

 

� 
 



 

Your Comments: 
Please use a separate sheet for each subject area you are commenting on.  
 
Topic Area:  Education 

 
Subject:  Further Education 

 
Policy Option:  Recognition of the needs of the educational sectors & protection and 
enhancement of education uses at Regents College 

 
Please state whether this subject is listed on the Council’s list of topics for the City 
Management Plan:   or is a new topic area: 
 
Your comments: 
 

Regent’s College is a multi disciplinary purpose built campus based in the heart of Regent’s Park 
with a rich and diverse history. Being one of the UK’s most respected private colleges, it attracts 
students from around the world assisting them in fulfilling their academic and personal potential. 
Regent’s College currently comprises five world-renowned schools with an aspiration to operate 
these schools as an open single university. There are over 750 students, and more than ninety 
nationalities on campus; ten languages are taught, and the mission is to focus on professionalism, 
internationalism and the development of global citizens.   
 
The London Plan Spatial Development Strategy for Greater London, Consolidated with Alterations 
since 2004 (“the London Plan”) published in 2008, recognises the importance of such institutions in 
maintaining London’s role as a leading world city.  Policy 3A.25 states: 
 
“Policy 3A.25 Higher and further education 
The Mayor will and boroughs should work with the LDA and the higher and further education 
sectors to ensure that the needs of the education sectors are addressed in DPDs (see also Policy 
3B.5). This will include: 
 
•  promoting policies aimed at supporting and maintaining London’s international reputation as a 
centre of excellence in higher education 
•  taking account of the future development needs of the sector, including the provision of new 
facilities and potential for expansion of existing provision 
•  recognising the particular requirements of Further and Higher Education Institutions for key 
locations with good public transport access, and having regard to their sub-regional and regional 
sphere of operation 
•  supporting the provision of student accommodation. 
 
Provision for the education sector must take account of the other policies in this plan, including 
mixed use, safety, sustainable design and construction, inclusive design, enhancement of the 
public realm and the protection of Green Belt, Metropolitan Open Land and other open spaces in 
London. Further information on implementation will be set out in SRIFs”. 
 
At the local level, one of the key goals for the Westminster City Plan 2006-2016 (the umbrella 
strategy to be expressed spatially by the LDF) is a ‘better life chance for all our citizens – improving 
health, care, housing, learning, employment and enterprise opportunities in an economically 
thriving city: a better city for children and young people’. 
 
The Westminster Unitary Development Plan 2007 seeks to consolidate arts, cultural and 
educational uses in the Exhibition Road and Kensington Gore Special Policy Area for these uses. 
 The Core Strategy Preferred Options – July 2008 extends this concept of Cultural Quarters to 
include areas around the Tate Gallery, the central part of Westminster around the West End, 
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Theatreland, Trafalgar Square and Somerset House, to protect and enhance arts, culture and 
educational uses within these areas.  Our concern is that there is no comparable policy to protect 
and enhance education provision outside the areas defined as ‘Cultural Quarters’ in the Core 
Strategy Preferred Options – July 2008.   
 

 
What do you think the City Management Plan should say about this issue? 
 

The City Management Plan DPD should recognise the importance of education and the needs of 
the education sectors, as indentified in the London Plan Policy 3A.25 which states that the ‘Mayor 
will and boroughs should work with the LDA and the higher and further education sectors 
to ensure that the needs of the education sectors are addressed in DPDs’. In particular there 
is a need for the DPD to include:  ‘policies aimed at supporting and maintaining London’s 
international reputation as a centre of excellence in higher education’ and ‘taking account of the 
future development needs of the sector, including the provision of new facilities and potential for 
expansion of existing provision’’ as advised in Policy 3A.25 of the London Plan. 
 
The last paragraph of Policy 3A.25 acknowledges that provision for the education sector must take 
account of other policies in the London Plan, including ‘mixed use, safety, sustainable design and 
construction, inclusive design, enhancement of the public realm and the protection of Green Belt, 
Metropolitan Open Land and other open spaces in London’. It is clear that the needs of the 
education sector can be balanced with these other policies, and conversely these other policies do 
not prevent development of educational facilities.  It is also evident from London Plan policy that 
designations such as Metropolitan Open Land are not a barrier to the improvement and expansion 
of education facilities, provided such improvements are essential, appropriate and designed and 
carried out sensitively, in accordance with Policy 3D.10 of the London Plan.  
 
Regents College therefore seeks the inclusion of higher and further education sectors as a topic for 
the City Management Plan DPD.  Regents College considers that this topic should address the 
need to protect and enhance higher education provision and to provide guidance on how this can 
be achieved in a way that protects its setting in Regent’s Park. 

 
Suggested policy wording/contents 
 
In line with Policy 3A.25 of the London Plan, the City Management Plan DPD should identify and 
address the needs of the further education sectors, in line with Government and London Plan 
policies and the Westminster City Council’s City Plan. 
 
The DPD should recognise the value of the cluster of arts, cultural and educational institutions 
within Regent’s Park, which include Regent’s College and other national and international colleges, 
the Open Air Theatre and London Zoo. There is a need for detailed DPD policies to protect and 
enhance the arts, cultural and educational institutions in Regent’s Park.   
 
One way forward would be to designate a cultural quarter in Regent’s Park comparable to the area 
around exhibition Road and Kensington Gore that includes part of Kensington Gardens.  This 
measure would include Regent’s College in the policy provision that is set out in Core Strategy 
Preferred Option 15iii: 
“having regard to the London Plan to protect and enhance arts, culture and education uses within 
these areas.” 
 
If there is an imperative reason why the Council will not pursue this approach, we consider it 
essential that national and international education institutions are protected and enhanced by DPD 
policies in accordance with, and to comply with, Policy 3A.25 of the London Plan. We are seeking 
a policy to protect and enhance the international role of Regent’s College as a centre of excellence 
in higher education within the context of the need to respect the openness of the Metropolitan 



 

Open Land and the character of the Royal Park. The DPD should specifically identify the site of 
Regent’s College as a location where education uses are to be protected and enhanced.  

 
 

Evidence which you want to be taken into consideration attached – please include 
electronic copies of your files where possible. 

Please copy this page as necessary and use a separate sheet for each subject area you 
are commenting on.   
 
Please see attached two electronic files: PG Generic.pdf (1MB), and UG Generic.pdf (1MB). 
 
 
 

*
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About Regent’s College

Regent’s College is located in Regent's Park,

one of central London's most beautiful

Royal Parks. Around the main quadrangle of

classrooms lie hectares of gardens, lawns,

tennis and basketball courts. Yet, this peace-

ful environment is only a few minutes away

from the financial centre of London, the

West End and the many attractions of this

exciting European city. Regent’s College has

3 schools that offer undergraduate degrees.

This publication introduces the options avail-

able at each - full prospectuses are available

upon request.

Available to all Schools:

� Central London Campus

� On-Campus Accommodation

� Excellent Academic/

Non-Academic Facilities

� Careers and Placements Service

Regent’s College 

Inner Circle

Regent’s Park

London 

NW1 4NS, UK

Tel: +44 (0)20 7487 7505  

Fax: +44 (0)20 7487 7425

Web: www.regents.ac.uk

Open Days

Our Open Days, held once a month

throughout the academic year, offer the

opportunity to meet faculty members and

discuss your plans on a one-to-one basis. If

you wish to attend an Open Day, you can

sign up on the web at:

www.ebslondon.ac.uk

www.rbslondon.ac.uk

www.bacl.ac.uk

Alternatively, please contact our External
Relations Office to reserve your place:   

Tel: +44 (0)20 7487 7505 or 
Email: exrel@regents.ac.uk

� Open Days 08
January Tue 8

February Tue 5

March Tue 4

March Sat 15

April Tue 1

May Tue 6

June Tue 3

July Tue 1

August Tue 5 

August Sat 16

October Tue 7 

November Tue 4 

November Sat 15

December Tue 2

� Open Days 09
January Tue 6

February Tue 3

March Tue 3

Welcome to Regent’s College
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For EBS London, business is not a
department, it is our reason for being...

Our degrees are a unique combination of

business, languages, study abroad and work

experience. You will find the working

environment here challenging and

demanding, but also enormously rewarding. 

An EBS London degree is a serious

investment in your future career. When you

graduate with a degree from EBS London,

you will be entering the job market with a

set of skills for which employers around the

world are prepared to pay a premium.

Tel: +44(0)20 7487 7505

Fax: +44(0)20 7487 7425

Email: ebsl@regents.ac.uk

Web: www.ebslondon.ac.uk

Why come to us?

� Extensive language choices 

� Beautiful central London campus

� 36 weeks of compulsory work experience

� Range of exciting business elective modules

� Strong industry links with 6500+ 

companies worldwide

� Study abroad at over 65 partner 

universities worldwide

� 98% employment rate 

(within 6 months of graduation)

� Highest quality teaching staff with 

excellent learning facilities

� Unique international environment 

with students from all over the world

The Language 
of Business

Asia 5.4%

South America 2%

North America 2%

Middle East 2%

Africa 1.3%

Australasia  1%

UK 7.8%

CIS 9.4%

Rest of Europe 13.3%

EU 55.8%

Current Student Nationalities 



Welcome to EBS London

2 www.regents.ac.uk

Situated in the heart of Regent’s Park, EBS

London combines the buzz of central

London with the peaceful tranquillity of a

park setting. As the UK’s oldest private busi-

ness school, we have a long-established 

reputation for providing quality degrees to

leading managers of the future.

We are home to 750 students of over 90

different nationalities, and our highly talent-

ed, ambitious and multicultural graduates are

much sought after by employers.

Undergraduate Degree Programmes

EBS London offers a three and a half year

BA (Hons) International Business degree and

will introduce the three year BA (Hons)

International Events Management degree in

September 2008. We have start dates in

February and September each year – offering

two opportunities for you to join us.

BA (Hons) International Business

This full-time degree course equips our

graduates with the academic and practical

business knowledge necessary to succeed in

the business world.  

Languages

EBS London students must choose one or
two languages as part of their degree stud-
ies. Languages available are French, German,
Italian, Japanese, Mandarin Chinese, Russian,
Portuguese and Spanish.

Business Majors

You can choose a major (specialisation) if
you wish to focus your studies on a particu-
lar career or area of business. Majors avail-
able are: Economics, Finance, Law,
Management, Marketing, Human Resource
Management and Entrepreneurial
Management.

Study Abroad

An integral part of the EBS London experi-
ence is the two semesters of Study Abroad
you will be expected to undertake as part
of your degree studies. Choose from over
65 partner institutions worldwide in 
countries as diverse as Iceland, Japan,
Argentina, Canada and Italy.

Work Experience

EBS London students undertake 36 weeks
of work experience as a compulsory part of
the degree programme. With our 98% grad-
uate employment rate, students can make
the most of our excellent network of world-
wide business contacts.

New for September 2008*
BA (Hons) 
International Events Management

This programme aims to equip students with

the knowledge and skills relating to all the

stages in the events management process

through conceptualising and planning the

project, and through operational, financial,

economic and events marketing. Students

have a choice of relevant supporting 

elective subjects in media technology, gas-

tronomy, writing for the media, visual arts

and society, culture and tourism, design,

press relations, events and luxury branding

and service marketing.

Students on this programme may choose to

study one of the following eight languages:

Mandarin Chinese, French, German, Italian,

Japanese, Portuguese, Spanish or Russian.

International Events Management students

reinforce both their target language skills and

understanding of different cultures in an

international setting through at least one

semester of academic study at one of our

many partner institutions across the globe.

The programme will culminate in a major

international events management project-

based dissertation. Please contact the

External Relations Department for more

information. 

* Subject to validation



Student Opportunities at EBS London

networking skills. Recent speakers have

included Edwin L. Artzt, Chairman of the

Board and Chief Executive of Procter &

Gamble, Charles Miller Smith, Chief

Executive of ICI Pls, and George Mallinckrodt,

Chairman of Schroder Group PLC.

Study Abroad

EBS London welcomes applications from

students who wish to study at EBS London

for one or two semesters, and then transfer

credits earned back to their home

institution. Each year we host visits from

over 200 transfer students from overseas

universities, and Study Abroad is a great way

to experience EBSL student life and

broaden your horizons.

EBS London Alumni Network

EBS London is pleased to offer its

students an introduction to an

international alumni network made up

of EBSL graduates from all over the

world. An alumni handbook is produced

and circulated to our students annually,

so that graduates can keep in touch,

network and organise reunions. Our

semesterly newsletter keeps graduates

informed of any upcoming social events,

and there are various parties, barbecues

and lectures organised during the year.

Careers Guidance and Internship Services

Work experience is an essential part of the

EBS London learning experience. With a

98% employment rate amongst our

graduating students, we recognise the value

of focused careers advice. The Careers

Guidance and Internship Services offer

expert advice and guidance to students who

are looking for a work placement, internship

or full-time job after graduation. We are

proud of our worldwide network of over

6500+ industry contacts, and the CGIS staff

will help you find a company which will fulfil

your business aspirations. 

International Business Forum (IBF)

The IBF is a completely student-run society

which organises networking and public

speaking events on-campus. Each semester,

VIPs and company Chairmen from the

business world are invited to speak on a

variety of topics, and as an IBF member you

can help run these events and practice your

Tel: +44(0)20 7487 7505

Fax: +44(0)20 7487 7425

Email: ebsl@regents.ac.uk

Web: www.ebslondon.ac.uk
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The Business Foundation Course

Progression onto the BA (Hons) Degrees

Most students on the Business Foundation

Course are required to complete two

semesters before progressing onto our

degree programmes. However, if you achieve

a Distinction or a high Merit in all

assessments during your first semester, you

may progress onto a BA degree without

taking the second semester of the Business

Foundation Course. 

How to Apply for 
the Business Foundation Course

If you wish to enrol on our Foundation

Course, you should apply directly to EBS

London by contacting Admissions. You may

also apply online at

www.ebslondon.ac.uk/applyonline, which

gives full details of the supporting

documentation we require to assess your

application.

If your present qualifications do not allow

you to be admitted directly onto our BA

(Hons) degree, or you simply want to feel

more confident about studying business with

languages, you may enrol on our Business

Foundation Course. This is a full-time

programme which prepares students for

degree-level studies, offered at the European

Business School London. Course modules

are assessed by means of class participation

records, coursework assignments and

examinations. You may also study a foreign

language (subject to demand/availability).

Course Outline

The Business Foundation Course is made

up of business and language modules, with

tuition and assessment for modules taking

place in each semester.

Modules on offer:

Business Orientation

Global Village

Business Media

Information Technology

Accounting for Business

Quantitative Business Methods

Business Presentation

Business English (optional)

Foreign Language (optional)

Elective Modules 

Fast Track Modules

You will study a total of 12 modules over

two semesters (six in semester one and six in

semester two). Students can expect to have a

maximum of 24 contact hours per week.

4 www.regents.ac.uk



Tel: +44(0)20 7487 7505

Fax: +44(0)20 7487 7425

Email: ebsl@regents.ac.uk

Web: www.ebslondon.ac.uk
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Lan Huong Tran 

Lan Huong Tran is from

Vietnam, and is the winner

of the 2007-2008 EBSL

International Business

Scholarship competition. Lan is already

fluent in six languages!

“I chose EBSL because the education I receive

here truly equips me with the necessary skills

to launch into the international business world.

It was the scholarship application process that

convinced me and gave me the confidence

that I made the right decision. Writing my

project was a pleasure because it brought me

on two journeys - one through the wide fields

of Asian and European business, and the other

to EBS London where I got amazing ideas and

perspectives from other application essays.”

Emily Barnick

Emily Barnick is from

Mexico and is taking French

and German in her third

semester of study. Before

studying at EBSL, she was already fluent in

three languages.

“When I arrived at EBS London, I didn’t know

anyone at the school”, states Emily. “However,

because of the small-sized campus, it is easy

to fit in, and the students and staff are very

friendly and helpful. One of the best things

about EBS London is the language teaching.  I

feel very well-prepared for my study periods

abroad.”

Philipp Lehner 

Born in Austria, Philipp

developed an awareness of

multiculturalism from his

early days. After school

Philipp spent time in South America, first in

Buenos Aires, then backpacking through

what he calls “the continent of passion and

enormously rich nature”. A year later he

started his degree in International Business

at the European Business School in London,

attracted by the course offer, the range of

languages, and the location. “As foreign

languages I took Spanish, to maintain my

freshly acquired language skills, and also

Chinese, to throw myself at the next

challenge.” He is going to spend his Study

Period Abroad for two semesters in

Nanjing, China. 

So far he has already completed work

placements with ‘Credit Suisse’, ‘RS

Consulting’ and ‘Alpla’, all in the UK, and

‘Wipro New Logic’ in Austria.

Philipp sees himself successfully applying 

his international life experiences and 

practical knowledge of business itself,

acquired through internships and studies, to

his own business.



RBS London's international business
curriculum offers more than just
theoretical knowledge…

We pride ourselves as the business school

with the 'practitioner's focus' - committed

to providing a thorough academic education

allied to real business applications and

networking opportunities.

By equipping you with practical skills to

meet the global benchmarks of efficiency,

quality, performance and ethics - RBS

London will add the power of technique to

your business ambition.

Why come to us?

� Small classes

� International focus

� Central London location

� Internships

� Personal career guidance

� Continuous assessment

� Study Abroad

� Supportive Alumni Association

6 www.regents.ac.uk

Global 
Business Class

EU 28%

UK 17%

Asia 17%

Africa 4%

Australasia, Island States

South America 3%

North America 3%

Rest of Europe 5%

Middle East 8%

CIS 15%

Current Student Nationalities 

5
3

3

28
17

17
15

8
4



Welcome to Regent’s Business School London

As international students become ever

more discerning in their choice of institution,

RBS London's reputed course specialisation

and flexibility of choice, within a secure and

nurturing environment, ensures continued

prosperity and appeal from around the world.

Undergraduate Degree Programmes

RBS London’s BA (Hons) programmes

require three years of full-time study. The

academic year is divided into two twelve-

week semesters, beginning in September

and January - offering you two opportunities

each year to join us.

Each of the degree programmes offer an

excellent introduction to the international

business world. The knowledge you will gain,

together with academic guidance, will help

you to choose the most appropriate BA

(Hons) degree for your skills and aspirations

during your second year of studies.

Regent’s Business School London is a private institution of higher education offering BA (Hons) degrees in Global Business
Management, Global Financial Management, Global Marketing Management and Global Business & Design Management.

Our student body represents 80 nationalities and this great diversity contributes to the international ambience that makes RBS London

a unique learning environment in the UK.

BA (Hons) Global Management
Designed for students seeking a broad-based business career, 

enabling them to tackle the many challenges involved in tomorrow's world of international

business. 

BA (Hons) Global Financial Management

Designed for students seeking an international career with a strong emphasis on finance and

accounting. An excellent choice for students who wish to enter a career in the financial services

sector, or a position with financial responsibility.

BA (Hons) Global Marketing Management

Designed for students seeking an international career in marketing. Also ideal for those wishing to

develop the professional skills necessary for responsible positions in industry, education,

government and non-profit organisations, or a position with marketing responsibility.

BA (Hons) Global Business & Design Management

Designed for students who wish to work for advertising agencies, retailers, fashion houses and

publishers as well as management consultants and e-business.

'Fast Track' Record of Achievement: Business Management Foundation
Pre-university course designed for those who wish to 

study one of the degrees at RBS London, but whose 

present qualifications do not permit entry to the first year 

of a degree programme. Tel: +44(0)20 7487 7505

Fax: +44(0)20 7487 7425

Email: rbsl@regents.ac.uk

Web: www.rbslondon.ac.uk
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Student Opportunities at RBS London

Careers Guidance and Work Experience

Our Careers, Placements & Alumni Service

is a dedicated and highly focussed unit

providing you with guidance in your career

choice and access to future employers.

While work experience is not a

requirement of our undergraduate degree

courses, it can be a valuable addition to your

studies and we encourage students to take

placements during the holiday period.

Every year we are able to achieve the

ultimate aim of RBS London - to assist you

upon graduating to find a job that matches

your abilities and aspirations.

RBS London Connect

RBS London Connect is a forum organised

and chaired by students. It aims to give them

the opportunity to extend their network

and gain an insight into the realities of life in

international business.

Leaders and senior executives from a variety

of companies are invited to come and

address the forum about the practical needs

of international business and employment

opportunities after graduation.

Skills and Leadership

Every course benefits from additional

contact time specifically allocated to provide

you with individual help in improving

learning, negotiating, presentation and

leadership skills. During your second year of

studies you will participate in an off campus

leadership and teamwork weekend exercise.

You will also be encouraged to participate in

work experience schemes with small,

medium and large companies to gain

valuable practical business skills.

IBM Universities Business Challenge

For the second time in three years a team

from RBS London has reached the final of

this prestigious competition.  In 2005, our

MA team achieved second place in the

competition final. RBS London students

compete successfully against some of the

biggest business brains from the best

universities in the UK. The Universities

Business Challenge is an opportunity for

teams of students to demonstrate their skills

competitively. This is an annual event

sponsored by leading organisations such as

IBM, Diageo, The Royal Navy, Procter &

Gamble and British Aerospace.

Study Abroad 

We welcome applications from students

wishing to study at RBS London for either a

semester or a year and then transfer the

credits earned back to their home institution.

The Gateway Programme

RBS London offers the opportunity for

Study Abroad as an optional semester

towards the end of year two. The

programme is known as the ‘Gateway’

because the selection of each destination

represents the Gateway to economies and

geographical markets across the globe. All of

the Study Abroad options are taught in

English so there are no language restrictions

on your selection. 

RBS London developed this programme to

offer students four very different

opportunities along with the option to

remain at the London campus via the

Gateway to Europe.

8 www.regents.ac.uk



Maria Ramirez Acevedo
(Mexico)

Business 
Foundation Course

Maria Ramirez Acevedo

was born and educated in

Mexico, where she achieved a High School

Certificate before moving to the UK. She

studied English at an international language

school in Cambridge before taking the

Business Foundation Course at RBS London.

“Although I learnt something about European

Culture in Mexico, I learnt so much more while

on the Business Foundation Course. As well as

benefiting my English, it also helped me to

understand the European economy and the

differences compared to where I come from. All

the subjects help for the future and the quality

of teaching is excellent."

Anita Gurjar 
(UK)

BA (Hons) 
International Marketing

“I graduated from Exeter

Business School with an

HND in Business and Marketing after which, in

September 2002, I joined RBS London. In May

2004 I graduated with a BA (Hons)

International Marketing. Studying at RBS

London was a big challenge and a lot of fun.

One of the biggest challenges was keeping up

with my work placement, while still enjoying my

social events outside and inside college and

most importantly my college work.

I have made friends from all over the world

and now, with the Alumni Association, I will be

able to keep in touch with them over the

coming years. 

RBS London is an extremely different study

environment compared to other universities in

London. It is truly an international environment,

where studying with students from so many

cultures has helped my studies over the years.

The School is in a stunning location with

excellent student facilities and has lecturers

who are supportive with high quality teaching

skills. The added benefit of small class sizes

helped me greatly. ”

Tel: +44(0)20 7487 7505

Fax: +44(0)20 7487 7425

Email: rbsl@regents.ac.uk

Web: www.rbslondon.ac.uk
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Jaromir Kaska 
(Czech Republic)

BA (Hons) 
International Business 
with Design Management 

"I joined Regents Business

School London with the expectation of

graduating in International Business with Design

Management. The flexibility of subjects on offer,

the small class size and individual approach

were amongst the selection criteria.

In addition to this, I have made use of the

international environment of the campus by

engaging myself in a number of study related

activities. Such as competing in the IBM

University Business Challenge 2003, and

reaching the national semi-finals stage.

The invaluable experience and knowledge

gathered throughout the course is of a great

asset to me. The challenge of being a full time

student and part time employee has in fact

contributed to further exploration of the

syllabus. In return I was able to observe the

practicalities of business from different

perspective. This has provided me with a perfect

springboard to pursue further career goals.

Overall, the quality of lectures, workshops and

seminars highly exceeded my expectations."



American Degrees in London...

The Regent’s American College London is

the London campus of Webster University,

USA. At Regent’s American College London,

we are committed to bringing the classic

elements of American Higher Education to

Britain. On the campus of Regent's College,

we can offer the internationally minded stu-

dent a multicultural experience in the heart

of Europe’s most cosmopolitan capital.

Why come to us?

� Small class sizes

� Personal attention and mentoring

� Central London 5 acre campus in a 

Royal Park

� A dynamic international student body,

faculty and staff

� A Liberal Arts education fully 

accredited in the United States

� On-campus housing, off campus flats, 

flat shares and homestays 

� Study abroad opportunities in Europe, 

Asia and the United States

� Cultural and social attractions of one 

of Europe's most exciting cities

� Quality teaching in a modern learning 

environment in central London

� Up to 50% off tuition available through

our Merit Scholarship

10 www.regents.ac.uk

In Association with
Webster University

UK 11%

South America 4%

Rest of Europe 8%

North America 17%

* Including Study Abroad students US students account for circa 40% of students in class.

Africa 7% Asia 7%

Australasia 1%

CIS 5%

EU 14%

Middle East 26%

Current Student Nationalities 



college, an Academic Advisor will be

assigned to guide and assist you in making

the best decisions as you work towards

your degree.  

Liberal Arts

A Liberal Arts curriculum at Regent’s

American College London allows students

to explore a wide diversity of disciplines,

getting more out of areas of interest

outside of the major. Students take courses

from four categories: Major, Minor, General

Education, and Electives. 

The Major is the main field of study. The

majors on offer at RACL are listed in the

following pages. The Minor is a secondary

discipline and often is used to complement

the Major. Minors are offered in all the

major subjects as well as English, Film

Studies, Computer Applications and

Religious Studies. 

The General Education courses are

designed to give breadth to the university

degree. Students take one course from one

of each of the following areas: Critical

Thinking, Arts Appreciation, Values,

Students at RACL

With 65 nationalities in our student body

you will find your learning infused with a

multiculturalism that is hard to find on any

campus elsewhere. This wonderful diversity

contributes to your learning experience

both in and out of the classroom. 

Undergraduate Degree Programmes

As Regent’s American College London

follows the US system of education, the BA

degree programmes are a duration of four

years of full-time study, depending on

qualifications upon entry. The academic year

is divided into two fifteen week semesters,

beginning in September and January and

one six week summer session beginning in

May - offering you three opportunities each

year to join us.

The flexibility of the American degree

programme allows you to enter the degree

with an undecided major.  Students that

have not confirmed what they want to

study have to the end of their second year

to make the choice.  You always have the

option of changing your mind at any point

during the degree.  When you join the

Welcome to the Regent’s American College London

Communications, Mathematics, Historical

Consciousness, Cultural Understanding,

Humanities, Scientific Understanding. Many of

the General Education classes on offer at

RACL use London as its classroom. 

In addition to fulfilling the requirements of

the Major, Minor and General Education, you

have a choice of courses to take - Electives -

from the overall course offering. Electives

give you the opportunity to expand your

horizons and to explore many new subjects.

Study Abroad

Once you are accepted to one Webster

University campus, you are part of the

Webster Worldwide network. Webster has

campuses throughout the United States,

across Europe and in Asia.  For students who

are interested in an academic experience in

more than one country, Regent’s American

College London is an ideal choice.

Tel: +44(0)20 7487 7505

Fax: +44(0)20 7487 7425

Email: bacl@regents.ac.uk

Web: www.bacl.ac.uk
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Student Opportunities at RACL

BA Management 

Management is the art and science of

effectively coordinating people and

resources to achieve the goals of an

organization. It includes the administration of

commerce and industry, banking, insurance,

health, communications, government, and

various facets of culture, education, and the

arts. Students study principles and

institutions through accounting,

management, and economics, as well as the

humanities, mathematics, and political and

social sciences.

BA Management with an 
emphasis in International Business 

Students are introduced to the language and

terminology of international business and

major international political and economic

policies that affect modern international

businesses. Special attention is given to

fundamental concepts of international

finance, accounting, law, management and

marketing, and on the development of

management skills related to multinational

business. Students will examine the issues of

operating in a foreign country or across

national boundaries.

BA Management with 
an emphasis in Marketing 

Students will examine various phases of

international marketing mix, pricing,

promoting, and distributing products or

services to the consumer as well as

emerging issues in international trade, such

as trading blocs, trade barriers, and

standardization/adaptation. Students look at

advertising in terms of its relation to the

economy, marketing management, and

behavioural sciences. 

BA International Relations

This program prepares student for all

careers arising out of this discipline. The

University has the advantage of close

interactive relationships with agencies of the

United Nations, international non-

governmental organizations, multinational

corporations and international businesses

that play a key role within this major. 

Students will examine such varied fields as

humanitarian work, economic development,

world trade, international law, health,

diplomacy, negotiation and politics. Students

are given the opportunity to participate in

the model United Nations.

BA Media Communications

Students will learn the current and emerging

theoretical, technical, creative, and managerial

aspects of communications. They will acquire

an awareness of the aesthetic, historical,

social, ethical, and global aspects of

communications. The program is

comprehensive and well-balanced,

emphasizing a theoretical basis of knowledge

in conjunction with widespread practical

applications.

BA Psychology 

This program is designed to provide the

student with an understanding of the

complexity and diversity of human behaviour

and the context for understanding the

behaviour of the individual.

BA Social Science

This is an interdisciplinary program with

students taking courses in anthropology,

sociology and psychology. It is designed to

help students develop a multicultural

understanding of the human experience and

the analytical skills necessary for evaluating

critically the diversity of human belief

systems. Students will gain a broad, general

overview of the field, its area of study,

methods of inquiry, and conceptions and

analysis of society.
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Jowad Alami, 
Media Communications

Jowad had studied at both

the American Community

School of Abu Dhabi and

the American Community

School in Cobham, UK before commencing

his studies at RACL.  He has grown up in an

International environment both abroad and

here in the UK and looks at moving into a

career in Media when he graduates.

“My degree at RACL is preparing me for life

outside of the university and due to the interna-

tional atmosphere I find that I am well rounded

both intellectually and socially.”

BA History

The study of history remains one of the

basic pillars of a sound education and

learning from the past is an integral part of

preparing for the future. A historical

perspective adds significantly to your

understanding of contemporary events. It

will also help you cope more effectively with

the dizzying pace of change that

characterizes our twenty-first century world. 

History majors find opportunities in a

variety of professions that value the

intellectual perspective and critical skills

imparted by the study of history. History

graduates have found employment in

government, library science, publishing,

journalism, the nonprofit sector, law, and

business.

BA Political Science

Political science majors study many different

facets of politics, ranging, for example, from

the ideas of Plato to the role of modern

advertising in political campaigns. Political

science is the preferred choice of many

students interested in law school and those

seeking careers in government or public

service. But the kinds of skills acquired

through a political science major are

transferable to many different kinds of

careers, in fields such as advertising,

marketing, teaching, law enforcement, and

humanitarian assistance organizations, to

name just a few.

BA Public Relations

The public relations major combines a

strong base in academic study with

opportunities to test concepts through

projects with actual clients. Writing

proficiency is a necessary element of the

major, as writing and knowledge of target

audiences form the basic foundation of

good public relations. Students learn

theories and gain hands-on experience in

creating strategic information programs,

internal communications plans, media

relations, and special events as they build

their professional portfolios using all

available formats of media (print, video,

radio and television, newspapers, and digital

and electronic applications). Students learn

from practicing professionals who are their

professors, lecturers, mentors, and clients,

bringing a real-world substance to the

major. Internships augment the experience.

BA Film Studies

The Film Studies major is designed to

provide students with a comprehensive

theoretical study of film and knowledge of

basic film production. Students develop an

understanding of film history and aesthetics,

as well as critical approaches to the study of

film. Upper-level courses focus on in-depth

analysis of film genres, filmmakers, or

international cinema. Film studies courses

move from general survey to specific, in-

depth studies of a genre, filmmaker, or theory.

Tel: +44(0)20 7487 7505

Fax: +44(0)20 7487 7425

Email: bacl@regents.ac.uk

Web: www.bacl.ac.uk
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With over 2000 students on campus and
London on our doorstep, you can live the
student lifestyle that suits you...

Personal counselling

A number of experienced staff are available

to give you assistance with personal matters

if required, including staff at the Student

Services Office and the Resident Assistants

in Reid Hall. If you wish to seek further 

help, we can arrange for you to see a

professional counsellor.

Health Care

Full details of the health care arrangements

for Regent’s College students are in the

Student Centre’s handbook. Depending on

your nationality, the length of time you have

been resident in the UK and the nature of

your medical condition, you may be eligible

to receive free medical treatment on the

National Health Service. Student Services

will be happy to advise you on your

eligibility and to give guidance on registering

with a local doctor. We recommend that

non-EU citizens take out private health

insurance before coming to the UK.

Meals and Leisure

If you live in the Halls of Residence, your

meal card is included in the price of

accommodation. The Refectory is the main

dining room, offering a wide selection of

dishes from around the world. The Regent’s

Brasserie is a favourite place for a quick

break or coffee and the Sports Bar has a

large screen television, a pool table, table

football and video games.

Oxford Street

Kensington
Gardens

Hyde
Park Green 

Park

Westminster

King
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Baker
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Madame
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Regent’s College

Student Centre

With the hassles of daily life sorted out, the

Student Centre is there to help you get the

most out of life in London. The Centre

arranges regular trips to cities and sites of

historical and cultural interest, including Paris

and Edinburgh.

Parties, karaoke nights, quiz nights and many

other social events are held regularly. Details

of tickets, forthcoming trips and activities at

Regent’s College are announced in the

Centre’s newsletter, Inner Circular. 

Sport

Regent’s College has football, volleyball and

basketball teams, competing against other

colleges and universities in London. Outdoor

events include golf tournaments, park fun-

runs and a mini world cup, which take place

every semester. We have our own tennis

and basketball courts with lawn tennis and

volleyball courts available in the summer. 

As well as using our own sports facilities,

you can join the University of London

Student Union and International Student

House, as well as clubs or other groups to

suit your interests. Tel: +44(0)20 7487 7505

Fax: +44(0)20 7487 7425

Email: exrel@regents.ac.uk

Web: www.regents.ac.uk
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Welcome to Regent’s College

Contents

European Business School London 1

Regent’s Business School London 2

Webster Graduate School London 3

About Regent’s College

Regent’s College is located in Regent's Park,

one of central London's most beautiful

Royal Parks. Around the main quadrangle of

classrooms lie hectares of gardens, lawns,

tennis and basketball courts. Yet, this peace-

ful environment is only a few minutes away

from the financial centre of London, the

West End and the many attractions of this

exciting European city. Regent’s College has

3 schools that offer postgraduate degrees.

This publication introduces the options avail-

able at each - full prospectuses are available

upon request.

Available to all Schools:

� Central London Campus

� Excellent Academic/

Non-Academic Facilities

� Careers and Placements Service

Regent’s College 

Inner Circle

Regent’s Park

London 

NW1 4NS, UK

Tel: +44 (0)20 7487 7505  

Fax: +44 (0)20 7487 7425

Web: www.regents.ac.uk

Open Days

Our Open Days, held once a month

throughout the academic year, offer the

opportunity to meet faculty members and

discuss your plans on a one-to-one basis. If

you wish to attend an Open Day, you can

sign up on the web at:

www.ebslondon.ac.uk

www.rbslondon.ac.uk

www.webster.ac.uk

Alternatively, please contact our External
Relations Office to reserve your place:   

Tel: +44 (0)20 7487 7505 or 
Email: exrel@regents.ac.uk

� Open Days 08
January Tue 8

February Tue 5

March Tue 4

March Sat 15

April Tue 1

May Tue 6

June Tue 3

July Tue 1

August Tue 5 

August Sat 16

October Tue 7 

November Tue 4 

November Sat 15

December Tue 2

� Open Days 09
January Tue 6

February Tue 3

March Tue 3
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For EBS London business is not a
department, it is our reason for being...

Our highly-talented and ambitious graduates

are much sought after by multinational

companies throughout the world, particularly

in the fields of banking and finance,

management and consultancy. The high

graduate employment level at EBS London, a

key indicator of our success, continues to be

a guiding principle of our academic mission.

Tel: +44(0)20 7487 7505

Fax: +44(0)20 7487 7425

Email: ebsl@regents.ac.uk

Web: www.ebslondon.ac.uk

Why come to us?

� 98% employment rate 

(within 6 months of graduation)

� Innovative, dynamic postgraduate 

programmes

� Extensive work experience opportunities

� A dedicated, state-of-the-art postgraduate 

learning facility

� Beautiful central London campus

� Highest quality teaching staff with 

professional experience

� Unique international environment with 

students from all over the world

� Strong industry links with companies 

worldwide

� Range of exciting business elective modules

The Language 
of Business

EU 40%

CIS 16%

Current Student Nationalities

South America 1%

North America 2%

Middle East 6%

Asia 8%

Africa 8%

Rest of Europe 9%

UK 10%



Welcome to EBS London
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Postgraduate Degree Programmes

EBS London offers six one-year, full-time

postgraduate Masters degrees: the MBA

International Business, the MSc Global

Banking and Finance, and the MA with path-

ways in Entrepreneurial Management,

International Business, International

Marketing and Human Resource

Management. We have start dates in January

and September each year – offering two

opportunities for you to join us.

Our courses are industry-led, practical and

guided by our international outlook on busi-

ness. On each degree course there is a

careful balance between group and 

individual research work, reflecting the pro-

fessional workplace, and lectures are deliv-

ered by staff with extensive academic and

business experience. Our postgraduate stu-

dents have the opportunity to complete a

work placement as part of their studies, util-

ising our extensive network of 6500+ com-

panies world-wide.

MBA in International Business

This programme has been developed to

provide students with the skills and experi-

ence to undertake the challenges of senior-

level management. The programme provokes

theoretical understanding and a critical

awareness of the major strategic challenges

facing contemporary global business. This

one-year postgraduate degree has a truly

international focus throughout, underpinned

by the integral study period abroad spent in

New York, Montreal, Copenhagen or Hong

Kong. Students can learn additional lan-

guages on the MBA programme, and are

encouraged to undertake an internship as

part of their degree. Upon graduation, EBSL

MBA students will be able to show autono-

my, leadership and creativity when faced

with complex decisions, and will have 

developed a critical awareness of the 

operation of global organisations within their

international environment.

MSc Global Banking and Finance

Efficient, well-functioning financial markets lie

at the heart of every successful modern

economy. Bankers and financiers are a vital

part of the corporate life cycle. Banking has

always been tightly regulated, but in recent

years the industry has undergone big

changes in many parts of the world. The pri-

vatisation trend and the globalization of the

financial industry have forced mergers and

restructurings. The MSc in Global Banking

and Finance exposes course members to

the latest developments in the financial

industry, set within a practical business con-

text. The programme enables students to

think from first principles, deal with financial

issues and contribute to the formulation of

finance-related strategies upon graduation.

Softer managerial skills complement the

more quantitative aspects traditionally associ-

ated with Masters degrees in this area.  

This degree is primarily aimed at students

who have a good undergraduate degree in a

related area of study. However, we welcome

applications from applicants who have

acquired a non-related degree and can

demonstrate relevant work experience.

MA Entrepreneurial Management

Entrepreneurship as a management style and

set of competencies is seen, by governments

and businesses alike, as a key to change. In a

global economy where knowledge and 

service are the assets for organisations and

their economies, an entrepreneurial culture

is seen as the basis of being competitive and

realising growth potential through creativity

and adaptability. The programme recognises

the existence of and necessity for entrepre-

neurial capabilities in all organisations —

public, private and social. The focus is on

Entrepreneurial Management as a phenome-



skills across a wide range of managerial 

leadership areas. They must also become

more self-aware, have a strong interpersonal

focus, and develop creativity, originality and

adaptability in a learning culture that

demands disciplined thinking and encourages

curiosity. This programme works with students

to generate an in-depth, high-level, critical

and practical experience of the management

of human resources. 

This degree is aimed at students who have a

good undergraduate degree in any disci-

pline.

MA International Business

Successful managers need to possess the

theoretical and empirical tools that will

allow them to make balanced judgements of

the many different factors - cultural, financial,

commercial, social, political etc - which will

affect the outcomes of their endeavours in

business. On this programme International

Business is addressed on a 'macro' level,

dealing with institutional and human aspects,

and on a more internal, 'micro' level, focus-

ing on the latest topics of business research

in an international context. The programme

will touch upon marketing, finance, strategy

and economics.

This degree is aimed at students who have a

good undergraduate degree in any discipline.

Teaching Methods

A variety of work and learning environ-

ments are utilised in all the postgraduate

degree programmes, to give a true reflec-

tion of the professional business workplace.

The EBSL approach is participative, with

strong emphasis on critical analysis and indi-

vidual and group contribution. On all post-

graduate degree programmes many of the

activities are group-orientated, and students

are encouraged to work in teams to reach

shared objectives.  

“The EBS London track record with our com-

pany has been excellent, with EBS London

being the best runner in our recruitment after

Oxford and Cambridge” 

Alex Lancksweet
Accenture

non that generates economic renewal for

organisations of all sizes and cultures.

This degree is aimed at students who have a

good undergraduate degree in any discipline.  

MA International Marketing

This programme addresses the complex

issues that face marketing managers in the

21st Century. Of crucial importance is the

ability to analyse and evaluate a rapidly

changing international business environment,

to plan accordingly and to implement cus-

tomer-focused solutions that will deliver

both financial performance and develop

long-term client-business relationships. The

programme will empower students with a

mastery of effective marketing, and it allows

a focus on specific areas of marketing such

as direct marketing, services marketing, etc.

The course includes finance, consumer

behaviour, strategy and an elective chosen

from a list of 13, allowing students to tailor

the programme to their individual needs and

interests.

This degree is aimed at students who have a

good undergraduate degree in any discipline.  

MA Human Resources

To display excellence in practice, HR managers

must study and apply comprehensive 

knowledge, understanding, and intellectual
Tel: +44(0)20 7487 7505

Fax: +44(0)20 7487 7425

Email: ebsl@regents.ac.uk

Web: www.ebslondon.ac.uk
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Student Opportunities at EBS London

International Business Forum (IBF)

The IBF is a student-run society which

organises networking and public speaking

events on-campus. Each semester VIPs and

company Chairmen from the business world

are invited to speak on a variety of topics,

and as an IBF member you can help run

these events and practice your networking

skills. Recent speakers have included Edwin

L. Artzt, Chairman of the Board and Chief

Executive of Procter & Gamble, Charles

Miller Smith, Chief Executive of ICI Pls, and

George Mallinckrodt, Chairman of Schroder

Group PLC.

EBS London Alumni Network

EBS London is pleased to offer its students

an introduction to an international alumni

network made up of EBSL graduates from

all over the world. An alumni handbook is

produced and circulated to our students

annually, so that graduates can keep in

touch, network and organise reunions. Our

semesterly newsletter keeps graduates

informed of any upcoming social events, and

there are various parties, barbecues and

lectures organised during the year.

Postgraduate Centre

EBS London is proud to offer its

postgraduate students a dedicated 

teaching and learning centre which provides

the space to study in a professional

environment.  As a postgraduate student,

you will have 24 hour access to this 

state-of-the-art facility which is well-

equipped with the latest IT technology.

Situated in a quiet part of the building, the

centre provides an excellent base for

students to work and socialise.

Careers Guidance and Internship Services

Work experience is an essential part of the

EBS London learning experience.  With a

98% employment rate amongst our

graduating students, we recognise the value

of focused careers advice. The Careers

Guidance and Internship Services offer

expert advice and guidance to students who

are looking for a work placement, internship

or full-time job after graduation. We are

proud of our worldwide network of over

6500 industry contacts, and the CGIS staff

will help you find a company which will fulfil

your business aspirations.  

To order the full EBS London prospectus or

for further details on our programmes,

please contact the Admissions Office on: 

Tel: +44 (0)20 7487 7505

Email: EBSL@regents.ac.uk
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Siri Ribsskog

Siri Ribsskog is from

Norway and is currently

finishing her MBA

International Business

programme. She came to EBS London after

having worked as a project assistant for a

Norwegian oil company, and as a marketing

strategist in a distribution firm. 

“The Study Period Abroad was very

valuable and provided me with new and

interesting insights. I chose to do a

Residential Trip to Mainland China as part of

the course at City University in Hong Kong.

The experience I got working for a Chinese

company is priceless, and I believe that it will

provide me with useful insights later in life. I

am very happy to recommend the course

to other students.”

Tel: +44(0)20 7487 7505

Fax: +44(0)20 7487 7425

Email: ebsl@regents.ac.uk

Web: www.ebslondon.ac.uk
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Martin Salutski 

“The first thing you realize

about EBS London is that

its environment helps you

think on a larger scale and,

in addition to the professional lecturers’

approach, the key driver for this is the vast

diversity of cultures and languages. The

practical orientation of the MSc programme

equips the students with all the knowledge

and skills necessary for a successful career in

the financial services industry.”

Martin Salutski is a Bulgarian student who

recently completed the MSc Global Banking

and Finance course. Having worked for

Raiffeisenbank in Bulgaria and Dresdner

Kleinwort in Germany, Martin joined EBSL

to further his knowledge and skills in

Banking and Finance.

Sho Ikai 

Sho Ikai is from Japan and is

in the last semester of the

MA Entrepreneurial

Management programme.

He joined EBSL after completing his BBA in

Tokyo.

“I chose EBSL as it is the only school in the

UK to offer an Entrepreneurship course. EBS

is a wonderful place to meet people from all

over the world. There are many students not

only from Europe, but also from Africa, Asia,

Oceania and the Americas.  You can build

your global networks and though you might

not learn British English, you will learn Global

Business English.”



RBS London's international business
curriculum offers more than just
theoretical knowledge…

We pride ourselves as the business school

with the 'practitioner's focus'  - committed

to providing a thorough academic education

allied to real business applications and

networking opportunities.

By equipping you with practical skills to

meet the global benchmarks of efficiency,

quality, performance and ethics - RBS

London will add the power of technique to

your business ambition

Why come to us?
� Small classes

� International focus

� Central London location

� Internships

� Personal career guidance

� Coursework based assessment

� 3 month MBA extension opportunity

� Supportive Alumni Association

6 www.regents.ac.uk

With its focus upon group-based study and

experiential learning in a superb environment,

RBS London nurtures a postgraduate student

body that is diverse, enthusiastic and 

committed to excellence.

Global 
Business Class

Current Student Nationalities

EU 28%

UK 17%

Asia 17%

Africa 4%

Australasia, Island States

South America 3%

North America 3%

Rest of Europe 5%

Middle East 8%

CIS 15%

5
3

3

28
17

17
15
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Welcome to Regent’s Business School London

RBS London aims to help you become a

successful player in the international business

world, with the skills and knowledge neces-

sary to maintain an edge over the competi-

tion. Our graduates are truly in the global

business class, ready to take their place on

the international business stage.

We are committed to the development and

provision of high quality teaching in global

business and management - and offer three

MA degree pathways in: Global
Management, Marketing & Finance. These

full time 12-15 month programmes are

designed for graduates who aim to

considerably develop and deepen their

understanding and experience of

Management, Marketing & Finance at a

higher level, and as such provide an

excellent basis for entry to a high level

career in these areas.

RBS London’s magnificent location at

Regent’s College, in central London’s

Regent’s Park, is one of the most desirable

of any educational institute in the United

Kingdom. Our students come from over 85

countries to enjoy the benefits of a private

education in a secure and nurturing learning

environment. The personalised and enter-

prising approach of RBS London’s academic

and administrative staff ensures an exciting

university experience designed to provide

key skills required to succeed in the real

world of business.

MA Global Management - Designed to

respond directly to the needs of candidates

who intend to follow a career in interna-

tional management, this degree does not

assume any business studies knowledge and

is therefore accessible to students with a

non-business degree.

MA Global Management (Marketing) -

Designed for graduates with a non-business

degree, this programme incorporates the

practical, theoretical and technical aspects of

international marketing, providing an excel-

lent foundation for a career in a marketing

related area.

MA Global Management (Finance) -

Designed for graduates with a non-business

degree. This programme incorporates the

practical, theoretical and technical aspects 

of international finance, providing an excel-

lent foundation for a career in a finance

related area.

Webster University MBA option - All RBS

London postgraduate students are eligible to

join the Webster University MBA pro-

gramme that is delivered at Regent’s

College. With credits awarded for the MA

and by scheduling study plans, it is possible

for students to achieve both the British MA

and the American MBA within 19 months.

Tel: +44(0)20 7487 7505

Fax: +44(0)20 7487 7425

Email: rbsl@regents.ac.uk

Web: www.rbslondon.ac.uk
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Student Opportunities at RBS London

Careers service

International employment markets are a

tough environment. Achieving your goals in

this field takes dedication, commitment to

performance, academic achievement and a

set of key qualifications that can only be

learned through meaningful work

experience. The Careers, Placements &

Alumni Service at RBS London is committed

to these ideals, and works proactively to

provide our students with the opportunities

they need to succeed.

Careers Fairs

The academic year includes three sector-

based networking events focussed on

Advertising, Marketing & Public Relations,

Business & Management Head Hunters and

Networking with The City.

Some of the companies attending previous

Careers Fairs and networking events include:

� Dresdner Kleinwort Wasserstein

� Bloomberg

� Marsh

� SAXO BANK

� IPAC

� Mintel

� UBS

� Barclays

Graduate Profiles Portfolio 

In an employment market where the best

jobs are chased by hundreds if not

thousands of good graduates, RBS London’s

Graduate Profiles Portfolio will help you

stand out from the crowd.  Distributed to

5000 employers world-wide this unique

publication also features as an interactive

tool on the RBS London website.

RBS London Connect

RBS London Connect is a forum organised

and chaired by students. It aims to give them

the opportunity to extend their network

and gain an insight into the realities of life in

international business. Leaders and senior

executives from a variety of companies are

invited to come and address the forum

about the practical needs of international

business and employment opportunities

after graduation. RBS London Connect aims

to host at least two of these networking

evenings every term.

Business Challenges 

There are opportunities for postgraduate

students to represent RBS London at the

prestigious IBM Universities Business

Challenge and the International Collegiate

Business Strategy Competition (ICBSC) at

the University of San Diego, USA. RBS

London students have competed successfully

against some of the biggest business brains

from some of the best universities in the

world.  For the second time in three years

RBS London has reached the final of the IBM

Universities Business Challenge. In April

2007, RBS London’s Masters Team achieved

1st place in the ICBSC, representing the first

win by a European team in the competition’s

43 years. 

"RBS London is a different sort of business

school. Small class sizes and focus on

interactive learning, in a truly international

atmosphere make for an impressive

postgraduate experience. RBS London's expert

and practical business education has fostered

my self confidence and entrpreneurial spirit – a

great preparation for working in the real world"

Anthony Sabga: MA International Business
Administration, 2003

For further details on our programmes,

please contact the Admissions Office on: 

Tel: +44 (0)20 7487 7505

Fax: +44(0)20 7487 7425

Email: admit@regents.ac.uk
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Tel: +44(0)20 7487 7505

Fax: +44(0)20 7487 7425

Email: rbsl@regents.ac.uk

Web: www.rbslondon.ac.uk
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Evanna Barrington
(Ireland) 
RBS London - MA
Graduate 2005

“It has been a really

exciting year at RBS London and I’ve

learned so much during my time here, as

well as meeting  some great people along

the way.  

When I arrived I was rather nervous of all

the challenges that a year abroad would

bring, but was relieved to find so many

people in the same boat as me - in a new

city with strange surroundings. We had a

good Induction getting to know fellow

students who come from 23 different

countries, and it all started to fit together

quite quickly. 

I am really glad I chose this programme as

it has given me a push in the right

direction opening up several career

options.  Many aspects of my class work

and the programme have been challenging,

but the small classes and supportive staff

have allowed me to overcome these and

build some new skills.”

Anthony Sabga (Trinidad
& Tobago)
RBS London - MA
Graduate 2005

“RBS London is a

different sort of Business School. Small

classes, excellent staff and a truly

international atmosphere make for an

impressive postgraduate experience. The

small groups encourage interactive learning

and the chance to build friendly

relationships with tutors and other

students. The staff have a positive

commitment to helping students and

preparing us for the corporate arena

through our academic work and skills

sessions. RBS London has been a really

good experience, which I can definitely

recommend.”

Team captain: 
Raheel Tanwir (Pakistan)
RBS London - MA
Graduate 2006

“ Taking part in the IBM

Business challenge in 2004 -05 was a truly

wonderful experience and an enriching

learning curve for us all. It combines the

pressure of working under time constraints

while harnessing the strengths of our multi-

cultural team to make an efficient group.  

One thing that stands out is the integrity of

the simulation in which teams compete for

market share, profitability, share price and

customer satisfaction. This makes the

competition incredibly real and challenging. It

will be excellent on the CV, make a useful

talking point at interviews, and I will

remember it for many years to come.  Not

bad to come 2nd out of 139 university teams.

Just beaten by Imperial College London!”



According to the 2007 America’s Best

Colleges edition of U.S. News & World

Report Webster University ranked the 

23rd best university in the 

“Best Universities-Master’s” category 

out of 557 institutions.

A Webster Graduate School London

Masters degree will give you an internation-

ally recognized qualification that brings you

the best of the American education system

in the United Kingdom. 

Our students strive for excellence whilst

thinking creatively and communicating effec-

tively. Our goal is to make your educational

experience with us intellectually stimulating

and professionally rewarding. We are com-

mitted to making your investment with us a

quality experience.

We hope that you will be inspired to lay the

foundations of a future career in the full

confidence that whatever your chosen

career path may be, we will make an impor-

tant difference to your life.

Why come to us?

� Innovative leadership in higher education

� Diverse student population

� Value and excellence

� Student-centered environment at a 

central London location

� Excellent teaching faculty who are 

working practitioners in their field

� Small class sizes ensuring personal 

attention 

� International study opportunities 

� Reality-based education 

� Competitive financial aid and scholarship 

programs 

� Curriculum combining theory and 

practice 

10 www.regents.ac.uk

In Association with 
Webster University

European including Great
Britain, Russia and the East
European countries 27%

North American 10%

African 22%

South American 4%

Middle Eastern 6%

Asia/Australia 21%

Current Student Nationalities



Webster ensues that each student's

education is a successful blend of theoretical

and practical knowledge. The University

maintains excellence in teaching as its

primary purpose, and selects for its faculty

those professionals who share in its belief

that teaching is the foundation of a student-

centered academic environment.

Master of Business Administration

The Master of Business Administration

(M.B.A.) program provides training in

business for students interested in

understanding the working nature of

business in a competitive environment.

Courses in the M.B.A. program integrate

information and theories from various

disciplines, including accounting, economics,

finance, marketing, production operations,

and strategic management. The objective of

this program is to develop students into

broadly educated business managers and

executives who understand the nature of

business as a whole, with the tools and

techniques applicable to a wide variety of

business situations. 

Welcome to the Webster Graduate School London

MS Finance

This degree program is designed for

students wishing to gain insight into the

financial structure and operations of the

international business community. Forces that

facilitate or inhibit these operations are

examined as well as the interrelatedness of

private and public sector financial decisions

in national and international communities.

MA Human Resources Management

The goal of the human resources

management major is to prepare human

resource professionals to deal with the

complexities and challenges of managing

today's workforce. The program content is

designed to provide a comprehensive

coverage of the major human resource

responsibilities, addressing strategic and

operational aspects. The courses involve

both practical and theoretical considerations

in the professional development of men and

women in the field of human resources in

such settings as business, industry, government,

and nonprofit organizations and institutions.

Tel: +44(0)20 7487 7505

Fax: +44(0)20 7487 7425

Email: webster@regents.ac.uk

Web: www.webster.ac.uk
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Areas of emphasis for 
the M.B.A. degree are:

� Information Technology Management 

� Finance 

� Human Resources Management 

� International Business 

� Management and Leadership

� Marketing 

� International Relations

MA in Information Technology Management

This program is designed to educate and

develop managers who can effectively

manage the planning, design, selection,

implementation, use, and administration of

emerging and converging information and

communication technologies. The program

curriculum provides students with the

technical knowledge and management

knowledge and skills needed to effectively

integrate people, information and

communication technologies, and business

processes in support of organizational

strategic goals.



MA In International Business 

The international business curriculum is

designed to enable the student to examine

and understand the complexities and

processes involved in the international

business community. Coursework provides

exposure to the historical, legal, political, and

economic factors that are key elements in a

study of this subject. The dynamics of

conducting business in an international

context are examined.

MA Management and Leadership

This curriculum is designed for individuals

who are seeking a graduate degree with a

broad general management and leadership

perspective.

MA Marketing

The objective of the marketing core is to

provide an opportunity for the student to

study the dynamics of human behaviour that

affect marketing decisions. Included in this

analysis is an examination of effective

marketing practices and procedures and the

analytical techniques required prior to basic

marketing decisions.

MA International Relations

The International Relations program

emphasizes the understanding of global

issues and world affairs through an

interdisciplinary approach. We trace the

origins of the discipline; explore its

evolvement since its inception; and most

significantly analyze the practical usage of

International Relations in understanding

contemporary events and developments.

MA International 
Nongovernmental Organisations

This program educates students interested

in understanding the nature of world affairs

through the activities of NGOs. Courses in

this program integrate information and

theories from the international relations

discipline and skill-based education from the

disciplines of management, business, human

resources, and marketing. The objective of

this program is to develop students into

broadly educated INGO and international

relations specialists

12 www.regents.ac.uk



Student Opportunities at Webster

Flexibility

At Webster Graduate School London, you

can begin your degree program in any of

five terms a year, starting in January, March,

May, August or October. Classes are held in

an eight-week format, so full time students

can study intensively and part-time students

can complete their degrees at their own

pace. Small classes lead to meaningful

exchanges of ideas and perspectives.

Study Abroad

When you join the Webster Graduate

School London, you become part of a

Webster University community of more

than 15,000 students across three

continents. Students throughout the United

States, across Europe and in Asia, are

studying the same Webster University MA,

MS and MBA curriculum.

A Faculty of Practitioners

Webster Graduate School London faculty

are skilled practitioners in their subjects.

These working professionals share their

hands-on experience in the classroom,

continuing Webster University's tradition of

combining theory and practice. In an

increasingly interactive global community,

students gain in-depth understanding of

world cultures from dedicated teachers. 
Tel: +44(0)20 7487 7505

Fax: +44(0)20 7487 7425

Email: racl@regents.ac.uk

Web: www.webster.ac.uk
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Passports library

Passports is the Webster University Library

system’s webste site, integrating internet

resources and online databases for student

and faculty research. Passports is accessible

from campus, home or office, providing 24

hour access.

Sequential degree 

If you have earned an MA, MBA or MSc

from another regionally accredited college

or university, you may earn a sequential

Masters by completing the required courses

detailed in its curriculum.

To order the full Webster Graduate School

prospectus or for further details on our

programmes, please contact the Admissions

Office on: 

Tel: +44 (0)20 7487 7505

Email: webster@regents.ac.uk

Jenna Smith (America)
WGS – MBA Graduate
2007
Jenna graduated from

Webster with an MBA

degree in May 2007.  She

is now living in America and working for a

not-for-profit organisation using the skills

and knowledge she gained from her

degree.  

“With an undergraduate degree in

Marketing and Public Relations, as well as

four years work experience in such fields, I

feel Webster’s MBA programme has given

me not only the skills and knowledge to

further my career, but more importantly

the invaluable exposure and experience of

working with students of different nation-

alities and cultures.  Throughout my studies

at Webster Graduate School I have

become part of something very special, a

close-knit international community with

friends for life scattered across the globe.”



With over 2000 students on campus and
London on our doorstep, you can live the
student lifestyle that suits you...

Personal counselling

A number of experienced staff are 

available to give you assistance with 

personal matters if required, including staff 

at the Student Services Office and the

Resident Assistants in Reid Hall. If you wish

to seek further help, we can arrange for you

to see a professional counsellor.

Health Care

Full details of the health care arrangements

for Regent’s College students are in the

Student Centre’s handbook. Depending on

your nationality, the length of time you have

been resident in the UK and the nature of

your medical condition, you may be eligible

to receive free medical treatment on the

National Health Service. Student Services

will be happy to advise you on your

eligibility and to give guidance on registering

with a local doctor. We recommend that

non-EU citizens take out private health

insurance before coming to the UK.

Meals and Leisure

The Refectory is the main dining room,

offering a wide selection of dishes from

around the world. The Regent’s Brasserie is a

favourite place for a quick break or coffee,

and the Sports Bar has a large screen

television, a pool table, table football and

video games.

. 
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Regent’s College

Student Centre

With the hassles of daily life sorted out, the

Student Centre is there to help you get the

most out of life in London. The Centre

arranges regular trips to cities and sites of

historical and cultural interest, including Paris

and Edinburgh.

Parties, karaoke nights, quiz nights and many

other social events are held regularly. Details

of tickets, forthcoming trips and activities at

Regent’s College are announced in the

Centre’s newsletter, Inner Circular. 

Sport

Regent’s College has football, volleyball and

basketball teams, competing against other

colleges and universities in London. Outdoor

events include golf tournaments, park fun-

runs and a mini world cup, which take place

every semester. We have our own tennis

and basketball courts, with lawn tennis and

volleyball courts available in the summer. 

As well as using our own sports facilities,

you can join the University of London

Student Union and International Student

House, as well as clubs or other groups to

suit your interests. Tel: +44 (0)20 7487 7505  

Fax: +44 (0)20 7487 7425

Web: www.regents.ac.uk



 
 
 
Organisation Name:    Residents of Carlton House Terrace 
 
 
 
Consultee Reference Number:   1661 
 
 
 
Questionnaire Response Number:  70 
 



Town and Country Planning (Local Development) (England) Regulations 2004
City of Westminster Local Development Framework
City Management Plan

Consultation Response Form October 2008

Your Details: City of Westminster

Consultee Reference Number:
(If you have one, this will be on
the letter we sent you)

Name: .

Title:

Please enter your Customer Reference No. if known

First Name:

Surname:

Existing consultees - Please update the following contact details if anything needs
changing from the letter we sent you:

Organisation Details (where relevant):

Job Title: CV^vSl ov^ vo<s^\XLv yv*-

Organisation Name: y\p\)S>\E

Organisation Type:
(For example Residents' Group, Local Business, Government Department)

Department Name:

Contact Details:

Postal Address: £ty

Post Code:

Email Address:

Telephone number: "1 o?o -"?

Preferred Contact Method: Email: •/ Post:

awilli7




Representations on the City Management Plan must be sent (so as to arrive by close of
business on the 8th December 2008) to:

LDF Team,
City Planning Group,
Westminster City Council,
11th floor City Hall,
64 Victoria Street,
London SW1E6QP

Representations may be accompanied by a request to be notified at a specified
address of any of the following:

that the City Management Plan has been submitted to the Secretary of State for
independent examination (section 20 of the Planning and Compulsory Purchase Act
2004)

the publication of the recommendations of any person appointed to carry out an
independent examination of the City Management Plan, and

the adoption of the City Management Plan.

Please tick the relevant box if you would like to be notified of any of the above, and provide
us with the address you would like to be notified at if it is different to that overleaf:

Alternative Address:

Alternative Post Code:

Alternative Email Address:

Alternative Telephone number:

Preferred Contact Method: Email: Post:



Would you like to participate in the stakeholder workshops to discuss the City
Management Plan?

Yes. Please indicate which work shop/s you would be interested in attending.

No, but I would like to participate in the on-going consultation in writing.
The Council will send you copies of any relevant documents - please indicate the
subject area/s you are interested in.

No, I would not like to be involved in this process at this stage.

Interested in
attending
workshop

Interested in
participating in
writing

Topics/Subject Areas -
List of topics for the City Management Plan

DESIGN
Sustainabie design
Adapting to and mitigating climate change
Heritage
Views and tall buildings
Other - please specify:
HEALTH, SAFETY AND WELL BEING
Pollution - please specify the type/s of pollution:
Other - please specify:
HOUSING
Affordable housing
Mix and types of housing
Density
Standards of accommodation
Other - please specify:
COMMERCIAL
Business floor space
Retail
Entertainment
Tourism-related uses
Other - please specify:
DELIVERY
Planning Obligations and/or Community Infrastructure Levy
Other - please specify:
INFRASTRUCTURE
Energy infrastructure
Movement and transport
Waste management

Blue Ribbon Network (the River Thames, canals and lakes)
Social infrastructure
Other - please specify:
AREA-BASED POLICIES
Central Activities Zone
International Retail Centres
Opportunity Areas
North Westminster
Special Policy Areas - please specify which one/s:

Other - please specify:



Your Comments:
Please use a separate sheet for each subject area you are commenting on.

Topic Area: Fc

Subject:

PoHcy Option: For example Percentage sought from developmen

Please state whetherthis subject is listed on the Council's fist of topics for the City
Management Plan: or is a new topic area:

Your comments:

What do you think the City Management Plan should say about this issue?

ire ,

Suggested policy wording/contents

v \jv a xr^u C

Evidence which you want to be taken into consideration attached

Please photocopy this page as necessary and use a separate sheet for each subject area
you are commenting on.



 
 
 
Organisation Name: Mr Robert Muriel 
 
 
 
Consultee Reference Number:  1605 
 
 
 
Questionnaire Response Number: 48 
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Town and Country Planning (Local Development) (England) Regulations 2004
City of Westminster Local Development Framework
City Management Plan

Consultation Response Form October 2008

City of Westminster
Please enter your Customer Reference No. if known

Your Details:

Consultee Reference Number:
(If you have one, this will be on
the letter we sent you)

Name:

Title:

First Name:

Surname:

Existing consultees - Please update the following contact details if anything needs
changing from the letter we sent you:

Organisation Details (where relevant):

Job Title:_________________________________________

Organisation Name:_____________________________

Organisation Type:
(For example Residents' Group, Locai Business, Government Department)____

Department Name:________________________________

Contact Details:

Postal Address: /?,

Post Code:

Email Address:

Telephone number: 02o

Preferred Contact Method: Email: Post: ^

awilli7


awilli7




Representations on the City Management Plan must be sent (so as to arrive by close of
business on the 8th December 2008) to:

LDF Team,
City Planning Group,
Westminster City Council,
11th floor City Hall,
64 Victoria Street,
London SW1E6QP

Representations may be accompanied by a request to be notified at a specified
address of any of the following:

that the City Management Plan has been submitted to the Secretary of State for
independent examination (section 20 of the Planning and Compulsory Purchase Act
2004)

the publication of the recommendations of any person appointed to carry out an
independent examination of the City Management Plan, and

* the adoption of the City Management Plan.

Please tick the relevant box if you would like to be notified of any of the above, and provide
us with the address you would like to be notified at if it is different to that overleaf:

Alternative Address:

Alternative Post Code:

Alternative Email Address:

Alternative Telephone number:

Preferred Contact Method: Email: Post:



Would you like to participate in the stakeholder workshops to discuss the City
Management Plan?

Yes. Please indicate which work shop/s you would be interested in attending.

No, but I would like to participate in the on-going consultation in writing.
The Council will send you copies of any relevant documents - please indicate the
subject area/s you are interested in.

No, I would not like to be involved in this process at this stage.

Interested in
attending
workshop

lX
./
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y
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Interested in
participating in
writing

Topics/Subject Areas -
List of topics for the City Management Plan

DESIGN
Sustainable design
Adapting to and mitigating climate change
Heritage
Views and tall buildings
Other - please specify: ruMu- ftrt- / Si^w <j- ftd^tuu**^
HEALTH, SAFETY AND WELL BEING
Pollution - please specify the type/s of pollution: /tfoffg'
Other - please specify:
HOUSING
Affordable housing
Mix and types of housing
Density
Standards of accommodation
Other - please specify:
COMMERCIAL
Business floor space
Retail
Entertainment
Tourism-related uses
Other - please specify:
DELIVERY
Planning Obligations and/or Community Infrastructure Levy
Other - please specify:
INFRASTRUCTURE
Energy infrastructure
Movement and transport
Waste management
vjlt/cll II 111 doll UULUIt?

Blue Ribbon Network (the River Thames, canals and lakes)
Social infrastructure
Other - please specify: L^rWiu*) ' ^^^Cn 'fan&Jz J fau^^t^ &Avt&t
AREA-BASED POLICIES ' "
Central Activities Zone £6-̂  ft us*- /hJ^s UAC
International Retail Centres
Opportunity Areas
North Westminster
Special Policy Areas - please specify which one/s:

Other - please specify:



Your Comments:
Please use a separate sheet for each subject area you are commenting on.

Topic Area:

Subject: f______________________________________

Policy Option: For example Percentage soughtjrorn- development__________

Please state whether this subject is listed on the Council's list of topics for the City
Management Plan: y or is a new topic area:

Your comments:

What do you think the City Management Plan should say about this issue?

2&?

Suggested policy wording/contents

Evidence which you want to be taken into consideration attached

Please photocopy this page as necessary and use a separate sheet for each subject area
you are commenting on.



Your Comments:
Please use a separate sheet for each subject area you are commenting on.

Topic Area: For example Housing

Subject: Fo

Policy Option: For example Percentage sought foom. 'development _____ '

Please state whether this subject is listed on the Council's list of topics for the City
Management Plan:

Your comments:

or is a new topic area:

tfnd'M'/

What do you think the City Management Plan should say about this issue?

_

Suggested policy wording/contents

Evidence which you want to be taken into consideration attached

Please photocopy this page as necessary and use a separate sheet for each subject area
you are commenting on.



Your Comments:
Please use a separate sheet for each subject area you are commenting on.

Topic Area: For example Housing

Subject: l-or exarnpie Affordable Housing

Policy Option: For example Percentage sought from development _________

Please state whether this subject is listed on the Council's list of topics for the City
Management Plan: ^/ or is a new topic area:

Your comments:

What do you think the City Management Plan should say about this issue?

7

Suggested policy wording/contents

Evidence which you want to be taken into consideration attached

Please photocopy this page as necessary and use a separate sheet for each subject area
you are commenting on.



 
 
 
Organisation Name: Shaftesbury PLC 
 
 
 
Consultee Reference Number:  1012 
 
 
 
Questionnaire Response Number: 20 
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Town and Country Planning (Local Development) (England) Regulations 2004 
City of Westminster Local Development Framework 
City Management Plan 
 
Consultation Response Form October 2008 
 
Your Details: 
 

 
Consultee Reference Number: 
(if you have one, this will be on 
the letter we sent you) 

1012 
 
 
Name:  
 
Title:  Shaftesbury PLC 
 
First Name:        
 
Surname:        
 
Existing Consultees - Please update the following contact details if anything needs changing 

from the letter we sent you: 
 
Organisation Details (where relevant): 
 
Job Title:  PLC Property Investment, Development and Management Company  
 
Organisation Name: Shaftesbury PLC 
 
Organisation Type: 
(For example Residents’ Group, Local Business, Government Department) Local Business 
 
Department Name:       
 
 
Contact Details: 
 
Postal Address:  Rolfe Judd Planning 
   Old Church Court, Claylands Road, The Oval, London 
 
Post Code:  SW8 1NZ 
 
Email Address:   jons@rolfe-judd.co.uk 
 
Telephone Number: 020 7556 1500 
 
Preferred Contact Method: Email:  Post:   
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Representations on the City Management Plan must be sent (so as to arrive by close of 
business on the 8th December 2008) to: 
 
 LDF Team 
 City Planning Group 
 Westminster City Council 
 11th Floor City Hall 
 64 Victoria Street 
 London SW1E 6QP 
 
Representations may be accompanied by a request to be notified at a specified 
address of any of the following: 
 
 

 
that the City Management Plan has been submitted to the Secretary of State for 
independent examination (section 20 of the Planning and Compulsory Purchase Act 2004) 

 

 
the publication of the recommendations of any person appointed to carry out an 
independent examination of the City Management Plan, and 

 

 the adoption of the City Management Plan. 

 
 
Please tick the relevant box if you would like to be notified of any of the above, and provide us 
with the address you would like to be notified at if it is different to that overleaf: 
 
 
Alternative Address:         
          
 
Alternative Postcode:         
 
Alternative Email Address:       
 
Alternative Telephone Number:       
 
Preferred Contact Method: Email:  Post:   

 



 

Would you like to participate in the stakeholder workshops to discuss the City 
Management Plan? 

 
Yes.  Please indicate which work shop/s you would be interested in attending. 
 
No, but I would like to participate in the on-going consultation in writing. 
The Council will send you copies of any relevant documents - please indicate the 
subject area/s you are interested in. 
 
No, I would not like to be involved in this process at this stage. 
 

Interested in 
attending 
workshop 

Interested in 
participating in 
writing 

Topics/Subject Areas –  
List of topics for the City Management Plan 
 

 DESIGN  
ü  Sustainable design 
ü  Adapting to and mitigating climate change 
 ü Heritage 
  Views and tall buildings 
  Other - please specify: 

 HEALTH, SAFETY AND WELL BEING 
  Pollution - please specify the type/s of pollution: 
  Other - please specify: 

 HOUSING 
  Affordable housing  
ü  Mix and types of housing 
 ü Density 
ü  Standards of accommodation 
  Other - please specify: 

 COMMERCIAL 
ü  Business floor space 
ü  Retail 
ü  Entertainment 
ü  Tourism-related uses 
  Other - please specify: 

 DELIVERY 
ü  Planning Obligations and/or Community Infrastructure Levy 
  Other - please specify: 

 INFRASTRUCTURE 
  Energy infrastructure 
  Movement and transport 
 ü Waste management 
  Green infrastructure 
  Blue Ribbon Network (the River Thames, canals and lakes) 
  Social infrastructure 
  Other - please specify: 

 AREA-BASED POLICIES 
ü  Central Activities Zone 
ü  International Retail Centres 
  Opportunity Areas 
  North Westminster 

  Special Policy Areas - please specify which one/s: 
 

  Other - please specify: 
 

X 



 
Your Comments: 
Please use a separate sheet for each subject area you are commenting on. 
 
Topic Area: DESIGN 
 
Subject: Sustainable Design and Mitigating Climate Change 
 
Policy Option:       
 
Please state whether this subject is listed on the Council’s list of topics for the City 
Management Plan:  Or is a new topic area:  

 
Your Comments: 

 
 
What do you think the City Management Plan should say about this issue? 

 
 
Suggested Policy wording / contents 

 

 Evidence which you want to be taken into consideration attached 
 

The entire Design topic should be considered as a DPD in it's own right. 
 
The London Plan and associated Supplementary Planning Guidance already contains a number of 
detailed policies and approaches to Sustainable Design and related areas.  Whilst there are 
obviously areas where guidance is needed, in particular managing many of the listed buildings and 
conservation areas in Westminster and how sustainability objectives and energy (generation and 
efficiency) might be introduced into existing as well as new developments, it is imperative that the 
Council does not merely duplicate material which is already available.   

The general topics indicated appear particularly detailed and every effort should be made to ensure 
that the DPD does not duplicate the controls already being exercised through the Building 
Regulations - it is arguable whether hard pressed development control planners have the skill or 
time to address the issues in the detail that it is suggested may be required. 
 
Reference should be made to the London Plan and existing/proposed Supplementary Planning 
Guidance.  Succinct and clear guidance is needed that positively encourages and promotes 
attainment of Strategic and Governmental targets in an achievable and realistic manner. 

To be advised 



 
Your Comments: 
Please use a separate sheet for each subject area you are commenting on. 
 
Topic Area: HOUSING 
 
Subject: Affordable Housing Generally 
 
Policy Option:       
 
Please state whether this subject is listed on the Council’s list of topics for the City 
Management Plan:  Or is a new topic area:  

 
Your Comments: 

 
 
What do you think the City Management Plan should say about this issue? 

 
 
Suggested Policy wording / contents 

 

 Evidence which you want to be taken into consideration attached 
 

Recognition needs to be given by the role that small privately rented accommodation can play in 
the delivery of affordable homes for key City workers, more especially an acknowledgement that 
studio and one-bed apartments in Central Westminster contribute towards the stock of "affordable" 
accommodation in the City. 

In the CAZ the DPD should focus upon the delivery of smaller units of residential accommodation, 
without necessarily sacrificing the quality of stock availbel to the market. The "stepped" approach to 
the delivery of affordable housing should be maintained and a willingness to "commute" affordable 
house provision off-site either by way of use swap or land-use credit to ANY other location within 
the City should be encouraged.  This is seen as a positive and practical way of securing the 
delivery of affordable homes in a pragmatic manner, particularly given the challenges likely to be 
faced by the market over the coming years.  

Any standards should be applied flexibly so as not to undermine other policy objectives.   



 
Your Comments: 
Please use a separate sheet for each subject area you are commenting on. 
 
Topic Area: HOUSING 
 
Subject: Family Housing 
 
Policy Option:       
 
Please state whether this subject is listed on the Council’s list of topics for the City 
Management Plan:  Or is a new topic area:  

 
Your Comments: 

 
 
What do you think the City Management Plan should say about this issue? 

 
 
Suggested Policy wording / contents 

 

 Evidence which you want to be taken into consideration attached  

Current UDP policy requires 33% of housing units in housing developments to be family sized. 
Whilst  the expressed intention is to apply this policy with flexibility, it has seldon appeared to be the 
case in practice.  We feel there is a strong case for a two-tier approach across the City to 
acknowledge the differences in infrastructure to support ‘family living’ across the City, particularly in 
areas of the CAZ where a lower proportion of larger unit housing might be advocated in recognition 
of the different environmental characteristics of places like Soho and Covent Garden in particular. 

The Council should work with stakeholders to identify those areas of the CAZ where ‘family living’ is 
not appropriate, looking carefully at infrastructure provision and existing uses, and where the 
priority should be for smaller units to help deliver an increased quantum of housing in line with 
sustainability aspirations. 

A two tier system that seeks to foster and encourage a higher proportion of family sized units 
outside the CAZ and in circuumstances where insisting of lare family sized units might be prejudical 
to the achievement of other planning objectives, such as the provision of small affordable homes for 
rent or purchace.   



 
Your Comments: 
Please use a separate sheet for each subject area you are commenting on. 
 
Topic Area: HOUSING 
 
Subject: Accommodation Standards 
 
Policy Option:       
 
Please state whether this subject is listed on the Council’s list of topics for the City 
Management Plan:  Or is a new topic area:  

 
Your Comments: 

 
 
What do you think the City Management Plan should say about this issue? 

 
 
Suggested Policy wording / contents 

 

 Evidence which you want to be taken into consideration attached 

Whilst the drive towards improving accommodation standards is laudable; a balance needs to be 
struck between the focus on encouraging increased housing provision and the aspiration to convert 
existing buildings and minimise demolition. Extensions which are proposed to improve space 
standards for potential occupants and increase internal space can often conflict with urban design 
and environmental standards. 

The CMP should emphasise the primacy of achieving new residential space and invoke the 
application space standards only where clear justification exists. 

Any standards should be applied flexibly so as not to undermine other policy objectives.   



 
Your Comments: 
Please use a separate sheet for each subject area you are commenting on. 
 
Topic Area: BUSINESS USES / CAZ 
 
Subject: Changes of use and mix of uses. 
 
Policy Option:       
 
Please state whether this subject is listed on the Council’s list of topics for the City 
Management Plan:  Or is a new topic area:  

 
Your Comments: 

 
 
What do you think the City Management Plan should say about this issue? 

 
 
Suggested Policy wording / contents 

 

 Evidence which you want to be taken into consideration attached 

The CMP should promote a mix of commercial uses within the CAZ, including Class D uses.  
However, regard should be had to the commercial practicality of achieving such mixes and as such 
swaps should be actively promoted to achieve a rational balance of uses in the City.   

The CMP should positively support proposals that advance a range of potential uses for a property 
as a means of providing certainty to the market about what uses might be considered acceptable in 
any given property.  Use swaps should be positively promoted where they help enable development 
to be brought forward.. 

See above. 



 
Your Comments: 
Please use a separate sheet for each subject area you are commenting on. 
 
Topic Area: RETAIL 
 
Subject: Detailed policies on change of use/new use relating to retail hierarchy in Core  
Strategy and CAZ 
 
Policy Option:       
 
Please state whether this subject is listed on the Council’s list of topics for the City 
Management Plan:  Or is a new topic area:  

 
Your Comments: 

 
 
What do you think the City Management Plan should say about this issue? 

 
 
Suggested Policy wording / contents 

 

 Evidence which you want to be taken into consideration attached 

It is important that the Council recognises the role of activities that compliment retailing in the CAZ 
such as cafes, restaurants and bars. 
 
These activities help provide an environment which encourage people to stay in the area longer. 
Shopping habits have changed, particularly with the growth of online shopping, and has become 
more of a social activity, consequently customers are demanding these complimenting uses to 
supplement the shopping experience.  
 
The retail environment has changed significantly since the time of the UDP's preparation and the 
LDF needs to reflect these changes. 

Whilst the protection of retail uses is important, the CMP should recognise the role of the 
complimenting uses which support the retail offer in the CAZ.  
 
Non-A1 uses can help strengthen the retail function of an area, rather than undermining it. A flexible 
and less restrictive approach to such uses should be applied, subject to normal policies on amenity. 
There needs to be a thorough reappraisal of the overall balance in the West End of retail to 
"Entertainment" uses (which includes restaurants, cafes, bars and night clubs).  Current policy is 
predicated upon an assumption of "saturation" - is that still genuinely the case? see also comments 
upon Entertainment topic. 

A complete reassessment of the retail and entertainment topic areas needs to be undertaken with 
its own DPD being prepared to provide the basis for future more flexible and responsive policy 
making.    



 
Your Comments: 
Please use a separate sheet for each subject area you are commenting on. 
 
Topic Area: RETAIL 
 
Subject: Detailed policies relating to retail hierarchy in Core  Strategy and CAZ 
 
Policy Option:       
 
Please state whether this subject is listed on the Council’s list of topics for the City 
Management Plan:  Or is a new topic area:  

 
Your Comments: 

 
 
What do you think the City Management Plan should say about this issue? 

 
 
Suggested Policy wording / contents 

 

 Evidence which you want to be taken into consideration attached 

Far more emphasis needs to be made upon encouraging development that brings forward new 
retail and entertainment floorspace to the West End.  Current policy is directed too negatively at 
resisting its loss, and where it is to be provided, seeking mixed-use planning advantageous 
equivalent to that needed to be provided with commercial office accommodation.  Given the 
increasingly competitive environment that the West End finds itself in (with White City only 15 
minutes away) doing everything possible to promote and support a vibrant and attractive West End 
is fundamental to the area's sustained well-being.    

Whilst the protection of retail uses is important, the CMP should positively promote development 
that increases the attractiveness of the West End as a place to shop and dine.  Development of 
new retail and entertainment space should not be subject to the same mixed use planning policy 
requirement to provide more residential space like office uses. 
 
The CMP should designate a West End Retail Area that goes beyond the narrow confines of Oxford 
Street, Regent Street and Bond Street to encompass Covent Garden and Soho.  In this zone, 
development that brings forward additional retail space and an potential helps provide or fund an 
enhanced retail environment should be positively encouraged and supported. 
 

The assessment of commercial, retail and entertainment uses in the CAZ merits its own DPD being 
prepared to provide the basis for future more flexible and responsive policy making.    



 
Your Comments: 
Please use a separate sheet for each subject area you are commenting on. 
 
Topic Area: RETAIL 
 
Subject: Protection of Retail Uses and "affordable retailing". 
 
Policy Option:       
 
Please state whether this subject is listed on the Council’s list of topics for the City 
Management Plan:  Or is a new topic area:  

 
Your Comments: 

 
 
What do you think the City Management Plan should say about this issue? 

 
 
Suggested Policy wording / contents 

 

 Evidence which you want to be taken into consideration attached 

The CMP should PROMOTE retailing in the West End rather than rely heavily upon "protection".  
Protection of retail in itself need not be a bad thing, however, seeking to micro-manage the type 
and quantity of retail space (as advocated by the London Mayor) represents a dangerous potential 
intervention in the market.  Retail space is required to be flexible and highly responsive to market 
changes and new retail formats - any restrictions over how property is used for shopping purposes 
will undermine the market's ability to quickly deliver shopping space that is in demand. 
 
There is no evidence that "affordable" retail space is required in the West End - the market already 
satisfies that demand.  

The CMP should not interfere with the dynamics of the retail property market - the planning system 
is insufficiently responsive and ill-equiped to exert control over the form and layout of shopping in 
the West End. The CMP should therefore be silent on the issue of "affordable" retail premises. 
 
 A flexible approach is required to the protection of retail facilities.  The best way of protecting retail 
facilities will be to make the environment in which people shop and place where people WANT to 
be to shop.  

See also comments on other aspects of retail and commercial uses policy. 



 
Your Comments: 
Please use a separate sheet for each subject area you are commenting on. 
 
Topic Area: ENTERTAINMENT 
 
Subject: Cafes and Restaurants 
 
Policy Option:       
 
Please state whether this subject is listed on the Council’s list of topics for the City 
Management Plan:  Or is a new topic area:  

 
Your Comments: 

 
 
What do you think the City Management Plan should say about this issue? 

 
 
Suggested Policy wording / contents 

 

 Evidence which you want to be taken into consideration attached 

Greater recognition needs to be given to the fact that cafes and restaurants are generally low 
impact entertainment uses that offer activity throughout the day and evening and are vital as 
supporting functions to the retail offer of the West End. The offer made needs to be kept "fresh" 
through the supply to the market of new accommodation. 
 
  

The CMP should encourage the cafes and resturants to support the retail function of the West End, 
notably the centres within the CAZ such as Covent Garden, Soho and Chinatown. 
 
A clear definition of cafes should be attempted to support their provision with recognition that they 
can be provided in retail space where this would not undermine the retail functioning of a street - it 
should be made clear that change of use from café to retail would be considered permitted 
development, with a local development order prepared to make tis explicitly clear. 
 

      



 
Your Comments: 
Please use a separate sheet for each subject area you are commenting on. 
 
Topic Area: ENTERTAINMENT 
 
Subject: Hot food and drinks 
 
Policy Option:       
 
Please state whether this subject is listed on the Council’s list of topics for the City 
Management Plan:  Or is a new topic area:  

 
Your Comments: 

 
 
What do you think the City Management Plan should say about this issue? 

 
 
Suggested Policy wording / contents 

 

 Evidence which you want to be taken into consideration attached 

A number of new-style retail food and drink operations have emerged in the past few years and a 
number of these new operators are attracted to the West End where there is ready demand. 
 
These operators are often innovative and offer something new to the market. Some operations offer 
a small selection of hot food products, particularly those selling oriental-type products, without 
primary cooking taking place on the premises. 
 
The Council have been very active in undertaking enforcement against some of these retail 
operators and policy has been slow to respond to this evolving retail sector. 
 

The CMP offers the opportunity for the Council to re-examine their approach to the provision of hot 
food and drink retail operations, particularly where there is no primary cooking involved and no late 
opening hours. 
 
Current policy is outdated, inflexible and stifles innovation and investment, both from international 
operators looking to launch in the UK and existing operators who wish to expand. Relying upon 
"sui-generis" use classification adds to uncertainty amongst operations and provides a disincentive 
to future investment. 

Clear supportive policies based upon a presumption to encourage new catering formats within the 
West End are needed.  



 
Your Comments: 
Please use a separate sheet for each subject area you are commenting on. 
 
Topic Area: CENTRAL ACTIVITIES ZONE 
 
Subject: Land swaps and credits 
 
Policy Option:       
 
Please state whether this subject is listed on the Council’s list of topics for the City 
Management Plan:  Or is a new topic area:  

 
Your Comments: 

 
 
What do you think the City Management Plan should say about this issue? 

 
 
Suggested Policy wording / contents 

 

 Evidence which you want to be taken into consideration attached 

Support is given to the extension of land-use swap principles to the legitimising in the same way, 
proposals for Residential Land Use Credits.  This has emerged through positive practice and is 
currently being actively promoted by the Westminster Property Association. 
 
There are a number of significant landowners within the CAZ and the use of credits might enable a 
degree of flexibility in managing the phasing of development proposals. The use of credits is likely 
to enable the delivery of housing earlier in the development process and potentially improve the 
quality of housing produced. 

The CMP should ratify the use of Residential Land Use Credits and produce guidance in 
partnership with the development industry to ensure a workable approach 

See above. 



 
Your Comments: 
Please use a separate sheet for each subject area you are commenting on. 
 
Topic Area: INTERNATIONAL RETAIL CENTRES 
 
Subject: West End Special Retail Policy Area 
 
Policy Option:       
 
Please state whether this subject is listed on the Council’s list of topics for the City 
Management Plan:  Or is a new topic area:  

 
Your Comments: 

 
 
What do you think the City Management Plan should say about this issue? 

 
 
Suggested Policy wording / contents 

 

 Evidence which you want to be taken into consideration attached  

Referring back to the retail policies contained within the Commercial Uses part of the CMP, we 
consider there needs to be greater emphasis placed upon supporting and enhancing the retail 
character, functioning and environment of the West End - and NOT just within the internationally 
recognised shopping areas of Regent, Oxford and Bond Streets  

A two tier special retail policy area needs to be prepared and be subject to its own DPD that 
expressly promotes devlopment which enhances the West End as a retail and entertainment 
destination. 

The assessment of retail and entertainment uses and the role they play in shaping the CAZ merits 
its own DPD being prepared to provide the basis for future more flexible and responsive policy 
making.  



 
 
 
Organisation Name: Soho Society Planning and 

Environment Committee 
 
 
Consultee Reference Number:  1644 
 
 
 
Questionnaire Response Number: 65 



Town and Country Planning (Local Development) (England) Regulations 2004
City of Westminster Local Development Framework
City Management Plan

Consultation Response Form October 2008

Your Details: City of Westminster

Consultee Reference Number:
(If you have one, this will be on
the letter we sent you)

Name:

Title:

Piease enter your Customer Reference No. if known

First Name:

Surname:

Existing consultees - Please update the following contact details if anything needs
changing from the letter we sent you:

Organisation Details (where relevant):

Job Title:

Organisation Name: StST-ft? ,4-̂

Organisation Type:
(For example Residents' Group, Local Business, Government Department)

Department Name:

Contact Details:

Postal Address:

Post Code:

Email Address: n KL.

Telephone number: O '?'34

Preferred Contact Method: Email: Post:
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Representations on the City Management Plan must be sent (so as to arrive by close of
business on the 8th December 2008) to:

LDF Team,
City Planning Group,
Westminster City Council,
11th floor City Hall,
64 Victoria Street,
London SW1E6QP

Representations may be accompanied by a request to be notified at a specified
address of any of the following:

that the City Management Plan has been submitted to the Secretary of State for
independent examination (section 20 of the Planning and Compulsory Purchase Act
2004)

the publication of the recommendations of any person appointed to carry out an
independent examination of the City Management Plan, and

the adoption of the City Management Plan.

Please tick the relevant box if you would like to be notified of any of the above, and provide
us with the address you would like to be notified at if it is different to that overleaf:

;> • •

Alternative Address:

Alternative Post Code:

Alternative Email Address:

Alternative Telephone number:

Preferred Contact Method: Email: Post:



Would you like to participate in the stakeholder workshops to discuss the City
Management Plan?

\,

Yes. Please indicate which work shop/s you would be interested in attending.

"No, but I would like to participate in the on-going consultation in writing.
The Council will send you copies of any relevant documents - please indicate the
subject area/s you are interested in.

No, I would not like to be involved in this process at this stage.

Interested in
attending
workshop
•IF- feGG OH1 THE ^

Xj

X

N/

N/
\,
\/

Interested in
participating in
writing

t^&S£f'f:^^"7^Si^

\/
\,

/Vai s<a?V

N/

\/

N/
N/
\,
Ny

^^X

N/

Topics/Subject Areas -
List of topics for the City Management Plan

DESIGN
Sustainable design
Adapting to and mitigating climate change
Heritage
Views and tall buildings
Other - please specify:
HEALTH, SAFETY AND WELL BEING
Pollution - please specify the type/s of pollution:
Other - please specify:
HOUSING
Affordable housing
Mix and types of housing
Density
Standards of accommodation
Other - please specify: •-••
COMMERCIAL
Business floor space
Retail
Entertainment
Tourism-related uses
Other - please specify:
DELIVERY
Planning Obligations and/or Community Infrastructure Levy
Other - please specify:
INFRASTRUCTURE
Energy infrastructure
Movement and transport
Waste management
f^roon iirFrao'fri ir*fi iro

Blue Ribbon Network (the River Thames, canals and lakes)
Social infrastructure
Other - please specify:
AREA-BASED POLICIES
Central Activities Zone
International Retail Centres
Opportunity Areas
North Westminster
Special Policy Areas - please specify which one/s:

Other - please specify:



 
 
 
Organisation Name: Standard Life  
 
 
 
Consultee Reference Number:  787 
 
 
 
Questionnaire Response Number: 61 



Town and Country Planning (Local Development) (England) Regulations 2004
City of Westminster Local Development Framework
City Management Plan

Consultation Response Form October 2008

Your Details: City of Westminster

Consultee Reference Number:
(If you have one, this will be on
the letter we sent you)

Name:

Title:

ur Customer Reference No. if known

First Name: xce>i_/v

Surname:

Existing consultees - Please update the following contact details if anything needs
changing from the letter we sent you:

Organisation Details (where relevant):

Job Title: ESTATES

Organisation Name:

Organisation Type:
(For example Residents' Group, Local Business, Government Department)

Department Name: *R2-£A/l l$£:3 _______________

Contact Details:

Postal Address:

Post Code:

Email Address:

Telephone number: 2A S — 3"Zl°i

Preferred Contact
/ • • •

Method: Email: tx Post:
X
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Representations on the City Management Plan must be sent (so as to arrive by close of
business on the 8th December 2008) to:

LDFTeam,
City Planning Group,
Westminster City Council,
11th floor City Hall,
64 Victoria Street,
London SW1E6QP x •

Representations may be accompanied by a request to be notified at a specified
address of any of the following:

that the City Management Plan has been submitted to the Secretary of State for
independent examination (section 20 of the Planning and Compulsory Purchase Act
2004)

the publication of the recommendations of any person appointed to carry out an
independent examination of the City Management Plan, and

the adoption of the City Management Plan.

Please tick the relevant box if you would like to be notified of any of the above, and provide
us with the address you would like to be notified at if it is different to that overleaf:

Alternative Address:

Alternative Post Code:

Alternative Email Address:

Alternative Telephone number:

Preferred Contact Method: Email: Post:

- — . .• ,



Would you like to participate in the stakeholder workshops to discuss the City
Management Plan?

Yes. Please indicate which work shop/s you would be interested in attending.

No, but I would like to participate in the on-going consultation in writing.
The Council will send you copies of any relevant documents - please indicate the
subject area/s you are interested in.

No, I would not like to be involved in this process at this stage.

Interested in
attending
workshop

Interested in
participating in
writing

Topics/Subject Areas —
List of topics for the City Management Plan

DESIGN
Sustainable design
Adapting to and mitigating climate change
Heritage
Views and tall buildings
Other - please specify:
HEALTH, SAFETY AND WELL BEING
Pollution - please specify the type/s of pollution:
Other - please specify:
HOUSING
Affordable housing
Mix and types of housing
Density
Standards of accommodation
Other - please specify:
COMMERCIAL
Businessjloor space
Retail
Entertainment
Tourism-related uses
Other - please specify:
DELIVERY
Planning Obligations and/or Community Infrastructure Levy
Other - please specify:
INFRASTRUCTURE
Energy infrastructure
Movement and transport
Waste management
Green-infrastructure ————
Blue Ribbon Network (the River Thames, canals and lakes)
Social infrastructure
Other - please specify:
AREA-BASED POLICIES
Central Activities Zone
International Retail Centres
Opportunity Areas
North Westminster
Special Policy Areas - please specify which one/s:

Other - please specify:



Organisation Name:    St James’s Conservation Trust 
 
Consultee Reference Number:   1282 
 
Questionnaire Response Number:  68 
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BEW/LDF/24/02/09 
 
24th February 2009 
 
Mrs. Collette Willis 
Principal Planning Officer 
The LDF  Team 
Westminster City Council 
64 Victoria Street 
London SW1E 6QP  
 
 
Dear Mrs. Willis  
 
 
Westminster Local Development Framework  
City management Plan Development Plan Framework 
St. James’s Conservation Trust – Comments, proposed revisions and workshops 
 
References: 

(a) Consultee Reference Number 1282 
(b) Cllr Robert Davis DL’s letter dated 23rd October 2008 

 
The St. James’s Conservation Trust is grateful that the City Council was able to agree 

to an extension to the original deadline (up to 28 February 2009) for responses on the 
important scope and content of the LDF – City management Plan. 
 

Cllr Robert Davies DL’s letter dated 23 October 2009 asked that we address the 
following questions,either in writing, or by completion of the attached questionnaire : 
 

• What would the Trust like to see in the City Management Plan? 
• What does the Trust think the document should contain? 
• Are there any additional topics that should be included? 
• What policies does the Trust think should be included? 
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GENERAL COMMENTS 
 

The St. James’s Conservation Trust has produced three significant reports, with three 
recent technical topic surveys (copies of all have or will be supplied to the City Council – 
upon request) including :- 
 

• Conserving Historic St. James’s – A Fragile Treasure - 1999 
• A3 Food and Drink Study - 2004 
• Architecture Suitable to St. James’s – 2008 

 
• Outdoor tables and chairs areas audit 2007/8 
• Survey of Damaged Paving – 2008 
• Cycle Parking Audits 2008/9 (with by-law policy/wording recommendations). 

 
The Trust wishes to remind the LDF Team that the principal reports each contain 

planning policy recommendations (and in some cases suggested policy wording 
suggestions) and commentary on issues and opportunities, the majority of which remain 
applicable (and overlap with the current topics of the proposed City management Plan) 
and have been considered by the City Council and included as material considerations in 
assessing development change in the St. James’s area.  
 

In addition the Trust has made detailed representations to the City Council as part of 
responses to the St. James’s Conservation Area Audit (with policy wording 
recommendations) and most significantly on the initial draft Core Strategy/LDF 
consultations and other issues including : 
 

- Noise (with Noise Abatement Zone policy wording/recommendations). 
- Security and public safety. 
- Special Policy area Status for St. James’s. 
- Outdoor Tables and chairs areas. 
- Litter and rubbish. 
- Motorcycle parking. 
- Specific public realm improvements for St. James’s Square and St. James’s Palace 

Forecourt. 
 
WORKSHOP AND CONSULTATION INTEREST 
 

- Invitation to all the topic workshops would be welcomed – which subject to 
dates/times/locations will be attended by a representative of the Trust (usually the 
Administrator, Architect/planner representative or a Trustee). 

- Please also send all relevant consultation documentation – initially to Mr. 
Woodham, Administrator to the Trust. 
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DESIGN 
 

The Trust wishes to restate (from the Trust’s 1999 report recommendations and 
the Conservation Area Audit) that the St. James’s area has a high proportion of 
aesthetically valued, unlisted buildings of merit and, the presumption in favour of their 
retention in any development, should be given added weight (to be included also as part 
of the Trust’s case supporting the unique geographic focus provided by adoption of a new 
St. James’s Special Policy Area Status – see below. 
 

The Trust also wishes to restate policies set out in the Trust’s 2008 “Architecture 
Suitable for St. James’s” report which seek to limit height and bulk in developments (to 
be included also as part of the Trust’s case supporting the unique geographic focus 
provided by adoption a new St. James’s Special Policy Area Status – see below). 
 

The Trust wishes to restate recommendations made to the City Council from its 
1999 report  setting requirements for raising quality enhancements to paved surfaces 
(from concrete to York stone), streetscape materials and the removal of street clutter, 
appropriate to the character of the Conservation Area and settings of all Listed Buildings.  
 

The Trust believes that the term “public realm improvement” needs to be better 
defined and promoted with criteria (possibly a minimum cost per square metre value) for 
attracting development and land owner funding to supplement capital and maintenance 
funding by the City Council. These new criteria should seek to give at least an equal 
status for public realm improvement compared with the funding allocation currently 
expected for integrated public art within developments which, in narrow “street-sites” in 
St. James’s, are usually not publicly accessible or visible.  
 

An agreed public realm general fund for the St. James’s area, rather than funding 
allocated only adjacent to development sites, should be formally  introduced  (to be 
included also as part of the Trust’s case supporting the unique geographic focus provided 
by adoption a new St. James’s Special Policy Area Status – see below). 
 
HEALTH, SAFETY AND WELL BEING 
 

The Trust wishes to reinforce its previous representations on noise and related 
issues on air quality, pollution and litter and cleansing (eg. at key sites such as at Tesco 
Metro on Jermyn Street), as well as on security (with a focus on the Trust’s proposals for 
integrated security and public realm improvements for the forecourt of St. James’s 
Palace), crime and personal safety (with generally better lighting and other measures such 
as CCTV, in eg. St. James’s Square)  
 

In particular, the Trust is seeking a pilot Noise Abatement Zone status for the St. 
James’s area (to be included also as part of the Trust’s case supporting the unique 
geographic focus provided by adoption a new St. James’s Special Policy Area Status – 
see below). 
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HOUSING 
 

The Trust wishes to restate (from the Trust’s 1999 report recommendations) the 
desire for continuing priority given to residential uses (in place of office and other 
negative commercial uses) in development to establish a viable community. The Trust 
recognizes the City Council’s duty to secure and provide a range of residential 
accommodation across the borough as part of London-wide needs and the unfortunate 
emerging consequences on developer contributions. The Trust is therefore seeking a 
dispensation from the general affordable housing policy for the geographic area of St. 
James’s (to be included also as part of the Trust’s case supporting the unique geographic 
focus provided by adoption a new St. James’s Special Policy Area Status – see below). 
The Trust feels that developer savings will encourage better residential development of 
appropriate standards and design quality and a better balance of burdens, with the priority 
for contributions towards a St. James’s public realm fund, given higher priority by all 
parties. 
 
COMMERCIAL 
 

The Trust wishes to restate (from the Trust’s 1999 report recommendations and 
A3 Food and Drink Study 2004) the desire for continuing priority to retaining and 
enhancing small scale traditional commercial premises, in particular the unique historic 
shops and family businesses for which the area is world-famous. 
 

The Trust is keen to restate the need to prevent any increase in unwelcome 
entertainment uses, and in particular food and drink premises in St. James’s, as saturation 
has already occurred with negative impacts (as demonstrated by the Trust’s 2004 A3 use 
report). The Trust wishes to restate the need to be included in the revised West End Stress 
Area to help reinforce controls against A3/A4  and related entertainment uses (to be 
included also as part of the Trust’s case supporting the unique geographic focus provided 
by adoption a new St. James’s Special Policy Area Status – see below). Controls on café, 
bar and restaurant uses should continue to minimise vertical internal and external eating 
and drinking, which results in nuisance to the neighbourhood, and in particular monitor 
and enforce against breaches, in particular those related to outdoor tables and chairs 
areas. 
 

Increased priority with better levels of resources should be given for all aspects of 
enforcement against nuisances. 
 
DELIVERY 
 

The Trust has outlined above the desire to see some planning obligations aimed at 
the “Delivery” [of the City Management Objectives] reconsidered.  In particular the Trust 
considers that geographic distinctions should be made for St. James’s, where some 
policies (eg. affordable housing burdens) should no longer be applied, and where some 
wider-area (rather than site-specific) latitude should be promoted for a new St. James’s 
Public Realm Fund.  
 

 



 5
Delivery Topics of concern :- 
 

- Planning Obligations – these should be tailored to area (or sub area) 
characteristics – not borough wide. This applies to affordable housing issues and 
possibly others. 

- Community Infrastructure Levy/Tariff  – again should be defined by area or sub 
area needs. 

- Partnership working is to be encouraged for the delivery of locally supportable 
improvements – in particular for new public realm improvements and the need for 
new partnership funding should be promoted.  

 
INFRASTRUCTURE 
 

The Trust wishes to restate it priorities for infrastructure including, in particular a 
better balance for pedestrians and cyclists over other vehicle needs under Movement and 
Transport (from the Trust’s 1999 report recommendations and the St. James’s 
Square/Palace Forecourt improvement proposals 2008/9 and cycle and paving audits 
2008/9) and Energy  (including discipline on upgrading air conditioning for minimising 
noise and other roof top plant that is not visually or physically intrusive) and Waste 
Management that minimises public realm nuisance and Green Infrastructure that actively 
funds improvements to squares and civic spaces (such as St. James’s Square, Waterloo 
Place and St. James’s Palace forecourt) with high quality landscaping.  
 
Specific topics in St. James’s include : 
 
- bicycle parking facilities should be improved – but in balance with other public realm 
objectives. 
- over-large groupings and clutter associated with motorcycle parking (and to some 
degree bicycle routing and parking) should be prevented in sensitive parts of St. James’s 
including Listed and Unlisted Buildings of merit settings and Conservation Area 
Townscapes, removing the argument that the City Council must continue to meet the 
growth demand, in St. James’s as other adjacent areas are more appropriate. 
- the urban scale of the (1963) one-way road system in St. James’s contributes to vehicle 
noise (particularly by speeding motorcycles), pollution, access complexities, poor air 
quality adjacent historic buildings and uses and limits the potential for a safe, attractive 
and convenient pedestrian network of routes and crossings. The Trust continues to seek 
an analysis of the benefits of a return of part or all of the system to two way vehicle 
operation. 
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AREA-BASED POLICIES 
 

The Trust supports the City Council’s approach which seeks to differentiate 
between different areas in the Central Activities Zone, and in particular the need for 
policies and initiatives aimed at protecting and enhancing the unique historic 
characteristics of dignity in St. James’s when contrasted with, for example, the 
entertainment characteristics and nuisances of the adjacent Leicester Square, Soho or 
Covent Garden areas . The Trust restates the view that St. James’s must be designated as 
a Special Policy Area, and a Noise abatement Zone, both for the recognition of its unique 
characteristics, and also part of the West End Street Area, aimed at protection from the 
nuisance of saturation by entertainment uses. 
 
OTHER 
 
The St. James’s Conservation Trust has received and seeks continuing help from the City 
Council in working in partnership to fulfill aspects of its role, which is solely based on 
voluntary financial contributions. The City Council launched a £100,000 pa. Ward-based 
invitation for funding support in 2007/8, which the Trust applied to without success. The 
Trust would welcome further opportunities for funding applications towards the many 
activities and projects undertaken by the Trust and believes that the grant programme 
could be expanded if over-subscribed. 
 
 
CONTACTS 
 
Please note that : Peter Heath RIBA MRTPI – is the St., James’s Conservation Trust’s, 
Atkins Ltd., architect and planning consultant and should be notified of relevant 
communications at : 
 
Atkins Ltd., 
286 Euston Road, 30th floor, 
London NW1 3AT 
 
Email : peter.heath@atkinsglobal.com – (preferred contact method). 
 
Tel : 020 7121 2376 – Direct Dial. 
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Please also note that : Brian Woodham –Administrator to  the St. James’s 
Conservation Trust– should also be notified in addition at the following address: 
 
5 Twycross Road, 
Charterhouse, 
Godalming, 
Surrey GU7 2HH 
Tel:   01483 239 875  
 
Email : brianwoodham@tiscali.co.uk – (preferred contact method). 
 

Please contact the Trust's Administrator if you require any further information at 
this stage or for confirming details of relevant workshop dates, invitations and 
attendance. 
 

Yours Sincerely, 
 
 

 
 
 
 

Brian Woodham 
 

Administrator to the St James’s Conservation Trust 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
Organisation Name: Targetfollow Estates Ltd 
 
 
 
Consultee Reference Number:  1577 
 
 
 
Questionnaire Response Number: 36 



Planning Consultants

JWP/LCRE/DP1722

4 December 2008

LDF Team
City Planning Group
Westminster City Council 100 Pali Mail
i i th pi London SW1Y 5NQ

Westminster City Hall ^ •' telephone 020 70041700
, „,.. . „ J ' facsimile 020 70041790

64 Victoria Street
London SW1E 6QP ~ip9.co.uk

Dear Sir/Madam

WESTMINSTER LOCAL DEVELOPMENT FRAMEWORK
CITY MANAGEMENT PLAN DEVELOPMENT PLAN DOCUMENT

We act on behalf of Targetfollow Estates Limited who has instructed us to submit
representations on their behalf to the above mentioned draft document.

These comments follow representations submitted in response to the Core Strategy Preferred,
Options paper on 30 September 2008. The principal aim of our representations is to ensure that
the City Management Plan evolves to include development control policies which reflect and
support the comments submitted on the Core Strategy. The key elements of which are outlined
below.

Mixed Use Development in the CAZ

The emerging policy suggestion that a higher proportion of housing above the current 50% target
should be sought against commercial uplift on sites outside the Core CAZ is overly restrictive
and could affect the viability and future delivery of housing in the Borough and should not
therefore be pursued.

The policy should remain as existing which allows for reasonable increases in commercial
floorspace before a requirement to provide housing is triggered.

We also consider that there should be a policy allowing land use 'swaps' to provide residential
accommodation in conjunction with commercial floorspace in the vicinity or elsewhere within
the CAZ provided that the candidate site is suitable for residential use.

Sustainable Design

Policies relating to energy efficiency and sustainable design should take into account
practicability and viability issues. Special consideration should also be given to limiting factors
such a conservation areas or listed building when promoting renewable energy options.

A list of the names of the partners and their professional qualifications is available for inspection at the above office
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Heritage

Development control policies seeking to preserve or enhance character and appearance should
only apply to conservation areas and not to the whole Borough.

Open Space

We consider that policy requirements for open space should recognise that not all centrally
located sites will be able to provide open space, and that in many instances, particularly in dense
urban parts of Westminster, buildings which occupy the entire site footprint will be an
appropriate townscape response. Therefore, there should be policy recognition to the
contribution of balconies and roof terraces to the open space provision as well as contributions to
off site open space enhancements.

Affordable Housing

We consider that the strategic target for 50% affordable housing should apply to unit numbers
rather than floorspace or habitable rooms. The affordable requirement within the CAZ should
remain at 30%. The City Management Plan should also include reference to overall viability
when considering the provision of affordable housing which would align emerging policy with
the London Plan.

* )
The existing UDP policy which includes a staircase approach for schemes which are just over the
threshold for affordable housing requirements should be retained.

The emerging Plan should also consider off site affordable housing either within the vicinity of
the site or other appropriate areas or financial contributions where it is shown that on site
provision is not viable.

Mix/Density/Housing Type

The emerging City Management Plan policies will need to include some flexibility to allow site
specific circumstances and overall scheme viability to be material considerations when
determining the type of housing provision on a site by site basis.

Tourism Related Uses

The City Management Plan should acknowledge that the demand for temporary sleeping
accommodation can be met through a variety of means including different types, sizes and
overall quality of accommodation. The Plan should allow some flexibility in the approach to
redevelopment of existing hotel sites where accommodation can be provided in a form that meets
an identified need for the type or size of accommodation proposed rather than the existing UDP
policy which requires a like for like replacement of either room numbers or floorspace.

We trust that the above comments will be taken into account in drafting the City Management
Plan. We would like to be kept informed about the stakeholder workshops, future consultation
periods and the issuing of further drafts of the document.
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:] Should you have any queries or require any further information regarding the representations,

please do not hesitate to contact either Jim Pool or Luke Emmerton of this office.

Yours faithfully

DP9

awilli7




 
 
 
Organisation Name: Thames Water Property Services 
 
 
 
Consultee Reference Number:  1271 
 
 
 
Questionnaire Response Number: 34 



LDF Team
Planning and City Development
11th Floor, City Hail.
64 Victoria Street
London
SW1E6QP

Thames Water Property Services

Your ref
Our ref
Name
Phone
Fax
E-Mail

LA9/WS/8/CMP
Mark Mafhews
01183738055
01183738009
mar k. ma the wsfiSlha meswater.co. uk

1 December 2008

Westminster LDF. City Management Plan DPD,

Dear Sir or Madam:

Thank you for consulting Thames Water regarding the above. We trust that our
comments and representations, as detailed below, are given due consideration.

We consider the following issues should be addressed in the City Management
Plan (CMP) DPD.

a) DESIGN

i) Adapting and Mitigating Climate Change.

We would support a policy that requires the use of SUDs in new development. We
would also recommend that the policy includes a drainage hierarchy, as set out in
the London Plan (Consolidated with Alterations, 2008).

A policy setting out which developments would / wouldn't be supported in flood
risk zones would be beneficial.

We would support a policy that requires developers to incorporate water
efficiency in new developments. The policy should require developers to achieve
Code for Sustainable Homes Level 3 as a minimum for water efficient measures
in new homes.

H) Pollution

We consider that there should be a policy supporting water quality improvements
in the City, and preventing developments that would reduce water quality.

Thames Water Property
Services
Ciearwater Court
Vastern Road
Reading RG1 8DB
T 01183738055
F 01183738009
i www.thames-water.com

Registered in England and
Wales
No. 2606112, Registered office
Ciearwaier Court, Vastern
Road, Reading, RG1 8DB.

awilli7




Page 2

b) INFRASTRUCTURE

i) Blue Ribbon Network

A policy which seeks to protect and enhance the Blue Ribbon Network would be
supported by Thames Water.

in relation to the proposed Thames Tunnel, which as Council is aware, Thames
Water has been asked by Government to develop and implement a scheme
which reduces and limits pollution from the Beckton and Crossness sewerage
system, a policy in support of the Tunnel should also be included. This would be
in line with the Policy 4A.18 of the London Plan (consolidate since 2004). A
proposed policy is set out below:-

'Thames Tunnel

Westminster City Council supports the timely implementation of the Thames
Tunnel, including the connection of the Tunnel to the Western Pumping
Station and Combined Sewer Overflows in the Borough, which will collect and
forward flows for treatment. Westminster City Council will work with Thames
Water and other stakeholders to identify any work site needs within the City
of Westminster and resolve local matters for example, design, construction,
traffic management, remediation and mitigation.'

Further details on the Thames Tunnel scheme are provided in our representations
to the Westminster Core Strategy Preferred Options.

ii) Social infrastructure

!n relation to utilities, a policy should be included in the CMP which clearly states
that developers will be expected to demonstrate that there is adequate capacity
of utility infrastructure both on and off site to serve the proposed development.

We also consider the policy should refer to land that maybe required by utility
infrastructure providers to serve existing or proposed development in the interests
of long term water supply and waste water management.

We trust the above is satisfactory, but please do not hesitate to contact me if you
have any queries.

Yours faithfully^

Mark Mathews
Senior Town Planner
Thames Water Property Services

City Management Plan.DV November 2008.FD.doc

awilli7
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Organisation Name: The Theatres Trust 
 
 
 
Consultee Reference Number:  1257 
 
 
 
Questionnaire Response Number: 8 



Town and Country Planning (Local Development) (England) Regulations 2004 
City of Westminster Local Development Framework 
City Management Plan  
 
Consultation Response Form October 2008 
 
 
Your Details: 
 
 1257 Consultee Reference Number: 
(If you have one, this will be on 
the letter we sent you) 
 
Name: 
 
Title:  Ms 
 
First Name: Rose 
 
Surname: Freeman 
 
Existing consultees –  Please update the following contact details if anything needs 

changing from the letter we sent you: 
 
Organisation Details (where relevant): 
 
Job Title:  Planning Assistant 
 
Organisation Name:  The Theatres Trust (your letterhead says ‘Theatre Trust’) 
 
Organisation Type: 
(For example Residents’ Group, Local Business, Government Department) 
 
Department Name: 
 
 
Contact Details:  
 
Postal Address: 
 
 
Post Code: 
 
Email Address:   planning@theatrestrust.org.uk 
 
Telephone number: 
 
Preferred Contact Method:  Email:          Post:  
 



Representations on the City Management Plan must be sent (so as to arrive by close of 
business on the 8th December 2008) to:  
 
Email:  ldf@westminster.gov.uk   Please save this form onto your computer and  

email it to us once you have added your 
comments. 

 
By Post: LDF Team,  

City Planning Group,  
Westminster City Council,  
11th floor City Hall,  
64 Victoria Street,  
London SW1E 6QP 

 
Representations may be accompanied by a request to be notified at a specified 
address of any of the following: 

that the City Management Plan has been submitted to the Secretary of State for 
independent examination (section 20 of the Planning and Compulsory Purchase 
Act 2004) 

 

 
the publication of the recommendations of any person appointed to carry out an 
independent examination of the City Management Plan, and  

 
  the adoption of the City Management Plan. 
 

 

 
Please tick the relevant box if you would like to be notified of any of the above, and 
provide us with the address you would like to be notified at if it is different to that overleaf: 
 
Alternative Address: 
 
 
Alternative Post Code: 
 
Alternative Email Address: 
 
Alternative Telephone number: 
 
Preferred Contact Method:  Email:          Post:   
 
 

 

mailto:ldf@westminster.gov.uk


Would you like to participate in the stakeholder workshops to discuss the City 
Management Plan? 

Yes.  Please indicate which work shop/s you would be interested in attending. 
 
No, but I would like to participate in the on-going consultation in writing. 
The Council will send you copies of any relevant documents - please indicate the 
subject area/s you are interested in. 
 
No, I would not like to be involved in this process at this stage. 
 

Interested in 
attending 
workshop 

Interested in 
participating in 
writing 

Topics/Subject Areas –  
List of topics for the City Management Plan 
 

 DESIGN  
  Sustainable design 
  Adapting to and mitigating climate change 
  Heritage 
  Views and tall buildings 
  Other - please specify: 
 HEALTH, SAFETY AND WELL BEING 
  Pollution - please specify the type/s of pollution: 
  Other - please specify: 
 HOUSING 
  Affordable housing  
  Mix and types of housing 
  Density 
  Standards of accommodation 
  Other - please specify: 
 COMMERCIAL 
  Business floor space 
  Retail 

  Entertainment 
  Tourism-related uses 
  Other - please specify: 
 DELIVERY 
  Planning Obligations and/or Community Infrastructure Levy 
  Other - please specify: 
 INFRASTRUCTURE 
  Energy infrastructure 
  Movement and transport 
  Waste management 
  Green infrastructure 
  Blue Ribbon Network (the River Thames, canals and lakes) 
  Social infrastructure 
  Other - please specify: 
 AREA-BASED POLICIES 

  Central Activities Zone 

  International Retail Centres 
  Opportunity Areas 
  North Westminster 
  Special Policy Areas - please specify which one/s: 
  Other - please specify: 
 

 



Your Comments: 
Please use a separate sheet for each subject area you are commenting on.  
 
Topic Area:  Entertainment 
 
Subject:  Theatres 
 
Policy Option:  Protection and promotion of existing venues 
 
Please state whether this subject is listed on the Council’s list of topics for the City 
Management Plan:  listed already – ‘music venues, theatres and other bespoke 
entertainment venues’ 
 
 
 
Your comments: 
 
The Trust particularly asks that the document provides sufficient protection of existing 
theatres and to ensure continued theatre use in other venues in the city, particularly where 
buildings providing performance arts may not be covered by listing or conservation area 
designations, or may be affected by proposals which come forward for other development 
sites.  This should include performing arts facilities that stand-alone, are part of other 
facilities, or are contained within educational or community buildings. 
 
London’s 40 West End theatres alone contribute an estimated £1.5 billion each year to the UK 
economy and provide the physical infrastructure for one of the most important creative and 
cultural clusters in London and the UK.  The commercial theatres in London's West End need 
substantial investment if they are to keep pace with the public's expectations and the needs of 
performers and producers.  A report entitled Act Now! Modernising London's West End 
Theatres published by The Theatres Trust on 28 October 2003 summarised a two-year study 
with leading theatre owners and with the Society of London Theatre into the state of West End 
theatres.  It was estimated that around £250 million would be needed over a 15-year period if 
the theatres were to be brought up to modern standards. Given the recent £35m investment 
from Cameron Macintosh into his stock, and accounting for inflation, we consider the same 
level of investment is still required today. 
 
What do you think the City Management Plan should say about this issue?  
 
The City of Westminster is in the exceptional position of having strategic responsibility in the 
West End for the world’s most distinctive cultural facilities.  London’s cultural strategy, 
London: Cultural Capital - Realising the potential of a world-class city, published in June 2004, 
states By any standards, London’s cultural facilities and institutions offer unparalleled range, 
quality and diversity. These cultural assets are central to London’s identity, heritage and 
standing in the world and have provided the foundations for the growth of a vast range of 
contemporary activity. This value needs to be protected and enhanced.” 
 
To quote from your UDP at 8.57 on page 377 London’s theatres are a unique heritage 
unmatched anywhere else in the world and at 8.60 on page 378 It is vitally important to 
protect theatres for their contribution to the cultural life of the country and for their valuable 
contribution to the character and function of the City. 
 
The London Plan at 3.233 states that London’s role as a world city is supported by a number of 
internationally important cultural institutions, including museums, galleries and theatres, 
which are among London’s major tourist attractions. Together with their setting, these 
represent London’s Strategic Cultural Areas and should be protected and enhanced. 
 

 



 

Suggested policy wording/contents 
 
A policy concerning theatres should include the Theatreland initiative.  London’s theatres are a 
unique heritage unmatched anywhere else in the world.  They are a great attraction for both 
UK and overseas visitors. 
 
We would request specific guidelines for design of signage connected to theatres in the city 
that recognises the unique role of these buildings.  Restrictive generic signage policies can 
stop a theatre from advertising itself on the streetscape and can have a significant impact on a 
theatre’s economic viability. 
 
The Trust is also concerned that theatre buildings should benefit appropriately under the terms 
of S106 and other agreements to mitigate the impact of any new developments upon existing 
theatres and provide a mechanism for theatres to address the social, physical, environmental 
and economic pressures and new demands associated with the development.  Planning 
Obligations thereby enable theatre owners to secure better buildings and help pay for 
significant improvements and modernisation now urgently required. 
 
We would expect that ‘theatre’ is specifically classified for ‘arts and cultural use’ (sui generis) 
and not defined as Assembly and Leisure (D2).  We note that ‘theatre’ has not been placed 
with ‘Arts and cultural uses in your list of topics. 
 
 
END 
 
CRF 5.12.08 
 



 
 
 
Organisation Name: Transport for London (TfL) 
 
 
 
Consultee Reference Number:  1515 
 
 
 
Questionnaire Response Number: 9 



 
 
 
 
 
 
 
 

TfL Land Use Planning 
8th floor Windsor House 

42-50 Victoria Street 
London SW1H 0TL 

 
LDF Team 
City Planning Group 
Westminster City Council 
11th Floor City Hall 
64 Victoria Street 
London SW1E 6QP 
 
8 December 2008 
 
Westminster LDF – City Management Plan DPD 
Consultee Reference Number: 1515 
 
Dear Sir 
 
TfL would welcome further discussions on transport matters prior to the 
drafting of the submission stage of the Westminster City Management Plan.  
This could include a discussion of relevant policy issues and help to address 
the new requirements for infrastructure planning set out in PPS 12.  TfL would 
also like to be notified of any transport related workshops for stakeholders to 
be organised by the Council as part of the consultation process.  The following 
response identifies a range of policy issues that TfL would expect to see 
addressed in the City Management Plan, together with a list of transport 
projects affecting the City of Westminster that will need to be taken into 
account. 
 
Policy issues 
 
In the absence of an overarching transport policy in the core strategy, it is 
important that the City Management Plan has a general policy that guides the 
transport aspects of development as well as more detailed policies which have 
development plan status covering:  
 

• Car parking 
• Planning obligations 
• Land for transport functions including improved passenger facilities and 

support functions 
• Travel Plans and Transport Assessments 
• Cycling and walking including cycle parking 
• Deliveries and servicing 

                                VAT number 756 2769 90 



 
 
General policy 
 
TfL suggests the following generic wording could form the basis of a policy 
that applies London Plan policy to the context in the City of Westminster: 
 
“Government and London Plan policy encourages boroughs to promote a 
pattern of development that reduces the need to travel, especially by car.  In 
City of Westminster, this will be achieved by: 

• Locating major trip generating developments in locations with good 
public transport accessibility 

• Requiring transport assessments and travel plans for large scale 
proposals (define thresholds in justification) 

• Supporting measures to encourage use of public transport, walking, 
cycling and car clubs 

• Mitigating the impacts of road based freight and promoting alternatives 
 
Car Parking 
 
The application of maximum car parking standards in line with the London 
Plan should be addressed in the development policies document.  The car 
parking standards could be added as an appendix to either this document or a 
document which has development plan status.  Consideration should also be 
given to the needs of disabled motorists and powered two wheelers.  Within 
Central London the particular needs of coaches and taxis for drop off facilities, 
particularly at key interchanges, hotels and tourist attractions should also be 
addressed. 
 
Planning obligations 
 
The policy on planning obligations should stress the high priority accorded to 
contributions towards public transport, walking and cycling.  This should 
include explicit support for pooled contributions for public transport, as 
advocated in circular 05/05.  Details of any borough wide S106 tariffs should 
be included, or support for the setting of area based S106 tariffs in areas 
where significant transport infrastructure will be required.  In particular there 
will be a need to have an explicit policy on contributions towards Crossrail in 
line with forthcoming advice to be issued by the Mayor.  In advance of 
legislation on the Community Infrastructure Levy (CIL), section 106 
contributions can be used to contribute to borough wide transport 
improvements as well as site specific improvements if the justification is set 
out in a DPD. 
 
TfL periodically enters into Section 106 agreements as co-signatory with 
boroughs, if TfL is required to provide the transport infrastructure required as 
part of the agreement.  This often assists in determining the details of the 
scheme and delivery of the infrastructure more accurately.  A reference to this 
in the policy would be helpful. 



 
Land for Transport 
 
TfL considers there is a need to ensure the provision of sufficient land for the 
development of an expanded transport system.  The provision of new and 
improved public transport services cannot be delivered without adequate 
supporting facilities, such as bus garages and bus stands.  Providing for 
improved freight can also involve a land requirement including the provision of 
consolidation centres to reduce the impact of servicing and deliveries.  The 
consideration of such facilities should not be left to specific site policies or 
major development applications, as this would not enable opportunities to be 
maximised throughout the borough.  Opportunities for improvements or new 
facilities can often arise in locations where there is no need for site specific 
policies or where there is no major development proposal.  TfL suggests a 
general policy on safeguarding land for transport functions, in line with the 
‘Land for Transport’ (March 2007) document which is Supplementary Planning 
Guidance to the London Plan. 
 
Transport Assessments and Travel Plans 
 
TfL suggests that the document contains a policy that encourages developers 
to submit transport assessments for major developments, in accordance with 
TfL’s “Transport assessment best practice guidance document” (May 2006).  
This will ensure that all forms of transport are examined as part of a planning 
application, that appropriate mitigation measures for transport are put forward 
and that walking, cycling and public transport modes are fully taken into 
account and promoted wherever possible. The wording of the policy could 
take the following form: 
 
“Transport Assessments 
To require all major developments to submit a Transport Assessment based 
on TfL’s Transport assessment best practice guidance document (May 2006)” 
 
In the justification a ‘major development’ could be defined as any development 
that falls within the categories for referral to the Mayor of London under the 
provisions of the ‘Mayor of London Order 2008’ (or as subsequently 
amended). This approach could also be extended to smaller developments if 
desired.   
 
It is essential that developers are aware of their responsibility to produce 
robust and comprehensive travel plan documents. A policy which requires 
travel plans for residential and non residential uses should be included. A 
travel plan can assist as a delivery mechanism to achieve higher levels of 
public transport modal split and in accommodating high trip generating 
developments. Travel plans should include targets and be robust and 
deliverable. Importantly they should be monitored, reviewed and enforced. TfL 
published best practice guidance for residential and work place travel plans in 
February 2008. A reference to these documents would be useful. 
 



Cycling and walking 
 
TfL suggests that separate and specific policies for walking and cycling should 
be included in more detail.  Whilst they are often linked to one another, it is 
important to acknowledge that the two issues have individual priorities 
 
The cycling policy should contain a commitment to minimum cycle parking 
standards in line with TfL standards and include those standards as an 
appendix to this document (or include the standards in another relevant 
development plan document).  Cycle parking standards should not be included 
in a Supplementary Planning Document as this has less status in planning 
terms.  A map showing proposed improvements to cycle and walking routes 
would be beneficial (or details added to existing maps in the document 
 
A reference to TfL’s “Improving Walkability” and “The London Walking Plan” 
should also be made in the Walking Policy. 
 
Deliveries, servicing and freight transport 
 
TfL has developed a model development control policy for freight which is 
recommended for inclusion in the City Management Plan. 
 
In order to comply with policy 3C.24 of the London Plan, sustainable freight 
movement will be encouraged by: 
 
• Maximising rail and water modes for freight activities by protecting rail 

nodes and wharves and the necessary access and land and seeking new 
facilities for modal exchange 

• Ensuring adequate provision of logistics land to maintain the sustainability 
of supply chains for London 

• Ensuring logistics developments provide a balance between building and 
vehicle space to minimise impact on the surrounding road network 

• Ensuring that sites allocated for industry, or uses that include high levels 
of freight have adequate links to major transport routes  

• Promote the use of consolidation centres to rationalise freight distribution 
• Seeking to minimise peak time congestion by maximising the opportunities 

for off peak delivery and servicing activity  
• Minimising night disturbance by noise attenuation measures, if necessary 

by imposing conditions to ensure noise attenuation rather than conditions 
on the timing of activity. 

• Ensuring safe and legal freight loading and parking facilities are provided 
in accordance with appropriate standards for all developments, 
accommodating the relevant size and quantity of delivery and service 
vehicles 

• Promoting Freight Quality Partnerships (borough level, sub regional, 
London wide) 

• Encouraging developers to minimise the number of trips and maximise the 
sustainability of freight activity during construction and operation of new 
developments by requiring developments to incorporate both a 



Construction Logistics Plan during construction & Delivery and Servicing 
Plans for occupation (development threshold required) 

 
Major transport projects affecting City of Westminster 
 
The TfL Business Plan 2009/10 – 2017/18 has recently been published setting 
out an investment programme for the 8 year period.  A number of projects will 
be relevant to the Westminster City Management Plan and are summarised 
below: 
 
Crossrail 
 
Crossrail will increase rail based public transport capacity by 10%, cut journey 
times from stations at Paddington, Bond Street and Tottenham Court Road to a 
range of destinations including Canary Wharf and Heathrow and relieve 
congestion on rail and the Underground.  Powers have been secured and 
advanced works have already started, with major construction of the central 
area stations and running tunnels in 2010.  Services will begin in 2017. 
 
London Underground line upgrades 
 
All figures quoted are for increases in capacity into Central London 
 
Jubilee Line 33% by December 2009 
Victoria Line 19% by early 2012 
Northern Line 20% by 2012 and a further 20% by 2020 
Piccadilly Line 25% by 2014 
Metropolitan, Circle and Hammersmith and City Lines 49% by 2016 
District Line 47% by 2018 
Bakerloo Line 40% by 2022 
 
London Underground station improvements 
 
Victoria 
 
New sub surface ticket hall beneath Bressenden Place and increased capacity 
for the existing (southern) ticket hall.  It will also improve capacity within the 
interchange between the Victoria, District and Circle lines, offer step free 
access from the street to all LU platforms and include nine new escalators to 
the Victoria Line. 
Completion date - 2017 
 
Paddington (Hammersmith & City) 
 
Planned improvements will include significantly increased space in congested 
areas of the station, as well as a new ticket hall and an additional staircase.  
Step free access from street to platforms will also be provided. 
Completion date – 2014 
 



Tottenham Court Road 
 
The planned work will provide a new ticket hall with escalators to the Northern 
Line; more space in congested areas of the station; and step free access from 
the street to all platforms.  The project will also provide a new public piazza at 
St Giles Circus by Centre Point. 
Completion date – 2016 
 
Bond Street 
 
Significant improvements in capacity will be provided throughout the station, in 
particular to and from the Jubilee Line platforms.  The work will support an 
interchange to the Crossrail station and will provide a key central London step 
free location. 
Completion date - 2016 
 
Green Park 
Baker Street (sub – surface lines only) 
 
Step free access will be provided by 2012 
 
Buses 
 
Major projects include a further 8% increase in operated vehicle kilometres by 
2018, implementation of the iBUS system complemented by additional 
Countdown signs and continuing a programme to make all bus stops 
accessible. 
 
Cycling 
 
The Mayor is committed to a step change in cycling.  There has been a 91% 
increase in the number of people cycling on London’s major roads since 2000 
and TfL aims to increase that figure to 400% by 2025. 
 
Cycle hire scheme 
 
The scheme will include around 365 cycle docking stations, more than 10,000 
docking points, around 6,000 bikes and supporting infrastructure within a 
defined central London zone. 
Implementation date – May 2010 
 
Cycle highways 
 
A number of direct routes into central London will be developed 
 
Both schemes will be supported by increased cycle parking, priority for bicycles 
where there are large cycle flows and removing obstacles that make cycling 
more difficult. 
 



Walking 
 
Planned investment of £34m between 2009/10 – 2011/12.  Among 
improvements will be better information for pedestrians including the innovative 
Legible London. 
 
Cross River Tram 
 
The Business Plan states (p75) ‘Given the lack of funding available to 
implement the project and the likelihood of not securing additional third party 
funding, TfL is not in a position to develop the scheme any further.  Future 
work will concentrate on working with the boroughs, LDA and GLA to assess 
potential alternatives to the Cross River Tram including improving existing 
public transport capacity.  Recommendations from the study will form part of a 
future bid to Government.’ 
 
Although the status of the scheme has changed following the publication of 
TfL’s Business Plan, references to Cross River Tram should be retained until 
the study into potential alternatives is completed, when a further update will be 
provided and a clear decision on safeguarding can be made with the boroughs 
affected. 
 
Oxford Street Tram/Transit 
 
The Business Plan states (p74) ‘The proposal to improve links between Marble 
Arch and Tottenham Court Road is unaffordable and the disruption during 
construction would be very substantial.  TfL is working with Westminster 
Council to implement streetscape improvements as part of New West End 
Company ORB proposals.  TfL is also assessing options to reduce bus 
volumes along Oxford Street at minimum negative impact to bus passengers.’ 
 
Public space proposals including Parliament Square and Victoria Embankment 
 
The Business Plan states (p74) ‘These schemes have been cancelled as they 
did not have a strong rationale and, in particular, they had the added disbenefit 
of restricting traffic flow and potentially increasing congestion.’ 
 
Yours sincerely 
 
 
 
Richard Carr 
TfL Land Use Planning 
Email: richardcarr@tfl.gov.uk 
Direct line: 0207 126 3843 
 
Copy to: Lisa Webb; Harriet Shelton; Colin Lovell 
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Organisation Name: Universities Superannuation 

Scheme  
 
 
Consultee Reference Number:  1266 
 
 
 
Questionnaire Response Number: 45 



Town and Country Planning (Local Development) (England) Regulations 2004
City of Westminster Local Development Framework
City Management Plan

Consultation Response Form October 2008

Your Details: City of Westminster

Consultee Reference Number:
(If you have one, this will be on
the letter we sent you)

Name:

Title:

Please Reference No. if known

First Name:

Surname:

Existing consuitees - Please update the following contact details if anything needs
changing from the letter we sent you:

Organisation Details (where relevant):

Job Title:

Organisation Name: //?-_££

Organisation Type:
(For example Residents' Group, Local Business, Government Department)

Department Name:

Contact Details:

Postal Address:

Post Code:

Email Address: &

Telephone number: 0.2 0 ? ?7l

Preferred Contact Method: Email: y Post:
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Representations on the City Management Plan must be sent (so as to arrive by close of
business on the 8th December 2008) to:

LDF Team,
City Planning Group,
Westminster City Council,
11th floor City Hall,
64 Victoria Street,
London SW1E6QP

Representations may be accompanied by a request to be notified at a specified
address of any of the following:

that the City Management Plan has been submitted to the Secretary of State for
independent examination (section 20 of the Planning and Compulsory Purchase Act
2004)

the publication of the recommendations of any person appointed to carry out an
independent examination of the City Management Plan, and

the adoption of the City Management Plan.

Please tick the relevant box if you would like to be notified of any of the above, and provide
us with the address you would like to be notified at if it is different to that overleaf:

Alternative Address:

Alternative Post Code:

Alternative Email Address:

Alternative Telephone number:

Preferred Contact Method: Email: Post:



Would you like to participate in the stakeholder workshops to discuss the City
Management Plan?

Yes. Please indicate which work shop/s you would be interested in attending.

No, but I would like to participate in the on-going consultation in writing.
The Council will send you copies of any relevant documents - please indicate the
subject area/s you are interested in.

No, I would not like to be involved in this process at this stage.

Interested in
attending
workshop

Vryiv— f. ________

x;/•

X)— f — * ——

Xi
f

Vi/\j

Interested in
participating in
writing

Topics/Subject Areas -
List of topics for the City Management Plan

DESIGN
Sustainable design
Adapting to and mitigating climate change
Heritage
Views and tall buildings
Other - please specify:
HEALTH, SAFETY AND WELL BEING
Pollution - please specify the type/s of pollution:
Other - please specify:
HOUSING
Affordable housing
Mix and types of housing
Density
Standards of accommodation
Other - please specify:
COMMERCIAL
Business floor space
Retail
Entertainment
Tourism-related uses
Other - please specify:
DELIVERY
Planning Obligations and/or Community Infrastructure Levy
Other - please specify:
INFRASTRUCTURE
Energy infrastructure
Movement and transport
Waste management
Green infrastructure
Blue Ribbon Network (the River Thames, canals and lakes)
Social infrastructure
Other - please specify:
AREA-BASED POLICIES
Central Activities Zone
International Retail Centres
Opportunity Areas
North Westminster
Special Policy Areas - please specify which one/s:

Other - please specify:



 
 
 
Organisation Name: University of the Arts London  
 
 
 
Consultee Reference Number:  1287 
 
 
 
Questionnaire Response Number: 11 



LDF Team,
City Planning Group,
Westminster City Council,
11th floor City Hall,
64 Victoria Street,
London
SW1E 6QP

Yourref 1287

Our ref MH/AD

08 December 2008

Drivers Jonas LLP
85 King William Street
London
EC4N 7BL
Tel 020 7896 8000
Fax 020 7896 8002
www.driversjonas.com

Dear Sir

City Management Plan - Development Plan Document
Consultee Reference Number -1287

Further to your letter dated 23 October 2008, please find attached on behalf of University of the Arts London,
a completed response form in relation to the City Management Plan DPD.

I would be grateful if you could confirm receipt of these representations.

Yours faithfully

Adam Donovan
for DRIVERS JONAS LLP

London • Paris • Frankfurt • Madrid • Slough • Birmingham • Manchester • Leeds • Glasgow • Edinburgh
Drivers Jonas LLP is a limited liability partnership registered in England and Wales (with registered number OC336200) and is regulated

by the RICS. A list of members' names is open to inspection at our registered office, 85 King William Street, London EC4N 7BL



 

1287 

Town and Country Planning (Local Development) (England) Regulations 2004 
City of Westminster Local Development Framework 
City Management Plan  
 
Consultation Response Form October 2008 
 
 
Your Details: 
 
 
Consultee Reference Number: 
(If you have one, this will be on 
the letter we sent you) 
 
Name: 
                                                                      
Title: Mr   
 
First Name: Matthew 
 
Surname: Humphreys 
 
Existing consultees –  Please update the following contact details if anything needs 

changing from the letter we sent you: 
 
Organisation Details (where relevant): 
 
Job Title: Planning Associate, Drivers Jonas (Chartered Surveyors) 
 
Organisation Name: On behalf of University of the Arts, London (UAL) 
 
Organisation Type: Property Consultancy  
(For example Residents’ Group, Local Business, Government Department) 
 
Department Name: Development Consulting  
 
 
Contact Details: 
 
Postal Address: 85 King William Street  
                           London 
 
Post Code: EC4N 7BL 
 
Email Address: matthewhumphreys@driversjonas.com 
 
Telephone number: 02078968064 
 
Preferred Contact Method:  Email:          Post: X  
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Representations on the City Management Plan must be sent (so as to arrive by close of 
business on the 8th December 2008) to:  
  
Email:  ldf@westminster.gov.uk   Please save this form onto your computer and  

email it to us once you have added your 
comments. 

 
By Post: LDF Team,  

City Planning Group,  
Westminster City Council,  
11th floor City Hall,  
64 Victoria Street,  
London SW1E 6QP 

 
Representations may be accompanied by a request to be notified at a specified 
address of any of the following: 

that the City Management Plan has been submitted to the Secretary of State for 
independent examination (section 20 of the Planning and Compulsory Purchase Act 
2004) 
 
the publication of the recommendations of any person appointed to carry out an 
independent examination of the City Management Plan, and 

   
  the adoption of the City Management Plan. 
 
 
Please tick the relevant box if you would like to be notified of any of the above, and provide 
us with the address you would like to be notified at if it is different to that overleaf: 
 
Alternative Address: 
 
 
Alternative Post Code: 
 
Alternative Email Address: 
 
Alternative Telephone number: 
 
Preferred Contact Method:  Email:          Post: 
 
 

X 

X 

X 

  



 

Would you like to participate in the stakeholder workshops to discuss the City 
Management Plan? 

 
Yes.  Please indicate which work shop/s you would be interested in attending. 
 
No, but I would like to participate in the on-going consultation in writing. 
The Council will send you copies of any relevant documents - please indicate the 
subject area/s you are interested in. 
 
No, I would not like to be involved in this process at this stage. 
 

Interested in 
attending 
workshop 

Interested in 
participating in 
writing 

Topics/Subject Areas –  
List of topics for the City Management Plan 
 

 DESIGN  
  Sustainable design 
  Adapting to and mitigating climate change 
  Heritage 
  Views and tall buildings 
  Other - please specify: 
 HEALTH, SAFETY AND WELL BEING 
  Pollution - please specify the type/s of pollution: 
  Other - please specify: 
 HOUSING 
 X Affordable housing  
 X Mix and types of housing 
 X Density 
 X Standards of accommodation 
  Other - please specify: 
 COMMERCIAL 
X X Business floor space 
X X Retail 
  Entertainment 
  Tourism-related uses 
X X Other - please specify: Education  
 DELIVERY 
 X Planning Obligations and/or Community Infrastructure Levy 
  Other - please specify: 
 INFRASTRUCTURE 
  Energy infrastructure 
  Movement and transport 
  Waste management 
  Green infrastructure 
  Blue Ribbon Network (the River Thames, canals and lakes) 
  Social infrastructure 
  Other - please specify: 
 AREA-BASED POLICIES 
X X Central Activities Zone 
X X International Retail Centres 
X X Opportunity Areas 
  North Westminster 
X X Special Policy Areas - please specify which one/s: 

 
  Other - please specify: 

X 

X 



 

 
Your Comments: 
Please use a separate sheet for each subject area you are commenting on.  
 
Topic Area:  COMMERCIAL  
 
Subject:  BUSINESS FLOORSPACE AND RETAIL 
 
Policy Option:  ENCOURAGE NEW COMMERCIAL DEVELOPMENT  
 
Please state whether this subject is listed on the Council’s list of topics for the City 
Management Plan:   or is a new topic area: 
 
Your comments: 
UAL considers that the City Management Plan should encourage and support the 
provision of new commercial floorspace (including office and retail use) within the Central 
Activities Zone (CAZ). In many cases, the current requirement for the provision of  
residential and commercial uses on a site can result in design compromises and severely 
affect the viability of schemes.  
 
 
 
 
 
What do you think the City Management Plan should say about this issue? 
The City Management Plan should actively support the provision of new office and retail 
floorspace within the CAZ. This should be achieved through flexible policies to encourage 
new commercial floorspace.  
 
 
 
 
Suggested policy wording/contents 
 
Westminster’s CAZ is one of the three major business centres in London. Therefore the 
provision of new commercial floorspace within this area shall be encouraged to maintain 
and enhance the competitiveness of the CAZ. 
 
 
 
 

Evidence which you want to be taken into consideration attached – please include 
electronic copies of your files where possible. 

Please copy this page as necessary and use a separate sheet for each subject area you 
are commenting on.   
 
 
 
 
 
 
 

X  

 



 

 
Your Comments: 
Please use a separate sheet for each subject area you are commenting on.  
 
Topic Area:  HOUSING 
 
Subject:  MIX AND TYPES OF HOUSING  
 
Policy Option:  FLEXIBILITY IN THE MIX OF RESIDENTIAL UNITS 
 
Please state whether this subject is listed on the Council’s list of topics for the City 
Management Plan:   or is a new topic area: 
 
Your comments: 
 
The appropriate unit size mix in residential schemes should be flexible and reflect the 
schemes location and physical constraints. The current requirement to provide high 
proportions of family housing is not always appropriate in certain locations and can affect 
the viability and design of schemes.  
 
 
 
What do you think the City Management Plan should say about this issue? 
 
The City Management Plan should encourage the provision of family housing where 
appropriate, however should allow greater flexibility with regard to the provision of unit size 
mix. In particular, taking into account individual site constraints and location. 
 
 
 
Suggested policy wording/contents 
 
Flexible residential mix policies to allow site constraints and location to be taken into 
account.  
 
 
 
 
 
 

Evidence which you want to be taken into consideration attached – please include 
electronic copies of your files where possible. 

Please copy this page as necessary and use a separate sheet for each subject area you 
are commenting on.  

 

X  



 

 
Your Comments: 
Please use a separate sheet for each subject area you are commenting on.  
 
Topic Area:  AREA-BASED POLICIES 
 
Subject:  SPECIAL POLICY AREAS 
 
Policy Option:  WEST END SPECIAL RETAIL  POLICY AREA 
 
Please state whether this subject is listed on the Council’s list of topics for the City 
Management Plan:   or is a new topic area: 
 
Your comments: 
 
The further alterations to the London Plan propose that Westminster designate a West 
End Special Retail Policy Area. UAL support this initiative.  
 
 
 
 
What do you think the City Management Plan should say about this issue? 
 
UAL support this designation and the regeneration and renewal of the east end of Oxford 
Street / Tottenham Court Road. The principles for this regeneration should reflect the ORB 
Action Plan and the Potential Development Site allocations. In particular, the City 
Management Plan should seek to protect key retail frontages. 
 
 
 
Suggested policy wording/contents 
 
The designation of the WESPRA and the enhancement of the existing retail provision 
including key retail frontages.  
 
 
 
 
 
 
 

Evidence which you want to be taken into consideration attached – please include 
electronic copies of your files where possible. 

Please copy this page as necessary and use a separate sheet for each subject area you 
are commenting on.   
 
 
 
 
 
 
 

X  

 



 

 
Your Comments: 
Please use a separate sheet for each subject area you are commenting on.  
 
Topic Area:  COMMERCIAL  
 
Subject:  OTHER – EDUCATION   
 
Policy Option:  PROVISION OF EDUCATION USE 
 
Please state whether this subject is listed on the Council’s list of topics for the City 
Management Plan:   or is a new topic area: 
 
Your comments: 
 
UAL consider that the City Management Plan should support the relocation and 
consolidation of education uses within the Central Activities Zone (CAZ). 
 
 
 
 
What do you think the City Management Plan should say about this issue? 
 
The City Management Plan should support education uses and provide policy support for 
their required relocation and consolidation requirements.  
 
 
 
 
 
 
Suggested policy wording/contents 
 
Policies should state that the relocation of education uses will be acceptable subject to the 
use being replaced within the CAZ or if it can be demonstrated that there is no demand.  
 
 
 
 
 
 
 

Evidence which you want to be taken into consideration attached – please include 
electronic copies of your files where possible. 

Please copy this page as necessary and use a separate sheet for each subject area you 
are commenting on.   
 

X  

 



 
 
 
Organisation Name: Westminster City Council's 

Finances & Resources (Property) 
 
 
Consultee Reference Number:  1421 
 
 
 
Questionnaire Response Number: 40 



Town and Country Planning (Local Development) (England) Regulations 2004
City of Westminster Local Development Framework
City Management Plan

Consultation Response Form October 2008

Your Details: City of Westminster

Consultee Reference Number:
(If you have one, this will be on
the letter we sent you)

Name:

Title:

Please enter your Customer Reference No. if known

First Name:

Surname:

Existing consultees - Please update the following contact details if anything needs
changing from the letter we sent you:

Organisation Details (where relevant):

Job Title:

Organisation Name: £rn

Organisation Type:
(For example Residents' Group, Local Business, Government Department)

Department Name:

Contact Details:

Postal Address:

Post Code:

Email Address:

Telephone number:

Preferred Contact Method: Email: Post:



Representations on the City Management Plan must be sent (so as to arrive by close of
business on the 8th December 2008) to:

LDF Team,
City Planning Group,
Westminster City Council,
11th floor City Hall,
64 Victoria Street,
London SW1E6QP

Representations may be accompanied by a request to be notified at a specified
address of any of the following:

that the City Management Plan has been submitted to the Secretary of State for
independent examination (section 20 of the Planning and Compulsory Purchase Act
2004)

the publication of the recommendations of any person appointed to carry out an
independent examination of the City Management Plan, and

the adoption of the City Management Plan.

Please tick the relevant box if you would like to be notified of any of the above, and provide
us with the address you would like to be notified at if it is different to that overleaf:

Alternative Address:

Alternative Post Code:

Alternative Email Address:

Alternative Telephone number:

Preferred Contact Method: Email: Post:



f
Would you like to participate in the stakeholder workshops to discuss the City
Management Plan?

. Please indicate which work shop/s you would be interested in attending.

, but I would like to participate in the on-going consultation in writing.
The Council will send you copies of any relevant documents - please indicate the
subject area/s you are interested in.

No, I would not like to be involved in this process at this stage.

Interested in
attending
workshop

Interested in
participating in
writing
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Topics/Subject Areas -
List of topics for the City Management Plan

DESIGN ~
Sustainable design
Adapting to and mitigating climate change
Heritage
Views and tall buildings
Other - pjease specify:
HEALTH^ SAFETY AND WELL BEING i
Pollution - please specify the type/s of pollution:
Other - please specify:
HOUSING J
Affordable housing
Mix and types of housing
Density
Standards of accommodation
Other - please specify:
COMMERCIAL
Business floor space
Retail
Entertainment
Tourism-related uses
Other - please specify:
'.DEtlVERY^Kiu:. '::.: :': I : - : - . - .;.-;. -^- ,,--v.:.:;::r::M.. . ;.' ,V. : ' . . - • .^•^••' '
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Planning Obligations and/or Community Infrastructure Levy
Other - please specify:
;;JNlil!StMIl̂ ^
Energy infrastructure
Movement and transport
Waste management
Green infrastructure
Blue Ribbon Network (the River Thames, canals and lakes)
Social infrastructure
Other - please specify:
AlEA^BASiJIipOLICIES f
Central Activities Zone
International Retail Centres
Opportunity Areas
North Westminster
Special Policy Areas - please specify which one/s:

V\fj&4-\&
Other - please specify:



 
 
 
Organisation Name: Westminster City Council's 

Property Division 
 
 
Consultee Reference Number:  1064 
 
 
 
Questionnaire Response Number: 2 



LDF Team
City Planning Group
Westminster City Council
11th Floor
City Hall
64 Victoria Street
London SW1E6QP

25 November 2008

Dear Sir / Madam

j Westminster Local Development Framework
City Management Plan DPD

Many thanks for your letter dated the 23rd October 2008 and inviting Knight Frank LLP, on behalf of
Westminster City Council's Property Division, to submit comments regarding the content of the
emerging City Management DPD.

I note within your letter that Westminster City Council's Planning Department will be organising a
number of workshops to discuss various topic related aspects of the document. I would be most
grateful if you could keep me fully updated on these meetings and when they are likely to occur. This
will ensure that the Property Division has the opportunity to provide considered input into an
important emerging LDF policy document.

Many thanks in advance.

Kind regards

^) Yours sincerely

John Richards
Associate, Planning Department

john.richards@knightfrank.com
D/L 020 7861 1179
F 020 7861 1759

Knight Frank LLP, 55 Baker Street, London W1U SAN

ib îs Knight Frank
A I !̂ j-̂  Newmark

Knight Frank LLP is a limited liability partnership registered in England with registered number OC3Q5934. - - j — —
Our registered office is 55 Baker Street, London W1U 8AN where you may look at a list of members' names.
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Would you like to participate in the stakeholder workshops to discuss the City
Management Plan?

X Yes. Please indicate which work shop/s you would be interested in attending.

No, but I would like to participate in the on-going consultation in writing.
The Council will send you copies of any relevant documents - please indicate the
subject area/s you are interested in.

No, I would not like to be involved in this process at this stage. ^

J-

^

interested in
attending
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AVI

Interested in
participating in
writing

Topics/Subject Areas -
List of topics for the City Management Plan

DESIGN
Sustainable design
Adapting to and mitigating climate change
Heritage
Views and tall buildings
Other - please specify:
HEALTH, SAFETY AND WELL BEING
Pollution - please specify the type/s of pollution:
Other - please specify:
HOUSING
Affordable housing
Mix and types of housing
Density
Standards of accommodation
Other - please specify:
COMMERCIAL
Business floor space
Retail
Entertainment
Tourism-related uses
Other - please specify:
DELIVERY
Planning Obligations and/or Community Infrastructure Levy
Other - please specify:
INFRASTRUCTURE
Energy infrastructure
Movement and transport
Waste management
Orppn infra^trHfturp\_f | lif $;>| | || || IXiO LI tl WUt*l W

Blue Ribbon Network (the River Thames, canals and lakes)
Social infrastructure
Other - please specify:
AREA-BASED POLICIES
Central Activities Zone
International Retail Centres
Opportunity Areas
North Westminster
Special Policy Areas - please specify which one/s:

Other - please specify:
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LDF Team
City Planning Group
Westminster City Council
11th Floor
City Hall
64 Victoria Street
London SW1E6QP

8 December 2008

Dear Sir/ Madam

Westminster Local Development Framework
City Management Plan DPD
Consultee Reference Number: 304

Many thanks for your letter dated the 23rd October 2008 and inviting Knight Frank LLP, on behalf of
Westminster City Council's Property Division, to submit comments regarding the content of the
emerging City Management Plan DPD.

Please find enclosed our initial comments which precede our attendance at a number of the topic-
based workshops which I understand you will be organising for early next year. We very much look
forward to your response to these initial comments and the opportunity to discuss and develop them
further. I would be most grateful if you could keep me fully up to date on the proposed timing and
content of the City Management Plan DPD consultee workshops.

Please note that although we are making representations using the consultee number 304, we have
also been notified by the Planning Department under the consultee numbers 1064 and 1421.

I look forward to hearing from you shortly.

Kind regards

Yours sincerely

John Richards
Associate, Planning Department

john.richards@knightfrank.com
D/L 020 7861 1179
F 020 7861 1759

Knight Frank LLP, 55 Baker Street, London W1U SAN

Knight Frank LLP is a limited liability partnership registered in England with registered number OC305934.
Our registered office is 55 Baker Street, London W1U SAN where you may look at a list of members' names.
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-SCnight Frank

These comments have been prepared by Knight Frank LLP on behalf of Westminster City Council's
Property Division having regard to the proposed topic headings (as included in your letter dated 23rd

October 2008) to be included within the emerging Westminster City Council Local Development
Framework (LDF) City Management Plan DPD. It is important to note that these comments represent
our initial thoughts only and the Property Division welcomes the opportunity to expand upon them,
and develop them further, during the workshops the Planning Department are proposing to hold early
next year.

In many cases the Property Division has made more detailed topic-related comments as part of their
response to the LDF Core Strategy Preferred Options paper previously submitted to Westminster
City Council's Planning Department. In those cases where these earlier comments are of value, they
are referenced within the paper and the previous representations included in this submission.

(1) Sustainable Design

Topic Heading
Sub-Heading
Property Interest

Detailed Comments

Dependent Property

Sustainable Design
Targets, Requirements and Thresholds
The Property Division supports the principle of
the LPA adopting targets, requirements and
thresholds for achieving exemplary standards of
sustainable design. It is imperative that any
targets (whether based upon the Code for
Sustainable Homes, BREEAM or a percentage
carbon saving over the life of a development) are
accompanied by a robust evidence base that has
fully considered the practicalities of achieving
such standards within the unique spatial context
of Westminster (challenges of air quality,
heritage, townscape etc) and the implications
upon developers and developments.
See comments on Pages 18, 19, 20 and 21 of
the Property Division Response to the Preferred
Options of the LDF Core Strategy. See also the
exchange of information between Knight Frank
LLP and Tim Butcher of WCC's Planning
Department regarding the practical issues
surrounding the delivery of zero carbon
development in Westminster.
All within WCC Property Division portfolio



Topic Heading
Sub-Heading
Property Interest

Detailed Comments
Dependent Property

Sustainable Design
Resisting Demolition
The Property Division supports the principle of,
wherever possible, re-using and refurbishing the
existing building stock in order to reduce
construction waste and the associated
environmental costs of new development. In
those cases where the retention of a building is
not feasible (e.g. poor quality of the existing
building, enabling the more efficient use of land,
maximising development potential etc) some
flexibility should be incorporated into the policy to
allow for the introduction of suitable replacement
buildings (especially if they are judged to improve
the character and appearance of the locality).
N/A
All within WCC Property Division portfolio

Topic Heading
Sub-Heading
Property Interest

Detailed Comments

Dependent Property

Sustainable Design
Making the Most Efficient Use of Land , ,
Development should ensure that the most
efficient use of land is achieved within the
planning process through a consideration of the
massing, density and design of a development.
Efficiency gains may be available through density
increases as part of new development and
through selective demolition and infill on
redundant sites. The Property Division supports
an approach where developments should
maximise density and height consummate with
the character of the local area and the delivery of
associated planning benefits such as open
space, heritage, sustainability etc.
See Pages 1 and 2 of the Property Division
Response to the Preferred Options of the LDF
Core Strategy.
All within WCC Property Division portfolio



Topic Heading
Sub-Heading
Property Interest

Detailed Comments
Dependent Property

Sustainable Design
Re-Use of Vacant Land and Buildings
The Property Division supports the temporary re-
use of vacant land and buildings prior to
redevelopment. We would however welcome a
policy that explicitly recognises that any
temporary use introduced does not prejudice the
future redevelopment of the site. A policy
approach that encourages the re-use of vacant
land and buildings sits comfortably with the
overall aim of making the most efficient use of
land and buildings.
N/A
Moxon Street & Prince of Wales Junction

(2) Adapting and Mitigating Climate Change

Topic Heading
Sub-Heading

Property Interest

Detailed Comments

Dependent Property

Adapting and Mitigating Climate Change
Requirements and Targets to Minimise Carbon
Emissions , ,
The minimisation of carbon emissions, as a key
policy aim, should be intrinsic to any new
development. This may be in terms of
sustainable building design or reducing the
burden of a development upon resource use by,
for example, encouraging the occupants of a
development to use public transport. It is
imperative that an evidence base is established
that considers the way in which carbon
emissions may be reduced within Westminster
through energy efficiency, renewable energy
generation and consumer behaviour. Any
approach should have regard to the specific
opportunities and constraints within Westminster
regarding the potential for on-site renewable
energy generation.
See comments on Pages 18, 19, 20 and 21 of
the Property Division Response to the Preferred
Options of the LDF Core Strategy. See also the
exchange of information between Knight Frank
LLP and Tim Butcher of WCC's Planning
Department regarding the practical issues
surrounding the delivery of zero carbon
development in Westminster.
All within WCC Property Division portfolio



Topic Heading Adapting and Mitigating Climate Change
Sub-Heading On-site Renewable Energy Generation -

Thresholds and Targets, Opportunities and
Constraints

Property Interest The Property Division supports an approach
whereby the LDF City Management Plan DPD
promotes development which minimises the
energy they use and, where practical, include
renewable sources to meet as much remaining
energy demand as possible. We would reiterate
the comments made previously that the adoption
of any targets are accompanied by a robust
evidence base that has fully considered the
practicalities of achieving such standards within
the unique spatial context of Westminster
(challenges of air quality, heritage, townscape
etc) and the implications upon developers and
developments. The LPA must also consider the
achievability of targets such as 'zero carbon'
development in Westminster having regard to the
challenges that achieving such standards
demands.

Detailed Comments See comments on Pages 18,19, 20 and 21 of
the Property Division Response to the Preferred
Options of the LDF Core Strategy. See also the
exchange of information between Knight Frank
LLP and Tim Butcher of WCC's Planning
Department regarding the practical issues
surrounding the delivery of zero carbon
development in Westminster.__________

Dependent Property All within WCC Property Division portfolio but
particularly the North Westminster Community
School site



(3) Heritage

Topic Heading
Sub-Heading
Property Interest

Detailed Comments
Dependent Property

Heritage
Conservation Areas
The Property Division supports the existing
approach of the LPA towards protecting the
character and appearance of Conservation
Areas. It would be useful for the City
Management Plan DPD to include more specific
guidance regarding how redevelopment schemes
within, or lying just outside Conservation Areas,
will be assessed concerning their impact upon
the character or appearance of the specific area.
Guidance regarding the impact of new
developments upon views from within
Conservation Areas would also be welcomed.
N/A
Numerous properties within WCC Property
Division portfolio

(4) Views and Tall Buildings

Topic Heading
Sub-Heading
Property Interest

Detailed Comments

Dependent Property

Views and Tall Buildings
Requirements and Criteria for Tall Buildings
The Property Division would like the City
Management Plan DPD to set a consistent,
transparent and criteria-based approach to
assessing tall buildings. This should include a
clear definition of what constitutes a 'tall building'
and the contextual characteristics that make a
certain site suitable or unsuitable to
accommodate a tall building. As Westminster is
considered to be generally unsuitable for tall
buildings it is important that in those areas where
tall buildings may be appropriate (e.g.
Opportunity Areas) a criteria based policy
approach is promoted.
See Page 19 of the Property Division Response
to the Preferred Options of the LDF Core
Strategy and the correspondence between John
Richards of Knight Frank LLP and Michael
Chatten of WCC's Planning Department
regarding the policy context of assessing the
acceptability of a tall building on the NWCS site.
North Westminster Community School and
Westminster City Hall



(6) Health, Safety and Well Being

Topic Heading
Sub-Heading
Property Interest

Detailed Comments

Dependent Property

Health, Safety and Well-being
Reduce Resource and Energy Demand
It is the view of the Property Division that energy
efficiency should always be the first step to
reducing carbon emissions as improving
the building fabric reduces the amount of energy
required, regardless of how one then
supplies the energy. The approach of the LPA to
seeking to reduce resource and energy demand
is fully supported to achieving a sustainable
Westminster. Developments should be required
to clearly demonstrate their impact upon
resource consumption (energy, water, waste etc)
in a clear and transparent fashion and illustrating
how the use of resources will be minimised.
See comments on Pages 18, 19, 20 and 21 of
the Property Division Response to the Preferred
Options of the LDF Core Strategy. See also the
exchange of information between Knight Frank
LLP and Tim Butcher of WCC's Planning ' '
Department regarding the practical issues
surrounding the delivery of zero carbon
development in Westminster.
All within WCC Property Division portfolio

Topic Heading
Sub-Heading
Property Interest

Detailed Comments

Dependent Property

Health, Safety and Well Being
Encouraging Walking
Walking is a simple way to improve the health of
the general population whilst simultaneously
addressing issues related to the intensity of use
of public and private transport. One of the key
aims of both the GLA and TfL is to support
proposals which seek to encourage and facilitate
walking. The City Management Plan DPD should
actively encourage developments that improve
the pedestrian environment thus facilitating
walking. Particular support should be given to
developments that seek to introduce innovative
solutions to existing components of the built
fabric that inhibit walking routes.
See Page 21 and 22 of the Property Division
Response to the Preferred Options of the LDF
Core Strategy
All within WCC Property Division portfolio



Topic Heading
Sub-Heading
Property Interest

Detailed Comments

Dependent Property

Health, Safety and Well Being
Access to Open Space and Play Space
Access to open space and play space is integral
to the health and well-being of Westminster's
residents. The City Management Plan DPD
should focus upon the quality and usability of
open spaces, encouraging developments to
make a contribution on-site wherever possible
whilst also having regard to the desirability of
achieving competing forms of planning gain. The
DPD should focus upon ways of developments
introducing usable open spaces which depend
less upon the quantity of the space being
provided and more upon the quality of its design,
layout and usability.
See Pages 23 and 24 of the Property Division
Response to the Preferred Options of the Core
Strategy.
All within WCC Property Division portfolio

(7) Pollution

Topic Heading
Sub-Heading
Property Interest

Detailed Comments

Dependent Property

Pollution
Biomass Energy Generation and Air Quality
It is the view of the Property Division, from the
work completed on the North Westminster
Community School project, that the only current
way of achieving zero carbon development in
Westminster is through the use of biomass CHP.
There remain real issues surrounding the use of
biomass CHP relating to air quality, security of
supply, HGV movements and the maturity of the
technology. It is imperative that the evidence
base underpinning the City Management DPD,
whilst recognising the environmental value of on-
site renewable energy generation, also considers
the practicality of each of the available
technologies in the specific urban context of
Westminster.
See comments on Pages 18, 19, 20 and 21 of
the Property Division Response to the Preferred
Options of the LDF Core Strategy. See also the
exchange of information between Knight Frank
LLP and Tim Butcher of WCC's Planning
Department regarding the practical issues
surrounding the delivery of zero carbon
development in Westminster.
North Westminster Community School



(8) Housing

Topic Heading
Sub-Heading
Property Interest

Detailed Comments

Dependent Property

Housing
Density Bands and Areas
The Property Division is of the view that the City
Management Plan DPD should promote the most
efficient use of land having regard to site specific
constraints and opportunities. Density bands and
areas are not consistent with the aim of
promoting the efficient use of land as it pre-
determines the number of housing units that
could be introduced onto a site without having
regard to issues of surrounding development,
daylight / sunlight, public transport accessibility
and heritage considerations. The City
Management Plan DPD should encourage
developers to assess the site specific conditions
of a development thereby enabling the most
efficient use of land without causing any
demonstrable planning harm.
See Pages 1 and 2 of the Property Division , ,
Response to the Preferred Options of the Core
Strategy.
All within WCC Property Division portfolio

Topic Heading
Sub-Heading
Property Interest

Detailed Comments

Dependent Property

Housing
Secure Family Housing
The Property Division supports the recognition
that family housing should be secured as part of
new developments and in response to a proven
housing need. The LPA may wish to consider not
imposing a requirement for a fixed percentage of
family sized housing in all developments
regardless of their location within Westminster. A
more flexible approach could be considered that
recognises that certain parts of Westminster are
more suitable for family housing than others. For
example, is there a proven demand for family
sized units in parts of Westminster such as Soho
or Victoria where the residential environment
may not be as suitable as other parts of the City?
In such cases, the LPA may consider accepting
financial contributions from developers which
they could then invest into the delivery of family
housing in parts of Westminster where there is
more of a demonstrable need.
See Pages 26 and 27 of the Property Division
Response to the Preferred Options of the Core
Strategy.
All within WCC Property Division portfolio



Topic Heading
Sub-Heading
Property Interest

Detailed Comments

Dependent Property

Housing
Non-permanent Residents and Tackling Vacancy
Tackling non-permanent residents and vacancy
is a crucial component of achieving housing
provision and affordability targets. The LPA
should consider ways in which the Council may
act, through the policies contained in the City
Management Plan DPD, to reduce and prevent
the accumulation of vacant property for
investment purposes and as second homes. This
may involve the exploration of legal conditions
relating to housing stock, such as section 1 06
agreements to ensure homes are occupied for a
minimum number of days per year.
See Page 26 of the Property Division Response
to the Preferred Options of the Core Strategy.
Property Division redevelopment schemes sold
(with the benefit of planning permission) to
private developers.

(9) Affordable Housing

Topic Heading
Sub-Heading
Property Interest

Detailed Comments

Dependent Property

Affordable Housing
All Issues
The Property Division has made various
comments relating to the LPA seeking a pre-
determined amount of affordable housing as part
of new developments, the thresholds which
trigger affordable housing delivery and the need
to consider the financial viability of schemes.
See Pages 27 and 28 of the Property Division
Response to the Preferred Options of the Core
Strategy.
All within WCC Property Division portfolio



(10) Business Floorspace

Topic Heading
Sub-Heading
Property Interest

Detailed Comments
Dependent Property

Business Floorspace
Changes of Use
The availability of business premises constitutes
an important component of the Central Activities
Zone (CAZ) and the World City role of
Westminster. Any proposal to change the use of
such business premises should be considered by
the LPA on a case by case basis having regard
to the market and whether the loss of the
premises would jeopardise the ability of the CAZ
to attract nationally and internationally focussed
businesses. A similar approach could also be
adopted for business premises in other parts of
Westminster which may represent an important
source of local employment.
N/A
Business premises within the WCC Property
Division portfolio.

Topic Heading
Sub-Heading
Property Interest

Detailed Comments

Dependent Property

Business Floorspace
Offices Outside the Central Activities Zone
Proposals for changes of use of business
floorspace outside the CAZ should be considered
on a site-by-site basis taking into account the
quality of the accommodation, market demand,
vacancy and the contribution to local
employment. New business floorspace
introduced outside the CAZ should ensure that
no adverse impacts are imposed upon residential
amenity but the Property Division would
encourage a less rigid approach to the existing
policy approach of the UDP that does not permit
commercial development outside the CAZ. New
business premises outside the CAZ can play an
important role in local job creation and economic
development (e.g. within North West
Westminster).
See Pages 10, 11 and 12 of the Property
Division Response to the Preferred Options of
the Core Strategy.
All within WCC Property Division portfolio



(11) Retail

Topic Heading
Sub-Heading
Property Interest

Detailed Comments

Dependent Property

Retail
Change of Use / New Use
There should be a general presumption against
the loss of existing retail units within the CAZ and
designated retail centres. Changes of use
between the retail use classes should be
considered on a site by site basis and the
existing approach of the LPA, which seeks to
protect Class A1 uses, should be reconsidered.
There are examples where the introduction of
active uses such as banks or restaurants may
better serve members of the public than the
retention of an existing A1 retail unit. Changes of
use of Class A1 units to an alternative active use
should be considered on a site specific basis in
order to assess the impact upon the local area
and retail character.
See Page 29 of the Property Division Response
to the Preferred Options of the Core Strategy,.
Retail units owned / leased by Westminster City
Council

Topic Heading
Sub-Heading
Property Interest

Detailed Comments

Dependent Property

Retail
Retail Outside CAZ and Designated Retail Areas
The City Management Plan DPD should
recognise the value of retail uses located outside
the CAZ which directly serve the local
community. Particular regard should be had to
protecting uses that promote a sense of
community such as post offices, newsagents,
public houses and restaurants rather than
individual use classes.
See Page 29 of the Property Division Response
to the Preferred Options of the Core Strategy.
All within WCC Property Division portfolio



Topic Heading
Sub-Heading
Property Interest

Detailed Comments
Dependent Property

Retail
Petrol Filling Stations
The Property Division supports the existing
approach to protecting petrol filling stations (LJDP
Policy TRANS17) on the Strategic and
Secondary road network only. This ensures that
such uses are encouraged to locate on the main
thoroughfares through Westminster thus
reducing the need for vehicles to access
secondary streets where residential amenity may
be adversely affected.
N/A
Cleveland Street

Topic Heading
Sub-Heading
Property Interest

Detailed Comments

Dependent Property

Retail
Street Markets
The Property Division supports ways in which the
City Management Plan DPD may consider
promoting the vitality and viability of established
street markets within Westminster. ' '
See Page 17 of the Property Division Response
to the Preferred Options of the Core Strategy.
Church Street and Berwick Street

(12) Entertainment

Topic Heading
Sub-Heading
Property Interest

Detailed Comments

Dependent Property

Entertainment
Bars and Night-Clubs
The City Management Plan DPD should include
policies which do not prohibit the introduction of
new bars and night-clubs in suitable locations but
set out the variety of criteria which will determine
whether a particular proposal is acceptable.
These are likely to include the proximity of
residential accommodation, opening hours, type
of use and scheme design to reduce crime and
anti-social behaviour.
See Page 29 of the Property Division Response
to the Preferred Options of the Core Strategy.
Some properties within WCC Property Division
portfolio



(14) Delivery

Topic Heading
Sub-Heading
Property Interest

Detailed Comments

Dependent Property

Delivery
Planning Obligations
The Property Division has previously made
representations relating to the use of planning
obligations and in particular ensuring the viability
of development proposals. With the introduction
of the Community Infrastructure Levy (GIL) we
would expect the use of Section 106 agreements
to be scaled down and to be replaced with a tariff
type arrangement of calculating contributions in a
fully justified, transparent and robust manner.
The City Management Plan DPD should remain
conscious of the competing claims on planning
gain, including affordable housing, open space
and sustainability and how they can be
reconciled (alongside viability) through policy.
See Page 5 and 6 of the Property Division
Response to the Preferred Options of the Core
Strategy. , ,
All within WCC Property Division portfolio

Topic Heading
Sub-Heading
Property Interest

Detailed Comments

Dependent Property

Delivery
Community Infrastructure Levy (CIL)
The Property Division supports the LPA as it
continues to develop its planning tariff in order to
ensure schemes that are brought forward
contribute financially to local and strategic
infrastructure improvements required to
accommodate demand originating from
developments. It is imperative that all
Westminster departments work together in order
to establish a robust and informed evidence base
that sets out the projected shortfall in service and
infrastructure provision. This shortfall can then be
directly linked to future demand originating from
new developments and the financial contribution
required to address the shortfall calculated.
See Pages 5 and 6 of the Property Division
Response to the Preferred Options of the Core
Strategy.
All within WCC Property Division portfolio



Topic Heading
Sub-Heading
Property Interest

Detailed Comments

Dependent Property

Delivery
Infrastructure Delivery
Infrastructure delivery is vital to the success of an
efficient and robust development programme
able to balance the need for growth against the
need to mitigate the associated negative effects.
New development should not be allowed to go
ahead unless it can be shown that the associated
demands have been accounted for and
addressed within the remit of the planning
system.
See Page 6 of the Property Division Response to
the Preferred Options of the Core Strategy.
All within WCC Property Division portfolio

Topic Heading
Sub-Heading
Property Interest

Detailed Comments

Dependent Property

Delivery
Partnership Working
Partnership working should be promoted within
the City Management Plan DPD. This recognises
the benefits that a diverse range of interests and
priorities can have when they are provided equal
weight within the planning and development
system.
See Page 8 of the Property Division Response to
the Preferred Options of the Core Strategy.
All within WCC Property Division portfolio



(16) Movement and Transport

Topic Heading
Sub-Heading

Property Interest

Detailed Comments

Dependent Property

Movement and Transport
Car Parking, Car Clubs and Car-Free
Development
The Property Division supports the promotion of
developments which include a low proportion of
on-site car parking and are located in close
proximity to public transport nodes. The City
Council must consider their approach towards
the issuing of residents permits. There is a
conflict at present between the view of the
Council that all residents have a right to apply for
an on-street car parking permit and the risk of car
free developments imposing unacceptable
pressures upon on-street parking provision. This
is an issue the Property Division is aware of and
would welcome the opportunity to comment
upon. The City Management Plan DPD should
also include policies that allow the loss of off-
street car parking provision where a lack of
demand can be demonstrated.
See Pages 21 and 22 of the Property Division
Response to the Preferred Options of the Core
Strategy.
All within WCC Property Division portfolio



(18) Green Infrastructure

Topic Heading
Sub-Heading
Property Interest

Detailed Comments

Dependent Property

Green Infrastructure
Protection of Public and Private Open Space
The Property Division supports the protection of
existing public and private open spaces within
the City Management Plan DPD. This should be
reinforced by the document recognising the value
of development schemes introducing new open
spaces whenever possible and practical. Having
regard to competing policy objectives, such as
the delivery of housing and overall viability, the
Planning Department should encourage
developers to deliver new public open spaces. It
would be particularly valuable if the City
Management Plan DPD could include guidance
regarding how open spaces in the context of
Westminster (often small and overshadowed)
can be made to be accessible, successful and
user friendly.
See Pages 23 and 24 of the Property Divisiqn
Response to the Preferred Options of the Core
Strategy.
All within WCC Property Division portfolio

Topic Heading
Sub-Heading
Property Interest

Detailed Comments
Dependent Property

Green Infrastructure
Protection and Provision of Trees
Existing mature trees should, wherever
practicable, be protected within Westminster.
Wherever possible existing trees should be
incorporated within the layout of new
developments but at the same time, the
existence of trees should not unduly constrain or
prevent the development of a site which has the
potential of delivering other planning benefits
(e.g. new housing). The City Management Plan
DPD should avoid the pre-determined view that
all existing trees should be protected and instead
consider the additional value that a landscaping
scheme, in association with redevelopment, may
deliver (amenity, usability, mix of species,
ecological value etc).
N/A
All within WCC Property Division portfolio



(20) Social Infrastructure

Topic Heading
Sub-Heading
Property Interest

Detailed Comments
Dependent Property

Social Infrastructure
Education and Healthcare Facilities
The City Management Plan DPD should
encourage the delivery of education and
healthcare facilities in conjunction with new
development where a discernable need can be
proven and the development is of a suitable
scale. Section 106 agreements should 'also be
used to ensure that new developments contribute
financially to improving the services which they
are likely to impose a greater level of demand
upon.
N/A
All within WCC Property Division portfolio

Topic Heading
Sub-Heading

Property Interest

Detailed Comments

Dependent Property

Social Infrastructure
Multi-Use Community Floorspace and Voluntary
Sector Floorspace , ,
Multi-use community floorspace is an efficient
method of providing for community groups and
should be directly linked to the actually
accommodation and operational needs of a
particular group. In order to facilitate the
reprovision of community facilities that better
serve the local community, it is imperative that
the City Management Plan DPD allows the loss
of existing community buildings if the space is
being provided for at a higher standard, but not
necessarily quantum, elsewhere. The Planning
Department may consider setting up some form
of publically accessible database which clearly
sets out the operational property needs of
various community and voluntary sectors within
Westminster and how new developments may
address some of these needs.
See Page 25 of the Property Division Response
to the Preferred Options of the Core Strategy.
All within WCC Property Division portfolio



Topic Heading
Sub-Heading
Property Interest

Detailed Comments
Dependent Property

Social Infrastructure
Libraries
Libraries represent a key social facility and
should be accessible to all. They play a key role
in raising the literacy and educational levels of
the community and the City Management Plan
DPD should ensure that new developments
contribute to their continuing success.
N/A
All within WCC Property Division portfolio

Topic Heading
Sub-Heading

Property Interest

Detailed Comments
Dependent Property

Social Infrastructure
Childcare Facilities, Youth Service and Elderly
Services
These should be supported wherever possible
and recognised for their role within the local
community. New development should be
encouraged to consider their impact upon these
services and how they may be supported both
financially and in terms of their accommodation /
operational requirements. It is imperative that the
Planning Department work closely alongside the
Property Division to try and ascertain from the
service departments what their current needs are
and how these can be promoted through the City
Management Plan DPD.
N/A
All within WCC Property Division portfolio

Topic Heading
Sub-Heading
Property Interest

Detailed Comments
Dependent Property

Social Infrastructure
Sports Facilities
The City Management Plan DPD should support
the provision of sports facilities for a variety of
ages and advise how new developments may
increase the quality and range of services
throughout Westminster. Regard should be had
to the usability of the facilities for the local
community rather than the quantum of floorspace
being delivered.
N/A
Lanark Road and all within WCC Property
Division portfolio.



Topic Heading
Sub-Heading
Property Interest

Detailed Comments
Dependent Property

Social Infrastructure
Public Toilets
Public toilets are an important element of social
infrastructure delivery and their provision should
be supported. The policy context should be
sufficiently flexible to enable the loss of existing
public toilet provision where services have been
reprovided to a higher standard in the immediate
vicinity. As a number of Westminster's public
toilets are currently non-DDA compliant, the City
Management Plan DPD may wish to consider
how new facilities could be provided as part of
new developments.
N/A
Numerous properties within WCC Property
Division portfolio

(21) Central Activities Zone

Topic Heading
Sub-Heading
Property Interest

Detailed Comments

Dependent Property

Central Activities Zone
Areas of the CAZ
The Property Division supports the separation of
a Wider CAZ from a Core CAZ in response to the
much larger CAZ introduced through the
adoption of the 2008 London Plan. This
distinction is of value if the City Management
Plan DPD is to be able to address and respond
to the very different commercial and residential
characteristics of Westminster (e.g. Marylebone
compared to So ho).
See Page 9 of the Property Division Response to
the Preferred Options of the Core Strategy.
Numerous properties within WCC Property
Division portfolio



Topic Heading
Sub-Heading

Property Interest

Detailed Comments

Dependent Property

Central Activities Zone
Criteria and Thresholds for the Provision of
Housing as Part of Commercial Development
There is cautious support for housing provision to
be provided as part of commercial development
schemes as there are clear mix-use benefits. It is
important to ensure that new commercial
development is not hindered or rendered
undeliverable through this requirement'. This may
become increasingly relevant within a period of
recession where delivering residential
accommodation associated with commercial
development becomes a cost. Any policy should
also ensure that successful small businesses are
able to expand without the need to deliver
residential floorspace.
See Pages 10-12 of the Property Division
Response to the Preferred Options of the Core
Strategy.
Numerous properties within WCC Property
Division portfolio

(23) Opportunity Areas

Topic Heading
Sub-Heading
Property Interest

Detailed Comments

Dependent Property

Opportunity Areas
Any Specific Policies Necessary
Policies within the City Management Plan DPD
should recognise the London-wide objectives of
the Opportunity Areas and the potential they
have for place creation and the delivery of new
housing and commercial floorspace. Opportunity
Areas must be promoted as the few parts of
Westminster where large scale developments,
that are of truly world quality design and
architecture, can be delivered. They must be
positioned as the areas where Westminster can
continue to deliver iconic buildings that define the
heart of London.
See Page 10 of the Property Division Response
to the Preferred Options of the Core Strategy.
North Westminster Community School



(24) Promoting Economic Activity in North Westminster

Topic Heading

Sub-Heading
Property Interest

Detailed Comments

Dependent Property

Promoting Economic Activity in North
Westminster
Changes of Use / New Uses
The Property Division has advocated a new
approach to promoting commercial development
within the former North West Westminster
Special Policy Area that seeks to address the
underlying reasons why the area is not' attractive
to commercial occupiers rather than simply
seeking to limit the introduction of other uses
(e.g. the 50% residential limit) in the belief that
this will promote commercial completions.
See Pages 15 and 16 of the Property Division
Response to the Preferred Options of the Core
Strategy.
Those properties located in North West
Westminster.
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Westminster
15 Marylebone Road

London NW1 5JD
Tel: 02071508235
Fax: 020 7150 8241

email! michael.scott@westminster-pct.nhs.uk

3 December 2008

1C/N
Cllr R Dayj?
Deputy Leader

\\/Li Westpninster City Council
64 Victoria Street
London, SW1E6QP

Dear Cllr Davis

Thank you for inviting me to respond to the City Management Plan Development Plan
documents. You will be aware that I have already responded to the Core Strategy
Consultation, many of my comments on the core strategy are also relevant to this
paper. I shall try not to repeat myself and trust that you will consider both of my
responses together. In addition members of my Public Health and Service Development
Teams have met with your Planners to discuss potential contributions to and content of
the development process. The officers welcomed the potential for, the use of the
compulsory purchase approach should need arise and other sites for development not
be available, and particularly in areas of deprivation and in population and housing
growth areas.

We welcome the proposal of workshops next year to discuss the content of the City
Management Plan and are very willing to contribute. We have considered the list of
topic areas you suggest in the paper and would like to make the following suggestions
for additions.

Design
We agree with the suggestions made and particularly welcome the climate change
items and public art. We would welcome the addition of truly inclusive design, beyond
the requirements of the Disability Discrimination Act, not only to enable but to
encourage access for people with physical, sensory and learning disabilities.

Health Safety and Wellbeing
We welcome the inclusion of topics we have discussed previously with the planning
team. In particular we are pleased to note items encouraging active lifestyles and
environments conducive to emotional wellbeing with quiet areas and access to meeting
areas and outside space. We welcome the access to fresh food item which we hope
may include access to growing food as well as purchasing it.

Chair: Joe Hegarty Chief Executive: Michael Scott
Executive/Michael/Letters/
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Retail and entertainment
We would encourage consideration of developments for the night time economy not
solely predicated on alcohol and development of facilities to encourage participation in
physical activity and sport.

Transport
We would welcome more on encouraging active commuting such as walking and
cycling, including signage.

Green infrastructure
We agree that this is important, particularly for mental wellbeing and welcome the
inclusion of green space rather than just outside space. We would particularly welcome
active green space where people can garden themselves and exercise.

Social Infrastructure
In the recent meetings between PCT and planning officers our poly systems approach
was discussed in detail and documents on our estates were shared. We would like to
emphasise that we see health infrastructure as wider than health care facilities and see
many synergies with other elements of social infrastructure items on your list. For
example children's play provision is vital for child development and meeting places
important to mitigate social isolation a risk factor for depression. - >

Area Based Policies
We welcome promotion of economic activity in our more deprived neighbourhoods.

I hope these comments are constructive and look forward to participating in the
workshops next year.

Yours sincerely

ichael Scott
Chief Executive

Chair: Joe Hegarty Chief Executive: Michael Scott
Executive/Michael/Letters/
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WESTMINSTER PROPERTY ASSOCIATION

8 December 2008

or the attention of: Barry Smith
The Local Development Framework Team
City of Westminster
Westminster City Hall
64 Victoria Street

Ourref NJB/J5I52
Your Consultee Ref No
ref. 1255

Dear

WESTMINSTER LOCAL DEVELOPMENT FRAMEWORK
CITY MANAGEMENT PLAN DEVELOPMENT PLAN DOCUMENT

Further to the City Council's letter dated 23 October 2008 the Westminster Property
Association (WPA) write to respond upon the topics and issues to be covered within the
emerging City Management Plan DPD in advance of the preparation of the consultation
document in 2009.

Following the productive meetings with the City Council upon the Core Strategy Preferred
Options, WPA are keen to be represented at the forthcoming workshop sessions upon a
number of the key topics and look forward to confirmation of dates. WPA are also very keen
to meet separately with The City Council to discuss the key issues surrounding the formulation
of the City Management Plan policies.

We have attached initial thoughts upon the extent of topics to be covered within the City
Management DPD and key policy issues to be addressed. However, the critical points which
WPA consider need to be fully considered, are as contained within the WPA Preferred
Alternative Options (as published upon the City Council's website) and August 2008 briefing
papers, which we have also attached.

Throughout the formulation of the City Management DPD it is critical that the policies are
interlinked and reflect the underlying objectives of the Core Strategy including the following;
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Page 2

(i) Balance and emphasis between commercial and residential uses inside and outside of
CAZ;

(ii) The need for flexibility in policy formulation to reflect site circumstances
(iii) Recognition of the benefits of off-site solutions
(iv) Reflecting the economics of delivery of policy objectives
(v) Reflecting policy priorities and the need to off-set or balance competing demands -
(vi) Design excellence and sustainability
(vii) Support for retail, hotel and other forms of commercial development

We look forward to hearing further regarding forthcoming workshops and meeting date with
officers to discuss the City Management DPD policies

Yours sincerely,

Paul Houston

Director
WPA

awilli7
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LIST OF TOPICS FOR CITY MANAGEMENT PLAN DPD

As stated within the draft WCC document with the following additional / revised topics

Sustainable design

Revised reference from "resisting demolition and re-building" to "sustainability of retained and
redeveloped buildings"
Excluding plant from land use calculations

Adapting and mitigating climate change

Mayor's energy hierarchy ''
District wide systems

Housing

Removal of density bands
Housing mix
Housing standards

Affordable Housing

Methodology of assessment (mix of units, floorspace and hab rooms)
Financial viability appraisals and existing use value
Staircasing
Affordability criteria and housing grant

Commercial

Commercial development in North and South CAZ
Flexible commercial floorspace (ie: no small office policy)
Qualitative criteria for commercial floorspace



Page 4

Entertainment

Role of Management Plans

Delivery

Relationship between SPG obligations, CIL and Crossrail Levy

Public realm and social / community use credits

Movement and Transport

Parking standards

Cycle parking standards

Area Based Policies

Central Activities Zone

Removal of vicinity test

Removal of appropriate and practical tests for off-site solutions

Thresholds and criteria for providing housing as part of commercial development

Qualitative and amenity considerations for single site solutions with multiple uses

Flexibility in relation to land use calculations and single site multiple uses

Mixed use policy - land use priorities and off-sets

WPA
8 December 2008



Westminster Property Association

Westminster City Council Local Development Framework

Core Strategy Preferred Options (July 2008)

WPA Preferred Alternative Options

Introduction

This document contains WPA's preferred alternative options for the Westminster City Council LDF
Core Strategy in respect of a select number of preferred options. It follows a series of meetings
between WCC and WPA, a detailed note of which is attached. The note highlights the justification for
the WPOA preferred alternative options upon a select number of preferred options contained within
the WCC consultation document.

Where appropriate proposed text for supporting paragraphs to the preferred alternative options have
been highlighted.

In agreement with WCC, WPA have set out preferred alternative options in accordance with the
objectives of PPS12 to ensure public consultation and scrutiny of the alternative options at as early a
stage in the LDF process as possible.

Where the preferred alternative option in part includes the same wording as the WCC preferred option
the proposed revisions are highlighted in bold.

Preferred Alternative Option 1 - Strategic Objectives

To accommodate the projected growth for Westminster in a sustainable balanced manner through:

a) Actively encouraging and directing commercial development to the wider Central
Activities Zone and in particular to the Core CAZ and Opportunity Areas, and the North
Westminster Economic Development Area and retail uses to the West End Special Retail
Policy Area and designated shopping centres.

b) Identifying sites for housing development to meet the 6,800 housing target between 2007/8
and 2016/17 and ensuring that the number of residential units on sites is optimised;

26 September 2008 1
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c) Equal priority for encouraging commercial and residential development in Core CAZ
reflecting the need to ensure adequate capacity to meet future demand for new
commercial space within the country's most important strategic office location

d) Ensuring that residential, commercial and other development of all forms is of the
highest quality in relation to amenity, function, useable space for occupier
requirements, and sustainability in all respects;

e) Directing highly vulnerable uses away from Flood Risk Zone 3 and ensuring that more
vulnerable uses take in to account the risk of flooding in this zone, in particular those areas in
Flood Zone 3 that are shown to be most at risk of rapid inundation;

f) Identifying major proposals sites for development, as set out in Appendix 1 and shown on Map

PO1d.

i i

Supporting Paragraphs

The City Council will encourage densification and maximising development capacity subject to
respecting existing character and context, to encourage rather than restrain all forms of commercial
and residential development. Within the Opportunity Areas and East Oxford Street, the City Council
will positively encourage and facilitate delivery of development which would result'in sustainability,
design and land use benefits.

The City Council recognise the highly complex nature of mixed-use development including affordable
housing in Core CAZ including

• The economics of development;

• Achieving excellent design

• Heritage constraints

And that mixed-use policy must be sufficiently flexible to encourage rather than restrain new
development.

Key themes

• Support for sustainable economic growth

26 September 2008
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• Equal priority for residential and commercial development in Core CAZ reflecting strategic
objectives;

• Shift of emphasis to more explicitly encourage commercial forms of development;

• Quality and function considerations for commercial development;

Preferred Alternative Option 3 - Housing

To encourage the provision of more homes by ensuring that planning obligations and mixed-use and
affordable housing policy requirements facilitate rather than constrain housing delivery, for example
by cushioning the impact of mixed-use and affordable housing policies so as not to discourage
development on existing residential sites or on sites with a high existing asset value where
commercial use is an acceptable alternative.

Supporting paragraphs

' t

Recognition that via mixed-use policy in Core CAZ commercial development including offices, retail,
hotels and other uses, enables the provision of additional housing development and should be actively
encouraged.

The City Council recognises the highly complex nature of mixed-use development in Core CAZ
including the economics of development, achieving excellent design and heritage constraints upon
densification. Strategically, the City Council's policies need to encourage rather than restrain housing
delivery which requires a flexible approach to mixed use and affordable housing policy and an
understanding of the economics of development to achieve strategic sustainability, design and land
use benefits.

Financial appraisals will be required to demonstrate that continued or alternative commercial use is an
acceptable alternative.

Key themes

• Flexibility in mixed-use and affordable housing policy requirements
• Equal priority for commercial and residential uses in Core CAZ;

• Recognition of existing asset values and development thresholds;

• Complexities of mixed-use development in Core CAZ

26 September 2008
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Preferred Alternative Option 8 - Mixed-Use Policy

Maintain and enhance the mixed use character of the Central Activities Zone by seeking broadly the
equivalent provision of housing when increases in commercial floorspace are proposed in Core CAZ
either:

a) on-site where this is practical or appropriate; or

b) off-site elsewhere within the City via a land use swap or previously agreed land use
credit which deliver better housing solutions in terms of quantity, quality and delivery
than could be delivered on site; and

c) If this is not appropriate or practical, health, education, social, community, cultural or other
uses should be provided which contribute to the character and function of that part of the < i
Core CAZ and/or contribute to the needs of the local community.

A higher proportion of housing will be sought outside of Core CAZ.

Exceptions will be appropriate in major commercial schemes in the following locations:

a) Paddington Opportunity Area;
b) Victoria Opportunity Area;
c) Tottenham Court Road Opportunity Area;
d) Oxford Street east of Oxford Circus
e) Crossrail Over-Site Developments

Where this is necessary to facilitate substantial planned infrastructure improvement of benefit to the
local community in accordance with the priorities set out in preferred options 10-13. In such cases the
provision of substantive transport improvements and/or public realm will be considered the priority
and offset some or all of the requirement to provide housing.

Within the Opportunity Areas and Oxford Street east of Oxford Circus the City Council will
actively encourage and facilitate redevelopment to achieve regeneration, commercial, housing,
exceptional design and sustainability objectives.
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The City Council recognise the complexities of mixed-use development in Core CAZ including
the economics of development and heritage/design constraints. Mixed-use policy has been
formulated to be sufficiently flexible to facilitate not restrain new development.

Supporting Paragraphs

Practical and appropriate should be clearly defined including reference to quality and function of
proposed uses, external and internal design considerations, quality of residential amenity and
environment and relationship with adjoining commercial uses. It also needs to have full regard to the
economics of development.

Mixed-use policy contains recognition of:

• The complexities of mixed-use development in Core CAZ;

• The economics of development and high development thresholds

• The need to actively encourage and deliver major new development in the Opportunity Areas
• The objective of delivering exceptional design quality

• The need for flexibility of mixed-use policy to deliver strategic objectives

Removal of the practical and appropriate tests for off-site solutions

Removal of the vicinity test to facilitate housing delivery objectives

Need to formulate flexible mixed-use policy to deliver better housing solutions

Key themes

• Flexibility in mixed-use policy to deliver better quality housing solutions

• Recognition of commercial investment decisions

• Priorities in Opportunity Areas

Preferred Alternative Option 10 - Retail

To designate a West End Special Retail Policy Area (WESRPA) with regard to the London Plan, as
shown on Map PO 10 (at the end of this chapter).

26 September 2008



Westminster Property Association

Within the WESRPA area the following will take priority:

• retail growth

• provision of enhanced quality and function of retail space throughout WESRPA
• improved pedestrian environment including the creation of "Oases" of open space, and the

reduction of pedestrian and vehicular congestion;

• improved public transport provision and access to it;

• improved linkages to and from the surrounding shopping areas and visitor attractions including
the British Museum and Covent Garden

In accordance with ORB objectives the City Council will encourage and, where appropriate,
actively facilitate public realm and regeneration enhancements on Oxford Street and other
locations within the WESRPA.

At the eastern end of Oxford Street, the Council will offset some or all of the residential requirement , (
where this is necessary to deliver substantial transport improvements and/or public realm
improvements of benefit to the local community.

Where existing building stock is refurbished, including the provision of new ground floor entrances for
upper floor uses, the City Council will have regard to the benefits of enhanced entrances and use of
the upper floors.

Key themes

• Enhanced quality and function of retail floorspace
• Revised emphasis to facilitate regeneration

• Certainty in land use priority in WESRPA

• Refurbishment of existing stock - new entrances to the upper floor uses can impact upon
existing retail floorspace at ground floor level;

Preferred Alternative Option 18 - Design Quality

Development should be of exemplary standards of sustainable inclusive urban design and
architecture, innovative architecture which respects the context of Westminster's unique local
distinctiveness and adds to its world class city status is encouraged. Exemplary design should
relate to external, internal and functional aspects of design and the City Council recognise the
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requirements for flexibility in land use policy requirements in delivering world class
architecture and quality accommodation.

Key themes

• Most buildings of exceptional design quality cannot accommodate more than 2 uses;

• Flexibility in formulating mixed-use policy is required to deliver exceptional buildings that
function properly and deliver the quality of accommodation that occupiers require from a world
class location.

Preferred Alternative Option 37 - Affordable Housing

To work towards a target of 50% of new housing provision being affordable housing throughout the
City and 30% maximum provision in Core CAZ, and maximise the provision of affordable homes by:

' i

a) Requesting affordable homes on housing developments of 10 or more additional units or
1,290 square metres or more of additional residential floorspace;

b) Securing the relevant proportion of the net additional residential accommodation as set out
within the City Management DPD by calculating the proportion of affordable housing required
in floorspace. An average weighted unit size of 129 square metres should be used to
calculate private and affordable housing capacity or alternative notional size based
upon local market evidence;

c) Expecting affordable housing to be provided on site or off-site within the City of
Westminster via land use swaps or credits;

d) Exceptions, including financial contributions in lieu, will only be acceptable where it
can be demonstrated that

• The affordable units cannot be transferred for management by an RSL or other
appropriate body; and/or

• Affordable housing cannot be provided on or off site; or
• Insistence upon affordable housing on site would result in a scheme not proceeding or

prejudicing other planning benefits;
• Other planning advantages would accrue;
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• Where not appropriate or practical health, education, social, community, cultural or
other uses should be provided which contribute to the needs of the local community;

e) Financial viability appraisals will be required to demonstrate that the level of affordable
housing represents the maximum reasonable amount having regard to the Council's
affordable housing target, the need to encourage rather than restrain residential
development, and the individual circumstances of the site.

Supporting paragraph

Confirmation that the 129 square metre figure is based upon WCC research of decisions between
2005 and 2007

The City Council will have full regard to the economics of development in relation to the provision of
affordable housing and will require financial viability assessments to demonstrate that the maximum * i
reasonable level of affordable housing is provided.

In relation to off site affordable housing solutions the City Council will ensure that the proposed off site
solution does not result in an over-concentration of a specific tenure or socio-economic or
demographic profile.

Removal of the vicinity test and practical and appropriate tests for off-site housing solutions

Clarification of where financial contributions in lieu of affordable housing provision will be deemed
appropriate.

Confirmation that staircasing will be retained between 10 and 25 additional units in Core CAZ.

Key themes

• Flexibility in land use policy

• Benefits of land use swaps and credits in delivering better housing solutions

• Recognition of high asset values and development thresholds
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Preferred Alternative Option 40 - Business Floorspace

The City Council will seek a range of flexible business,floorspace of all sizes to maintain economic
resilience, improve accessibility to business opportunities and premises within Westminster, and
support the Creative Industries sector. New business floorspace should be of the highest quality
in terms of quality and function to meet occupier requirements.

Key themes

• Evidence base does not support major intervention in planning system for affordable
workspace;

• Recognition of quality of commercial floorspace;

Preferred Alternative Option 41 - Retail

Deletion of final sentence which states:

"The Council will seek to secure small/affordable shop units through S106 contributions as
recommended by the Mayor" and replace with:

"The Council will seek to encourage a range of retail unit sizes within retail developments"

Key themes

The revised wording reflects PPS6 objectives in encouraging a mix of unit sizes including smaller retail
units. The market will dictate the mix of retail unit sizes which will differ subject to the specific
characteristics of the locality (eg: Covent Garden). There is no evidence to demonstrate a need for
imposing a restriction upon developers to provide smaller retail units and this will create a two tier
retail market.

If the City Council retain the requirement for Section 106 contributions these need to be off-set against
other objectives including housing and affordable housing benefits.
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Preferred Alternative Option 44 - Hotels

New hotel development will be directed to the Core Central Activities Zone and the Opportunity Areas.

Existing hotels that have appropriate servicing provision and do not have adverse effects on
residential amenity will be protected throughout Westminster except where:

a) loss of the hotel would not prejudice the tourism vision to achieve 40,000 additional
hotel beds by 2026 based upon evidence of supply and demand trajectory; and

b) the existing hotel character and function does not make a positive contribution to
tourism objectives in the City of Westminster; and

c) the loss of the hotel would result in increased housing supply in Westminster;
d) in Bayswater and Pimlico where the conversion of hotels to residential will be

encouraged

Key themes

• Hotel trajectory in relation to demand and supply;

• Land use priorities
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WCC LDF Core Strategy Preferred Options (24 July 2008)

Meeting with WCC Officers on 15 August at 11am

(3) Design Quality and Sustainability

Briefing Note

Introduction

This briefing note has been prepared to outline The Westminster Property Owners Association's initial
observations upon the WCC LDF Core Strategy Preferred Options which were published for
consultation on 24 July 2008. The note highlights the strategic planning issues and concerns raised by
the Core Strategy Preferred Options in advance of a scheduled meeting with WCC officers on 15
August 2008. Separate briefing notes have been prepared in advance of meetings upon (1)
Commercial Development and Market Failures and (2) mixed-use development and affordable
housing.

The briefing note is intended for review and discussion with WCC officers in advance of WPOA
finalising formal representations in advance of the 30 September 2008 deadline.

Policy Basis

PPS 1 and PPS1 supplement upon Planning and Climate Change
PPS3 - Housing
PPG13-Transport
PPG15 - Planning and the Historic Environment
PPS 22 - Renewable Energy

Other relevant guidance includes joint CABE/EH guidance upon Tall Buildings and CABE "By Design"
guidance.

WCC Conservation Area Audits - throughout the City
WCC Design Guidance SPG (2001)
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Consolidated London Plan (2008)

Policy 4B.1 - Design for a Compact City - promotes high quality inclusive design and creating or
enhancing the public realm, be sustainable in all respects, be attractive to look at and, where
appropriate inspire, excite and delight. The policy seeks to ensure that developments maximise the
development potential of sites.

Policy 4B.2 encourages world class architecture and design commensurate with London's world city
status and promote contemporary and integrated designs for the built environment. The supporting
paragraphs emphasise that good design is rooted firmly in an understanding and appreciation of
context in accordance with CABE guidance.

Development proposals should show that developers have sought to provide buildings that are
designed to be beautiful and enjoyable to visit as well we functional, safe, accessible, sustainable and
inclusive for all.

Policy 4B.3 seeks to improve the quality of the public realm and policy 4B.4 states that the Mayor will
support measures to produce a lower environmental impact from the existing stock of buildings which
will reduce carbon dioxide emissions and increase thermal efficiency.

Policy 4B.9 contains the Mayor's policies upon Tall Buildings in respect of location and policy 4B.10
highlights policy criteria for large scale buildings including representing attractive city elements when
viewed from all angles and where appropriate contribute to an interesting skyline, and illustrate
exemplary standards of sustainable construction. The tests broadly reflect those within CABE/EH
Guidance.

Policy 4A.1 refers to tackling climate change and refers specifically to the Mayor's energy hierarchy
comprising measures to use less energy, supply energy efficiently in particular prioritising
decentralised energy generation and using renewable energy. Policy 4A.2 refers to mitigating climate
change with the objective of reducing carbon dioxide emissions by 60% by 2050 and policy 4A.3
refers to design and construction. Policy 4A.7 requires the provision of 20% renewable energy
generation on site unless it can be demonstrated that such provision is not feasible. The Mayor's
energy policies are detailed further within the Sustainable Design and Construction SPG.
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Background / Issues

75% of the City is covered by Conservation Areas and 11,000 listed buildings are located
within the City;

Aspirations for exceptional design quality - recent presentations / world examples

Heritage constraints throughout the City including Conservation Areas, listed buildings and
their settings, World Heritage sites and Historic Parks

• Densification throughout the City to deliver land use objectives subject to design and heritage
constraints;

• Opportunity Areas and other locations for densification in core CAZ

• Aspirations for highly sustainable buildings in all respects;

• Enhancing sustainability credentials of existing stock - retrofitting the historic environment
• Financial considerations of compliance with mixed-use policy together with design and

sustainability objectives;

• Encouragement and facilitation of district wide heating systems

• Car parking provision throughout the City - policy versus amenity

Commentary

Design

In accordance with recent WCC strategic statements upon world class design, the Preferred Options
seek to encourage exemplary standards of sustainable inclusive urban design and architecture and
innovative architecture which respects Westminster's local distinctiveness and adds to its world city
status.

Whilst this objective is admirable to achieve exemplary standards of architecture and inclusive urban
design (rather than simply high quality) there are a limited number of locations within the City of
Westminster where highly contemporary new architecture is appropriate.

The combination of listed buildings and their settings, Conservation Areas (which cover the majority of
the City), strategic, metropolitan and local views, the World Heritage site and Royal Parks constraints
the majority of sites within the City. Residential amenity, existing heights / context and rights to light /
restrictive covenants add a further layer of constraints.
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Ultimately there will be a limited number of sites where an unrestrained highly contemporary
architectural solution will be appropriate. This is evidenced by the supply side constraints within the
West End office market.

The vast majority of world class buildings highlighted recently are predominantly single use, public
buildings and not specifically relevant to mixed-use buildings required via WCC mixed-use policy in
Central Westminster.

Whilst such buildings can undoubtedly be delivered within identified locations, such as the Opportunity
Areas, this comes at a cost in terms of:

a) significant financial cost in the design of such buildings which impacts upon the delivery of
other land use and planning benefits; and

b) the nature of many such buildings are such that they cannot be designed for multiple uses
(such as offices, retail, private and affordable housing within one building) and flexibility in
mixed-use policy is required if such buildings are to be delivered.

As set out within the previous briefing papers, mixed-use policy upon a site by site basis can result in
poor buildings due to the requirement for separate cores associated with retail/office and
private/affordable housing uses, inefficiencies in layout and form. This is contrary to the objectives of
Preferred Option 18 and flexibility in mixed-use policy will ultimately result in better quality buildings
including providing commercial buildings of exceptional quality, utility, function and purpose.

Preferred Option 18 together with the City Management DPD should set out clearer guidance upon the
circumstances and locations where innovative contemporary new architecture will be encouraged and
the priority afforded to design in relation to other stated land use objectives. The current review of
Conservation Area Audits should also reflect this.

Where proposed buildings are deemed to be world class in nature there should be a recognition of the
financial cost of the delivery of such buildings and impacts upon achieving other stated objectives.
This should be explicitly recognised within mixed-use and design policy if buildings of such status are
to be delivered.

Finally, the provision of uninhibited world class architecture raises the question of harm in relation to
DES 3 and other design policy tests.
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Sustainability

The objectives of Preferred Option 19 to minimise extended life time carbon emissions and resource
use is supported wholeheartedly.

There are however a number of issues raised by the Preferred Options which require further
examination.

Firstly, as highlighted at The City Council's recent symposium on "Retrofitting the Historic
Environment" (2008) there are conflicts between Sustainability and heritage objectives throughout the
City of Westminster particularly in relation to listed buildings. Considerable flexibility needs to be
emphasised within Preferred Option 19 to reflect the inherent difficulties associated with heritage
buildings and improving their performance without affecting their intrinsic character. Specific reference
should be made to this and efforts to encourage improvements to existing stock within the Preferred
Option.

Whilst the preferred option is strategic in nature it is currently unclear as to how the requirements
relate to the Mayor's energy hierarchy in respect of energy efficiency, carbon reductions and
requirements for renewable energy. The wording may be deliberately flexible to allow for consideration
of the optimum Sustainability measures for existing and new buildings but further guidance is required
upon the City Council's position in respect of Sustainability objectives and relationship with the
Consolidated London Plan policies. The priorities in respect of carbon savings, district wide systems
and renewable energy should be set out.

Preferred Option 24 encourages connection to existing heating networks in Whitehall and Pimlico.
This preferred option sits separate from the Sustainability preferred option 19 when it should sit within
or alongside it given that any provision will form an essential part of the Sustainability strategy.
On a practical basis EEC restrictions have prevented recent links to the Whitehall district heating
system.

The delivery of the most sustainable developments in all respects does come at a financial cost and
there needs to be recognition of this in relation to other stated land use and planning benefits that
developments will be expected to provide. As set out previously mixed-use and affordable housing
policy needs to encourage redevelopment rather than refurbishment to ensure delivery of enhanced
Sustainability benefits.
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Transport

Preferred Option 25 and the associated section deals with sustainable transport measures including
reducing reliance upon the private car.

The current UDP transport policies have caused confusion in respect of maximum / minimum levels
and policy requirements not least because of different views upon the objectives and requirements of
parking policies by officers and Members. This has particularly been the case for schemes in Central
Westminster which provide no or very limited levels of parking when PPG13 states that Local
Authorities should not require developers to provide more parking that they require.

Further clarity is required upon maximum car parking standards but emphasising areas of Central
Westminster where car free scheme will be supported. We understand that a WCC initiative has been
commenced in this regard.

Whilst secure cycle parking should be encouraged the City Council's current standards are more
restrictive / onerous than those contained within the London Plan. There should be consistency
between London Plan and City Council standards.
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WCC LDF Core Strategy Preferred Options (24 July 2008)

Meeting with WCC Officers on 11 August 2008 at 4pm

(2) Mixed-Use and Affordable Housing Policy

Briefing Note

Introduction

This briefing note has been prepared to outline The Westminster Property Owners Association's initial
observations upon the WCC LDF Core Strategy Preferred Options which were published for
consultation on 24 July 2008. The note highlights the strategic planning issues and concerns raised by
the Core Strategy Preferred Options in advance of a scheduled meeting with WCC officers on 11
August 2008. Separate briefing notes have been prepared in advance of meetings upon (1)
Commercial Development and Market Failures and (3) Design Quality and Sustainability.

The briefing note is intended for review and discussion with WCC officers in advance of WPOA
finalising formal representations in advance of the 30 September 2008 deadline.

Policy Basis

Consolidated London Plan (2008)

Policy 3B.3 - Mixed use development

The policy states that within the Central Activities Zone, wherever increases in office floorspace are
proposed they should provide for a mix of uses including housing, unless such a mix would
demonstrably conflict with other policies in the Plan.

Policy 5G.2 - Strategic Priorities for the Central Activities Zone

The policy emphasises that the CAZ, northern part of the Isle of Dogs Opportunity Area are at the
heart of London's world city offer and to promote and co-ordinate development to provide a
competitive, integrated and varied business location. One of the strategic priorities seeks to identify
and bring forward capacity through redevelopment.
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Policy 5G.3 Central Activities : Offices

The policy recognises the CAZ as the country's most important strategic office location and seeks to
ensure sufficient capacity to meet future demand to enhance it as a globally attractive business
location. The policy states that within the CAZ wherever increases in office floorspace are proposed
they should provide for a mix of uses including housing.

Supporting paragraph 5.178 emphasises the need for a tailored approach to reflect the unique and
complex circumstances of CAZ with local flexibility needed.

It states that in relevant parts of the CAZ such an approach might be complimented by the concept of
housing swaps or credits between appropriate sites within or beyond the CAZ. As a general
principle, mixed-use development in CAZ will be required on site or nearby within these areas to
create mixed-use neighbourhoods. Exceptions will be permitted where a number of criteria are met
including where greater housing provision can be secured beyond this area. * »

Paragraph 81 of Chapter 1 of the Mayor's Draft Housing Strategy (2007) states that especially in CAZ,
the strategic objective of encouraging commercial development must sometimes be weighed against
housing priorities. In these circumstances the Mayor will support land swaps and credits for off site
affordable housing provision provided that these improve the overall affordable housing outcomes.

Policy 3A.10 - Affordable Housing

Boroughs should seek the maximum reasonable amount of affordable housing when negotiating on
individual private residential and mixed-use schemes having regard to their affordable housing targets,
the need to encourage rather than restrain residential development and the individual circumstances
of the site. Paragraph 3.52 refers to the need to take in to account financial viability and paragraph
3.54 states that the Mayor wishes to encourage not restrain residential development and boroughs
should take a reasonable and flexible approach on a site by site basis. Paragraph 3.57 states that in
exceptional cases a borough may consider that the affordable housing should be provided off site and
provides examples including where there are demonstrable benefits to be gained by providing the new
units in a different location such as providing more units than is possible on the principal site.

The FALP Panel Report (September 2007) confirmed the Mayor's recognition of the CAZ as the UK's
most strategic office location whilst also confirming that the West End office market remained highly
constrained, as acknowledged by the London Office Policy Review (2007). The independent panel
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strongly agreed with the importance of accommodating headquarters within the CAZ noting that the
failure to do so would mean relocation elsewhere damaging London and the UK economy.

Policy 5B.1 - The strategic priorities for North London

The strategic priorities for the sub-region including taking advantage of the exceptional access to the
CAZ to sustain high levels of economic and population growth and promote the contribution of the
sub-region to London's world city role.

The West End office market supply is confirmed further by the recently commissioned report by the
City Council upon the Historic Environment and Office Market in Westminster (Drivers Jonas 2008)
which confirms reductions in the office stock in Central Westminster and residential increases as a
result of mixed-use policy.

Westminster Housing Strategy

» i
Westminster City Council's Housing Commission was established in 2005 to identify new and creative
ways to combat the City Council's affordable housing shortage. The Report of the Housing
Commission in September 2006 included key conclusion 5 which introduced the concept of housing
credits rather than commuted payment. It stated that where significantly more homes can be provided
off site (but not far away) and provided ahead of the development on-site, this could make sense and
guarantee agreed housing outcomes.

Westminster Housing Strategy 2007-2012 (October 2007) includes recommendation R12 to "forge
partnerships with private sector land owners to maximise benefits from developments including
housing credits covering the housing requirements of commercial developments under the mixed-
use policy".

Evidence Base

The London Plan confirms that the projected increase in office based employment within CAZ could
generate demand for nearly 3 million square metres office floorspace. The City of Westminster
economy is forecast to grow from £29,763 (Gross Value Added, Experian, 2003 prices) to £44,560
million by 2020, ie: a 50% increase. Financial and business services are forecast to grow by 60% over
the period and the working population is forecast to increase from 570,000 (2005) to 689,000 (2021).
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There is a defined need for an increased quantity and quality of additional office floorspace. In the
West End vacancy rates have dropped to their lowest for 14 years (3%) with Grade A space down to

1.9%.

Demographic projections show strong population growth leading to an increase in the number of
households, further increased by the reduction in average household size. The resident population is
forecast to grow from 244,000 to 381,000 by 2026 and the number of households forecast to grow
from 111,000 to 190,000 by 2026. The average size of households is likely to fall by nearly 10%. This -
is driving the need for housing of all forms, especially affordable housing.

Background

• Highly diverse nature of the City of Westminster and particularly the Central Activities Zone -
a balanced approach is required without one use dominating others;

• Recognition that the CAZ is the country's most important strategic office location. Need for a
tailored approach to the unique circumstances of CAZ including local flexibility;

« The highly complex nature of complying with mixed-use and affordable housing policy and
implications of rigid application upon a site by site basis in CAZ;

• High existing commercial asset values and therefore high development value threshold;

o Cumulative impacts of land use and housing policies can create severe opportunity costs and
impediments to investment.

• Development capacity throughout much of Central Westminster is heavily constrained by
heritage, context and views / townscape considerations;

• Limited increases in commercial floorspace cannot accommodate like for like provision of
residential accommodation and, where required, affordable housing on site.

• Even where this is achieved it results in poor buildings with inefficient office, private and
affordable housing;

• The West End office market is highly constrained (London Office Review 2007 and
Examination in Public comments upon the draft Further Alterations to the London Plan);
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• Drivers Jonas report (2008) conclusions of net reductions in the West End office stock as a
result of mixed-use policy;

• Mixed-use policy should be complimented by the concept of housing swaps or credits
between appropriate sites within or beyond the CAZ whilst maintaining the mixed-use
character of Central Westminster;

• The market should be encouraged to provide a higher quantity and quality of residential '
accommodation earlier in the development process than might otherwise occur via flexibility in
land use policy including land use swaps and credits;

• Encouragement of new office and commercial development in CAZ to provide sufficient
capacity to meet demand and provide a globally attractive business environment;

• Achieve a better scale and disposition of general and affordable housing.

i 1

Mixed-Use policy in Central Westminster - Preferred Option 8

Introduction

Preferred Option 8 seeks to maintain and enhance the mixed use character of the CAZ in Central
Westminster by requiring, where appropriate and practical, the equivalent provision of housing where
increases in commercial floorspace are proposed within Core CAZ, and a higher proportion of housing
outside the Core CAZ.

The Preferred Option states that exceptions may be considered in major commercial schemes within
the Opportunity Areas and Oxford Street, east of Oxford Circus. Further, the preferred option states
that where it is not considered appropriate or practical, the residential accommodation will be sought
on another site in the vicinity which could be in the form of a use swap or agreed land use credit.
Finally if this is not appropriate or practical community uses which contribute to the character and
function and meet the needs of the local community should be provided.

Commentary

The WPOA vision is for a balanced and flexible mixed-use policy within Central Westminster to deliver
optimised commercial and housing outcomes.
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Firstly, in accordance with the briefing note upon Commercial Development we consider there should
be a revised emphasis within the preferred option and throughout the Core Strategy recognising the
benefits of and need for commercial development within Central Westminster and recognition that
commercial development enables the provision of residential as part of a mixed-use proposals.

We consider that the priority afforded to residential and commercial objectives in Central Westminster
should be redressed with equal priority to each in contrast to residential as the priority use throughout
Westminster. This will create a more balanced approach to mixed-use policy.

Crucially, due to the complexities of development proposals in Central Westminster mixed-use policy
needs to be developed flexibly. This is essential to encourage rather than discourage investment
decisions in existing stock. Flexibility will enable the delivery of optimised commercial and housing
outcomes and facilitate the provision of exceptional design quality.

The rigid interpretation of mixed-use policy on a site by site basis, in our experience results in the
following issues:

/ t

• Delivery of poor buildings with compromised commercial and residential space upon the upper
floors of buildings together with access / entrance issues at ground floor level;

• Inefficiencies in layout (cores, access, corridors, etc) which ultimately result in reduced
useable space for commercial and residential uses particularly when combined with heritage
constraints;

• Dis-incentivising extensions and redevelopment of smaller existing office stock in Central
Westminster due to the requirement for like for like residential provision;

• Unsatisfactory amenity for residential units within mixed-use scheme;

• Due to high existing asset values and thresholds, incentivising refurbishment of existing office
stock rather than redevelopment;

Flexibility in the application of mixed-use policy is essential in order to deliver strategic objectives. We
consider that there are several strands to this.

Land Use Swaps and Credits

Land use swaps and credits within Central Westminster have delivered;

• Significantly enhanced commercial and private and affordable housing outputs in comparison
with a site by site approach;

• Early delivery of the private and affordable housing;
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• Enhanced quality / amenity for the residential units;

• Maintain the mixed-use character of Central Westminster;

Land use swaps and credits have enhanced policy support within the Consolidated London Plan and
should be specifically encouraged within Preferred Option 8.

There are two principal constraining factors to the provision of land use swaps and credits within
Central Westminster;

• policy test to demonstrate that it is not appropriate or practical to provide housing on site
before considering off-site solutions; and

• the vicinity test

The vicinity test was introduced to protect the mixed-use character of Central Westminster and
prevent domination of single uses within areas. However, the character of Central Westminster (Core
CAZ and Opportunity Areas) is very mixed. In our opinion the removal of the vicinity test would not
result in the domination of single uses within parts of Central Westminster. The complexities of
delivering off-site solutions within the vicinity are significant which is reflected in recent decisions by
the City Council.

We consider that the removal of the vicinity test within the Core CAZ and Opportunity Areas would
deliver the local flexibility required and supported by the London Plan and ultimately deliver enhanced
land use outcomes in accordance with policy objectives.

Secondly, given the significant land use and associated benefits which accrue from land use swaps
and credits we consider it inappropriate that the hurdle of demonstrating that residential provision on-
site still needs to be overcome. The policy should be ordered to preclude an assessment of
appropriate and practical for land use swaps and credits within the Core CAZ and Opportunity Areas.

Notwithstanding this, further clarity is required in relation to the definition and City Council's
interpretation of the circumstances relating to "practical and appropriate" which can have very different
implications. Members explicitly suggested that further clarity was required upon this point to provide
certainty to developers at the LDF Committee meeting on 16 June. This should set out the criteria and
circumstances where the practical and appropriate tests cannot be met. Such tests should have
regard to the impacts upon the quality of the commercial use and design quality objectives.
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The second part of the preferred option refers to exceptions where commensurate residential
provision will not be required. Exceptions may be considered for major commercial schemes within the
Opportunity Areas and Oxford Street, east of Oxford Circus. Further clarity is required upon:

• The circumstances where this will be considered appropriate in order to provide certainty to
developers and the mechanisms for how any such provision will be off-set against mixed-use
policy requirements;

• Explanation of the City Council's priorities within these areas, ie: whether the priority is
residential provision or retail / ORB objectives, transport infrastructure, etc

Similarly the reference to the provision of community uses as a strategic objective is supported within
the policy but further clarity is required upon the circumstances where this may be acceptable and how
this will be off-set against mixed-use policy.

No reference is made within the preferred option as to whether the 200 metre exemption threshold for t

the application of mixed-use policy has been retained which is considered important for
refurbishments to existing stock.
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Affordable Housing Policy - Preferred Option 37

Introduction

The preferred option contains a target of 50% of new housing as affordable housing and objective to
maximise the provision of affordable homes by seeking affordable housing on housing developments
of 10 or more units or 1,000 square metres or more of additional residential floorspace. The policy
states that a floorspace method of calculation should be adopted (with detail to be contained in the
City Management DPD) and refers to an average unit size of 100 square metres.

Commentary

Vicinity Test

As with mixed-use policy land use swaps and credits have been demonstrated to deliver significantly
enhanced affordable housing outcomes in relation to on site solutions in terms of timing, quantum and
quality.

The vicinity test for affordable housing is a barrier to such delivery and unnecessary within
Westminster and its removal would facilitate increased affordable housing provision in accordance
with City Council objectives. The policy should refer to 43% provision off-site to reflect the increased
private residential provision upon the principal site.

Criteria could be included within the policy in relation to socio-economic / demographic factors to
ensure that off-site affordable housing does not result in concentrations of single tenure within sub-
areas.

Affordable Housing Threshold

WPOA's representations to the WCC Issues and Options Papers in June 2007 emphasised the need
for the retention of the 10 unit affordable housing threshold and sliding scale above 10 units based
upon the relatively small average size of residential development in the City.

Whilst the 10 unit threshold has been retained the reference to 1,000 square metres will have the
effect of reducing the threshold and ultimately dis-incentivising small but important net additions to
housing stock in Core CAZ. In contrast to the densification objectives referred to elsewhere within the
Preferred Options, the policy will encourage a lower quantum of development to avoid the threshold.
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In accordance with the June 2007 representations the Association is firmly of the view that if the City

Council considers that a floorspace method of calculation should be adopted, it is crucial that a
realistic approach to the average size of market units within the heart of a world city.

The preferred option refers to a floorspace method of calculation but does not state how this will be
applied, ie: whether 30% of the total residential floorspace should be affordable or whether the
residential figure is divided by an average unit size to produce a notional capacity and 30% of this
should be affordable housing. We consider that the latter approach should be adopted to allow for

flexibility.

The average unit size varies significantly within Westminster as a whole and is significantly greater

within Central Westminster. As an example recent research of average unit sizes in Mayfair (2007)

highlights an average unit size of over 200 square metres.

Given the variances in character throughout Westminster there should be flexibility within the policy to < i
consider average unit sizes within the sub-area based upon market evidence.

We consider that the average unit size should be 129 square metres based upon the City Council's

research of decisions between 2004 and 2006 (as reflected within alternative option 37-B) but with

flexibility to assess capacity based upon market evidence of average unit sizes within the locality. This

evidence based figure is considered a more realistic average unit size than 100 square metres based

upon recent evidence.

The objective of the preferred option is clearly to optimise development capacity and private and

particularly affordable housing outcomes. However, within Central Westminster large residential units
are a) an essential part of the character of sub-areas and b) drive the financial value which ultimately

means that a residential scheme is more valuable than the high existing use value, typically offices.

The likely outcomes of insistence upon a 100 square metre floorspace assessment are:

• dis-incentivising residential development throughout Central Westminster upon sites where

there is a high existing use value;

• significant additional viability assessment and scrutiny to demonstrate the "maximum

reasonable proportion" of affordable housing that a scheme can deliver.

We therefore consider that the policy should refer to an evidence based average unit size with
flexibility to allow for consideration of market evidence on average unit sizes within specific sub-areas.

6 August 2008 10



GeraldEve
Westminster Property Owners Association

The preferred option refers to a strategic target of 50% of new housing provision as affordable
housing. Whilst supportive of the overall target and acknowledgement that the detail will follow in the
City Management DPD, we consider that the option needs to refer specifically to the 30% maximum
provision within the Core CAZ and staircasing above 1.0-units' (in accordance with current
arrangements) which are strategic in nature.

There is no reference within the preferred option to financial viability considerations or the acceptability-
of transfer of affordable housing units to an RSL or other appropriate body. London Plan policy 3A.10
and supporting paragraphs refer specifically to economic viability considerations in determining the
maximum reasonable amount of affordable housing.

Preferred Option 37 states that affordable housing should only be permitted via financial contribution
in exceptional circumstances. The Preferred Option does not provide any explanation as to what such
circumstances may be which requires further clarification as there will be circumstances (such as
where 1/2 affordable units are required) where financial contributions are appropriate.

Finally, in accordance with mixed-use policy preferred option 8, we consider that the affordable
housing policy should provide criteria and explain the circumstances where contributions towards
affordable housing are off-set towards other strategic benefits including community provision and/or
strategic transport infrastructure.
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WCC LDF Core Strategy Preferred Options (24 July 2008)

Meeting with WCC Officers oh 6 August 2008 at 5pm

(1) Commercial Development and Market Failures

Briefing Note
Introduction

This briefing note has been prepared to outline The Westminster Property Association's initial
observations upon the WCC LDF Core Strategy Preferred Options which were published for
consultation on 24 July 2008. The note highlights the strategic planning issues raised by the Core
Strategy Preferred Options in advance of a scheduled meeting with WCC officers on 6 August 2008.
Separate briefing notes have been prepared in advance of meetings upon (2) mixed-use development,
and affordable housing, and (3) design quality and sustainability.

The briefing note is intended for review and discussion in advance of WPOA finalising formal
representations in advance of the 30 September 2008 deadline.

Policy Basis

Consolidated London Plan (2008)

Policy 3B.1 - Developing London's economy

The policy states that the Mayor will work with strategic partners to support and develop London's
economy as one of three world cities including promoting London as a location for international and
European agencies.

Policy 3B.2 - Office Demand and Supply

The policy seeks to encourage the renovation and renewal of existing office stock to increase and
enhance the quality and flexibility of London's office market offer. It states that Boroughs should
promote the provision of additional space and rejuvenation of existing office space in CAZ.
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Policy 5G.3 - Central Activities : Offices

• "the Mayor will and Boroughs should recognise that CAZ is the country's most strategic office
location and ensure adequate capacity to meet future demand with supporting policies to
enhance it as a globally attractive business location"

• "In appropriate locations within the western part of the CAZ, work with stakeholders in the
office market to identify and bring forward office capacity and, without compromising the local
environment, seek solutions to the constraints on office provision imposed by extensive
heritage designations...."

Supporting paragraph 5.177 identifies the constraints upon additional office floorspace in the west of
the CAZ. Paragraph 5.178 states that to address the important relationship between housing and
office development mixed-use policy 3B.3 should be applied flexibly and in a tailored manor given the
complexities of the CAZ land market. It introduces housing swaps and credits as a mechanism for
complimenting mixed-use policy in CAZ either within or beyond CAZ.

Policy 5G.2 Strategic priorities for the CAZ

• The Mayor will and boroughs and other relevant partners should recognise that CAZ and the
northern part of the Isle of Dogs Opportunity Area are at the heart of London's world city offer
and promote and co-ordinate their development so that together they provide a competitive,
integrated and varied global business location"

• Sustain and enhance the offer of the country's premier retail destinations in Knightsbridge and
the West End and develop and implement the West End Special Retail Policy Area
Framework;

Policy 5B.1 Strategic Priorities for North London

• The strategic priorities for the North London sub-region will be to take advantage of the sub-
region's exceptional access to the CAZ and to other growth and development areas to sustain
relatively high levels of economic and population growth";

The FALP Panel Report (September 2007) confirmed the Mayor's recognition of the CAZ as the UK's
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most strategic office location whilst also confirming that the West End office market remains highly
supply constrained, as acknowledged by the London Office Policy Review (2007).

The Independent Panel strongly agreed with the importance of accommodating headquarters within
the CAZ noting that failure to do so would mean their relocation elsewhere, possibly abroad, thereby
damaging London and the UK as a whole.

The West End office market supply constraint is further confirmed by the recently commissioned report
by the City Council upon the Historic Environment and Office Market in Westminster (Drivers Jonas
2008) which underpins the Core Strategy Preferred Option employment policies. The report concluded
that the City Council's mixed-use policies has been successful in increasing residential outcomes in
Westminster's CAZ but at the detriment of office stock which has suffered a net loss.

Evidence Base

The economy in the City of Westminster is forecast to grow from £29,763 (Gross Value Added, ''
Experian, 2003 prices) to £44,560 million by 2020, ie: 50% increase. Financial and business services
(60% of GVA) are forecast to grow by 60% over the period. The working population is forecast to
increase from 570,000 (2005) to .689,000 (2021).

There is a defined need for an increased quantity and quality of additional office floorspace. In the
West End vacancy rates have dropped to their lowest for 14 years (3%) with Grade A space down to
1.9% with long term trends highlighting the continuing supply side constraint. Recent research has
demonstrated that the overall vacancy rate in the West End is 3.9%, the lowest point since quarter 3,
2001.

Tenants currently requiring more than circa 10,000 square metres in the West End cannot currently be
accommodated with the lack of supply forcing occupiers to look at the development pipeline. The
overflow in Paddington is now substantially committed.

In direct contrast to this from the demand side there are several businesses with active requirements
for circa 15,000sq metres upwards who cannot be accommodated within the West End. The working
culture of today's modern business requires open plan space and limited floors to facilitate
communication. This is in direct contrast to the existing office stock within Mayfair and St James's
which tend to have older, often listed buildings with smaller floorplates.
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Background / Strategic Objectives

• PPS6 advocates positive promotion of town centre uses in the context of an analysis of supply
and demand. In relation to offices paragraph 2.39 requires Local Authorities to produce an
assessment of need for new office development throughout the development plan period
including forecasting of future employment levels;

• Highly diverse nature of the City of Westminster and particularly the Central Activities Zone -
a balanced approach is required without one use dominating others;

• High existing commercial asset values and therefore high development value threshold;

• Need to ensure that LDF employment and mixed-use policies encourage redevelopment and
regeneration of existing stock. Specifically that application of mixed-use and affordable
housing policies when combined with heritage and other constraints do not discourage new
commercial development;

• Cumulative impacts of land use and housing policies can create severe opportunity costs and
impediments to investment;

• A low volume of new quality space being created at a time when occupiers are demanding
highly specified open plan offices.

Preferred Options Employment Policies

Preferred Option 1 part a) proposes to direct commercial development to the wider CAZ and in
particular the Core CAZ, Opportunity Areas and North Westminster Economic Development Area. Part
b) identifies housing as the priority use across Westminster except within Opportunity and other
specific policy areas. It seeks to strike the appropriate balance between commercial and residential
uses.

The supporting paragraphs states that the growth in office floorspace in Westminster must be
tempered by the need to create an appropriate balance between uses. It directs major new office
floorspace to the Opportunity Areas, the need to protect the qualities that characterise Westminster's
office offer and thereby maintain economic resilience.
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Preferred Option 8 states that within the Core CAZ the City Council will require (where practical and
appropriate) the equivalent provision of housing when increases in commercial development are
proposed.

Chapter 14 relates to commercial development and Preferred Option 40 seeks a range of business
floorspace to maintain economic resilience, improve accessibility to business opportunities and
premises and support the Creative Industries sector including affordable workspace, workshops and
studios. The supporting text highlights that policy intervention is not required to bring forward office
development as this is delivered by the market. Conversely a number of market failings are identified
in respect of Creative Industries, small offices and North West Westminster.

Preferred Options 41 and 42 support additional retail development in CAZ, identified town centres and
the West End Special Retail Policy Area in particular. Preferred Option 44 directs new hotel
development to the Core CAZ and Opportunity Areas.

Commentary

The Preferred Options employment and mixed-use policies clearly seek to find an appropriate balance
between encouraging new office and commercial and residential uses.

Whilst this is acknowledged the Association consider that greater weight should be given to
encouraging and driving forward the economy of the City within the CAZ, as the country's most
strategic office location in accordance with strategic London Plan policy.

Strategic Preferred Option 1 confirms that residential will remain the priority use within the Core CAZ
whilst Preferred Option 8 requires equivalent residential provision commensurate with increases in
commercial floorspace in Core CAZ.

The Association consider that the balance is weighted too heavily in favour of residential use within
the Core CAZ having specific regard to:

• The identified supply constraints within the West End market;

• That identified demand is not capable of being met within the Core CAZ either currently or
within the identified pipeline;

• Reductions in net office stock which are driving rental levels upwards;

• High existing commercial asset values and development value thresholds;

30 July 2008



GeraldEve
Westminster Property Owners Association

• The need to encourage the renovation and redevelopment of existing office stock in Central
Westminster;

• The strict detailed construction of mixed-use policy on a site by site basis which dis-
incentivises new commercial development due to requirements for private and affordable
housing including separate cores within mixed-use buildings;

In accordance with strategic London Plan policy greater emphasis should be made upon encouraging
and supporting new commercial development within Central Westminster to enhance the quality and
flexibility of London's office market offer. The benefits to the economy of the City accruing from new
commercial development should be emphasised throughout the Core Strategy whereas the focus is
currently upon residential benefits and market failings.

The proposed strategy suggests that the West End office market will always be highly supply
constrained and that, following the conclusions of the Drivers Jonas report, further reductions in net
office stock are the likely outcome with new major office development directed to the Opportunity
Areas at Victoria and Paddington and to a lesser extent, Tottenham Court Road. The overflow at
Paddington is now substantially completed.

The Association consider that the Preferred Options should contain greater emphasis upon measures
to improve the balance between supply and demand of office floorspace within the West End office
market alongside directing new major commercial development to the Opportunity Areas in
accordance with the strategic objectives in PPS6.

Evidence upon identified demand and occupier requirements should underpin the employment policy
strategy rather than basing this principally upon supply led factors.

This could be achieved via the flexible construction of mixed-use policy in Core CAZ. This is dealt with
in more detail within the separate briefing note but should include encouragement of:

• Land use swaps and credits;
• Removal of the vicinity test;

• Flexibility in relation to requirements for residential use

Flexibility of mixed-use policy within the Core CAZ is required alongside encouraging significant new
commercial development within the Opportunity Areas.
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In accordance with London Plan policy the Core Strategy employment policies should positively
encourage the supply of new commercial development within the Core CAZ and Opportunity Areas to
ensure adequate capacity to meet future demand and enhance the CAZ as a globally attractive
business location.

As the Independent Panel considering the Draft Further Alterations to the London Plan recommended,
the failure to do so, including accommodating headquarters buildings, will mean their relocation .
elsewhere, possibly outside the UK, thereby damaging the London and UK economy.

Whilst the West End market will always be constrained by heritage factors, flexibility in the application
of mixed-use policy will deliver optimised commercial and housing outputs and overcome the
significant design and financial inefficiencies associated with multi-use commercial and private and
affordable housing upon the upper floors of development schemes.

This inflexible approach creates commercial floorspace which does not meet identified occupier
requirements for 21st Century office buildings. ''

Inflexibility in mixed-use policy also discourages investment and regeneration in existing office stock
where relatively small increases in commercial floorspace generate requirements for private and
affordable housing. The concern will be exacerbated by the proposed 1,000 square metre threshold
for affordable housing policy.

Greater emphasis and evidence is required upon the economics of development and the implications
of mixed-use policy upon development value thresholds in order to encourage commercial
development. This should underpin a flexible approach to mixed-use development requirements in
Core CAZ. If re-investment and redevelopment in existing stock are to be encouraged, particularly in
order to deliver more sustainable buildings, the realisations of investment decisions need to be fully
understood and reflected in policy requirements.

The fundamental objective is to ensure that stock is renewed, not least for environmental reasons, and
that well ordered buildings that work well in practice are created, rather than compromised buildings.

Market Failures

In general terms Chapter 14 focuses upon the market failures within the office sector (including
Creative Industries and Small Offices) rather than specific encouragement of new office and
commercial development within Central Westminster.
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The Association consider that the emphasis within Chapter 14 of the Core Strategy should be shifted
to encourage new office and commercial development in CAZ to accord with London Plan strategic
employment policies.

The introduction of affordable workspace within Preferred Option 40 is likely to be very difficult to
achieve practically without the relevant agencies there to support and manage it. It is likely to lead to
market distortions and have unintended consequences such as illegal sub letting. Enforceability is
questionable and there is no evidence that it is likely to be successful in practice.

Recent decisions upon small offices and supporting evidence have confirmed the outdated nature of
small office policy COM 4 with serviced business centres providing this function and a significant
supply of small offices (and associated relatively high vacancy levels) within Central Westminster. The
policy is no longer considered relevant / required and furthermore, in recent decisions strict application
has threatened to prejudice comprehensive scheme proposals including commercial, residential and
design benefits. ''

Over the past 30 years special policy areas (SPA's) have been created and then abandoned in the
face of occupier behaviour in the market. The existing and proposed new SPA's are not considered
necessary to the protection of the character of elements of Central Westminster and seek to intervene
within the market which is already heavily constrained in the West End. The clustering of specific uses
tends to occur via market forces and the designation of SPA's becomes less relevant over time eg:
Belgrave Square, Queen Anne Street, Gloucester Place, Mayfair, etc.

West End Retail Special Policy Area

The objectives of the West End Retail Special Policy Area are fully supported in accordance with the
London Plan retail policies (3D.1) within the CAZ and defined West End International Retail Centre to
encourage additional and enhanced retail development.

Whilst additional retail is supported specialist advice should be taken from expert retail consultants
concerning the management and operation of the SPA. There is a question over the most appropriate
and optimum use of upper floors and the Association would welcome a broad analysis of the
opportunities rather than being unduly specific.
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GeraldEve
Westminster Property Owners Association

ORB Action Plan

The quality of the public realm needs to be materially improved in accordance with ORB objectives
and the findings of the West End Central Retail and Planning Development Commission which
concluded that the West End needs urgent action to sustain and develop its retail offer. Whilst
supportive of the exception to allow financial contributions in lieu of affordable housing towards public
realm objectives on Oxford Street, east of Oxford Circus, greater clarification is required as to the
circumstances in which this will be deemed applicable / acceptable in accordance with paragraph
5.183 of the CLP.

Hotels

Given the recent research that Gerald Eve have supplied to the City Council concerning hotel supply
and development against the strategic target, if would appear that the strict protection of hotels could
be moderated and be based upon criteria in relation to evidence of lack of supply against the
trajectory.
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Town and Country Planning (Local Development) (England) Regulations 2004
City of Westminster Local Development Framework
City Management Plan

Consultation Response Form October 2008

Your Details: City of Westminster

Consultee Reference Number:
(If you have one, this will be on
the letter we sent you)

Name:

Title:

Please enter your Customer Reference No. if known
__» JXj -o___________________________________

First Name:

Surname:

Existing consultees - Please update the following contact details if anything needs
changing from the letter we sent you:

Organisation Details (where relevant):

Job Title: mAL«\J£. -t

Organisation Name: LQGrtc A~ / c^ L <3W/3 dn/

Organisation Type:
(For example Residents' Group, Local Business, Government Department)

Department Name: c

Contact Details:

Postal Address:

Post Code:

Email Address: A Cisffn , &

Telephone number: QlO

Preferred Contact Method: Email: < Post:

awilli7




Representations on the City Management Plan must be sent (so as to arrive by close of
business on the 8th December 2008) to:

LDF Team,
City Planning Group,
Westminster City Council,
11th floor City Hall,
64 Victoria Street,
London SW1E6QP

fS

Representations may be accompanied by a request to be notified at a specified
address of any of the following:

that the City Management Plan has been submitted to the Secretary of State for
independent examination (section 20 of the Planning and Compulsory Purchase Act
2004)

the publication of the recommendations of any person appointed to carry out an
independent examination of the City Management Plan, and

the adoption of the City Management Plan.

Please tick the relevant box if you would like to be notified of any of the above, and provide
us with the address you would like to be notified at if it is different to that overleaf:

Alternative Address:

Alternative Post Code:

Alternative Email Address:

Alternative Telephone number:

Preferred Contact Method: Email: Post:



Would you like to participate in the stakeholder workshops to discuss the City
Management Plan?

Yes. Please indicate which work shop/s you would be interested in attending.

No, but I would like to participate in the on-going consultation in writing.
The Council will send you copies of any relevant documents - please indicate the
subject area/s you are interested in. t^j^ttav^iM ov /

No, I would not like to be involved in this process at this stage.

Interested in
attending
workshop

.......

Interested in
participating in
writing

y^
v^.s

v^ A/ £tC/

-

\S

Topics/Subject Areas -
List of topics for the City Management Plan

DESIGN
Sustainable design
Adapting to and mitigating climate change
Heritage
Views and tall buildings
Other - please specify:
HEALTH, SAFETY AND WELL BEING
Pollution - please specify the type/s of pollution:
Other - please specify:
HOUSING
Affordable housing
Mix and types of housing
Density
Standards of accommodation
Other - please specify:
COMMERCIAL
Business floor space
Retail
Entertainment
Tourism-related uses
Other - please specify:
DELIVERY
Planning Obligations and/or Community Infrastructure Levy
Other - please specify:
INFRASTRUCTURE
Energy infrastructure
Movement and transport
Waste management

-Green-infrastructure ————————————————————————
Blue Ribbon Network (the River Thames, canals and lakes)
Social infrastructure
Other - please specify:
AREA-BASED POLICIES
Central Activities Zone
International Retail Centres
Opportunity Areas
North Westminster
Special Policy Areas - please specify which one/s:

Other - please specify:



Your Comments:
Please use a separate sheet for each subject area you are commenting on.

Topic Area: gf

Subject: For

Policy Option: For

Please state whetherthis subject is listed on the Council's list of topics for the City
Management Plan: or is a new topic area:

Your comments:

What do you think the City Management Plan should say about.this issue?-; -^

/7 /rve'
&\J\/f'tt

Suggested policy wording/contents

Evidence which you want to be taken into consideration attached
c

Please photocopy this page as necessary and use a separate sheet for each subject areay
you are commenting on.



Your Comments:
Please use a separate sheet for each subject area you are commenting on.

Topic Area: *vy

Subject: For ex

Policy Option: For ̂ r

Please state whether this subject is listed on the Council's list of topics for the City
Management Plan: or is a new topic area:

Your comments:

.

<*

What do you think the City Management Plan should say about this issue?

Suggested policy wording/contents

Evidence which you want to be taken into consideration attached

Please photocopy this page as necessary and use a separate sheet for each subject area
you are commenting on.




