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New places to do  
business with the council

Did you 

know...
...you can pay council bills with 

card, cash or cheque at your 

local Post Office Branch?
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Unless otherwise stated,  
from 23rd August you will  
be able to:

Your One 
Stop 
Express  
(with help 
to get 
started)

Your One 
stop 
Express 
(CityWest 
Homes 
residents)

Your One 
Stop 
Express 
(self-
serve 
only)

Banks Post 
Office 
Branches

Post 
Office 
Branches 
from 
Nov 
2011

Online

Pay for parking tickets and 
resident permit renewals*

 

Apply for a new resident 
parking permit or make 
changes to an existing permit
Pay council tax

Pay rent

Pay any council bill that has 
a bank giro credit slip
Pay business rates

Pay for  commercial waste

Buy street trading vouchers

View planning applications

Find information and apply 
for council services
Use a freephone to speak to 
someone at the council 

Map Key 

Your One Stop Express  
– SELF-SERVE ONLY

Your One Stop Express  
– CITY WEST HOMES RESIDENTS

YOUR ONE STOP EXPRESS 
– WITH HELP TO GET STARTED


