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Introduction
Dear business rates payer,
Promoting business success and
enterprise will always be a key priority
for this council. We recognise that
this city’s continued prosperity is built
upon a flourishing local economy and
business sector.
Quite simply, Westminster is the
powerhouse of the London and
national economies, generating over
4% of the country’s national output
(GVA). It is the centre of the UK’s
creative and entertainment industries,
as well as having some of the most
recognisable retail areas in the world.
But the unsung heroes are the
small and medium size businesses,
employing fewer than ten people, that
make up 80% of local employers.
We see that our job is to help local
firms, of all sizes, to succeed by
creating the right environment for
them to grow. That means delivering
value for money services that are
focused on doing the right things.
For example, we have been working
with partners to deliver millions of
pounds of investment in more homes,
better transport infrastructure and
improved public spaces. We have been
pushing hard to encourage broadband
providers to improve their connections
and are working with the government
to ensure that the proposed retention
of all business rates by local councils
works well in Westminster when it is
introduced in a few years.

By supporting enterprise and
entrepreneurs, we can deliver our key
City for All ambition of getting more
local people into good jobs. This is
how, by working together, we can really
make a difference in the city. In 2015
we supported over 500 local people
into work. Through our enterprise
programmes we encouraged and
supported small businesses to grow
and last year we were proud to be
recognised as a ‘Business Friendly
Council’ by the Federation of Small
Businesses. Our first ever Westminster
Enterprise Week encouraged nearly
1,000 young people to consider
themselves as entrepreneurs of
the future.
But we know we can do more. That’s
why we’ve created the new Westminster
Business Unit – a single point of contact
at the council offering bespoke support
for your business. If you have any
ideas or feedback please contact the
Business Unit using the details below.

Councillor Daniel Astaire
Cabinet Member for Housing, Regeneration,
Business and Economic Development
businessunit@westminster.gov.uk
020 7641 2070

westminster.gov.uk/business
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Support Westminster residents
The council has committed to reduce by a third
the 10,000 long term unemployed residents
in Westminster.
We’re making good progress, but need your support
to link more residents struggling to find work to the
unparalleled economic opportunities that exist in
the city.
There are lots of ways your business can help:
Apprenticeships and work placements – the
council took on 50 apprentices in 2015. Could your
business offer an apprenticeship to a young person?
Education and training – does your company
offer training courses that would benefit someone
looking for work? Could you offer spare places to an
unemployed person?
Employment of people with disabilities – people
with disabilities already make a tremendous
contribution to the workplace. Could you help by
employing a resident with disabilities?
Mentoring – would someone in your organisation
be willing to train as a mentor and spend a couple of
hours a month supporting an unemployed person?


businessunit@westminster.gov.uk
020 7641 2070
westminster.gov.uk/business-unit

Business rates
Non-domestic rates, also known as business rates, is the tax levied on
non-domestic properties.
Westminster City Council collects around £1.8 billion in business rates per
annum from its 35,000 non-domestic properties. However, the council currently
only retains a small proportion of this sum: around £77 million, or 4% of what the
council collects.

Viewing and paying your business rates online
It’s quick and easy to view your business rates balance online. The most
convenient way to pay is by direct debit and you can apply online at
westminster.gov.uk/paying-your-business-rates
You can also pay online using your debit card, over the
phone or by bank transfer.
If you’re new to Westminster, or moving out, let us
know online. You can also switch to paper-free billing
or apply for exemptions and relief.
westminster.gov.uk/businessrates

New

The Westminster Business Unit
Making it easier for you to do business in Westminster.
The Westminster Business Unit is a new service that makes it easier for
businesses to navigate through council services and get the information,
advice and guidance they need.
Whether you’re just starting a new business, or looking to grow, contact
the Business Unit for support when you need it.


businessunit@westminster.gov.uk
020 7641 2070
westminster.gov.uk/business-unit

Business rates
Pay your business rates online, notify
us of a change of address and apply for
exemptions and relief.
westminster.gov.uk/businessrates
City promotions, events and filming
Apply to film or hold an event.
westminster.gov.uk/special-events

Parking
Apply for a trade parking permit, parking bay
suspensions and skip licences.
westminster.gov.uk/parking
Pest control
Request advice and treatment to get rid
of pests, rodents and other potential
health hazards.
westminster.gov.uk/pest-control

Commercial waste and recycling
Sign up to our commercial waste services,
Planning
order more bags and find out how to
Apply for planning permission, comment
dispose of bulky items.
on planning applications and apply for
westminster.gov.uk/commercialwaste
a temporary structure, road closure or
crane licence.
Food safety
westminster.gov.uk/planning
Register your food business with
the council, report a concern about
Street cleaning
food safety and sign up for food
Find your street’s cleaning schedule and
safety training.
report street cleansing issues.
westminster.gov.uk/
westminster.gov.uk/street-cleansing
food-safety-businesses
Street trading
Become a licensed market trader, pay
Health and safety
market pitch fees and apply for a tables
Report health and safety concerns,
and chairs licence.
sign up for training courses and find
westminster.gov.uk/street-trading
the latest advice.
westminster.gov.uk/health-and-safety
Trading standards
Get advice and guidance on consumer
Licensing
protection legislation affecting your
Apply for a licence, request prebusiness and protect your business
application advice and pay your
from scams.
annual fee.
westminster.gov.uk/trading-standards
westminster.gov.uk/licensing
Noise
Report noise concerns and find the
permitted hours at which work can be
carried out.
westminster.gov.uk/noise

For information on all council
services for businesses visit
westminster.gov.uk/business, email
businessunit@westminster.gov.uk
or contact the Westminster Business Unit
on 020 7641 2070.

westminster.gov.uk/business
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Contact the council

Support and networking
Westminster Business Unit
A new service that makes it easier
for businesses to navigate through
council services and get the
information, advice and guidance
they need. Whether you’re just
starting a new business, or looking to
grow, contact the Business Unit for
support when you need it.
westminster.gov.uk/
business-unit
Business Improvement Districts
The BIDs are business-led and businessfunded bodies formed to improve a
geographically defined area. The BIDs
give your business a voice in promoting
your local area and creating a more
appealing environment for growth.
westminster.gov.uk/
westminsterBIDs
Business Information Points
Located in libraries across
Westminster, Business Information
Points provide high-quality resources
to help you develop and build your
business – all for free. Access market
research databases including Mintel,
regular events and workshops
with guest speakers, and fantastic
networking opportunities.
westminster.gov.uk/bip

Go to Grow London
The Mayor’s International Business
Programme helps ambitious high
growth businesses from London’s
technology, life sciences and urban
sectors to expand their businesses
internationally. The scheme gives
businesses a 12-month exclusive
programme providing a bespoke
mentoring scheme, delivered by
leading entrepreneurs and business
leaders, expert advice and workshops.
gotogrow.london
@GotoGrow_London
Federation of Small Businesses
The FSB promotes and protects the
interests of the self-employed and
owners of small firms. Members can
make use of a wide range of member
benefits including networking events,
legal protection insurance and a
financial health check.
fsb.org.uk/benefits
@FSB_Policy

Report problems with the streets around
your business directly from your mobile
phone. Just fill in a few details using our
Report It tool, and we will investigate
and fix the problem as soon as possible.
westminster.gov.uk/report-it
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Support for your business
London Chamber of Commerce
and Industry
The LCCI connects thousands of
business people every year and offers
members a wide range of practical
and professional services.
londonchamber.co.uk
@LondonChamber
National business
support initiatives
Connect to expert advice and
sources of information to help
you build and grow your business
through the government’s Great
Business programme.
greatbusiness.gov.uk
@BusinessisGreat
Westminster Business Council
A membership organisation helping
businesses to grow through meetings
with potential clients, industry
insights, networking and mentoring.
Companies with a turnover of less
than £1 million a year can apply for
free SME membership.
westminsterbc.org.uk
@WestminsterBC

Westminster Enterprise Centre
Free and low-cost business training
workshops and qualified business
advisers providing confidential, oneto-one business advice. Meeting
rooms are also available for hire.
westminster-enterprise.org.uk
@EnterpriseW9

Workplaces
Great Western Studios
Affordable small business workspace
and studio space in West London for
creative industry businesses. The
building is made up of 104 studios
as well as communal access to the
garden and courtyard.
greatwesternstudios.com
@GW_Studios
Impact Hub Westminster
Flexible access to workspace with
over 200 hot-desk spaces. Located
minutes from Trafalgar Square,
Impact Hub Westminster also hosts
events and programmes to provide
on-going learning and networking
opportunities for its members.
westminster.impacthub.net
@HubWestminster

Maida Hill Place
A unique space for food
entrepreneurs with a fully equipped
kitchen, restaurant event space and
state of the art sound systems. Run
or test a business idea without the
overheads that a normal business set
up would incur. In 2015 the council
won a Business Friendly Council
Award from the Federation of
Small Businesses for its support
of this initiative.
maidahillplace.co.uk
@MaidaHillPlace
TrueStart
If you have an innovative product,
service or business in the retail or
consumer sector you can apply
to join the TrueStart programme.
Successful applicants gain access to
office space, retail space and financial
investment in return for an equity
stake in their business.
truestart.co.uk
@TrueStartUK

Businesses in Westminster can access
thousands of pounds worth of company
information, UK and international
market reports, advice on business
planning and more at Business
Information Points in Westminster
libraries. Visit westminster.gov.uk/bip

Creative industries
SohoCreate
Soho is the most creative square mile
in the world and SohoCreate is a major
festival championing, celebrating and
showcasing Soho’s creativity. The 2016
festival will bring together some of the
country’s leading creatives for events,
workshops and more.
sohocreate.co.uk
@SohoCreate
Somerset House
The council is supporting Somerset
House Studios that will see the
renovation of almost 3,000 square
metres of vacant space and re-purpose
it as a home for a major new cluster of
creative SMEs. It will support 100 SMEs
when it opens in the summer of 2016.
somersethouse.org.uk
@somersethouse
Find more enterprise spaces
available in Westminster at:
lep.london/growthhub/workspaces

Sign up to our
business enewsletter
Get regular news on services, offers
and events available to businesses
in Westminster. Visit westminster.
gov.uk/business-e-newsletter

westminster.gov.uk/business

westminster.gov.uk/business
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Support for your business
Financial support
and grants
Creative Industry Finance
Free expert business advice
and access to loan finance from
£2,500 to £2.5 million+ for
creative enterprises.
creativeindustryfinance.org.uk
@CIFinance
London Business Angels
One of Europe’s leading angel
investment networks connecting
fast growth technology companies to
equity finance.
lbangels.co.uk
@LondonBAngels

Start Up Loans
Work with Start Up Loans’ partners
to develop a business plan before
securing a loan to build your
business. Once you have your loan
you’ll also be given access to an
expert mentor, free training courses
and business offers.
startuploans.co.uk
@StartUpLoansUK

Training
Westminster Training Programme
The council offers professional training
courses in food safety, health and
safety, licensing and more to equip you
and your team with the knowledge to
protect your customers and business.
Online and bespoke courses are
also available.
westminster.gov.uk/
training-programme

London Co-Investment Fund
The London Co-Investment Fund will
invest over £80 million, from 2014 to
2017, in 150+ science, technology or
digital companies that are committed
to creating jobs in London.
Westminster Adult
lcif.co
Education Service
@Capital_List
WAES is Westminster’s adult college
offering tailored, affordable training
programmes, workplace learning and
apprenticeships to help SMEs upskill
Access free support and guidance on
their workforce.
health and safety in your workplace by
waes.ac.uk
signing up to the Healthy Workplace
@WAESonline
Charter. Visit westminster.gov.
uk/healthy-workplace-charter
for more information.

Recruitment

Sustainable business

Apprenticeships
Taking on an apprentice can bring
fresh ideas and enthusiasm to your
business, as well as helping you
to maintain the skilled workforce
your business needs. The London
Apprenticeship Company will support
you to recruit, fund and train a junior
member of staff aged 16-24.
londonapprenticeship.co.uk
@LDNapprentice

In 2015 the council launched its
Greener City Action Plan (2015 –
2025) to maintain and improve the
environment for residents, businesses
and visitors. Your business is key to
creating a healthy and sustainable
environment in Westminster.

Recruit Westminster
Get help finding the right candidates
for your business with Recruit
Westminster who will organise the
screening and training of candidates as
well as continued mentoring once they
have started work.
westminster.gov.uk/
recruitwestminster

Cycling courses
Help your employees to cycle with
confidence with free one-to-one City
Cycle courses and bike checks.
westminster.gov.uk/cycling
Car Club
Join the Westminster Car Club
scheme run by Zipcar. The fleet
is currently being updated to
incorporate Electric Vehicles.
westminster.gov.uk/parking

Tendering for council services

Greener City Action Plan
Information on what your business
can do to support a greener city.
westminster.gov.uk/ greener-city

capitalEsourcing
Stay on top of opportunities to
supply services, goods or works
to the council, as well as other
London boroughs, by registering
your company‘s details with
capitalEsourcing.
capitalesourcing.com

Recycling services
The council aims to increase
recycling rates to 35% by 2020. The
council’s low-cost Commercial Waste
service runs up to three recycling
collections every day.
westminster.gov.uk/
commercialwaste

westminster.gov.uk/business

westminster.gov.uk/business
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Promote your business

Since launching in early 2013, over 550 businesses and
leading attractions across Westminster and London have
provided fantastic offers and great savings to those who
live, visit and work in Westminster as part of the council’s
award-winning City Save scheme.
65% of Westminster households currently have a
Westminster City Save card, and this number is growing daily.
Promote your business for free, whether it’s a new service,
an event or your existing offer. Increase enquires, sales, web
hits and attendees at events. Choose from long term or
short term offers, and choose the terms and conditions that
suit you.

We were
delighted with the
response we got
from being involved
in City Save.”

Adult learning
in the heart of Westminster

London Film Museum

Provide an offer or discount to Westminster residents and
your business could be seen by:
65,000 subscribers to our fortnightly enewsletter
 5,000 visitors to the City Save
3
website each month
22,000 followers on social media
 ,000s of households across
1
Westminster that subscribe to
council publications.

westminster.gov.uk/citysave

We are Westminster’s adult college, offering high-quality, affordable training
programmes to help small and medium businesses upskill their workforces.

ADVERTISING OPPORTUNITIES
Advertise your business in one of the council’s award-winning magazines.
Opportunities include the quarterly Reporter magazine to all homes in
Westminster, as well as Children First for parents of young children, Edit for
teenagers and Westminster Plus for the over 65s.
westminster.gov.uk/advertising

From apprenticeships and workplace learning to tailored training programmes,
our services help you overcome tomorrow’s business challenges.
For more information visit www.waes.ac.uk, call 020 7641 8186
or e-mail workandlearn@waes.ac.uk
Find us at 219 Lisson Grove, London NW8 8LW

