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Foreword 
 

Putting disabled people at the centre 
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Our Say, Our Way 

2009-2012 
 

Improving the Life Chances of 
Disabled People (2005) 

Sets out national vision that by 2025 
disabled people in Britain should 
have full opportunities and choices to 
improve their quality of life and will 
be respected and included as equal 
members of society 

Putting People First (2007) ��
Building on Our Health, Our Care, Our Say, Putting People First 
sets out a shared, transforming vision for more personalised 
adult social care centred on four main themes: services available 
to everyone, early intervention and preventive services, choice 
and control for people receiving services and their carers, and 
community life. 
 

Our Health, Our Care, Our Say (2006)  
This White Paper set out the Government’s vision for more 
personalised services, focusing on better prevention and early 
intervention, tackling inequalities and improved access to 
services.  Proposed a ‘new deal’ for carers including a revised 
cross-government strategy for carers, the provision of a 
dedicated information helpline for carers, the creation of an 
Expert Carers Programme, and the provision of short-term, 
home-based respite support for carers in emergency situations 

Independent Living Strategy  
By 2013 disabled people will have 
more choice and control over how 
their needs for support and/or 
equipment are met and will have 
greater access to housing, transport, 
health, employment, education and 
leisure opportunities and participate in 
family and community life. 

Valuing People Now (200 9) 
Sets out cross government strategy to 
ensure people with learning disabilities, 
their families and carers are supported to 
lead their lives like any others, with the 
same opportunities and responsibilities, 
and to be treated with the same dignity 
and respect 

Aiming high for disabled children  
Outlines how children with disabilities 
and their families can expect good 
quality information regarding options 
and choices available to them; 
involvement in the transition process to 
personalised services; effective multi-
agency working to support the young 
person and a focus on those with 
complex needs and what that means 
as they move into adulthood. 

The National Service Framework for 
Long-term Conditions (2005) 
Sets out 11 quality requirements to 
improve treatment, care and support 
from diagnosis to the end of life for 
people with neurological conditions. 
Promotes need to support people to live 
independently with a good quality of life 

Carers at the heart of 21 st -cent ury 
families  and communities 2008-2018 
Sets out national vision for carers; that 
by 2018 carers will be universally 
recognised and valued as fundamental 
to strong families and stable 
communities 

 

 

Plans of Westminster City 
Partnership 
�  City Plan 
�  Local Area Agreement 
�  Local Area Renewal Strategy 
�  Heath Inequalities Strategy 
�  Westminster Works 

Plans of Health and Care 
Partnership Groups  (in the Health 
and Care Network) 
�  Our Plans for Older People 2005-08 
�  Mental Health Strategy for Older 

People 2006-09 
�  Mental Health Partnership 

Strategy 2006-09 
�  The Big Plan for people with 

learning disabilities 2009-12 
�  Our Plans for Carers 2006-09 

Plans of groups making up the 
other thematic networks 
Westminster Housing Strategy 
2007-12 
Children and Young People’s Plan 
2006-09 

Other related plans 
�  Every Older Person Matters 
�  End of Life Care Strategy 
�  Strategy for people with long-term 

conditions 

Long -term reform of care and support system  and NHS reforms  

 

Mental Capacity Act (in force 2007)  
Everyone should be treated as being 
able to make their own decisions until 
it is shown they can’t; people should 
be enabled to make their own 
decisions for as long as they are 
capable of doing so; decisions should 
be made in the best interests of the 
person when they cannot make a 
decisions for themselves 

Work and Families Act 2006  
Building on Employment Act 2002 
extended the right (from April 2007) to 
request flexible working to employees 
if they are caring for an adult who is a 
relative or lives at the same address. 

Westminster  
(see also page 7) 

Disability Discrimination 
Amendment Act (2005) 

Introduces a general duty (in force 
from December 2006) on all public 
sector organisations to promote 
equality of opportunity for disabled 
people; as part of the duty they should 
consider the impact of their work on 
disabled people and take action to 
tackle disability equality 
 

Every Child Matters  (2005) 
Sets out Government’s aim for every 
child, whatever their background, to 
have the support they need to be 
healthy, stay safe, enjoy and achieve, 
make a positive contribution, and 
achieve economic well-being 

�
�
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Outcomes       Based 

User        Led Identifying the 
needs of the local 
community, and 
what works?  

Specifying a service 
or range of services 
to meet those needs 

Monitoring and 
evaluating the quality 
and quantity of the 
service provided; and 
the impact of the service 
on meeting the identified 
needs.  

Implementing a 
service development, 
or procuring a 
service or range of 
services   through a 
service agreement or 
contract 

The NEW 
Commissioning 

Cycle 

Outcomes 
based – 
flexible – 
quick to 
respond 
to 
changing 
needs.  
User led – 
more 
direct 
relation-
ship with 
providers. 

Emphasis on user input – self assessment by individuals and communities – market surveys – forecasting – 
predictive modelling – capturing unmet needs via GIS – tracking DP use – what works? 

Wider, more flexible market.  Outcome based contracts – new models – higher risks. 

User 
feedback 
showing 
outcomes 
achieved.  
Aggrega-
tion of 
individual 
outcomes 
to indicate 
overall 
service 
outcomes 
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